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前言



高等职业教育院校是为社会培养高素质、技能型人才，以注重理论与实践一体化教学为中心，以不断提高学生的动手、动脑以及手脑并用的能力为目的。新世纪信息技术的专业人才，不仅需要掌握扎实的专业基础知识和基本技能，还应当具备一定的英语运用能力，高职高专院校学生更应该注重英语运用能力的培养。因此从高职高专院校的人才培养要求出发，我们编写了这本《计算机专业英语》。

本教程依照“教、学、做”一体的专业英语课程教学大纲，针对高职院校计算机专业学生的基础和接受能力，教材内容和难度适中，实用性强，力求做到“现在所学”与“职业所有”接轨。本教材根据“项目教学”的理念展开，采用了知识点配合实例的方法，充分体现了计算机英语的可操作性、现代性、科学性和趣味性。

全书共分六个项目：Computer Hardware、Computer Software、Computer Network、Computer Security、E-Commerce、Multimedia。每个项目采用结构化设计思路，分成四个部分，分别是理论学习、实践学习、职场英语和模拟写作。理论学习部分有阅读和快速阅读，阅读紧扣主题，以综述性为主，每篇文章都附有单词注解和重点词或概念注释；快速阅读附有注释和练习，训练学生快速找出文章和段落的主题思想的能力。实践部分要求学生在全英的环境下，在专业教师的指导下在实验室完成相应的任务，旨在拓展学生的计算机专业英语实际应用能力，使学生完成专业任务的过程中巩固和检验理论知识的学习情况。针对计算机职业岗位的需求，设计了职场英语部分，模拟实际工作环境进行未来工作岗位职场英语对话，使学生在工作岗位中（或求职过程中）真正做到会听、会说、会用。同时，根据当前企业涉外业务日渐增多的趋势，还增加了商务英语写作，以求全面提高学生计算机专业英语的应用水平。另外，本书各个项目都配有同步配套的练习题，附有阅读和情境对话的参考译文、习题参考答案、计算机专业常用英语词汇表和缩略词汇表。

本教材由东莞职业技术学院郭文琦、酒泉职业技术学院范佩芳、哈尔滨远东理工学院马桂英担任主编，江苏省扬州技师学院汪明星、克拉玛依职业技术学院周洁、石家庄职业技术学院张玉松担任副主编，江苏省扬州技师学院肖莉莉、邱卉担任编委，本教材由范佩芳统稿。

本书的编写参考了大量的文献和资料，特别是华硕、微软、思科、瑞星、佳能和eBay等公司的相关资料，编者谨向以上公司表示由衷的谢意！由于编者水平有限，书中难免存在疏漏之处，欢迎大家批评指正，衷心希望广大使用者尤其是任课教师提出宝贵的修订意见和建议，以便再版时及时加以修正。

为了使本书更好地服务于授课教师的教学，我们为本书配了教学讲义，期中、末考卷答案，拓展资源，教学案例演练，素材库，教学检测，案例库，PPT课件和课后习题、答案。请使用本书作为教材授课的教师，如果需要本书的教学软件，可到华信教育资源网www.hxedu.com.cn下载。如有问题可与我们联系，联系电话：（010）69730296、13331005816。
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Project One Computer Hardware






Part A Theoretical learning




Training Target


In this part,our target is to improve the speed of reading professional articles and the comprehension ability of the reader.We have marked key words in some paragraphs so the reader can grasp the main idea of the paragraph.



Reading



Computer Hardware


Computer is a system,consisting of many components.The devices you can actually see and feel are hardware,upon which an operating system can be installed,like Windows 7,and a multitude of software to perform the operator's desired functions.The system programs,such as operating system,and application programs are called software.

Though a computer appears in many different forms,every computer is made up of the following five basic hardware components:arithmetical and logical unit (ALU),control unit,main memory,input device and output device.They are indispensable components of computer,and have their own functions.The arithmetical and logical unit can conduct various data operations including arithmetic operations,namely addition,subtraction,multiplication and division,and logical judgment,such as"and","or","non",data comparison and shift operation,etc.The control unit is the central place part of computer systems,which command and coordinate each parts of the computer to work methodically in order to accomplish the predetermined task.Both components above are known as Central Processing Units (CPU).The primary function of main memory is to storage programs and data,and complete accessing at high-speed automatically.The input device and output device,that is I/O devices (input/output) devices,finish inputting and outputting various programs and data from and to peripheral equipment.

A computer is composed of multiple physical components.A typical desktop system is made up of a system unit,a monitor,a keyboard,and a mouse shown in Figure1.The motherboard,hard disk,CD-ROM drive,and some other important components are built into a chassis as system unit in good order.The notebook computers probably have most of the same components as desktop system.Only in the latter's case are the components all integrated into a single book-sized portable unit.

The motherboard is the central Printed Circuit Board (PCB),which is sometimes alternatively known as a mainboard,or system board.The other components of the system communicate with each other by the electrical connections provided by the motherboard,and also integrate some computer modules.The modules directly attached to the motherboard include the Central Processing Unit (CPU),RAM memory,video display controller,sound card,network adaptor,etc.Among them,the core clock of CPU and the size of RAM memory are the direct indication to measure computer performance.The well-known motherboards such as Asus,MSI and GIGABYTE are the mainstream brand and play an important role in the market at present.For example,ASUS Rampage II Gene motherboard shown in Figure 2 coming into the market at the beginning of the year,is a high-performance motherboard,which adopts the Intel X58 Express Chipset and supports the latest Intel(R) Core™i7 Processors and DDR3 memory.Some experts believe that it will be popular with game fans.






Figure 1








Figure 2



Hard disk and CD-ROM drive are essential devices to store multimedia information.With the rapid increasing of multimedia data,large-capacity storage devices are becoming more and more important.Flash drive,which is integrated with a USB interface and is typically small,lightweight,and rewritable,is a common removable storage device.The capacities range from hundreds of megabytes to tens of gigabytes.Aigo

(R)


 L8269 is a latest USB flash storage device,which holds 32GB storage capacity and 480Mbps data transfer rate.With the development of multimedia technology,the removable storage devices with greater capacity and better performance will emerge continuously.

The input/output devices such as monitor,keyboard,and mouse are the common peripherals.With the technical progressing,more devices can be connected to a computer through wires or without wires for data communication so that the performance of computer and peripherals can work better.The most universal external equipment is mobile phones,digital cameras,MP4,etc.We guess you must have several devices like these at home.


Keywords


computer hardware 计算机硬件

application program 应用程序

input device 输入设备

addition 加法

multiplication 乘法

comparison 关系运算“比较”

high-speed 高速的

keyboard 键盘

motherboard 主板

desktop system 台式计算机

sound card 声卡

core clock 主频

flash drive 闪存驱动器

mobile phone 移动电话

operating system 操作系统

main memory 主存储器

output device 输出设备

subtraction 减法

division 除法

shift operation 移位操作

monitor 显示器

mouse 鼠标

hard disk 硬盘

video display 视频显示

network adaptor 网络适配器

chipset 芯片组

peripheral 外设

digital camera 数码相机


Notes


（1） ALU （Arithmetical and Logical Unit），算术逻辑运算单元。

（2） CPU （Central Processing Unit），中央处理器。

（3） I/O （Input/Output），输入/输出。

（4） PCB （Printed Circuit Board），印刷电路板。

（5） USB （Universal Serial Bus），Intel公司开发的通用串行总线架构。

（6） DDR （Double Data Rate），双数据速率。

（7） MP4 （MPEG Audio Video Layer 4），一种音频兼视频的压缩格式，MP3的升级版本，也指MP4格式的便携式视频播放器。


Exercises



I.Questions you need to answer based upon your reading.


1.Which five basic parts does the computer include?

2.What is the main function of the motherboard?

3.How about the developing trend of removable storage devices in the future?


II.Mark the following sentence with T (true) or F (false) according to the text.


() 1.Every computer has five basic hardware components:ALU,control unit,main memory,Input device,output device.

() 2.Computer can carry out addition,subtraction,multiplication and division only.

() 3.The ALU and control unit are known as CPU.

() 4.The notebook computers have entirely different components to desktop system.

() 5.A motherboard provides the electrical connections integrating some computer modules.

() 6.The core clock of CPU is one of the direct indications to measure computer performance.

() 7.Large-capacity storage device is becoming important increasingly.

() 8.All devices connected to a computer for data communication are wired.


III.Select option from group B to fill in the brackets according to group A.






参考译文



计算机硬件


计算机是一个由很多零部件构成的系统。你看得见、摸得着的组件就是硬件，它可以安装操作系统，如Windows 7，以及各种软件以执行操作者所希望的功能。系统程序（如操作系统）与应用程序都称为软件。

虽然计算机有很多不同的形式，但每台计算机基本上都有五个组成部分：运算单元、控制器、主存储器、输入设备和输出设备，它们都是计算机不可或缺的组件，并且都有各自的功能。逻辑单元处理各种各样的数据运算包括算术运算，也就是加法、减法、乘法和除法、逻辑判断，如“和”，“或”，“非”等，以及数据比较和移位运算等。控制器是计算机系统的中心，它支配和协调计算机的各个部件有条不紊地工作以完成预定的任务。以上这两个部件被合称为中央处理器。主存储器的主要功能是存储程序和数据，高速自动地完成存取。输入设备和输出设备，即输入/输出设备，完成各种程序与数据从外部设备的输入及将各种程序与数据输出到外部设备。

计算机包括多种物理组件。典型的台式计算机是由主机、显示器、键盘、鼠标等组成（如图1所示）。主板、硬盘、光盘驱动器和其他一些重要的零组件被装进机箱，称为主机。笔记本计算机的大部分组件与台式计算机相同，只是它的零组件都整合到了一个笔记本样子的便携式装置中。

主板也就是中心印制电路板，它也被称为主机板或系统板。系统的其他零部件通过主板提供的电路连接来通信，并且整合计算机的一些重要组件。直接插到主板上的组件有CPU、随机存储器、显卡、声卡、网卡等。其中，CPU主频和随机存储器的容量作为衡量计算机性能的重要指标。熟知的主板如华硕、微星和技嘉都是主流品牌，在当前的市场上占重要份额。例如，华硕Rampage II Gene主板年初上市，是一种高性能的主板，它采取Intel X58 高速芯片组并且支持最新的Intel Core i7处理器和DDR3内存。一些业内人士相信它将会被游戏爱好者们追捧。

硬件和光盘驱动器是不可少的媒体信息存储设备。随着多媒体数据的猛增，大容量存储设备变得越来越重要。闪存存储器整合了USB接口，特别小巧、轻便，且可重复写，是当前非常普遍的可移动存储设备，其存储容量从几百兆字节到数以亿计字节不等。爱国者L8269是一款容量为32GB、传输速率达480 Mb/s的最新闪存设备。随着多媒体技术的发展，具有更大容量与更好性能的可移动存储设备将不断出现。

输入/输出设备例如显示器、键盘和鼠标都是最普通的外部设备（也叫外设）。随着技术的进步，越来越多的设备能与计算机通过有线或无线的方式连接来进行数据通信。这样，计算机与外围设备的性能都能获得更好的发挥。最通用的外设有移动电话、数码相机、MP4等。我们猜你家里肯定也有几个这样的设备。



Fast reading



Four Kinds of Computers


Computers are electronic devices that can follow instructions to accept input,process that input,and produce information.There are four types of computers:microcomputers,minicomputers,mainframe computers,and supercomputers.Microcomputers,also known as personal computers,are small computers that can fit on a desktop.Portable microcomputers can fit in a briefcase or even in the palm of your hand.Microcomputers are used in homes,schools,and industry.Today nearly every field uses microcomputers.

One type of microcomputer that is rapidly growing in popularity is the portable computer,which can be easily carried around.There are four categories of portable computers.

Laptops:laptops,which weigh between 10 and 16 pounds,may be AC-powered,battery-powered,or both.The AC-powered laptop weighs 12 to 16 pounds.The battery-powered laptop weighs 10 to 15 pounds,batteries included,and can be carried on a shoulder strap.

Notebook PCs:notebook personal computers weigh between 5 and 10 pounds and can fit into most briefcases.It is especially valuable in locations where electrical connections are not available.Notebook computers are the most popular portable computers today.

Subnotebooks:subnotebooks are for frequent flyers and life-on-the-road types.[1] Subnotebooks users give up a full-size display screen and keyboard in exchange for less weight.Weighting between 2 and 6 pounds,these computer fit easily into a briefcase.

Personal Digital Assistants:much smaller than even the subnotebooks.Personal Digital Assistants (PDAs) weigh from 1 to 4 pounds.The typical PDA combines pen input,writing recognition,personal organizational tools,and communication capabilities in a very small package.Minicomputers,also knows as midrange computers,are desk-sized machines.[2]They fall into between microcomputers and mainframes in their processing speeds and data-storing capacities.Medium-size companies or departments of large companies typically use them for specific purposes.For example,they might use them to do research or to monitor a particular manufacturing process.Smaller-size companies typically use microcomputers for their general data processing needs,such as accounting.

Mainframe computers are larger computers occupying specially wired,air-conditioned rooms and capable of great processing speeds and data storage.They are used by large organizations business,banks,universities,government agencies—to handle millions of transactions.For example,insurance companies use mainframes to process information about millions of policyholders.

Supercomputers are special,high-capacity computers used by very large organizations principally for research purposes.Among their uses are oil exploration and worldwide weather forecasting.

In general,a computer's type is determined by the following seven factors:


The type of CPU.
 Microcomputers use microprocessors.The larger computers tend to use CPUs made up of separate,high-speed,sophisticated components.


The amount of main memory the CPU can use.
 A computer equipped with a large amount of main memory can support more sophisticated programs and can even hold several different programs in memory at the same time.


The capacity of the storage devices.
 The larger computers systems tend to be equipped with higher capacity storage devices.


The speed of the output devices.
 [3]The speed of microcomputer output devices tends to be rated in terms of the number of characters per second (cps) that can be printedusually in tens and hundreds of cps.Larger computers'output devices are faster and are usually rated at speeds of hundreds or thousands of lines that can be printed per minute.


The processing speed in millions of instructions per second (mips).
 The term instruction is used here to describe a basic task the software asks the computer to perform while also identifying the data to be affected.The processing speed of the smaller computers ranges from 7 to 40 mips.The speed of large computers can be 30 to 150 mips or more,and supercomputers can process more than 200 mips.In other words,a mainframe computer can process your data a great deal faster than a microcomputer can.


The number of users that can access the computer at one time.
 Most small computers can support only a single user,some can support as many as two or three at a time.Large computers can support hundreds of users simultaneously.


The cost of the computer system.
 Business systems can cost as little as $500 (for a microcomputer) or as much as$10 million (for a mainframe) and much more for supercomputer.


Notes


1.Subnotebooks users give up a full size display screen and keyboard in exchange for less weight.


in exchange for less weight
 是介词短语作目的状语，为了换取较小的重量。

超轻薄笔记本电脑用户为了较轻的重量放弃了完整的显示屏幕和键盘的标准尺寸，但换来的是重量较轻。

2.They fall in between microcomputers and mainframes in their processing speeds and data-storing capacities.

句中They指的是小型计算机，fall in是词组，有介于、属于的意思，in their processing speeds and data-storing capacities是介词短语作状语。

小型计算机在处理速度和数据存储能力方面介于微型机和大型机之间。

3.The speed of microcomputer output devices tends to be rated in terms of the number of characters per second (cps) that can be printed--usually in tens and hundreds of cps.

句中to be rated是动词不定式的被动语态作目的状语，in terms of有依据、用……来表示之意。that can…是定语从句，修饰characters。

微机输出设备的速度倾向于用每秒钟能打印的字符数（cps）予以度量，通常为每秒钟几十个、几百个字符。


Exerices:



I.Write true or false for the following statements according to the passage.


1.()Computers are electronic devices that can perform tasks automatically.

2.()Portable computers can fit in a briefcase or even in the palm of your hand.

3.()Portable computers are AC-powered,battery-powered,or both.

4.()All portable computers can fit in briefcase.

5.()Subnotebooks have a full-size display screen and keyboard.

6.()The capacity of the storage devices is a main factor that affects the property of computers.

7.()Most microcomputers are single-user systems.

8.()Depending on the passage,supercomputers have the largest capacity storage devices.

9.()The term instruction used in the passage only describe a basic task the software asks the computer to perform.

10.()Ordinary users have chances to contact with supercomputers.


II.Translate the following words and expressions into Chinese.


1.electronic device

2.personal compute

3.processing speed

4.high-capacity

5.battery-powered

6.portable computer

7.writing recognition

8.storage device

9.supercomputer

10.mainframe


参考译文



四类计算机


计算机是根据指令接收输入，处理输入数据并产生信息的电子设备。有四种类型的计算机：微型机、小型机、大型机和巨型机。

微型计算机，亦被称为个人计算机，是可以放在桌面上的小的计算机。便携式微型机可以放入手提箱，甚至手掌中。微型机被用于家庭、学校及工业中。如今几乎每一领域都在使用微型机。

正在迅速普及的一种微型机是便携式计算机，很易于四处携带。有四种类型的便携式计算机。

膝上电脑：其重量在 10～16 磅之间，可以是交流供电，电池供电或两者均可。交流供电的膝上电脑重量在12～16磅之间。电池供电的膝上电脑的重量，包括电池在内是10～15磅之间，可以用肩带背起来携带。

笔记本个人电脑：其重量在5～10磅之间，并且可放入大多数公文包中，它主要是用于连接电源不方便的地方。笔记本电脑是如今最流行的便携式电脑。

超轻薄笔记本电脑：用于经常出差在路上的一类人。超轻薄笔记本电脑用户为了较轻的重量放弃了完整的显示屏幕和键盘的标准尺寸，但换来的是重量较轻。其重量在 2～6磅之间，可以很容易地放入公文包中。

个人数字助手：比超轻薄笔记本电脑还要小得多，其重量在 1～4 磅之间。典型的个人数字助手将钢笔输入、书写识别、个人编排工具和通信功能结合起来放入小包中。

小型计算机，也被称为中型机，是像书桌大小的机器。它们的处理速度和数据存储能力介于微型机和大型机之间。中型公司或大型公司的部门一般把它们用于特殊用途。例如，可以使用它们作研究或监视某一个生产过程。小型公司一般使用小型机进行总的数据处理，比如说统计。

大型机是较大的计算机，放置在具有专线、空调的房间中，能够具有很快的处理速度和很大的数据存储量。它们通常是由一些大的组织机构使用——商业部门、银行、大学、政府机构——以处理数以百万计的事务。例如，保险公司使用大型机以处理数以百万计的保险客户的信息。

巨型机是由非常大的机构用于研究的大容量专用计算机。在这些应用中包括石油勘探和世界范围的天气预报。

一般说来，计算机的类型是由下列7个因素决定的：

CPU的类型。微型计算机使用微处理器。较大计算机趋向于使用由分开的高速复杂的零部件构成的CPU。

CPU能够使用的内存的总量。配备有大容量内存的计算机可以支持更复杂的程序，并且能同时容纳几个不同的程序。

存储设备的容量。较大计算机系统趋向于配置较大容量的存储设备。

输出设备的速度。微机输出设备的速度趋向于用每秒钟能打印的字符数（cps）予以度量，通常每秒为几十个、几百个字符。较大计算机的输出设备的速度也较快，通常每分钟可打印几百行或几千行。

用mips（每秒钟百万条指令）度量处理速度。在这里用术语“指令”来描述软件要求计算机完成的基本任务，并且标识受到影响的数据。较小计算机的处理速度为7～40mips，大型计算机的处理速度能达到30～150mips或更多，巨型计算机能处理200多mips。换句话说，大型计算机处理数据的能力要比微机快得多。

一次可以访问计算机的用户数量。大多数小型计算机只能支持单个用户，有些计算机一次可以支持两个或三个用户，大型计算机则同时可由几百个用户使用。

计算机系统的价格。商用计算机系统的价格从只值500美元（一台微机）到要开支1 000万美元（一台大型机），巨型计算机则花费更多。




Part B Practical learning




Training Target


In this parts,students must finish two special tasks in English environment under the guidance of the specialized English teacher.



Task 1 Configuring Main Menu



[Task-1]
 Set system date to 06/20/2009.Set system time to 10:55:25.Set language to English.

Step1.Press&lt;Delete&gt;during the Power-On Self-Test (POST) to enter the Setup utility.

Step2.As shown in Figure 3 select Main
 menu on the menu bar,the screen of the basic system information appears.






Figure 3



Step3.Select System Time
 ,and then set to [10:55:25].

Select System Date
 ,and then set to [06/20/2009].

Select Language
 ,and then set to [English].

The screen of basic system information after setting is shown in Figure 4






Figure 4





Comment

 If you wish to enter setup after POST,restart the system by pressing&lt;Ctrl+Alt+Delete&gt;,or by pressing the reset button on the system chassis.You can also restart by turning the system off and then back on.Do this last option only if the first two failed.



[Task-2]
 Get the information about SATA1,such as device,vendor,size,lba mode,block mode,and S.M.A.R.T.monitoring.

Step1 and Step2 do ditto.

Step3.Select SATA1
 item,then press&lt;Enter&gt;to display the SATA1 device information shown in Figure 5.The BIOS automatically detects the values opposite the dimmed items.You will get:


Device
 is Hard Disk.


Vendor
 is HDT722516DLA380.


Size
 is 164.7GB.


LBA Mode
 is supported.


Block Mode
 is 16 Sectors.


SMART Monitoring
 is supported.






Figure 5




[Task-3]
 Set SATA to support PATA storage devices.Set SATA detection waiting time to 25 seconds.

Step1 and Step2 do ditto.

Step3.Select Storage configuration
 on the Main menu screen,then press&lt;Enter&gt;to enter the storage configuration screen shown in Figure 6.

Select Configure SATA as
 ,and then set to [IDE].

Select SATA Detect Time Out (Sec)
 ,and then set to [25].






Figure 6





Comment

 If you want to use the Serial ATA hard disk drives as Parallel ATA physical storage devices,set this item to [IDE].If you want the serial ATA hard disk drives to use the advanced host controller interface (AHCI),set this item to [AHCI].If you want to create a RAID 0,RAID 1,RAID 5,RAID 10,or the Intel matrix storage technology configuration from the serial ATA hard disk drives,set this item to [RAID].



[Task-4]
 Get the information of BIOS version,processor,and system memory.

Step1 and Step2 do ditto.

Step3.Select System information
 on the main menu screen,then press&lt;Enter&gt;to enter the system information screen shown in Figure 7.You will get:






Figure 7




Version
 of BIOS is 0208.


Type
 of processor is Genuine Intel(R) CPU@2.67GHz and speed
 is 2666MHz.


Usable Size
 of system memory is 1016MB.


Notes


（1） SATA （Serial Advanced Technology Attachment），由Intel、IBM、Dell、APT、Maxtor和Seagate公司共同提出的串行硬盘接口规范。

（2） LBA Mode （Logical Block Addressing Mode），逻辑区块地址模式。

（3） S.M.A.R.T.（Self-Monitoring，Analysis，and Reporting Technology），自我监视、分析、报告技术。

（4） POST （Power-On Self-Test），上电自检。



Task 2 Configuring advanced menu



[Task-1]
 Get the information of CPU,including manufacturer,brand string,frequency,BCLK speed,Cache L1\Cache L2\Cache L3 and ratio actual value.Enable the items of CPU ratio setting,Intel(R) virtualization technology,CPU TM function,and Intel(R) HT technology.Disable Intel(R) C-STATE technology.

Step1.Press&lt;Delete&gt;during the Power-On Self-Test (POST) to enter the setup utility.

Step2.Select Advanced
 menu on the menu bar,the screen of setting CPU and other devices shown in Figure 8 appears.






Figure 8



Step3.Select CPU Configuration
 ,then press&lt;Enter&gt;to enter the CPU-related information screen shown in Figure 9.According to the screen,you will get:


Manufacturer
 is Intel.


Brand String
 is Genuine Intel(R) CPU 000@3.20GHz.


Frequency
 is 3.20GHz.


BCLK Speed
 is 133MHz.


Cache L1\Cache L2\Cache L3
 is 128KB,1024KB and 8192KB respectively.


Ratio Actual Value
 is 24.






Figure 9



Scroll down the screen to display the following items shown in Figure 10,and set item by item in the light of the task description.The other items keep default settings.






Figure 10



Select CPU Ratio Setting
 ,and then set to [Auto].

Select Intel(R) Virtualization Tech
 , CPU TM Function
 ,and Intel(R) HT Technology
 ,and set to [Enabled] respectively.

Select Intel(R) C-STATE Tech
 ,and then set to [Disabled].



Comment




1
 )The
 
CPU Ratio Setting

 item allows you to adjust the ratio between CPU core clock and BCLK Frequency.Use the&lt;+&gt;and&lt;-&gt;keys to adjust the value.The valid value ranges differently according to your CPU model.



2
 )
Intel(R) Virtualization Technology

 allows a hardware platform to run multiple operating systems separately and simultaneously,enabling one system to virtually function as several systems.



3
 )
CPU TM Function enables the overheated CPU

 to throttle the clock speed to cool down.



4
 ) 
Intel(R) Hyper-Threading technology

 makes processor increasing transaction rates andreducing end-user response times.The technology treats the two cores inside the processor as two logical processors that can execute instructions simultaneously.In this way,the system performance is highly improved.



[Task-2]
 Enable the onboard device controller,the high definition audio controller,the onboard LAN controller,and the onboard 1394 controller.

Step1 and Step2 do ditto.

Step3.Select Onboard Device Configuration
 ,and then press&lt;Enter&gt;to enter the screen for onboard device configuration shown in Figure 11.

Select Onboard Device
 ,and then set to [Standard].

Select High Definition Audio
 , Realtek LAN
 and Onboard 1394 Controller
 ,and set to [Enabled] respectively.






Figure 11




[Task-3]
 Set to detect the presence of USB devices at startup.Set the speed of USB 2.0 up to 480 Mbps.

Step1 and Step2 do ditto.

Step3.Select USB Configuration
 ,then press&lt;Enter&gt;to display the USB-related configuration items shown in Figure 12.Select Legacy USB Support
 ,and then set to [Auto].

Step4.Select USB Functions
 ,and then set to [Enabled].

Step5.Select USB 2.0 Controller
 ,and then set to [Enabled].

Step6.Select USB 2.0 Controller Mode
 ,and then set to [HiSpeed].






Figure 12





Comment




1
 ) The USB Devices Enabled item shows the auto-detected values.If no USB device is detected,the item shows None.



2
 ) The
 
Legacy USB Support

 item allows you to enable or disable the support for legacy USB devices.Setting to [Auto] allows the system to detect the presence of USB devices at startup.If detected,the USB controller legacy mode is enabled.If no USB device is detected,the legacy USB support is disabled.



3
 ) The
 
USB Functions

 item allows you to enable or disable the USB functions.The
 
USB 2.0 Controller

 sub-items appear when this item is set to [Enabled].The
 
USB 2.0 Controller Mode

 item allows you to set the USB 2.0 controller mode to HiSpeed (480 Mbps) or FullSpeed (12 Mbps).This item appears only when you enable the USB 2.0 controller.



[Task-4]
 Set to configure the PCI/PnP (Plug and Play) devices not required for boot.

Step1 and Step2 do ditto.

Step3.Select PCI PnP,
 and then press&lt;Enter&gt;to enter the screen of changing the advanced settings for PCI/PnP
 devices shown in Figure 13.Select Plug And Play O/S
 ,and then set to [Yes].






Figure 13





Comment

 When the
 
Plug And Play O/S

 item set to [No],
 
BIOS

 configures all the devices in the system.When set to [Yes] and if you install a plug and play operating system,the operating system configures the plug and play devices not required for boot.



[Task-5]
 Turn off LCD poster backlight.Set LCD poster mode to display the current time.Enable the onboard LEDs and the onboard Voltiminder LED.Set the onboard CPU LED to display CPU voltage.Set the onboard northbridge LED to display I/O hub voltage.

Step1 and Step2 do ditto.

Step3.Select LCD Poster and LED Control
 ,then press&lt;Enter&gt;to display the configuration items about LCD poster and LED control shown in Figure 14.






Figure 14



Select LCD Poster Backlight
 ,and then set to [Turn Off].

Select LCD Poster Mode
 ,and then set to [Current Time].

Select All LED Control
 and Voltiminder LED
 ,and set to [Enabled] respectively.

Select CPU LED Selection
 ,and then set to [CPU].

Select NB LED Selection
 ,and then set to [IOH].



Comment




1
 )The onboard CPU LED can display CPU voltage [CPU],CPU PLL voltage [CPU PLL] or QPI/DRAM Core voltage [QPI/DRAM Core].



2
 ) The onboard northbridge LED can switch between I/O Hub voltage [IOH] and IOH PCIE voltage [IOH PCIE].



[Task-6]
 Set to register the state of startup last time.

Step1 and Step2 do ditto.

Step3.Select iROG Timer Keeper
 ,then press&lt;Enter&gt;to the screen for changing iROG timer keeper operation mode shown in Figure 15.Select iROG Timer Keeper
 ,then set to Last State
 .






Figure 15




Notes


（1） Brand String，CPU的商标字符。

（2） BCLK （Bus Clock），总线时钟。

（3） CPU Ratio Setting，CPU倍频。

（4） Intel C-STATE Tech，Intel C-STATE省电技术。

（5） PCI （Peripheral Component Interconnect），外围部件互连。

（6） LCD （Liquid Crystal Display），液晶显示（屏）。

（7） LED （Light-Emitting Diode），发光二极管。



Training



Ⅰ.Understand and translate the following phrases.


(1) BIOS (Basic Input/Output System)

(2) SATA (Serial Advanced Technology Attachment)

(3) S.M.A.R.T.(Self-Monitoring,Analysis,and Reporting Technology)

(4) POST (Power-On Self-Test)

(5) LAN (Local Area Network)

(6) PCI (Peripheral Component Interconnect)

(7) PnP (Plug and Play)

(8) LCD (Liquid Crystal Display)

(9) ACPI (Advanced Configuration and Power Interface)

(10) CMOS (Complementary Metal-Oxide-Semiconductor Transistor)


Ⅱ.Set your computer according to task requirement.



Task1
 Set system date to 2009/07/25.Enable the onboard device controller.Set to go into off state after an AC power loss.Set Hard Drive as the first Boot Device.Enable the Quick Boot function.Exit and discard changes.


Task2
 Set system time to current time.Get the information of CPU,including manufacturer,brand string,frequency and BCLK speed.Set CD-ROM as the first Boot Device.Set Num-Lock to Power-on state.Exit and discard changes.




Part C Occupation English



In this part,students are supposed to practice the dialogue,which may occur every day in sale position.It is a basic ability to recommend the products on sale.


Inquiry询盘


在对外贸易中，交易的一方欲出售或购买某种商品，向另一方询问买卖该商品的各项交易条件，这种口头的或书面的表示，在进出口业务中称之为询盘或询价。询盘是买方对所要购买的商品向卖方做出的探寻，其内容并不仅限于价格，还可兼问商品的规格、性能、包装和交货期等。询问的目的主要是从卖方即出口商获得具有竞争性的价格，然后从几家报价中选择最佳者。

询盘一般分为两种：

1.General inquiry（一般询价）

这种询价并不一定立即接触具体交易，一般属摸底性质。其内容包括：（1）请寄某种商品的样品、目录及价格表；（2）探寻某种商品的品质、价格、数量、交货期等。

2.Specific enquiry（具体询价）

所谓具体询价实际上就是请求对方报盘（request for an offer），也就是说，买方已准备购买某种商品，或已有现成买主，请卖方就这一商品报价。


Situation dialogue



1.In the computer shop



1.在电脑公司


A:May I help you?

A：您需要什么吗？

B:I'd like to see a computer.

B：我想看看电脑。

A:What kind of computer would you prefer,a desktop or a notebook?

A：你想买哪一种？台式机还是笔记本？

B:Notebook.Which brand do you have?

B：笔记本，你卖的是什么品牌的？

A:We have HP computers.How much are you expecting to pay?

A：我们现在正在销售的是惠普的。你想买什么价位的？

B:Six to seven thousand Yuan.

B：6000元到7000元吧。

A:Ok,take a look at this one,dual core CPU,120G hard disk and 1GB RAM.It's 6 500 Yuan.Would you like to purchase it now?

A：好的。看看这一款吧，酷睿CPU，120GB硬盘和1GB内存，6500元。你现在就要买吗？

B:Thanks,but I need one right away.

B：是的，现在就要。


2.In the office



2.在办公室


A:I'm glad to have the opportunity of visiting your corporation.I hope to conclude some substantial business with you.

A：很高兴有机会参观你们公司。我希望我们能建立商业关系。

B:It's a great pleasure to meet you,Mr.Brown.I believe you have seen our exhibits in the showroom.May I know what particular items you're interested in?

B：很荣幸见到你，布朗先生。我相信你已经看过我们的产品展览了。我能不能知道你对我们什么产品最感兴趣呢？

A:I'm interested in your monitor.I've seen the exhibits and studied your catalogues.I think some of the items will find a ready market in Canada.Here is a list of my requirements,for which I'd like to have your lowest quotations,C.I.F.Vancouver.

A：我对你们的显示器很感兴趣。我已经在展会上看到并研究过你们的目录单了。我认为这款商品在加拿大一定有市场。这是我方的一些关于离岸价的最低报价的要求。

B:Thank you for your inquiry.Would you tell us the quantity you require so that we can work out the offers?

B：谢谢你的询价。能告诉我们你们需要的数量的报盘吗？

A:I'll do that.Meanwhile,could you give me an indication of price?

A：我们会尽快的，同时请给我们一个估价。

B:Here are our F.O.B.price lists.All the prices in the lists are subject to our confirmation.I'm sure you'll find our price most favorable.

B：给你一个到岸价的报价单。所有的价格表都依据我们最后双方的确认。我确信你会发现我们的价格最实惠。

A:I'm glad to hear that.As I've just said,I hope to conclude some substantial business with you.□

A：很高兴听到这么讲。正如我所说的，我希望我们能一起做生意。

B:We shall be very pleased.

B：我们很乐意。


3.On the phone



3.电话里询盘


A:Hello!This is ABC Computer Company.

A：喂，你好。这里是ABC计算机公司。

B:Hello!May I speak to the marketing representative in your company?

B：你好。请找一下贵公司的市场代表。

A:Hold on please,I will get you through.

A：请等一下，我给你转接。

C:Hello,this is Li Ming speaking.

C：你好，我是李明。

B:Hello,this is John Smith from West Life Sales Department.

B：你好，我是西部生活销售部的约翰·史密斯。

C:What can I do for you,Mr.Smith?I've heard that your firm is one of our old customers,and we have a good business relationship.

C：先生有什么可以帮你的？我听说你是我们公司的老客户了，我们已经建立了很好的商业关系了。

B:Yes,that's quite true.This time I want to negotiate a contract with you for your new product-Wentian business computer.

B：是的，确定是这样。这次我想和你们协商一下关于新产品订购合同的事宜。

C:Thank you for your inquiry,but the goods are out of stock.There is nothing available at the moment.

C：感谢你们的询价。但是现在这款产品没有现货。现在我们还不能提供。

B:Nothing available?This is disappointing.Considering that we are your old customer,would you allow us a small quantity?

B：没有可供应的货？真让人失望。考虑到我们是老客户了，能不能给我们少量产品？

C:I'm really sorry,Mr.Smith.But I recommend our latest LCD monitors.These articles are highly reputed for their quality and design.I'm sure there will be a ready market for them at your end.

C：真的很抱歉，史密斯先生。但是我可以给你们推荐最新款的 LCD 显示器。这款产品的质量和设计都很好，我确信你们一定能有一个好的市场。

B:Thank you.Can you send me the catalogues and price lists?

B：谢谢，能寄给我们目录和价格单吗？

C:Certainly.I will send you our latest price list.The prices are FOB Shekou.But they are subject to our final confirmation.

C：当然。我马上给你寄发离岸价蛇口的价目，以双方最终确定为准。

B:I see.I'll discuss it in detail after receiving your price list.

B：知道了。收到价目表我们会再商量下。

C:All right.Thank you for you inquiry.I hope we could make a deal.

C：好的，谢谢你的询价。我希望我们能一起做这笔生意。

B:I hope we will have another good cooperation.Bye.

B：希望再次的合作，再见。

A:I'm looking forward to hearing form you.Bye.

A：期待你们的回信，再见。


Reference words


catalogue 目录

in stock 库存中

out of stock 无货；缺货

brand 品牌

discount 折扣

offer 报盘

purchase 买

warranty card 保修卡

sample 样品


Notes


（1） sales department，销售部。

（2） sales representative，销售代表。

（3） Shekou，蛇口港（深圳）。

（4） F.O.B.（Free On Board），是一个常用的缩写词，意思指离岸价，例如F.O.B.上海，指的是上海离岸价。FOB Hong Kong指的是香港离岸价。

（5） C.I.F.（cost，Insurance，Freight），是一个报价的商业惯用语，意思指包成本、保险、运费到某港口的到岸价。例如：C.I.F London伦敦到岸价，C.I.F.Klang马来西亚巴生港到岸价。


Useful Expressions


1.There is no more stock on hand.


译文：
 手头已无存货。

2.We can supply you from stock.


译文：
 我们可以现货供应。

3.May I have an idea of your prices?


译文：
 可以了解一下你们的价格吗？

4.Can you give me an indication of price?


译文：
 你能给我一个估价吗？

5.Please let us know your lowest possible prices for the relevant goods.


译文：
 请告知你们有关商品的最低价。

6.If your prices are favorable,I can place the order right away.


译文：
 如果你们的价格优惠，我们可以马上订货。

7.When can I have your firm C.I.F.prices,Mr.Li?


译文：
 李先生，什么时候能得到你们到岸价的实盘？

8.We'd rather have you quote us F.O.B.prices.


译文：
 我们希望你们报离岸价格。

9.Would you accept delivery spread over a period of time?


译文：
 不知你们能不能接受在一段时间里分批交货？

10.Could you tell me which kind of payment terms you'll choose?


译文：
 能否告知我，你们将采用哪种付款方式？


Exercises



Ⅰ.Role-play the sample dialogues.



Ⅱ.Complete the following dialogue by filling in the corresponding sentence below.


A:How do you do?I'm John from the Sun Company.

B:How do you do._________________________________________________.

A:Today I'd like to buy some monitors.________________________________?

B:Sure,but if you have something particular in mind,we will give you an offer.

A:_______________________________________________________________?

B:Ok,I recommend the new monitors.The products are highly reputed for their good quality.

A:Really,that's good.______________________________________________________?

B:Sure.You are one of our old customers,and we will surely give you the lowest discount.

A:I see.I'll come back to discuss it in detail after examining your price list.

B:All right._________________________________________________.I am looking forward to seeing you again.

(1) Would you please quote me your lowest prices for the monitors

(2) Could you please recommend some articles to me

(3) May I have a price list

(4) Thanks for your inquiry

(5) What can I do for you


Ⅲ.Match the following two columns and then try to make up a simple dialogue.



Group A


() We will let you have the offer tomorrow.

() We have a small lot on hand.

() Here is our quotation.

() We are experienced in import of computer hardware.

() This is the best of its kind at the price.

() Here are the catalogues and the paper books.

() The goods you are enquiring for are out of stock.


Group B


A：这个价格是这类商品中最好的。

B：这是我们的报价。

C：我们手头有一小批货。

D：我们明天给你报价。

E：我们在计算机硬件进口方面很有经验。

F：你现在询问的商品无货。

G：这是目录和样书。


Ⅳ.Learn to communicate according to the situation given below.



1.Situation



澳大利亚公司求购键盘和鼠标（keyboard and mouse
 ）

We are a big importer of computer peripherals and consumer electronics.We need such devices as computer display,motherboard,VGA card,case,mouse,keyboard,speaker,webcam,mp3 player,mp4 player,flash disk drive and card reader.We'd like to find china suppliers to cooperate with us.


2.Requirement


Try to make conversations with your partner according to the content of the order.


3.Reference words and expressions


(1) place an order

(2) enjoy a ready market

(3) out of stock

(4) what interests you…

(5) may I have a…

(6) our supply is…




Part D Simulated writing




Training Target


In this part,our target is to improve the writing ability of the learner.It can achieve the purpose of using professional English.


Introductions计算机产品说明书


用户在安装、使用计算机产品时必定会大量接触到各种计算机产品说明书。计算机产品说明书是描述产品各项技术指标、性能、可靠性运作环境、安装等的一个用户手册。这类文档含有大量技术词语及数据，其中不乏最新技术概念。虽然不同厂家、不同产品的说明书不完全相同，但一般都包括：Introduction（简介），Key Features（具体特性），CheckList （发箱单），Hardware Installing（硬件安装），Software Installing（软件安装）。有的还给出Users Guide （使用指南），Software License Agreement（软件许可证协议）和Troubleshooting （疑难解答）等组成部分。



Focus on writing



1.Language Features（语言特征）


说明书是科技文体的一种，它以传递产品有用信息为主要目的，其语言有特殊要求，一般要具备三个属性：

（1） Accuracy（准确性）

一些专业术语、固定用语和习惯说法必须表达准确、地道。如ear lens cap（镜头后盖）、view finder（取景器）。

（2） Conciseness（简明性）

内容条目简洁明了，步骤清晰，逻辑性强。如电脑说明书中操作步骤的语言和常用LED、CPU、LCD等缩写形式。

（3） Objective（客观性）

内容带有描述说明性质，运用时不带有感情色彩。如：The emergency-ejec option allows the user to naturally open the CD tray during a power malfunction.翻译时就要注意，应译为“紧急退出功能键可以让使用者在电源故障时，以手动方式打开CD托盘”。


2.Language Structures（语言结构）


（1） 广泛使用复合名词结构。复合名词结构代替各式后置定语，使语言简洁、客观。

例如：equipment check list代替the list of equipment check，warranty card代替the card of warranty。

（2）普遍使用一般现在时（present tense），用来表示不受时限的客观存在（timeless）。

例如：This facsimile machine is not compatible with digital telephone systems.


译文：
 本传真机与数码电话系统不兼容。

（3） 常用被动语态（passive voice），强调所叙述事物本身。

例如：Additional information can be found in the electronic user's manual which is located on the CD-ROM.


译文：
 您可以在光盘中的电子使用手册中找到额外的信息。

（4） 广泛使用祈使句（imperative sentence）。

例如：Please be sure to unlock the protection switch before using the scanner.


译文：
 使用扫描仪前确保已打开保护开关。


3.Sample Reading（实例）



Sample 1:



About Notebook PC User's Manual


You are reading the notebook PC user's manual.This User's Manual provides information on the various components in the Notebook PC and how to use them.The following are major sections of this manual:

(1) Introducing the Notebook PC

Introduce you to the Notebook PC and this User's Manual.

(2) Knowing the Parts

Give you information on the Notebook PC's components.

(3) Getting Started

Give you information on getting started with the Notebook PC.

(4) Using the Notebook PC

Gives you information on using the Notebook PC's components

(5) Appendix

Introduces you to optional accessories and gives additional information.


Sample 2:



Safety Precaution


DO NOT place on uneven or unstable work surfaces.Seek servicing if the casing has been damaged.

DO NOT place or drop objects on top and do not shove any foreign objects into the Notebook PC.

DO NOT press or touch the display panes.DO NOT place together with small items that may scratch or enter the Notebook PC.

DO NOT expose to strong magnetic or electrical fields.

DO NOT expose or to dirty dusty environments.DO NOT operate during a gas leak.

DO NOT expose to or use near liquids,rain,or moisture.

DO NOT use the modem during an electrical storm.

DO NOT leave the Notebook PC on your lap or any part of the body in order to prevent discomfort or injury from heat exposure.


BATTERY SAFETY WARNING:


DO NOT throw the battery in fire.

DO NOT short circuit the contacts.

DO NOT disassemble the battery.


Sample 3:



Power OFF


In windows XP,power OFF the Notebook PC by clicking Windows Start button and select [Shut Down] and then choose [Turn Off] (or[Shut down]).For operation systems without proper power management (DOS,Windows NT),you must close all applications and exit operating systems and then power off by holding the power switch for 2 seconds (as opposed to 1 second to power on).Holding the power switch for 2 seconds is necessary in order to prevent accidental power-offs.

IMPORTANT!To protect the hard drive,wait at least 5 seconds after turning OFF your Notebook PC before turning it back ON.


Reading 4:


For power-saving sake,it is strongly recommended to enable AMD's cool "n" quite technology under Windows system.When using this feature.Please make sure to install"AMD processor drive"from the"support CD"first.

If you are using Windows operating system,please follow the instruction below to enable AMD's cool"n"quiet technology.

Step1.From the Windows operating system,click the Start
 button.Select settings,then Control panel
 .

Step2.Switch to classic view (for Windows XP only).

Step3.Double-click the Display
 icon in the Control panel
 then select the [Screen Saver]tab.

Step4.Click the"Power
 ..."button.The next dialog box appears.

Step5.Form the Power schemes
 combo list box,select [Minimal Power Management].Step6.Click OK
 to implement settings.



Follow-up writing



Ⅰ.Translate the following orders.


1.The preview window will show the preview image.

2.A memory allocation error occurred during startup.

3.Restart your computer and select Interactive Start to identify the probe.

4.When storing disks，_____________（不要折弯它们）or attaching them with paper clips.

5.___________________（将它们正面朝上存放）in a disk holder，_______________（远离阳光），moisture and extremes of heat and cold.


Ⅱ.Fill the introduction form with the personal information of your computer.






Ⅲ.Try to write an English scheme menu of computer.





Project Two Computer Software









Part A Theoretical learning




Training Target


In this part,our target is to improve the speed of reading professional articles and the comprehension ability of the reader.We have marked key words in some paragraphs so the reader can quickly grasp the main idea of the sentences and paragraphs



Reading



Computer Software


Computer hardware,part of a machine,can only understand two basic concepts:turning on and switching off.The concept of being on and being off is called binary.Computer software was developed to make binary into a useful form the computer hardware can understand.Computer software translates concepts and directions that people can understand into something that can actually be done on the computer hardware.

Computer software is mainly developed by computer programmers using a variety of programming languages,such as Java,C,and C++.The programmer writes such commands in the programming languages as someone might use in everyday life.These commands are called source codes.Another computer program used on the source code is called a compiler,transforming the commands into an object program that the computer can understand.As a result,it makes an executable computer program,which forms another name for software.

Computer software is divided into two major categories:system software and application software.System software represents programs that allow the hardware to run properly.The system software includes operation systems,like Windows,Linux and UNIX,and supporting software.The operating system is the most important program among those running on a computer.It is needed in every general-purpose computer to get other programs working.Operating systems carry out basic tasks,such as recognizing input from the keyboard,sending output to the display screen,keeping record of files and directories on the disk,and controlling peripheral devices like disk drives and printers.For large systems,the operating system holds greater responsibilities and thus is even more powerful.It acts as a traffic cop,which makes sure that different programs and users running at the same time do not interfere with each other.The operating system is also responsible for security,ensuring that unauthorized users do not have access to the system.The supporting software supports the development and maintenance of software,namely Integrated Development Environment (IDE).The supporting software includes environmental database,interface software,tool boxes etc.

The application software represents programs that allow users to do something else as well as simply run the hardware.Application software is designed for end users.It (also called end-user programs) includes database programs,word processors,spreadsheets etc.Figuratively speaking,the application software sits on top of systems software because it is unable to run without the operating system and system utilities.

The following computer software is nowadays popular and fashionable.


Computer Games
 —a form of entertainment software that has many genres include MMO (Massive Multiplayer Online),first-person shooters,action games,role-playing games,and adventure games.


Educational Software
 —programs and games that teach the user or provide drills to help memorize facts.Educational software is diverse,and can teach anything from computer-related activities like typing to higher education subjects like chemistry.


Word Processor
 —programs that are used in text-formatting and typesetting,such as Microsoft Office and Kingsoft WPS.


Graphics&Images Processing Software
 —programs that are widely used in advertising productions,graphic designs,films and television post-productions,for example,Photoshop.


Database Management Software
 —programs that allow the users to manage and process various datum more productively,like Sybase,Access and MySQL.


Media Players and Media Development Software
 —software designed to play and/or edit digital media files such as music and videos,Windows Media Player,Kmplayer,RealPlayer.


Driver Software
 —programs that allow a computer to interact with additional hardware devices such as printers,scanners,and video cards.


Keywords


computer software 计算机软件

binary 二进制

programming language 编程语言

command 命令

source code 源程序

compiler 编译器

object program 目标程序

system software 系统软件

supporting software 支撑软件

general-purpose 通用型的

environmental database 环境数据库

interface software 接口软件

tool box 工具箱

word processor 文字处理软件

spreadsheet 电子制表软件

generic fashion 通用的

computer game 电脑游戏

first-person shooter 第一人称射击游戏

action game 动作类游戏

role-playing game 角色扮演类游戏

adventure game 冒险类游戏

text-formatting 文字格式化

typesetting 排版

advertising production 广告制作

graphic design 平面设计

post-production 后期制作

media player 媒体播放器

driver software 驱动软件


Notes


（1） IDE （integrated development environment），集成开发环境。

（2） MMOs （Massive Multiplayer Online games），大型多人在线游戏。

（3） WPS （Word Processing System），金山软件公司的一种办公软件，具有丰富的全屏幕编辑功能，而且还提供了各种控制输出格式及打印功能。

（4） Photoshop，Adobe 公司旗下最为出名的图像处理软件之一，集图像扫描、编辑修改、图像制作、广告创意、图像输入与输出于一体的图形图像处理软件。

（5） Kmplayer，简称 KMP，一套将网络上所有能见得到的解码程式（Codec）全部收集于一身的影音播放软体。

（6） RealPlayer，一个在Internet上通过流技术实现音频和视频实时传输的在线收听工具软件。


Exercises



Ⅰ.Mark the following sentence with T (true) or F (false) according to the text.


() 1.Computer software can only understand two basic concepts:tuning on and switching off.

() 2.Computer programmers use programming language to create computer software.() 3.Compiler is used to transform source codes into object programs that computer can understand.

() 4.Operating system is necessary for every general-purpose computer to run other programs.

() 5.Supporting software makes sure that different program and users running at the same time do not interfere with each other.

() 6.Application software includes database programs,operating system etc.

() 7.Educational software teaches the user or provides drills to help memorize facts.

() 8.Driver Software allows a computer to interact with additional hardware devices.


Ⅱ.Select option from Group B to fill in the brackets according to Group A.






参考译文



计算机软件


计算机硬件作为计算机的一个组成部分，能够理解最基本的两个概念，即开和关。开和关的概念称为二进制。计算机软件被开发用于将二进制转化成一种计算机硬件能够理解的形式。计算机软件将人们能够理解的概念和规则翻译成计算机硬件能够执行的东西。

计算机软件由计算机程序员使用各种编程语言开发，比如Java，C和C++等语言。程序员在编程语言里写类似于人们日常用语的命令，这些命令称为源程序。另有一种用于处理源程序的计算机程序，称为编译器，它将程序中的命令转化成计算机能理解的目标程序，结果便是可执行的计算机程序，这是软件的另一个名称。

计算机软件基本上可以分为系统软件和应用软件。系统软件指使计算机硬件正确运行的程序。系统软件包括操作系统如Windows、Linux和UNIX，以及支撑软件。操作系统是所有计算机上运行的最重要的程序。每个通用计算机都必须有操作系统来运行其他程序。操作系统执行基本任务，如识别从键盘的输入、传送输出内容到显示器、记录硬盘文件的路径，以及控制外设如磁盘驱动器和打印机。对于大型系统来说，操作系统负有更大的责任，并具备更强的能力，它就像交警，使得不同程序和用户在同一时刻运行而相互之间不受干扰。操作系统也负责计算机的安全，确保未获得授权的用户不能进入系统。支撑软件支持软件的开发和维护，也称为集成开发环境。支撑软件包括环境数据库、接口软件及工具软件包等。

应用软件指那些允许用户做除简单的硬件运行以外的工作。应用软件为用户设计开发，主要包括数据库程序、文字处理软件、电子表格等。形象地说，就是应用软件建立在系统软件基础之上，因为没有系统软件和系统工具计算机就没法运行。

以下计算机软件都是当前通用流行的。


计算机游戏：
 包括多种风格的娱乐软件，包括大型多人在线游戏、第一人称射击游戏、动作类游戏、角色扮演类游戏和冒险类游戏。


教育类软件：
 使用户受教育或提供训练以帮助记忆事物的程序和游戏。教育软件种类繁多，包括从事计算机相关的活动如打字到高等教育科目如化学。


文字处理软件
 ：用于文字格式化和排版的程序，例如微软的Office办公软件和金山的WPS。


图形图像处理软件：
 被广泛用于广告制作、平面设计和影视作品后期制作的程序，如Photoshop。


数据库管理软件
 ：帮助用户更有效地处理各种数据，如Sybase，Access和MySQL数据库。


媒体播放器和媒体开发软件
 ：用于播放和编辑数字媒体文件如音乐和视频，如Windows媒体播放器、Kmplayer播放器和RealPlayer播放器等。


驱动软件
 ：将计算机与附加的硬件设备连接起来，如打印机、扫描仪和显卡。



Fast reading



Application software


Application software might be described as end-user software.Application software performs useful work on general-purpose tasks such as word processing and cost estimating.There are certain general-purpose programs that are widely used in nearly all career areas.They are:word processing,electronic spreadsheets,graphic programs and so on.They are also called basic tools and have some common features.



Insert Point

 The insert point or cursor shows you where you can enter data next.Typically,it is a blinking vertical bar on the screen.You can move it around using a mouse or the directional arrow keys on many keyboards.



Menus

 Almost all software packages have menus.Typically,the menus are displayed in a menu bar at the top of the screen.When one of these is selected,a pull-down menu appears.This is a list of commands associated with the selected menu.



Help

 For most applications,one of the menus on the menu bar is Help.When selected,the Help options appear.[1]These options typically include a table of contents,a search feature to locate reference information about specific commands,and central options to move around.



Button Bars

 Button bars typically are below the menu bar.They contain icons or graphic representations for commonly used commands.This offers the user a graphic approach to selecting commands.It is an example of a graphic user interface in which graphic objects rather than menus can be used to select commands.



Dialog Box

 Dialog boxes frequently appear after selecting a command from a pull-down menu.These boxes are used to specify additional command options.



Scroll Bars

 Scroll bars are usually located on the right and/or the bottom of the screen.They enable you to display additional information not currently visible on the screen.



WYSIWYG

 Pronounced"wizzy-wig",WYSIWYG stands for"What You See Is What You Get." This means that the image on the screen display looks the same as the final printed document.Application programs without WYSIWYG cannot always display an exact representation of the final printed document.The WYSIWYG feature allows the user to preview the document's appearance before it is printed out.



Function Keys

 Function keys are labeled F1,F2,and so on.These keys are positioned along the left side or along the top of the keyboard.They are used for commands or tasks that are performed frequently,such as underlining.These keys do different things in different software packages.

Now let's introduce respectively the most common used application software:word processing,and spreadsheets.

Word processing software is used to create,edit,save,and print documents.Documents can be any kind of text material.With word processing,you view the words you type on a monitor instead of on a piece of paper.After you finish your typing,save your words on diskettes or hard disk,and print the results on paper.

The beauty of this method is that you can make changes or corrections-before printing out the document.Even after your document is printed out,you can easily go back and make changes.You can then print it out again.Want to change a report from double spaced to single spaced?Alter the width of the margins on the left and right?Delete some paragraphs and add some others from yet another document?A word processor allows you to do all these with ease.Indeed,deleting,inserting,and replacing—the principal correcting activities—can be done just by pressing keys on the keyboard.Popular word processing software are Word,WPS and so on.They have some common features.

A spreadsheet is an electronic worksheet used to organize and manipulate numbers and display options for analysis.Spreadsheets are used by financial analysts,accountants,contractors,and others concerned with manipulating numeric data.Spreadsheets allow you to try out various"what-if"kinds of possibilities.That is a powerful feature.You can manipulate numbers by using stored formulas and calculate different outcomes.

A spreadsheet has several parts.The worksheet area of the spreadsheet has letters for column headings across the top.It also has numbers for row headings down the left side.The intersection of a column and row is called a cell.The cell holds a single unit of information.The position of a cell is called the cell address.For example,"A1" is the cell address of the first position on a spreadsheet,the topmost and leftmost position.A cell pointer-also known as the cell selector-indicates where data is to be entered or changed in the spreadsheet.The cell pointer can be moved around in much the same way that you move the insertion pointer in a word processing program.Excel is the most common spreadsheet software.It has some common features of spreadsheet programs.


Notes


1.These options typically include a table of contents,a search feature to locate reference information about specific commands,and central options to move around.

句中about specific commands是介词短语修饰information，to move around是动词不定式作定语修饰options。

这些选项一般包含一个表的内容，查询有关特殊命令的说明信息和可以到处移动的集中选项。


Exercises



I.Write True or False for the following statements according to the passage.


1.()Application software includes some general-purpose programs that are widely used in nearly all career areas and some specialized programs that are used in special fields.

2.()The insertion point or cursor indicates where you may enter data next.

3.()Button bars and menus are all methods for users to pick up,with button bars are more directly to users.

4.()With WISYWIG,users can obtain representation of the exactly final results they want.

5.()Function keys do the same things in different software programs.

6.()Word wrap is a feature common to spreadsheet.

7.()A cell in spreadsheet can hold several units of information.

8.()Users can make connections among numbers in some cells through formulas.

9.()Recalculation makes related formulas alter easy in spreadsheet when one number in a cell is changed.

10.()Spreadsheet programs are typically used to store and retrieve records quickly.


II.Translate the following words and expressions into Chinese.


1.general-purpose

2.electronic spreadsheets

3.button bars

4.word wrap

5.pull-down menu

6.manipulate

7.recalculation

8.margin

9.text material

10.paste command


参考译文



应用软件


应用软件可被指定为最终用户软件。应用软件完成有用的通用任务，例如字处理和价格评估。有些是被广泛用于几乎所有行业领域的通用程序。它们是：字处理、电子表格和图像程序等。它们也被称为基本工具，并且具有一些共同的特性。


插入点：
 插入点或光标显示标示着用户接下来可以输入数据的地方。一般来说，它是屏幕上闪动的竖直条。用户可以使用鼠标或键盘上的方向键移动它。


菜单
 ：几乎所有的软件都有菜单。一般地，菜单显示在屏幕顶部的菜单栏中。当其中之一被选中，就会出现下拉式菜单。这是和所选菜单相关的一列命令。


帮助：
 对于大多数应用程序，菜单栏中都有一个“帮助”菜单。当被选中，帮助选项出现。这些选项一般包含一个表的内容，查询有关特殊命令的说明信息和可以到处移动的集中选项。


工具栏：
 工具栏一般位于菜单栏的下面。它们包含图标或普通命令的图像表示符。这就使得用户可以通过图像符号来选择命令。工具栏就是图形用户界面的一个例子，在图形用户界面中使用图像目标而不是菜单来选择命令。


对话框
 ：通常在下拉式菜单中选择一个命令之后就会出现对话框。这些对话框用来说明附加的命令选项。


滚动条
 ：滚动条通常位于屏幕的右边或底部。它们通常能够显示在当前屏幕上看不到的附加信息。


WYSIWYG
 ：发“wizzy——w.-wizzy-mg”音，WYSIWYG代表“所见即所得”。这就意味着在屏幕上显示的图像和最终打印出来的文档是一样的。没有 WYSIWYG 的应用程序，就不能显示最终打印文档的精确表示。WYSIWYG特性允许用户在文档打印之前预览文档的全貌。


功能键
 ：功能键被标为 F1，F2 等，这些键位于键盘的左边或顶部。它们用于需经常完成的命令或任务，比如下画线。这些键在不同的软件包内完成不同的事情。

现在分别介绍最常使用的应用软件：字处理和电子表格。

字处理软件被用于建立、编辑、保存和打印文档。文档可以是任何类型的文本材料。使用字处理，可以浏览在显示器而不是纸上的文字。打印完毕后，可以将文字存放在软盘或硬盘上，并且可以将结果打印在纸上。

这种方式的精美之处在于在用户打印文档之前可以进行修改，即使文档已打印出来，也可以很容易地返回去并进行修改，然后再打印出来。你想把一个报告的行距从双倍改成单倍吗？你想改变左右边距的宽度吗？你想删除一些段落并插入其他文档的一些段落吗？字处理可以很容易地帮你完成这些事情。事实上，删除、插入和替换——几种主要的修改任务——只要按键盘上的键就可以完成。流行的字处理软件是 Word、WPS 等。它们具有一些共同的特性。

电子表格是用于组织和管理数字并且显示选项以供分析的电子工作表。电子表格是由金融分析师、会计师、项目承包人以及其他和操纵数字数据有关的人员来使用的。电子表格允许用户尝试各种假设分析的可能性。这是一个很有用的特性。可以通过使用存储的公式处理数字，并且计算出不同的结果。

电子表格具有几个部分。电子表格的工作表区域在顶部有列标的字母，在左边有行标的数字。行和列的交点，被称为单元格。单元格存有单一的信息。单元格的位置被称为是单元格地址。例如，A1 就是电子表格的首位置，即最顶部和最左边的位置。单元格指针üü 也被称为是选择器üü 指示在表格中数据在哪里输入及修改。单元格指针可以到处移动，其移动方式非常像在字处理程序中移动插入点的方式。Excel 是最常见的电子表格软件，它具有一些电子表格程序共同的特性。




Part B Practical learning




Training Target


In this part,our target is to train the students how to use specialized English knowledge to finish professional tasks in English environment.



Task 1 How to add user accounts


Step1.Log on to your computer as an administrator.Click Start
 ,and then click Control Panel
 .See Figure 1

Step2.Under Pick a category
 ,click User Accounts
 ,as shown if Figure 2.






Figure 1








Figure 2



Step3.Under Pick a task, click Create a new account
 .See Figure 3.






Figure 3



Step4.In the User Accounts wizard,on the Name the new account
 page,type the name for the user as shown in Figure 4,You can use the person's full name,first name,or a nickname.Then click Next
 .

Step5.The User Accounts wizard displays the Pick an account type
 page.Click Limited
 ,and then click Create Account
 .See Figure 5.






Figure 4








Figure 5



Step6.To create another account,return to Step3.



Comment

 In these steps,you create a Limited account.Limited accounts offer better security than computer administrator accounts.However,Limited accounts cannot make system-wide changes or install some applications.If you need to make changes to your system,log on with the administrator account you use to create the new accounts.



Now that you have added new user accounts,you can change the default display pictures or create passwords for the accounts.




Task 2 How to create passwords for user accounts


To prevent other users from accessing an account,create a password.

Step1.Log on to your computer as an administrator.Click Start
 ,and then click Control Panel
 ,as shown in Figure 6.

Step2.Under Pick a category
 ,click User Accounts
 ,as shown in Figure 7.






Figure 6








Figure 7



Step3.Under or pick an account to change
 ,click the account for which you want to choose a picture or create a password.See Figure 8.






Figure 8



Step4.Click Create a password
 See Figure 9.

Step5.On the Create a password for
 
 page,type the password twice.Optionally,type a password hint.Then click Create Password
 See Figure 10.






Figure 9








Figure 10



Step6.To choose pictures or create passwords for other accounts,return to Step 4.

Now that you have set up accounts,you can show everyone who uses your computer how to switch between user accounts.



Training



Ⅰ.Understand and translate the following phrases.


(1) FAT (File Allocation Table)

(2) NTFS (NT File System)

(3) control Panel

(4) unpartitioned space

(5) EULA (End-User License Agreement)

(6) regional and Language Options

(7) workgroup or Computer Domain

(8) DSL (Digital Subscriber line)

(9) EFS (Encrypting File System)


Ⅱ.Set your computer according to task requirement.



Task1
 Add a new administrator account.Set TOM as the name of the account.Change the account type to Limited.Delete the added account.Add a new limited account.Create a password for the new account.Try to use the new account and password to log in the system.


Task2
 Select"FeacherTexture"as background picture of the desktop.Use your own picture as a screen saver.Auto-Hide the taskbar.Change the Windows XP color scheme.




Part C Occupation English



In this part,students are supposed to practice the dialogue,and act as staff of service center.Offering and Countering offers are common tasks in their future job.


Offers and Counter offers报盘和还盘


在国际贸易实务中，Offers 是报盘，也叫报价。是卖方主动向买方提供商品信息，或者是对询盘的答复；它也是卖方根据买方的来信，向买方报盘。其内容可包括商品名称、规格、数量、包装条件、价格、付款方式和交货期限等。

Counter offers 在国际贸易实务中称还盘，指受盘人在接到报盘后，不能完全同意报盘的内容，为了进一步磋商交易，对报盘提出修改意见，用口头或书面形式表示出来。还盘（Counter-offers），也叫还价，是贸易往来中（主要是对价格）的磋商（negotiation）过程。当买、卖双方，不能接受对方所提供的某项贸易条件时，可以通过还盘说明原因，表示遗憾，或建议对方给予一定让步。贸易条件逐项在这个过程中一一确定，直至交易达成。


Situation dialogue


A:Good afternoon.I am Mr.Brown.This is my card.

A：下午好，我是布郎先生，这是我的名片。

B:Good afternoon.Mr.Brown.I am Betty,Manager of the sales department.

B：你好，布郎先生。我是销售经理贝蒂。

A:Nice to meet you.Mrs.Betty.

A：见到你很高兴。

B:Nice to meet you too.

B：我也是。

A:We've sent to you the inquiry last week.Have you received it?

A：我们上周发给你方的询盘邮件你们收到了吗？

B:Yes,we have the offer ready to you.Our offer for the latest Monitor is RMB1.000 per set,F.O.B.Tianjin.

B：是的，收到了。我们已经准备好给你们的报盘了。最新款的显示器是每台1000元，天津离岸价。

A:I am sorry to say that the price you quote is too high.It would be very difficult for us to push many sales if we buy it at this price.

A：很抱歉你们的价格太高了。对于我们来说以这个价格购买是有点非常困难了。

B:Well,if you take quality into consideration,you won't think our price is too high.

B：如果你考虑到产品的质量你就不会觉得这个价格高了。

A:Well,I'm afraid the offer is unacceptable.

A：但是恐怕我们不能接受。

B:Let's meet each other half way.We make you a special offer.The price is reduced by 3%.

B：那我们各让一步。我给你一个特别优惠。每台价格减少3%。

A:I think the offer is reasonable.

A：我认为这个报盘是相当合理了。


2.For Packing



实例2 包装：


A:I think you've studied our offer for the business computers,Mr.Smith.

A：史密斯先生，我想你们已经研究过我方给你方关于商务电脑方面的报盘了。

B:Yes,Miss Wang.But I am afraid that I'd like to bring up for discussions in packing.

B：是的。王女士。但是我想就包装的问题讨论一下。

A:OK.Please state your opinions about Packing.

A：好的，请陈述你们的意见。

B:All right.We wish our opinions on packing will be passed on to your manufactures.

B：好的，我希望我们对包装的意见能传达到你们的厂商。

A:Yes,I'd like to.What are the items in details?

A：没问题，我会的。那么细节内容是什么？

B:You know,packing has a close bearing on sales.

B：大家都知道，包装直接关系到产品的销售。

A:Absolutely right.Buyers always pay great attention to packing.

A：是的。买主总是很注意包装的。

B:We wish the new packing will give our clients satisfaction.

B：我们希望新的包装会使我们的顾客满意。

A:Maybe color cardboard boxes can be considered.

A：也许你可以考虑下彩色纸板箱包装。

B:OK.I'll take it into consideration.The offer is subject to sample packing approval.

B：好的，我会考虑的。盘在包装样品确定后生效。


3.For quantity



实例3 数量：


A:Hello.May I speak to Mrs.Becky,sales general manager?

A：喂，你好。销售总经理贝蒂女士在吗？

B:This is Becky speaking.

B：你好，我就是。

A:Hello.Mrs.Becky.This is Smith,market manager in ABC Company.I wish I do not disturb you.Thank you for your fax of April 18 offer for computer.

A：你好，贝蒂女士。我是 ABC公司的市场经理史密斯。希望没有打扰到你。很感谢你们4月18日发给我公司关于计算机报盘的传真。

B:That's good you've received it.

B：很高兴你们收到了。

A:But we regret to have declined your offer.

A：很抱歉，我们不得不拒绝你方的报盘。

B:I am afraid not.That's the best-seller computer in the season.

B：但我们不这样认为。这款电脑是当季最畅销的一款。

A:we know it.Once you reduce the minimum quantity to 400 sets,there is a possibility of our placing orders with you.

A：我们也知道。如果一旦你们能将起订量减少到400台，那么很可能我们会向你们大量买进的。

B:Well,I'll respond to your counter offer by reducing of minimum quantity by 100 sets.But the price will be increased by 2%.

B：好吧。我同意你们将数量减少100的还盘，但是这样的话，相应起订价格就要上涨2%。

A:It seems there is noting more I can do but accept it.

A：好的，完全同意。


Reference words






Notes


（1） Let's meet each other half way，我们各让一步。

（2） FOB （Free On Board），是一个常用的缩写词，意思指离岸价。

（3） place with you an order，向你方订货。

（4） minimum quantity，起订量。

（5） Noting more I can do but accept it，完全同意。


Useful Expressions


1.We have the offer ready for you.


译文：
 我们已经为你准备好盘了。

2.My offer was based on reasonable profit,not on wild speculations.


译文：
 我的价以合理利润为依据，不是漫天要价。

3.We can't accept your offer unless the price is reduced by 5%.


译文：
 除非你们减价5%，否则我们无法接受盘。

4.Let me make you a special offer.


译文：
 好吧，我给你一个特别优惠价。

5.This offer is based on an expanding market and is competitive.


译文：
 此盘着眼于扩大销路而且很有竞争性。

6.This offer is subject to your reply reaching here before the end of this month.


译文：
 该盘以你方本月底前到达我地为有效。

7.offer subject to sample approval


译文：
 以样品确定后生效为准的盘。

8.Now we look forward to replying to our offer in the form of counter-offer.


译文：
 现在我们希望你们能以还盘的形式对我方盘予以答复。

9.I appreciate your counter-offer but find it too low.


译文：
 谢谢您的还价，可我觉得太低了。

10.You'll see that our offer compares favorably with the quotations you can get elsewhere.


译文：
 你会发现我们的价格比别处要便宜。


Exercises



Ⅰ.Role-play the sample dialogues.



Ⅱ.Complete the following dialogue by translating the Chinese sentences into English orally.


1.

A：我们对你们的键盘很感兴趣，能让我们知道你们的价格吗？

B:Could you give us a rough idea of the quantity you require?You know,the price varies with the quantity.

A:Let's say,300 sets.

B：那样的话每台人民币100元，广州离岸价。

2.

A:We sent to you an inquiry about your printers last week.Have you received it?

B：是的，我们已经为你准备好盘了。

A:Well,let's have a discussion.

B：此盘着眼于扩大销路而且很有竞争性。


Ⅲ.Match the following two columns.






Ⅳ.Learn to communicate in the given situation below.


1.Requirement

Try to make conversations with your partner according to the content of the order.

Student A:a sales manager

Student B:an English businessman

Basic Content:

(1) Greetings

(2) Asking details about price,packing,delivery…

2.Reference words and expressions

(1) Give an offer

(2) Your price is much higher than we expected

(3) How about the packing?

(4) Let me make you a special offer.

(5) I appreciate your counter-offer but find it too low.

(6) We can't accept your offer unless…




Part D Simulated writing




Training Target


In this part,our target is to improve the writing ability of the learner.It can achieve the purpose of using professional English.


Simulated writing：E-mail and Fax 邮件和传真


电子邮件和传真以其方便快捷，在现代商务活动中起着重要作用。随着全球经济一体化的发展，电子邮件的写作越来越受重视。准确规范的英文邮件和传真，不仅能反应写信人的英语及业务水平，还可以体现写信人为人处事的态度和风格，有助于建立良好的商务关系，最终达成贸易。



Focus on writing



1.Language Features（语言特征）


（1） Correctness（准确）：电子邮件的内容要叙述准确，以免引起误会纠纷。

（2） Conciseness（简洁）：词汇简洁，语言精炼。

（3） Complete（完整）：内容信息要完整，才能达到良好的沟通效果。

（4） Clarity（清晰）：层次清楚，用词准确，避免使用模糊词和词组，以免产生歧义。

（5） Courtesy（礼貌）：遵循措辞委婉、礼貌，使对方能够容易接受。


2.Language Structure（内容格式）


（1） 写信人E-mail地址、收信人E-mail地址、抄送收信人E-mail地址、密送收信人E-mail地址。

（2） 标题（Subject）。

（3） 称呼（Salutation）、开头（Beginning）、正文（Body）、结尾句（Ending）。

（4） 礼貌结束语（Complimentary Close）。

（5） 写信人全名（Writer's Full Name）、写信人职务及所属部门（Writer's Title and Department）、地址（Address）、电话号码（Tel）、传真号码（Fax）等。


Notes


传真的页面格式没有固定的模式，为了方便收件人阅读、辨认以及公司内部文件的保存，很多公司都制定了自己的传真页面格式，可以是页面形式，也可以是表格形式。

与邮件不同的是传真信头含有传真号码和电话号码，信内地址也是被收件人的传真号码和电话号码代替。电子邮件大多没有信头内容。我们需要清楚地填妥传真头，书写传真内容，以便准确、快捷地将有关内容传到对方。


3.Sample Reading（实例）



Reading 1:E-mail






Notes


（1） Cc，carbon copy，抄送

（2） Bcc，blind carbon copy，按抄送

（3） LCD，Liquid Crystal Display，液晶显示器

（4） Irrevocable，不可撤销的

（5） L/C，Letter of Credit，信用证


Rea
 ding 2:Fax



ABC Import&Export


57 Rose Street,Hangzhou,310002 China,Fax:(0571)33446658


Fax Cover Sheet





Dear Sirs:

We are a Chinese company;our new produces are to be issued next month.Our company is to be granted an exhibition in your country next month.If you are interested in cooperation or in buying our products,please do not hesitate to contact us.We are looking forward to hearing from you.

Yours

Sincerely,

Wang Man

Managing

Director


Notes


（1） Ref.（Reference），信函参考编号。

（2） Atten，收件人。



Follow-up writing



Ⅰ.Complete the following sentences by putting Chinese in the blanks into English.


1.___________________（Win7的详细资料）are required urgently.

2.________________________（很高兴收到你们3月22日的来信），but sorry to learn that your customers find that our offer is too high.

3.__________________（售季将至），the total order should be shipped in July.

4.We___________________________（十分感谢贵方今早提供的222号订单）for 300 Laptop 2170 and LCD 2172.

5.we__________________（很高兴给对方寄去订单）for our latest keyboard.


Ⅱ.Fill the introduction form with the Fax Cover Sheet.


于 4 月 26 日给东方进出口公司销售经理布莱尔先生发一封传真。传真号0082-3-6789745，参考编号为 3349/ef，发出页数共一页（包括本页在内）。地址：美国纽约玫瑰大街28号，邮编10018。

__________________________________________

__________________________________________


Fax Cover Sheet






Ⅲ.Try to write an English Email.


主题：回复对方订货

亲爱的先生：

我们今早接到贵方854号订单，定购40台型号为2745C笔记本，十分感谢。但可能要使贵方失望了，十分抱歉。目前我们没有贵方所需型号的存货，而且至少在5个星期内亦不会有货。在此期间贵方可从别处购买，如未能购到，一旦新货运到，我们定当立即通知贵方。


To:
 Oriental@wt.com.cn


Subject：
 （1）
 （回复贵方5月20日订货E-mail）


Cc:
 abccopmany_sale@wt.com.cn.


Bcc:


Dear Sir,

We thank you for your Order No.222 received this morning for （2）
 （40台型号为2745C的笔记本电脑）but regret to （3）
 （使贵方失望了）.At present we have no （4）
 （贵方所需型号的存货）and do not expect further deliveries for （5）
 （至少在5个星期内）.Before then you may （6）
 （可从别处购买）the laptop elsewhere，but if not we will notify you immediately when our new stocks come in.

Yours faithfully,

J.Anisole

Sales Manager




Project Three Computer Network






Part A Theoretical learning




Training Target


In this part,our target is to improve the speed of reading professional articles and the comprehension ability of the reader.We have marked key words in some paragraphs.



Reading



Computer Network


Computer network is the combination of computer and communication technology.With the development of computer network,definitions about computer network are quite different.The general definition at present is named a group of computers that are connected to each other for the purpose of sharing software,hardware and data resources,which are based on Network protocols.

Computer network consists mainly of network hardware and software.Hardware systems include computers (servers,mini computers,terminals),Inter Connect Equipments(ICEs),and transmitting media.

The computer is the main equipment of network,different computers bear different tasks in network.Server is designed to provide services to clients.It affects the overall performance of the network,while a terminal is an electromechanical hardware device that is used for entering data into,and displaying data from,a computer or a computing system.

ICEs are used to connect different computers or network-related accessories,such as network interface cards,integrated devices,switches,repeaters,routers,modems and so on.

Network software contains Network Operating Systems (NOS),protocols and application software.An NOS is an operating system that includes components and programs that allow a computer on a network to serve requests from other computers for data and provide access to other resources such as printers and file systems.

In network,a protocol is a set of rules which are used by computers to communicate with each other across a network.It is a convention or standard that controls or enables computing endpoints to connect,communicate and transfer data.In its simplest form,a protocol can be defined as the rules governing the syntax,semantics,and synchronization of communication.The protocols we are familiar with are Transfer Control Protocol (TCP),Internet Protocol (IP),and File Transfer Protocol (FTP).

As a practical standard for interconnection of Internet,TCP/IP internet protocol suite requires that each computer should be assigned a globally unique identifier for the purpose of communication.This identifier refers to IP address.An IP address includes two parts,network number portion and host number portion.The most common version is IPv4.The highest order octet (most significant eight bits) in an address was designated the network number and the rest of the bits were called the rest field or host identifier and were used for host numbering within a network.

Network application software provides specific services for network users,such as Internet Explorer (IE),Windows Live Messenger,and E-Bank.With the wide use of computer networks,it gets involved in almost all aspects of our live and work.Data communication,resource sharing,and distributed computing are three of the most important functions.

There are many classification standards in computer network,such as range of distribution,topology structure,channel bandwidth,transmission technology,and transmission medium.Different classifications may reflect the structure and application of the network from different perspectives.

In term of the Network's distribution range,there are three important types:Local Area Network (LAN),Metropolitan Area Network (MAN),and Wide Area Network (WAN).

An LAN is a computer network covering only a small physical area,like a home,an office,or a small group of buildings.Its geographical scope is between 10m and 1km and the transmission rate is usually from 1Mbps to 20Mbps.The defining characteristics of LANs,in contrast to WANs,usually include higher data-transfer rates,smaller distances in geographic areas and less cost in telecommunication lines.

An MAN is a large computer network that usually spans a city or a large campus.The MAN usually interconnects a number of LANs using a high-capacity backbone technology,such as fiber-optical links,and provides up-link services to wide area networks and the Internet.Its geographical scope is between 5km and 10km and transmission rate is more than 1Mbps.

A WAN is a computer network that covers a broad area.This is in contrast with LANs,Campus Area Networks (CANs),or MANs which are usually limited to a building,campus or specific metropolitan area respectively.Its geographical scope is more than 100km and transmission rate is less than 0.1Mbps.

Network topology is the physical interconnections of the elements (links,nodes,etc.) of a computer network.There are three types:bus,star,and ring.

Figure 1 shows bus network topology.In this network,each computer or server is connected to the single bus cable through some kind of connector.






Figure 1



Star network topology is revealed by Figure 2.In Local Area Networks where the star topology is used,each machine is connected to a central hub.In contrast to the bus topology,the star topology allows each machine on the network to have a point to point connection to the central hub.






Figure 2



In Figure 3,ring network topology is displayed.In this network,each computer is connected to the network in a closed loop or ring.Each machine or computer has a unique address that is used for identification purposes.The signal passes through each machine or computer connected to the ring in one direction.Token ring is the most famous ring network topology.






Figure 3




Keywords


mini computer 小型机

terminal 终端

Inter Connect Equipment 互联设备

transmitting media 传输介质

printer 打印机

protocol 协议

data communication 数据通信

distributed computing 分布式计算

de facto standard 事实标准

topology structure 拓扑结构

channel bandwidth 信道带宽

data-transfer 数据传输

bus 总线型

star 星型

ring 环型

cable 电缆

hub 集线器


Notes


1.ICE （Inter-Connect-Equipments），互联设备。

2.NOS （Network Operating Systems），网络操作系统。

3.TCP （Transfer Control Protocol），传输控制协议。

4.IP （Internet Protocol），因特网协议。

5.FTP （File Transfer Protocol），文件传输协议。

6.LAN （local area network），局域网。

7.MAN （metropolitan area network），城域网。

8.WAN （wide area network），广域网。

9.CAN （campus area network），校园网。


Exercises



I.Questions you need to answer based upon your reading…


1.What is a protocol?

2.According to the geographic range,what are the types of computer network?

3.What are the advantages of LAN?


II.Mark the following sentence with T (true) or F (false) according to the text
 ()1.With the development of computer network technology,the definition of computer network is unique.

() 2.Hardware and software constitute computer network.

() 3.Hub is one of the ICEs.

() 4.CANs don't belong to LANs.

() 5.The advantages of token ring are more than bus network.

() 6.LAN's geographical scope is more than 100km and transmission rate is less than 0.1Mbps.

() 7.In ring network,each machine or computer has a unique address that is used for identification purposes.

() 8.WANs are used to connect LANs and other types of networks together,so that users and computers in one location can communicate with users and computers in other locations.


III.Select option from group B to fill in the brackets according to group A.



Group A


() Inter Connect Equipments

() Network Operating Systems

() Hub

() Router

() Switch

() Campus Area Network

() Channel Bandwidth

() Transfer Control Protocol


Group B


a.网络操作系统

b.传输控制协议

c.校园网

d.交换机

e.信道带宽

f.集线器

g.互连设备

h.路由器


参考译文



计算机网络


计算机网络是计算机技术和通信技术相结合的产物。随着计算机网络的发展，人们对于计算机网络有不同的定义。当前对计算机网络的普遍定义为：计算机网络就是把分布在不同地点的多个计算机物理地连接起来，按照网络协议互相通信，以共享软件、硬件和数据资源为目标的系统。

计算机网络主要由网络硬件和网络软件组成。网络硬件系统包括计算机（服务器、小型机、终端）、互联设备和传输介质等。

计算机是网络构成的主要设备，不同的计算机在网络中担负着不同的工作任务。服务器的作用是为客户提供服务，它影响网络的整体性能，而终端则是一台电子计算机或者计算机系统，用来让用户输入数据，及显示其计算结果的机器。

互连设备是用于连接网络中不同计算机或网络的相关配件，主要包括网络接口卡、集成器、交换机、中继器、路由器、调制解调器等。

计算机网络软件包括网络操作系统、网络协议和应用软件。“网络操作系统”是一种包括组件和程序的操作系统，它允许网络中的某台计算机响应来自其他计算机的数据请求和资源访问，如访问打印机和文件系统。

网络协议是对网络中的设备以何种方式交换信息的一系列规定的组合，它是控制或使计算机终端之间进行连接，通信和数据传输的标准。最简单的协议形式可以是语法、语义和同步通信的规则。我们熟悉的协议有传输控制协议（TCP），网际协议（IP）和文件传输协议（FTP）。

TCP/IP协议族作为因特网网络互连的事实标准，要求为网络中的每一台计算机分配一个全球唯一的标识，以实现他们之间的相互通信，这个标识就是IP地址。常见的IP地址，它由网络号和主机号两部分组成，常见的版本是IPv4。地址中的最高八位（最重要的八位）被指派为网络号，其余位被称为主机识别符或被用于主机编号。

网络应用软件为网络用户提供特定服务，如网页浏览，窗体即时消息，网上银行等。随着计算机网络的广泛应用，其作用几乎涉及我们生活和工作的各个方面，其最重要的功能为数据通信、资源共享和分布式处理。

计算机网络的分类标准很多，比如按网络分布范围、拓扑结构、信道带宽、使用性质、传输技术、传输介质等进行划分。不同分类可以从不同角度体现网络的构成和应用特点。

按照网络分布范围进行划分，计算机网络可以分为三类，局域网、城域网及广域网。

局域网作用范围小，分布在诸如一个家庭、一个办公室或小建筑群。通常，它的地域范围在10米到1000之间，传输率在1到20 Mb/s之间。和广域网相比较，局域网的特点是传输速度快、分布距离近、连接费用低。

城域网的范围通常是一座城市或者一个大学校园。通过光缆等大容量主干技术，把局域网进行连接，这就构成了城域网，它能提供广域网和互联网的卫星上链服务。它的地理范围在5米至10000之间，传输速率大于1Mb/s。

广域网的地理范围极大，它将局域网、校园网或城域网（其地域范围通常局限于一座大楼，一所大学或特定的城区）连接起来。它的地理范围大于 100KM，传输速率小于0.1Mb/s。

计算机网络的物理连接元素（如链接，节点等）称为网络拓扑。本文给出了三种拓扑结构，总线型、星型及环形。

图1所示为总线型拓扑结构。在这类网络中，可以通过一些连接器将每台计算机和服务器连接到单一总线电缆。

图2所示为星型拓扑结构。通常，星型拓扑结构用在局域网中。在这种结构中，网络中的每台机器通过中央集线器进行连接。

图3所示为环形拓扑结构。在这个网络中，每台计算机连接到闭合环路，每一台机器或计算机都有一个唯一的识别地址，信号通过每台计算机按单一方向流动，令牌环是最著名的环型拓扑结构。



Fast reading



Main Factors Affecting Data Transmission


There are several factors that affect data transmission.They include speed or bandwidth,serial or parallel transmission,direction of data flow,modes of transmission data,and protocols. Bandwidth
 .The different communications channels have different data transmission speeds.This bit-per-second transmission capability of a channel is called its bandwidth.Bandwidth may be of three types:voiceband,medium band,and broadband.Voiceband is the bandwidth of a standard telephone line and used often for microcomputer transmission,the bps is 300-9600.Medium band is the bandwidth of special liased lines used mainly with minicomputers and mainframe computers,the bps is 56,000/264 million.Broadband is the bandwidth that includes microwave,satellite,coaxial cable,and fiber-optic channels.It is used for very high-speed computers whose processors communicate directly with each other.It is in the range of 56,000/30 billion bps. Serial or Parallel Transmission
 Data travels in two ways:serially and in parallel.In serial data transmission,bits flow in a serial or continuous stream,like cars crossing a one-lane bridge.Each bit travels on its own communications line.

[1]


 

S


 erial transmission is the way most data is sent over telephones lines.Thus,the plug-in board making up the serial connector in a microcomputer's modem is usually called a serial port.More technical names for the serial port are RS-232C connector and asynchronous ommunications port.With parallel data transmission,bits flow through separate lines simultaneously.In other words,they resemble cars moving together at the same speed on a multilane freeway.Parallel transmission is typically limited to communications over short distances and is not used over telephone lines.It is,however,a standard methods of sending data from a computer's CPU to a printer.


Direction of Data Transmission
 There are three directions or modes of data flow in a data communications system:simplex communication,half-duplex communication,and full-duplex communication.Simplex communication resembles the movement of cars on a one-way street.Data travels in one direction only.It is not frequently used in data communication systems today.One instance in which it is used may be in point-of sale (POS) terminals in which data is being entered only.In half-duplex communication,data flows in both directions,but not simultaneously.That is,data flows in only one direction at any one time.This resembles traffic on a one-lane bridge.Half-duplex is very common and is frequently used for linking microcomputers by telephone lines to other microcomputers,minicomputers,and mainframes.Thus,when you dial into an electronic bulletin board through your microcomputer,you may well be using half-duplex communication.In full-duplex communication,data is transmitted back and forth at the same time,like traffic on a two-way street.It is clearly the fastest and most efficient form of two-way communication.However,it requires special equipment and is used primarily for mainframe communications.An example is the weekly sales figures that a supermarket or regional office sends to its corporate headquarters in another place.


Modes of Transmitting Data
 Data may be sent by asynchronous or synchronous transmission.In asynchronous transmission,the method frequently used with microcomputers,data is sent and received one byte a time.Asynchronous transmission is often used for terminals with slow speeds.Its advantage is that the data can be transmitted whenever convenient for the sender.Its disadvantage is a relatively slow rate of data transfer.Synchronous transmission is used to transfer great quantities of information by sending several bytes or a block at a time.For the data transmission to occur,the sending and receiving of the blocks of bytes must occur at carefully timed intervals.Thus,the system requires a synchronized clock.Its advantage is that data can be sent very quickly.Its disadvantage is the cost of the required equipment.


Protocols
 For data transmission to be successful,sender and receiver must follows a set of communication rules for the exchange of information.These rules for exchanging data between computers are known as the line protocol.A communication software package like Crosstalk helps define the protocol,such as speeds and modes,for connecting with another microcomputer.TCP/IP (Transmission Control Protocol and Internet Protocol) are the two standard protocols for communications on the Internet.

TCP/IP is the "language" of the Internet.It is a networking technology developed by the United States Government Defense Advanced Research Project Agency (DARPA) in the 1970s.It is most commonly employed to provide access to the Internet but can be and is used by many people to create a LAN that may or may not connect to the Internet.In many aspects TCP/IP is a client/server-type LAN,but many manufacturers of TCP/IP software have applications that allow the"clients"to serve files or even applications.TCP/IP is truly an open systems protocol.This means that no one manufacturer creates the product—any computer running TCP/IP software can connect to anyone else who has TCP/IP software (provided the user has an account and security permissions),regardless of who made the particular version of software.

When different types of microcomputers are connected in a network,the protocols can become very complex.Obviously,for the connections to work,these network protocols must adhere to certain standards.The first commercially available set of standards was IBM's Systems Network Architecture (SNA).This works for IBM's own equipment,but other machines won't necessarily communicate with them.The International Standards Organization has defined a set of communications protocols called the Open Systems Interconnection (OSI).The purpose of the OSI model is to identify functions provided by any network.

[2]


 It separates each network's functions into seven"layers"of protocols,or communication rules.When two network systems communicate,their corresponding layers may exchange data.

[3]


 This assumes that the microcomputers and other equipment on each network have implemented the same functions and interfaces.


Notes


1.Serial transmission is the way most data is sent over telephones lines.

most data is sent over telephones lines是定语从句，修饰way。

串行传输是绝大多数数据通过电话线的方式。

2.It separates each network's functions into seven"layers"of protocols,or communication rules.

短语separate…into…是把……分成……的意思。

它把每个网络的功能分成七层协议，即通信规则。

3.This assumes that the microcomputers and other equipment on each network have implemented the same functions and interfaces.

that引导的是宾语从句；介词短语on each network作定语修饰equipment on.

这种情况是假设每一个网络中的微机和其他设备完成了同样的功能和具有同样的界面。


Exercises



I.Write true or false for the following statements according to the passage.


1.()Protocols is the main factor that affects data communication.

2.()Broadband is suitable for all kinds of communication channels and is mainly used for high-speed computers.

3.()Serial and parallel transmission are the two ways of data traveling,they can't be replaced with each other.

4.()In asynchronous transmission,the method frequently used with microcomputers,data is sent and received several bytes a time.

5.()Simplex communication is very common and is frequently used for linking microcomputers by telephone lines to other microcomputers,minicomputers,and mainframes.

6.()TCP/IP is the"language"of the Internet,which can only be used on Internet.

7.()Protocols are a set of communication rules for sender and receiver to exchange data.

8.()An open system protocol means that no special product will be needed,only those obey the protocol will be admitted and can share resources.

9.()The purpose of the OSI model is to identify functions provided by any network.

10.()OSI model assumes that the microcomputers and other equipment on each network have implemented the same functions and interfaces.


II.Translate the following words and expressions into Chinese.


1.protocol

2.modes of transmission data

3.transmission control protocol

4.asynchronous

5.serial transmission

6.full-duplex communication

7.point-of sale terminal

8.broadband

9.electronic bulletin board

10.channel


参考译文



影响数据传送的主要因素


有几个影响数据传送的因素，包括速度或带宽、串行或并行传送数据流的方向、数据传送的方式及协议。

带宽：不同的通信信道有不同的数据传送速度。信道每秒钟能传送的能力被称为带宽。带宽可以是三种类型：话音频带、中速带宽和宽带。话音频带是标准电话线的带宽，通常被用于微型机的传送，其每秒钟传送的位数是 300到9 600。中带带宽主要是由小型机和大型机使用的特殊连接线的带宽，其每秒钟传送的位数是56 000到2 640 000位。宽带包括微波、卫星、同轴电缆和光缆的信道的带宽。它主要用于处理器之间直接进行交流的高速计算机中，其每秒钟传送的位数在56 000到300亿位。

串行或并行传输：数据以串行和并行两种方式传送。在串行数据传输中，数据位的流动是一串或连续的流量，就像汽车通过只有一个车道的桥。每一位在自己的通信线路上流动。串行传输是绝大多数数据通过电话线的方式。因此，构成微型计算机的调制解调器的串行连接器的插入板通，常被称为是串行口。对于串行口，其技术的名称是RS-232C连接器和异步通信端口。对于并行数据传输，数据位是通过分离的线路同时流动的。换句话说，它们类似于汽车一起以同样的速度通过多道快车道。并行传送主要局限于短距离的传送，并不通过电话线。然而，它都是从计算机的CPU到打印机的数据传送的标准方式。

数据传输的方向：在数据通信系统中有三种方向式方式的数据流：单工通信、半双工通信和全双工通信。单工通信类似于汽车在单向的街上行驶。数据仅以一个方向传送。它并不经常用于现在的数据通信系统中。它被使用的一个例子是数据仅仅被输入的零售点终端。在半双工通信中，数据是以两个方向流动，但不是同时。也就是说，数据在任何时候都只以一个方向流动，这类似于只有一个车道的桥上的交通。半双工很普遍，经常被用于电话线连接的微型机之间以及微型机和小型机及大型机之间的通信。因此，当你通过微机拨入到电子公告牌，你也许会使用半双工通信。在全双工通信中，数据同时来回地传送，像双向街上的交通。很显然它是双向通信中最快最有效的形式。然而它需要特殊的设备，并且主要用于大型机的通信。其应用的一个例子是超市或区域办公室每周将其销售的数据发送给在另一个地方的公司总部。

数据传送方式：数据能以异步或同步方式传送。在异步传送方式下，一次只能发送和接收一个字节，是微型机经常使用的方法。异步传送也常用于速度慢的终端设备。其优点是发送方一方便就可以传送数据。缺点是相对较慢的数据传送速率。同步传送用于一次发送几个字节或数据块的大量的信息传送。为了实现数据传送，发送方和接收方的字节块必须以精确的时间问隔出现。因此，系统需要一个同步时钟。其优点是数据可以被很快地传送，缺点是需要花费所需的设备。

协议：为了成功的传送数据，发送方和接收方必须遵循用以交换信息的一套通信规则。这些用于计算机之间交换数据的规则被称为是线路协议。为了和其他微机连接，像Crosstalk这样的通信软件包就帮助定义协议，诸如速度和方式。TCP/IP（传输控制协议和因特网协议）就是Internet上的用于通信的两个标准协议。

TCP/IP是Internet的“语言”，它是由美国政府防御高级研究项目机构在20世纪70年代开发的网络技术。它最常用于提供访问Internet，但也被许多人用于建立与Internet相联或不联的局域网。在许多方面，TCP/IP是客户服务器类型的局域网，但许多TCP/IP软件的生产商具有允许“客户机”提供文件甚至应用的应用软件。TCP/IP是一个真正的开放系统协议。这就意味着没有一个生产商生产这个产品——任何运行TCP/IP软件的计算机都可以和另一个具有TCP/IP软件的任一机器相联（假设该用户具有账号和安全口令），而不管是谁制定的这个指定版本的软件。

当不同类型的微机在网络中相联时，协议是非常复杂的。显然，为了实现通信，这些网络协议必须坚持一定的标准。第一套商业可用标准是IBM公司的系统网络结构，该标准只用于IBM自己的设备，不过，其他的机器不需要与它们交流。国际标准化组织已经制定了一套被称为开放系统互联的通信协议。开放系统互联模式的目的是判别由任一网络提供的功能。它把每个网络的功能分成七层协议，即通信规则。当两个网络系统通信时，它们对应层可以交换数据。这种情况是假设每一个网络中的微机和其他的设备完成了同样的功能和具有同样的界面。




Part B Practical learning




Training Target


In this parts,students must finish two special tasks in English environment under the guidance of the specialized English teacher.The student must work with each other in the same group.



Task 1 Configuring basic Features



[Task-1]
 Access the Web-based Utility.

The wireless router has been designed to be functional right out of the box with the default settings.However,before we can access the Internet through it,the wireless router should be configured through your web browser with the Web-based Utility.In the following text,we will take DSL Internet connection for example to illustrate how to setup the wireless router for the first time.

Step1.Connect your PC to the Wireless Router.There are two ways to connect to your wireless router for the first time.

1) Connect your PC to one of the four LAN ports on the Router.Then,configure your PC to obtain IP address automatically through a DHCP server.

2) Although it is not recommended,you can also connect your PC wirelessly to the Wireless Router.Then,configure the wireless interface of your PC to obtain IP address automatically through a DHCP server.



Comment

 The second way is not recommended,because you can easily lose yourconnection through wireless configuration changes.


Step2.Launch a web browser,such as Internet Explorer or Mozilla Firefox,and enter the Router's default IP address,192.168.1.1,in the Address
 field.Press (Enter) See Figure 4.

Step3.The Connect to
 screen appears asking you for your User name and Password.Enter admin in the User Name
 field,and enter your password (default password is admin) in the Password
 field.Then click the OK
 button,the screen of the Web-based Utility appears.See Figure 5.






Figure 4








Figure 5




[Task-2]
 Set the internet connection type to PPPoE.

Step1.Select Setup
 tab,
 then click on the WAN
 option under the Setup
 tab to enter WAN
 setup screen.

Step2.Select [PPPoE]
 from the Internet Connection Type
 drop-down menu.See Figure 6.






Figure 6



Step3.If requested by your ISP (usually cable ISPs),complete the Host Name
 and Domain Name
 fields,and the MTU
 and MTU Size
 fields.Otherwise,leave the defaults.

Step4.Click the Save Settings
 button to save your changes after you finish entering your Internet connection settings.



Comment

 There are six connection types are offered through the drop-down menu.Each Setup screen and available features will vary depending on which connection type you select.




DHCP

 —If you are connecting through DHCP or a dynamic IP address from your ISP,keep this default setting.




Static IP

 —If your ISP assigns you a static IP address,select [Static IP] from the drop-down menu.Complete the
 
Internet IP Address,Subnet Mask,Default Gateway

 ,and
 
DNS

 fields.You need to enter at least one DNS address.




PPPoE

 —If you are connecting through PPPoE (Point-to-Point Protocol over Ethernet),select[PPPoE] from the drop-down menu.Then enter the user name and password provided by your ISP for PPPoE authentication.Most DSL-based ISPs use PPPoE to establish Internet connections.



[Task-3]
 Enable DHCP server.Set Starting IP address to 192.168.1.100.Set maximum number of DHCP Users to 50.

Step1.Select Setup tab,
 then click on the LAN
 option under the Setup tab
 to enter LAN
 setup screen,See Figure 7.The LAN Setup section allows you to change the router's local network settings for the four Ethernet ports.






Figure 7



Step2.Enter the IPv4 address on the LAN side in the Local IP Address
 field.The default value is 192.168.1.1,you can keep the defaults.

Step3.Select the subnet mask from the drop-down menu.The default value is 255.255.255.0.

Step4.Enter [2] in the IP Reserved for Internal Usage
 field.

Step5.Enable DHCP server (DHCP is enabled by default,keep it).

Step6.Enter [100] in the Starting IP Address
 field,set Starting IP Address
 to 192.168.1.100.

Step7.Enter [50] in the Maximum Number of DHCP Users
 field.

Step8.Click the Save Settings
 button to save your changes.



Comment

 The router can be used as your network's DHCP (Dynamic Host Configuration Protocol) server,which automatically assigns an IP address to each PC on your network.Unless you already have one,it is highly recommended that you leave the Router enabled as a DHCP server.




DHCP Server

 —DHCP is enabled by default.If you already have a DHCP server on your network,or you don't want a DHCP server,then select
 
Disabled

 (no other DHCP features will be available).If you already have a DHCP server on your network,and you want the Router to act as a Relay for that DHCP Server,select
 
DHCP Relay

 ,then enter the DHCP server IP address.




Starting IP Address

 —Enter a value for the DHCP server to start with when issuing IP addresses.This value will automatically follow your local IP address settings.Normally,you assign the first IP address for the router (e.g.192.168.1.1) so that you can assign an IP address to other devices starting from the 2nd IP address (e.g.192.168.1.2).The last address in the subnet is for subnet broadcast (e.g.192.168.1.255) so that the address cannot be assigned to any host.




Maximum Number of DHCP Users

 —Enter the maximum number of PCs that you want the DHCP server to assign IP addresses to.This number cannot be greater than the available host addresses in the subnet (e.g.253 for/24 subnet).In order to determine the DHCP IP address range,add the starting IP address (e.g.,100) to the number of DHCP users.



[Task-4]
 Set wireless network mode to B/G/N-Mixed.set wireless channel to auto.Set SSID name to linksys-N.Enable SSID Broadcast.

Step1.Select Wireless tab,
 then click the Basic Settings
 option to enter Basic Settings
 screen.See Figure 8.

Step2.Select [B/G/N-Mixed] from the Wireless Network Mode
 drop-down menu.

Step3.Select [Auto] from the Wireless Channel
 drop-down menu.

Step4.Enter [linksys-n] in the SSID1
 field,Select Enabled
 from the SSID Broadcast
 drop-down menu.

Step5.Click the Save Settings
 button to save your changes.

Step6.Power your broadband modem off and back on again.






Figure 8



Step7.Restart or power on your PCs so they can obtain the router's new settings.

Step8.To test the Router's settings,open your web browser from any computer.In the browser's address field,enter www.linksys.com/registration
 and press&lt;Enter&gt;.


[Task-5]
 Set wireless security mode to WEP
 .Set WEP
 keys to 2009121616.Set WEP
 encryption's level to 64 bits (10 hex digits).

Step1.Select Wireless tab,
 then click on the Security Settings
 option under the Wireless tab
 to enter Security Settings
 screen.See Figure 9.






Figure 9



Step2.Select [linksys-N] from the SSID Name
 drop-down menu.

Step3.Select [Enabled] from the Wireless Isolation
 drop-down menu.


Step4.Select [WEP
 ] from the Security Mode
 drop-down menu.

Step5.Select [Open System] from the Authentication Type
 drop-down menu.

Step6.Select [64 bits (10 hex digits)] from the WEP encryption's level
 drop-down menu.

Step7.Enter [2009121616] in the Key1 field.

Step8.Click the Save Settings
 button to save your changes,then you can use the wireless utility to access the Internet in security by enter the correct security key.



Comment



(1) 
Wireless Isolation

 (between SSID w/o VLAN)—When disabled,wireless PCs that are associated to the same network name (SSID),can see and transfer files between each other.By enabling this feature,wireless PCs will not be able to see each other.This feature is very useful when setting up a wireless hotspot location.


(2) 
Passphrase

 —If you want to generate WEP keys using a passphrase,then enter the Passphrase in the field provided and click the
 
generate

 key.


(3) 
Key 1-4

 —If you want to manually enter WEP keys,then complete the fields provided.Each WEP key can consist of the letters"A"through"F"and the numbers"0"through"9".It should be 10 characters in length for 64 bit encryption or 26 characters in length for 128 bit encryption.



Notes


（1） PPPoE （Point-to-Point Protocol over Ethernet），以太网点对点协议。

（2） DHCP （Dynamic Host Configuration Protocol），动态主机配置协议。

（3） WEP （Wired Equivalent Privacy），有线等效加密。

（4） SSID （Service Set Identifier），服务集标识符，也称为网络名称。



Task 2 Configuring Advanced Features



[Task-1]
 Select gateway in which the router will function.Enable the dynamic routing feature.Set RIP send packet version and RIP recv packet version to RIPv2.

Step1.Select Setup tab,
 then click on the Advanced Routing
 option under the Setup
 tab to enter Advanced Routing
 screen.See Figure 10.

Step2.Select Gateway for Operation Mode
 .

Step3.Select [RIPv2] from the RIP Send Packet Version
 drop-down menu.

Step4.Select [RIPv2] from the RIP Recv Packet Version
 drop-down menu.

Step5.Click Show Routing Table
 button to show the routing table established through dynamic methods.






Figure 10





Comment



(1) 
Gateway

 —This is the normal mode of operation.This allows all devices on your LAN to share the same WAN (Internet) IP address.
 
Router

 —You either need another router to act as the Internet gateway,or all PCs on your LAN must be assigned (fixed) Internet IP addresses.


(2) 
Dynamic Routing

 —The router's dynamic routing feature can be used to automatically establish a routing table through a database exchange with peer routers (running the same routing protocol).The Router supports RIP (Routing Information Protocol) versions 1&2.The router,using the RIP protocol,calculates the most efficient route for the network's data packets to travel between the source and the destination based upon the shortest paths.



[Task-2]
 Enable Wireless connection control,and allow only 4 specific client devices to connect to the wireless router.

Step1.Select Wireless tab,
 then click on the Connection Control
 option under the Wireless tab
 to enter Connection Control
 screen.

Step2.In Figure 11,select [linksys-N] from SSID
 the drop-down menu.

Step3.Enable wireless connection control by clicking the Enabled
 option.

Step4.Click Wireless Client List
 button and a window appears to let you select an MAC address from the table.The selected MAC address will be entered into the connection control list.

Step5.Repeat the previous step three times.

Step6.Click Save Settings
 to apply your changes,or click Cancel Changes
 to cancel your changes.






Figure 11





Comment

 There are two ways to control the connection (association) of wireless client devices.You can either prevent specific devices from connecting to the wireless router,or you can allow only specific client devices to connect to the wireless router.The client devices are specified by their MAC addresses.



Notes


（1） RIP （Routing Information Protocol），路由信息协议。

（2） MAC （Medium Access Control Layer），媒体访问控制。



Training



Ⅰ.Understand and translate the following phrases.


(1) IP ACL (IP based Access List)

(2) NAPT (Network Address Port Translation)

(3) VPN (Virtual Private Network)

(4) AP (Access Point)

(5) DHCP (Dynamic Host Configuration Protocol)

(6) PPPoE (Point to Point Protocol over Ethernet)

(7) SSID (Service Set IDentifier)

(8) TCP (Transmission Control Protocol)

(9) WLAN (Wireless Local Area Network)

(10) WEP (Wired Equivalent Privacy)


Ⅱ.Set your wireless router according to task requirement.



Task1
 Connect one of your PCs to one of the four LAN ports on the router.Configure the router through your Web browser with the Web-based utility.Set the Internet connection type to PPPoE.Enable DHCP server,set starting IP address to 192.168.1.150,set maximum number of DHCP users to 30.Set wireless network mode to B/G/N-Mixed,set wireless channel to auto,set SSID name to wr-xingzheng.Set wireless security mode to WEP,WEP keys to 2009121616,and WEP encryption's level to 64 bits.


Task2
 Select gateway in which the router will function,enable the dynamic routing feature,set RIP send packet version and RIP recv packet version to RIPv2.Enable wireless connection Control,and allow only 25 specific client devices to connect to the Wireless Router.Add a new

ACL rule to deny the PCS in the LAN accessing other hosts out of the LAN with FTP

protocol.Create an Internet access policy to allow the PCS in the LAN to access the Internet during 8:00~17:00,and block access to http://yule.sohu.com.Build VPN connection from Local LAN port of one router.Backup the router.




Part C Occupation English



In this part,students are supposed to practice the dialogue to be skilled at payment.


Payment支付


目前，国际贸易中常用的付款方式（Payment Terms）有：汇付（Remittance）、托收（Collection）、信用证（Letter of Credit）三种方式。大金额交易时主要是用到信用证，小买卖通常用托收和汇付来完成。

作为国际结算中的一个重要组成部分，对外贸易货款的支付一般是利用汇票这种支付凭据通过银行进行的。汇票中的跟单汇票（Documentary Draft）是对外贸易中最常用的一种支付工具。汇票按付款时间的不同，分为即期汇票和远期汇票两种。



Situation dialogue



包装和运输



Sample 1:



实例1：


A:Talking of mode of payment,can you tell me of your regular terms of payment on this aspect?

A：讲一下付款条款，能否告诉一下你们在这方面的付款条款呢。

B:We usually request payment to be made by irrevocable letter of credit payable against shipping documents.It's adopted universally in the international trade.

B：我们通常是用不可撤销的信用证凭船运单据结汇付款方式，这在国际上是通用的。

A:I wonder if you can accept D/P,which is also customary as far as international trade travels.

A：我想你们是否接爱 D/P，这在国际上也是很常用的。

B:As a rule we don't accept D/P payment terms.

B：按照规定，我们是不接受D/P的。

A:To be frankly speaking,it will add to the cost of our imports to open an L/C,especially for such a large order.What's more,it will cause us a great deal of difficulty.

A：说实话，开出 L/C 会增加我们的出口成本，特是这么大一单，再者，那也会引起我们交易的不便。

B:I'm afraid it can't be helped.

B：恐怕那无法帮忙了。

A:But it'll be of great help if you would be a bit more flexible and accept D/P terms.You see,it makes no great difference to you,but it does make great difference to me.

A：如果你们通融一点或是开出 L/C 会对你们有很大的帮助的，你也知道，那给你们很大的困难同样也给我们很大困难。

B:I'm very sorry.It's beyond our power to grant your request.D/P will put us to great trouble while an L/C will give us protection of the bank.Everyone in trade knows it very well.And the other way round,we also pay by L/C for our imports.

B：抱歉，我们无法允许你的请求啊，D/P会给我带来很多麻烦，而L/C能受到银行的保护，每个人都知道这个很好，而且我们也同样以L/C出口。

A:Well,it seems that we have no alternative but to accept L/C payment terms.But,can you guarantee that shipment will be made as soon as you receive the L/C.

A：好吧，看起来，我们好像别无选择的，除非接受L/C了，但你们能否保证一收到信用证就开码船期。

B:There could be no doubt about it.

B：那没有问题。


Sample2:



实例2：


A:Well,since we've agreed on the price,quality and quantity,what about talking about the terms of payment?

A：好吧，既然价格、质量和数量问题都已谈妥，现在来谈谈付款方式怎么样？

B:We only accept payment by irrevocable letter of credit payable against shipping documents.

B：我们只接受不可撤销的、凭装运单据付款的信用证。

A:I see.Could you make an exception and accept D/A or D/P?

A：我明白。你们能不能破例接受承兑交单或付款交单？

B:I'm afraid not.We insist on a letter of credit.

B：恐怕不行，我们是坚决要求采用信用证付款。

A:To tell you the truth,a letter of credit would increase the cost of my import.When I open a letter of credit with a bank,I have to pay a deposit.That'll tie up my money and increase my cost.

A：老实说，信用证会增加我方进口货的成本。要在银行开立信用证，我得付一笔押金。这样会占压我的资金，因而会增加成本。

B:Consult your bank and see if they will reduce the required deposit to a minimum.

B：你和开证行商量一下，看他们能否把押金减少到最低限度。


Sample 3:



实例3：


A:To get around your difficulty,Mr.Brown,I'd suggest that you reduce your order by half.You can send in an addition al order later.

A：布朗先生，我建议你把订单数量削减一半以摆脱你的困难。你可以以后再下追加订单。

B:Well,I'll consider the possibility.By the way,when do I open the L/C if I want the goods to be delivered in June?

B：喔，我考虑一下这种可能性。顺便问一下，如果我想要你们六月份交货的话，我需要在什么时候开立信用证呢？

A:A month before the time you want the goods to be delivered.

A：交货期前一个月。

B:Could you possibly effect shipment more promptly?

B：你们能否再提前一点交货呢？

A:Getting the goods ready,making out the documents and booking the shipping space-this takes time,you know.You cannot expect us to make delivery in less than a month.

A：你瞧，备货、制单证、订舱位——所有这些都要花时间。你总不能要求我们在不到一个月的时间内交货吧。

B:Very well,Mrs.Wang.I'll not reduce my order.I'll take the full quantity you offer.And I'll arrange for the Letter of Credit to be opened in your favor as soon as I get home.

B：好吧，王小姐，我不打算减少订单的数量。你提供的数量我全部都要。我一回去马上着手办理开立以你方为受益人的信用证。

A:When will that be?

A：那将是什么时候？

B:Early next week.In the meantime,I should be very pleased if you would get everything ready.I hope that the goods can be dispatched promptly after you get my Letter of Credit.

B：下周初。与此同时，如果你们能将所有的事情准备好，我会非常满意。我希望你们收到我的信用证后能马上发货。

A:You can rest assured of that.We'll book you order and inquire for the shipping space now,so that shipment can be effected within two or three weeks of receipt of your L/C.

A：这点我们可以保证。我们这就下单生产、订舱位，这样在收到你方信用证的两、三星期内就能安排装运。

B:That'll be fine.I appreciate your cooperation.

B：好，谢谢你们的合作。


Reference words


irrevocable 不可撤销的，不可取回的

deposit 押金，定金

minimum 最低限度

payment terms 支付条件，付款方式

flexible 灵活的，多变的


Notes


（1） D/P（documents against payment），付款交单。

（2） D/A（documents against acceptance），承兑交单。


Useful Expressions


1.We insist on a letter of credit.


译文：
 我们坚持用信用证方式付款。

2.As I've said,we require payment by L/C.


译文：
 我已经说过了，我们要求以信用证付款。

3.We still intend to use letter of credit as the term of payment.


译文：
 我们仍然想用信用证付款方式。

4.We always require L/C for our exports.


译文：
 我们出口一向要求以信用证付款。

5.L/C at sight is normal for our exports to France.


译文：
 我们向法国出口一般使用即期信用证付款。

6.We pay by L/C for our imports.


译文：
 进口我们也采用信用证汇款。

7.Our terms of payment is confirmed and irrevocable letter of credit.


译文：
 我们的付款条件是保兑的不可撤销的信用证。

8.You must be aware that an irrevocable L/C gives the exporter the additional protection of banker's guarantee.


译文：
 你必须意识到不可撤销信用证为出口商提供了银行担保。

9.Is the wording of"confirmed"necessary for the letter of credit?


译文：
 信用证上还用写明“保兑”字样吗？

10.For payment we require 100%value,irrevocable L/C in our favour with partial shipment allowed clause available by draft at sight.


译文：
 我们要求用不可撤销的、允许分批装运、金额为全部货款、并以我方为抬头人的信用证，凭即期汇票支付。

11.What do you say to 50%by L/C and the balance by D/P?


译文：
 百分之五十用信用证，其余的用付款交单，您看怎么样？

12.Please notify us of L/C number by telex immediately.


译文：
 请立即电传通知我方信用证号码。

13.The beneficiary of the L/C is to be China National Corporation,Beijing.


译文：
 信用证的受益人为中国工艺品进出口公司北京分公司。

14.Will you please increase the credit to$1000?


译文：
 能不能把信用证金额增至1000美元？

15.The credit is short opened to the amount of RMB100.


译文：
 信用证的金额少开了人民币100元。

16.Your L/C No.48 is short of$29.


译文：
 你方第48号信用证少开了29美元。

17.Many banks in Europe are in a position to open L/C and effect payment in Renminbi.


译文：
 欧洲的许多银行能够开立信用证，而且用人民币支付。

18.I open a letter of credit in Renminbi with a bank in U.S.A.


译文：
 我在美国的一家银行开立了人民币信用证。



Exercises



Ⅰ.Role-play the sample dialogues.



Ⅱ.Complete the following dialogue by filling in the corresponding sentence below.


A:Mr.Cai,I can assure you that our price is most favorable.We are sorry to say that we cannot bring our price down a still lower level.

B:______________________________________________________________________

A:The terms of payment we usually adopt are sight L/C.

B:______________________________________________________________________

A:Payment by L/C is our usual practice of doing business with all customers for such commodities.I'm sorry we can't accept D/P terms.

B:_______________________________________________________________________

A:Sure.After several smooth transactions,we can try D/P terms.

B:______________________________________________________________________

1.As for regular orders in future,couldn't you agree to D/P?

2.But I think it would be beneficial to both of us to adopt more flexible payment terms such as D/P term.

3.Well,as for shipment,the soon the better.

4.Ok,I accept.Now let's talk about the terms of payment.Would you accept D/P?I hope it will be acceptable to you.


Ⅲ.Match the following two columns.



Group A


（1） 保兑的，不可撤销的信用证

（2） 凭即期汇票支付的信用证

（3） 承兑交单

（4） 付款交单

（5） 分期付款

（6） 预付款

（7） 头期款

（8） 交货前付款

（9） 交货后付款

（10） 付款条件


Group B


a.advance payment

b.payment prior to delivery

c.terms of payment

d.initial payment

e.payment by installment

f.confirmed,irrevocable L/C

g.L/C payable against draft at sight

h.document against acceptance

I.payment after delivery

j.document against payment


Ⅳ.Learn to communicate in the given situation.



1.Situations


Scarlette Yang and Charisse Rice are at the negotiation table,discussing about the terms of payment.Scarlette proposes payment by L/C,but Charisse insists on payment by T/T.At last they agree on payment by T/T with 30%before shipment and 70%after shipment.


2.Requirement


Practice the conversation,and get to know how to get more favorite terms of payment.You are required to be divided into two-role groups to role-play the situation by using the following information and all details as much as possible.For the Seller,try to insist your position.For the Buyer,try to get more favorite terms of payment.


3.Information


1) Seller's proposal:payment by L/C

Reasons:it is their usual practice to make payment by L/C

2) Buyer's proposal:payment by T/T

Reasons:old customers,saving time and money




Part D Simulated writing




Training Target


In this part,our target is to improve the writing ability of the learner.It can achieve the purpose of using professional English


Letter of Credit信用证


信用证（Letter of Credit）是由银行开立的一种有条件的承诺付款的书面文件。信用证是银行用以保证买方或进口方有支付能力的凭证。在国际贸易活动中，买卖双方可能互不信任，买方担心预付款后，卖方不按合同要求发货；卖方也担心在发货或提交货运单据后买方不付款。因此需要两家银行作为买卖双方的保证人，代为收款交单，以银行信用代替商业信用。银行在这一活动中所使用的工具就是信用证。

信用证是银行有条件保证付款的证书，成为国际贸易活动中常见的结算方式。按照这种结算方式的一般规定，买方先将货款交存银行，由银行开立信用证，通知异地卖方开户银行转告卖方，卖方按合同和信用证规定的条款发货，银行代买方付款。



Focus on writing



1.Language Features（语言特征）


信用证主要用英文起草，从其出现至今在实践中形成了独特的语言特色，作为专门用途英语的一种，信用证具有法律文书的语言特色，用词严谨、规范、严肃、专业性强，格式统一，条款明确。

（1）信用证所用外贸专业术语较多，专业术语具有国际通用性，措辞精确、严谨，不带感情色彩，文体特色鲜明。

（2）开证行处于绝对主导地位，信用证中所用的语句较强硬。

（3）使用无人称主语：信用证是一种较为正式的书面文件，讲求客观性。

（4）介词的频繁使用：由于篇幅和格式的限定，信用证常常限制字数，表述简练。

（5）模糊性词语的使用：准确性是信用证语言的一大特点。

（6）措辞较正式：信用证对各当事人的权利、义务和行为准则的准确含义和范围进行直接而明确的规定，其措辞必须严谨精确、庄重、正式，不能带个人感情色彩。

（7）平行结构的使用：平行结构在信用证的开头部分大量出现，优势在于其信息量大。

（8）长句的使用：信用证属法律文体，思维缜密，结构严谨。


2.Language Structures（语言特征）


（1）信用证常使用的专业术语

专业术语具有国际通用性，意义精确严谨，不带感情色彩，文体特色鲜明。为了描述进出口流程的各个环节和与此相关的各类单据，信用证使用大量表意清楚的专业术语，如Documentary L/c（跟单信用证）、Clean L/c（光票信用证）、Reciprocal L/c（对开信用证）等等。

（2）古体词在信用证中经常使用

古体词（archaism）是一种具有鲜明文体特色的词汇成分，在口语和一般书面语中很少使用，但在信用证中却大量出现，充分体现出庄重的文体风格。信用证中最常使用的古体词多为一些复合副词，即由here、there和where分别加上after、at、by、from、in、of、to、under、upon、with等一个或几个介词共同构成的复合副词，如hereunder（在此处）、therein （在其中），hereto（类于此），whereas（鉴于）等。

（3）信用证中正式用语的使用

信用证对各当事人的权利、义务和行为准则的准确含义与范围进行直接而明确的规定，其借词必须严谨精确、庄重、正式和不带个人感情色彩。因此，信用证英语常用正式的词汇即书面用词取代同义的一般英语词汇。例如：

The amount and date of negotiation of each draft must be endorsed on reverse hereof by the negotiating bank.


译文：
 每份汇票的议付金额和日期必须由议付行在本证背面加注签字。

（4）外来词的使用

信用证中使用的商务类专业术语有不少源于拉丁语或法语，它们的意义比较稳定，利于精确地表达概念，例如，Bona fide holders实际指的是外贸业务中汇票或提单等票据的合法持有者或受让人，即指“善意持票人”Bona fide是拉丁语词，意思是“真正的，真诚的”。Forcemajeure（法语）指不可抗力，即天灾，内乱、战争等不能控制的因素。Proforma invoice是“形式发票”的意思，也称预开发票或估价发票，是进口商为了向其本国当局申请进口许可证或请求核批外汇，在未成交前要求出口商将拟出售成交的商品名称、单价、规格等条件开立的一份参考性发票。

（5）模糊性词语的使用

在信用证中有条件地、有限制地使用模糊性词语，目的是为了更准确地表述信用证当事人的权利或义务，最大限度地使条款的规定更加严密，防止产生漏洞。翻译时应将模糊词语包含的信息完全表达。例如，在特别条款中经常出现：在信用证中有条件地、有限制地使用模糊性词语，目的是为了更准确地表述信用证当事人的权利或义务，最大限度地使条款的规定更加严密，防止产生漏洞。翻译时应将模糊词语包含的信息完全表达。例如，在特别条款中经常出现：Five percent more or less in quantity and amount is allowed.（金额与货物数量允许溢短装5%。）

（6）介词短语的使用

信用证出于对篇幅和格式的需要，往往限制字数和长句的使用。最常用的SWIFT信用证采用电报的方式，收费是按照字数和时间来计价的。因此，为了降低成本、限制字数，用介词是缩略句子的最好方法。例如：

This credit is valid until September 17 2000,in Vienna for payment available against the presentation of the following documents.

此句用了五个介词，分解成下述几层意思：

（a）本信用证的到期时间（until）。

（b）本信用证的到期地点（in）。

（c）本信用证的付款保证（for）。

（d）本信用证的付款条件（against，of）。


译文：
 本信用证有效期至2000年9月17日，到期地点为维也纳，（受益人）凭提交的下述单据可以得到偿付。

（7）表示单据份数的词汇

信用证中对单据份数有其特定的表示方法。在翻译信用证份数时，应遵循其习惯。份数表示方法为① in duplicate——一式两份。② in triplicate——一式三份。

（8）被动语态的使用

信用证中，被动语态的使用较为广泛，这是因为被动语态把所要论述的对象放在句子的主语位置，更能引起人们的注意。同时，被动语态的句子在结构上有较大的调节余地，比主动语态更少主观色彩，更适宜严肃和庄重性文体的需要，但在翻译时通常不译出被动结构。例如：

Packing list in one original and 5 copies,all which must be manually signed.


译文：
 装箱单一份正本五份副本，所有必须手签。

（9）长句的使用

信用证文本中的完整长句可以准确界定当事人的有关权利与义务，排除被曲解、误解或出现歧义的可能性，体现了这种文体庄严的风格、严谨的结构和清晰的逻辑条理；另外，对履行权利与义务的条件、方式、地点以及时间等进行了限制，从而使信用证不存在任何漏洞，避免以后可能发生的争端，并维护各当事人的合法利益。


3.Sample Reading（实例）



Reading 1:



Application for a Commercial Letter of Credit


BANK of CALIFORNIA San Francisco,California April 12.1999


NATIONAL TRUST AND SAVINGS ASSOCIATION (Place) (DATE)

Dear Sirs:

We request you to establish by (×) Airmail an irrevocable Letter of Credit on the following terms an conditions:in favor of Japanese Software Developing Co.Ltd.Tokyo.Japan

NAME AND ADDRESS

For account of California ACE NETshop Co.San Francisco.California

NAME AND ADDRESS

Up to the aggregate amount of US$23540.00
 Available by drafts at Sight on BANK OF CALIFORNIA


Covering Full invoice value of merchandise to be described in invoice as:

Software AutoCAD in accordance with Purchase Order No.28078.CIF San Francisco

______________________________________________________________

Document required:(please indicate by placing"×")

(×)Invoice in duplicate

(×)Special U.S.Customs Invoice

(×)Marine and War Insurance Policy or Certificate in duplicate

(×)Full set of clean (×) On Board Ocean () Railroad () Truck

Bills of Lading


Notifying California ACE Netshop Co.San Francisco.California


Shipment from Japanese Port to San Francisco.California

Shipment latest May 30.1999

Partial Shipments()Permitted Transshipment()Permitted

(×)Not Permitted (×)Not Permitted

Drafts to be drawn and negotiated on or before June 7,1999

__________________________

California ACE NETshop Co.



Fankie Ancan



Treasurer

Application for a Commercial Letter of Credit


Keywords


aggregate 合计的

Bill of lading 提单

draft 汇票

duplicate 一式两份

for account of 由……类似支付

full invoice value 发票全额

in accordance with 与……一致/相符

irrevocable 不可撤销的

marine 海的，航海的，海事的

merchandise 商品

notifying 通知

specify 说明，指定

treasurer 财务总管


Reading 2:




BANK OF CALIFORNI



NATIONAL TRUST AND SAVINGS ASSOCIATION

Irrevocable Letter of Credit

San Francisco,California April 13.1999

Japanese Software Developing Co.Ltd.

(Address)

Tokyo.Japan

Gentlemen:

We hereby establish one irrevocable Letter of Credit in your favor for account of ACE NETshop Co.(Address) San Francisco.California,Up to the aggregate amount of US$23540.00 available by your drafts at Sight on us,and accompanied by documents specified below covering-full-invoice value of merchandise to be described in invoice as:

"Software AutoCAD in accordance with Purchase Order No.28078.CIF San Francisco"

Document required:

1.Commercial invoice in duplicate

2.Special U.S.Customs Invoice

3.Marine and War Insurance Policy or Certificate in duplicate

Notifying California ACE Netshop Co.San Francisco.California


The negotiating bank must forward all documents IN ONE COVER BY AIRMAIL
 ,their charges,if any,are for your account.



Follow-up writing



Ⅰ.Match the following two columns.



Group A


（1） 1999年6月1日前支付的汇票

（2） 与28078号购货定单相符

（3） 议付行必须一次寄出所有文件

（4） 按下列条件和条款

（5） 以加州网上商店公司为付款人

（6） 禁止（货物）分批和转船发运

（7） 全套清洁装箱提单

（8） 凭即期汇票提取

（9） 商业发票一式两份

（10） 海事和战争保险单一式两份

（11） 以日本软件开发有限公司为受益人

（12） 按商品全额发票计算

（13） 总金额为23540美元

（14） 如需支付费用由贵方承担

（15） 开具不可撤销的信用证


Group B


a.to establish an irrevocable Letter of Credit

b.on the following terms an conditions

c.Marine and War Insurance Policy or Certificate in duplicate

d.in favor of Japanese Software Developing Co.Ltd.

e.charges,if any,are for your account.

f.up to the aggregate amount of US$23540.00

g.for account of California NETshop Co.

h.available by drafts at Sight

I.commercial invoice in duplicate

j.partial shipments and transshipment are not permitted

k.drafts to be negotiated before or on June 1,1999

l.covering full invoice value of merchandise

m.in accordance with Purchase Order No.28078.

n.full set of clean on board ocean bills of lading.

o.the negotiating bank must forward all documents IN ONE COVER



Ⅱ.Complete the following application form with the in formation given below.


开证人：Joseph Smith&Sons，52 Street，Southampton E8 4LG

受益人：P.Marco Ltd.，62 Anglela Bassini Street，Rome，00189 Italy

开证行：Bank of England，Southampton

开证日期：May 20，1999

信用证金额：US$50000

货物名称：Software AutoCAD

订单号：Purchase Order No.66889

发货港：Rome，Italy

目的港：Southampton，England

发货截止日期：June 20，1999

汇票议付截止日期：July 15，1999

禁止货物分批和转船发运

凭即期汇票提款

按商品全额发票计算


Application for a Commercial Letter of Credit


BANK of ENGLAND

NATIONAL TRUST AND SAVINGS ASSOCIATION




Dear Sirs:

We request you to establish by (×) Airmail an irrevocable Letter of Credit on the following terms an conditions:in favor of (3)


NAME AND ADDRESS

For account of (4)


NAME AND ADDRESS

Up to the aggregate amount of (5)
 available by drafts at (6)
 Covering (7)
 invoice value of merchandise to be described in invoice as:(8)
 in accordance with 9 (9)


______________________________________________________________

Document required:(please indicate by placing"×")

() Invoice in duplicate

() Special U.S.Customs Invoice

() Marine and War Insurance Policy or Certificate in duplicate

() Full set of clean () On Board Ocean () Railroad () Truck

Bills of Lading

Notifying 10___________________________________________________

Shipment from 11________________to 12__________________________

Shipment latest 13______________________________________________

Partial Shipments 14____________Transshipment 15_________________

Drafts to be drawn and negotiated on or before 16_____________________


Joseph Smith&Sons


NAME OF APPLICANT



John Smith



Treasurer

TITLE




Project Four Computer Security






Part A Theoretical learning




Training Target


In this part,our target is to improve the speed of reading professional articles and the comprehension ability of the reader.We have marked key words in some paragraphs so that the reader can quickly grasp the main idea of the paragraphs.



Reading



computer security


The computer security refers to the safety of information and property,that is,to protect the resources of computer information and system from the natural and man-made hazard.According to the national computer security specification,computer security can be roughly classified into three types.The first type is called physical security,e.g.lab,circuit,host,etc.The second is the network and information security (NISE),including network connection,accuracy,and online information security.The last is the operation security,containing the security of program operation,input/output,and database.

With the development of hardware,computers can store a larger amount of programs and data.So how to ensure the data stored in a computer being stolen becomes the most urgent event for the computer application department to consider.Manufacturers of computer hardware and software are also trying their best to solve the same problem.

The main reasons for data loss result from the virus intrusion,electromagnetic radiation,and hardware damage,etc.Among them the chief cause is the computer viruses attack.

So far,there are nearly ten miuion kinds of viruses have been found.Malware can crash the whole computer software system and destroy the data.A computer virus is a small hidden program just the same as any other normal program,but it will disrupt the normal procedures and data files.To prevent virus from happening,you may strengthen administrative management,prohibit unknown software from being used and test the system periodically.Besides,installing anti-virus/anti-spam is also helpful to keep the security.

The above-mentioned is merely one of the threats of security.Besides,intruders,insiders,criminal organizations,terrorists,and information warfare can also make a threat.The act of deliberately accessing to computer systems and networks without authorization is generally called hacking.At the top end of this spectrum are those highly technical individuals,often referred to as elite hackers,who not only have the ability to use loopholes in the known script but also have the ability to discover new vulnerabilities.

It is generally acknowledged by security experts that insiders are more dangerous in many respects than outside intruders.The reason for this is very simple,insiders have the access and knowledge necessary to cause an immediate damage to an organization.Attacks by a criminal organization can fall into the structured threat category,which is characterized by a greater amount of planning,a longer period of time to conduct the activity,more financial backing to accomplish it,and possibly corruption of,or collusion with,insiders.

Typically,the first step in the technical part of an attack is to determine what target systems are available and active.This is usually done with the help of a Ping sweep,which simply sends a"Ping"(an ICMP echo request) to the target machine.The next step is often to perform a port scan.This will help identify which ports are open,giving an indication of which services may be running on the target machine.

At present,there are several ways to prevent attacks.

(1)Encryption

Encryption provides secrecy for data.It is an important tool in computer security,but one should not overrate its importance.Users must understand that if encryption is not used properly,it can have no effect on security or can,in fact,degrade the performance of the entire system.Thus,it is important to know the situations in which encryption is usable and to use it effectively.

(2)User Authentication Techniques

The technique most widely used is the password,a string of characters that the users must provide to gain access to the system.The system stores each password for comparison with the string presented by the user.Often a kind of transformation is used for the stored passwords,so that they are not intelligible if accidentally printed.

(3)Hardware Controls

A lot of hardware devices have been invented to assist computer security.These devices include hardware implementations of encryption,locks limiting access to theft protection and devices to verity users'identities.

(4)Firewalls

Firewalls are designed to block unauthorized accesses while permitting authorized communications.It can be implemented in either hardware or software,or a combination of both.Firewalls are frequently used to prevent unauthorized Internet users from accessing to private networks connected to the Internet,especially intranets.All messages entering or leaving the intranet pass through the firewall,which examines each message and blocks those that do not meet the specified security criteria.


Keywords


computer security 计算机安全

virus intrusion 病毒入侵

electromagnetic radiation 电磁辐射

malware 恶意软件

anti-virus 反病毒

anti-spam 反垃圾邮件

hacking 黑客攻击

elite hacker 黑客精英

structured threat 结构化威胁

Ping sweep Ping扫频

port scan 端口扫描

encryption 加密

user authentication technique 用户认证技术

hardware control 硬件控制

firewall 防火墙


Notes


NISE （Network and Information Security），网络信息安全。

ICMP （Internet Control Messages Protocol），网间控制报文协议。


Exercises



I.The question you need to answer based on your reading…


1.What is the computer security?

2.What main content does computer security include?

3.How can you keep your computer safe?


II.Mark the following sentence with T (true) or F (false) according to the text.


() 1.Computer security can be classified into three:physical security,NISE,and operation security.

() 2.The only reason for data loss is virus intrusion.

() 3.Computer virus can disrupt the normal procedures and data files.

() 4.Insiders are more dangerous in many respects than outside intruders.

() 5.The hackers usually send a"Ping"to the target machine to determine what target systems are available and active.

() 6.Port scan can't identify which ports are open.

() 7.Hardware control can efficiently prevent insider's attacks.

() 8.Firewalls can only be implemented in software.


III.Select option from group B to fill in the brackets according to group A.



Group A


() firewall

() encryption

() port scan

() elite hackers

() electromagnetic radiation

() anti-virus

() hacking

() anti-spam


Group B


a.反垃圾邮件

b.端口扫频

c.电磁辐射

d.防火墙

e.黑客精英

f.黑客攻击

g.加密

h.反病毒


参考译文



计算机安全


计算机安全是指计算机资产安全，即计算机系统资源和信息资源不受自然和人为有害因素的威胁和危害。根据国家计算机安全规范，可把计算机的安全大致分为三类。一是实体安全，包括机房、线路、主机等；二是网络与信息安全，包括网络的畅通、准确及其网上的信息安全；三是应用安全，包括程序开发运行/输入输出、数据库等的安全。

随着计算机硬件的发展，计算机中存储的程序和数据的量越来越大，如何保障存储在计算机中的数据不窃取和窃取，是任何计算机应用部门要首先考虑的问题，计算机的硬、软件生产厂家也在努力研究和不断解决这个问题。

造成计算机中存储数据丢失的原因主要有病毒入侵、计算机电磁辐射、计算机存储器硬件损坏等。计算机病毒是造成数据丢失的主要原因。

到目前为止，已发现的计算机病毒近千万种。恶性病毒可使整个计算机软件系统崩溃，数据全毁。计算机病毒其实就是一个隐蔽的小程序，它和计算机中的其他工作程序一样，但它会破坏正常的程序和数据文件。欲防止病毒侵袭，可通过加强行政管理、杜绝不明软件的使用并定期对系统进行检测，也可以在计算机中插入防病毒卡或使用杀病毒软件清除已发现的病毒。

上述只是计算机安全威胁中的一种，除此之外，还有入侵者、内部人员、恐怖分子和信息战。入侵者未经授权而故意访问计算机系统或网络的行为称为黑客攻击。在这一部分人的顶端是那些技术高超的人，通常称为精英黑客，他们不仅有能力利用已知漏洞的脚本，还有发现新漏洞的能力。

内部人员在许多方面都比外部入侵者更加危险。原因很简单，他们拥有能够对机构造成直接破坏的必要的知识和访问权。犯罪组织发起的攻击成为有组织的危险，其特点是计划周密、持续时间长、经济支持强大并可能与内部人员相勾结。

通常，在一次攻击的技术方面，第一步是确定哪个目标系统是可用的和活动的。这通常可以通过Ping来完成，只需发送一个Ping请求（ICMP回应请求）到目标主机即可。下一步是执行端口扫描。这将为帮助攻击者找到哪个端口是开放的，从而判断目标机器上什么服务在运行。

目前，有下面几种方法可以防止被攻击。

（1）加密：加密就是数据保密。它虽然是计算机安全的重要工具，但有时也不能对它的重要性估计过高。如果加密使用不当，不但对安全没有作用，还会降低整个系统的性能，所以，重要的是了解在什么情况下加密才有效。

（2）用户认证技术：用户认证技术中使用最广泛的是口令，即用户为了获得对系统的访问权必须给出的一串字符。系统存储每个口令以便与用户输入的字符串进行比较。通常要对保存的口令用一种方式进行变换，即使偶然地被打印出来，也不能轻易看懂。

（3）硬件控制：人们已经研制了辅助计算机安全的大量的硬件设备，这些设备包括加密算法的硬件实现、防盗窃的限制访问锁和验证用户身份的设备。

（4）防火墙：防火墙基本上是一个独立的进程或一组紧密结合的进程，运行于路由器和服务器，来控制经过防火墙的网络应用程序的通信流量。它的作用是确保一个单位的网络与因特网之间所有的通信符合单位的安全策略。



Fast reading



Internet Security


In recent years,Internet changes our life a lot.We use e-mail and Internet phone to talk with our friends,we get up-to-date information through web and we do shopping in the cyber-market.Internet has many advantages over traditional communication channels,e.g.it's cost effective,it delivers information fast and it is not restricted by time and place.[1]The more people use Internet,the more concerns about Internet security.

In person-to-person community,security is based on physical cues.To name but a few,we use our signature to authenticate ourselves;we seal letters to prevent others inspection and modification;we receive receipt with the shop's chop to make sure we paid;we get information from a reliable source.But in the Internet society,no such physical cue is available.There are two areas that we concern about in Internet communication.The first one is secrecy-how do we ensure no one reads the data during its transmission?The second one is authentication-how do we be sure that the identity of someone claiming "who it is".Imagine one day you receive an e-mail,which the e-mail sender is"Bill Gates".How do you confirm the e-mail is actually sent by Bill Gates?

Encryption is the way to solve the data security problem.In real life,if Tom wants to talk with Mary secretly,he can choose a room with nobody there and talk with Mary quietly,or he can talk with Mary using codes understandable by Tom and Mary only.We take the second approach-encryption-to transmit data through Internet.There are two kinds of encryption techniques-symmetric key encryption and asymmetric

For symmetric key encryption,both parties should have a consensus about a secret encryption key.When A wants to send a message to B,A uses the secret key to encrypt the message.After receiving the encrypted message,B uses the same (or derived)secret key to encrypt the message.The advantage of using symmetric key encryption lies in its fast encryption and decryption processes(when compared with asymmetric key encryption at the same security level).The disadvantages are,first,the encryption key must be exchanged between two parties in a secure way before sending secret messages.Secondly,we must use different keys with different parties.For example,if A communicates with B,C,D and E,A should use 4 different keys.Otherwise,B will know what A and C as well as A and D has been talking about.The drawbacks of symmetric key encryption make it unsuitable to be used in the Internet,because it's difficult to find a secure way to exchange the encryption key.

For asymmetric key encryption,there is a pair of keys for each party:a public key and a private key.The public key is freely available to the public,but only the key owner gets hold of the private key.Messages encrypted by a public key can only be decrypted by its corresponding private key,and vice versa.When A sends message to B,A first gets B's public key to encrypt the message and sends it to A.After receiving the message,B uses his private key to decrypt the message.The advantage comes in the public key freely available to the public,hence free from any key exchange problem.The disadvantage is the slow encryption and decryption process.[2] Almost all encryption schemes used in the Internet uses asymmetric key encryption for exchanging the symmetric encryption key,and symmetric encryption for better performance.Asymmetric key cryptography seems to attain secrecy in data transmission,but the authentication problem still exists.Consider the following scenario:when A sends a message to B,A gets B's public key from the Internet-but how can A know the public key obtained actually belongs to B?Digital certificate emerges to solve this problem.

Digital certificate is an identity card counterpart in the computer society.When a person wants to get a digital certificate,he generates his own key pair,gives the public key as well as some proof of his identification to the Certificate Authority (CA).CA will check the person's identification to assure the identity of the applicant.}3} If the applicant is really the one "who claims to be",CA will issue a digital certificate,with the applicant's name,e-mail address and the applicant's public key,which is also signed digitally with the CA's private key.When A wants to send B a message,instead of getting B's public key,A now has to get B's digital certificate.A first checks the certificate authority's signature with the CA's public key to make sure it's a trustworthy certificate.Then A obtain B's public key from the certificate,and uses it to encrypt message and sends to B.

Authentication is an important part everyday life.The lack of strong authentication has inhibited the development of electronic commerce.It is still necessary for contracts,legal documents and official letters to be produced on paper.Strong authentication is then,a key requirement if the Internet is to be used for electronic commerce.Strong authentication is generally based on modern equivalents of the one time pad.For example tokens are used in place of one-time pads and are stored on smart cards or disks.

[4] Many people pay great amounts of lip service to security,but do not want to be bothered with it when it gets in their way.It's important to build systems and networks in such a way that the user is not constantly reminded of the security system around him.Users who find security policies and systems too restrictive will find ways around them.Security is everybody's business,and only with everyone's cooperation,an intelligent policy,and consistent practices,will it be achievable.


Notes:


1.The more people use Internet,the more concerns about Internet security.

这是the形容词比较级+the+形容词比较级句型，表示越……越……

使用Internet的人越多，对Internet安全的关注就越多。

2.Almost all encryption schemes used in the Internet uses asymmetric key encryption for exchanging the symmetric encryption key,and symmetric encryption for better performance.

asymmetric key encryption是指“非对称密钥加密”。

symmetric key encryption是指“对称密钥加密”。

在 Internet 中几乎所有的加密方案都使用非对称密钥加密来替换对称密钥加密和对称加密，以得到更好的加密控制。

3.If the applicant is really the one"who claims to be",CA will issue a digital certificate,with the applicant's name,E-mail address and the applicant's public key,which is also signed digitally with the CA's private key.

CA指“证书授权机构”，是可信任的第三方，它保证数字证书的有效性。

CA负责注册、颁发证书，并在证书包含的信息变得无效后收回证书。

如果申请人确如自己所声称的，证书授权机构将授予带有申请人姓名、电子邮件地址和申请人公钥的数字证书，并且该数字证书由证书授权机构用其私有密钥进行数字签名。

4.Many people pay great amounts of lip service to security,but do not want to be bothered with it gets in their way.

lip service意思是“说得好听的话，空口的应酬话”，when it gets in their way：状语从句，修饰when前面的it，when前面和后面的it均指网络安全问题。

许多人大肆空谈安全，不过当安全问题走近他们时，他们却不愿意为之打扰。


Exercises



I.Write true or false for the following statements according to the passage.


1.()In this article,"cybermarket"means a market that sells all kinds of goods.

2.()In Internet communication,we concern about secrecy and authentication.

3.()The two kinds of encryption techniques used in the Internet are symmetric key encryption and asymmetric key encryption.

4.()Checking the person's identification is one of the CA's tasks.

5.()Internet delivers information fast and it is not restricted by time and place.

6.()In person-to-person community,security is based on physical cues.

7.()Encryption is the only way to solve the data security problem.

8.()The advantage of using symmetric key encryption lies in its fast encryption and decryption processes.

9.()The private key is available to the public.

10.()The lack of strong authentication has inhibited the development of electronic commerce.


II.Translate words and expressions into Chinese.


1.up-to-date

3.asymmetric key encryption

5.as well as

7.digital certificate

9.a trustworthy certificate

2.symmetric key encryption

4.vice versa

6.identity card

8.Certificate Authority

10.one-time


参考译文



网络安全


近几年来，Internet使人们的生活改变了许多。人们使用E-mail，通过IP电话和朋友交谈，从网上获取最新信息，在网络市场购物。与传统通信渠道相比，Internet有许多优势：花费实在，信息传送速度快，并且不受时间和地点的限制。使用Internet的人越多，对Internet安全的关注就越多。

在个人面对个人的社会，安全取决于物理的提示。简单说来，人们用签名来表明自己的身份；人们把信函密封起来，防止他人窥视和更改；人们接受商店里有公章的收条来证明已经付款；人们从可靠的地方获取信息。不过对 Internet 安全而言，就没有这样的物理提示。对Internet通信，人们关心两个方面，第一是保密——如何确信数据在传输过程中没有人阅读过？第二是鉴定——如何确信某个人（或计算机）所声称的身份。设想有一天用户收到了一份E-mail寄件人是“比尔·盖茨”，用户如何确认这份E-mail真的是比尔·盖茨发送的？

解决数据安全问题的途径是加密。在现实生活中，如果汤姆想和玛丽密谈，他可以找一问没人的房了和玛丽平静地交谈，或者他用只有他们两人明白的密码交谈。在因特网中人们用第二种方法——加密——来传输数据。加密技术有两种——对称密钥加密和非对称密钥加密。

对对称密钥加密来说，当事人双方要有一致的密钥。当A给B要发送消息时，A用密钥将消息加密。B 收到加密的消息后，用相同的（或最初的）密钥将消息解密。用对称密钥加密的优点在于它的加密和解密速度快（与相同安全标准下的非对称密钥加密术相比）。它的缺点是：第一，在发送秘密消息之前，当事双方必须安全地交换密钥；第二，对不同当事人，人们必须使用不同的密钥。例如，如果A和B、C、D及E通信，A必须用四种不同的密钥。否则，B将知道A和C以及A和D在谈论什么。要找到安全交换密钥的方式很困难，所以，对称密钥加密的缺点使它不适合用于Internet。

对非对称密钥加密，当事各方都有一对密钥：公钥和私人密钥。公钥可自由使用，但只有密钥持有者拥有私人密钥。用公钥加密的消息只能用相应的私人密钥解密，反之亦然。当A给B发送消息时，A首先得到B的公钥将消息加密，然后发送给B。B收到消息后，用他的私人密钥将消息解密。这种加密术的优点是人们可以自由获得公钥，因此从交换密钥问题中解脱出来。它的缺点是加密和解密速度慢。在因特网中几乎所有的加密方案都使用非对称密钥加密来替换对称密钥加密和对称加密，以得到更好的加密控制。非对称密钥加密在数据传输上似乎是安全的，但鉴定的问题依然存在。请考虑如下情节：当A给B发送消息时，A从因特网上得到B的公钥-A怎样才能知道他获得的公钥确实属于B？这个问题由数字证书来解决。

数字证书相当于电脑世界的身份证。当一个人想获得数字证书时，他生成自己的一对密钥，把公钥和其他的鉴定证据送达证书授权机构，证书授权机构将核实这个人的证明，来确定申请人的身份。如果申请人确如自己所声称的，证书授权机构将授予带有申请人姓名、电子邮件地址和申请人公钥的数字证书，并且该数字证书由证书授权机构用其私有密钥做了数字签名。当A要给B发送消息时，A必须得到B的数字证书，而非B的公钥。A首先核实带有证书授权机构公钥的签名，以确定是否为可信赖的证书。然后，A从证书上获得B的公钥，并利用公钥将消息加密后送给B。

认证是日常生活中的重要部分。缺少强有力的认证制约了电子商务的发展。写在纸上的合同、法律文件和官方信函仍是必要的。如果因特网用于电子商务，强有力的认证是一个关键要求。强有力的认证通常是建立在现代版的一次性密码本技术上的。例如，令牌用来代替昔日的一次性密码本，而且储存在小巧的卡片或磁盘上。

许多人大肆空谈安全，不过当安全问题走近他们时，他们却不愿意为之打扰。建立一个用户无需时时想到他们周围的安全保障系统的系统和网络是重要的。安全是每个人的事情，只有通过每个人的协作、采用明智的对策，进行坚持不懈的实践，网络安全才能实现。




Part B Practical learning




Training Target


In this parts,students must finish special task in English environment under the guidance of the specialized English teacher and the teaching related to computer security in the laboratory.



Task Rising Personal Firewall Setup



Rising personal firewall 2010 have new features as follows:



1.Rising Cloud Security
 users form a rapid response network which quickly catches Trojans and other malware.


2.Rising Password
 protects prevents other users and malware from switching off your firewall protection.


3.Intrusion detection
 stops hackers and malware from using system or other vulnerabilities to invade your privacy.


4.Outbound Flood Attack Sensor
 provides you with additional security.


[Task-1]
 Change the security level
 .

Step1.Open the Rising Personal Firewall main window.

Step2.Click Security Level
 on the Status
 tab and change to the preferred security level.See Figure 1.






Figure 1





Comment Security level rules definition

 :
Low

 is appropriate in a trusted network or zone.All network access is allowed unless specifically denied access by the rules.
 
Medium

 is appropriate in a normal LAN environment.Print and file sharing are allowed by default,but some potentially dangerous ports are blocked.
 
High

 is appropriate when the system is directly connected to the Internet.



[Task-2]
 IP packet filtering setup.

Step1.In the main interface menu of Rising Personal Firewall,select Settings
 / Network Monitoring
 .

Step2.Select IP Packet Filtering
 to set up and manage the rules of IP packet filtering.The list shows the rules of IP packet filtering in current use.See Figure 2.






Figure 2



(1
 ) Adding Rules.


① Click Add
 button or select Add
 in the right-click menu to open the IP Rules Settings
 window and then enter the rule name and application type.

② Click the Next
 button and then enter the addresses of local and remote PCs in communications.

③ Click the Next
 button to select the protocol and port number,next specify the content features or TCP marks and then select whether to activate any content feature.

④ Click the Next
 button to select alarm modes after successful rules matching and then click Complete
 .

(2
 ) Editing Rules.


① Select the rules to be modified with highlight.

② Click the Edit
 button to open the IP Rules Settings
 window and then modify the corresponding items with the same methods as"Adding Rules".

(3
 ) Deleting Rules


① Select the rules to be deleted with highlight.

② Click the Delete
 button to delete the selected rules after confirmation.

(4
 ) Importing Rules.


① Click the Import
 button and then select the existing rule file (*.fwr) in the pop-up window.

② Click the Open
 button and at this time if there are existing rules in the list,you are asked to confirm whether to delete the existing ones before importation.

③ Selecting Yes
 means to import the new rules after deleting the existing ones and selecting No
 means to import the new ones while maintaining the existing ones.

(5
 ) Exporting Rules.


Click the Export
 button,fill in a file name in the pop-up window,and then click the Save
 button.

Step3.Click the button Apply
 or OK
 to save all settings or click Cancel
 to quit.


[Task-3] Application rules setup.







Figure 3



Step1.Click NetControl
 tab in the main interface menu of Rising Personal Firewall,you will find Application information and five action buttons on the tab.See
 Figure 3.

Step2.Change application status.

1)Add
 ü—Click the Add
 button or Add
 from the right click menu.A window will open,in which you can select programs you want to add to the list.

2)Modify
 ü—Click Modify button or Modify option
 from the right click menu.The Advanced Rule Setup
 will open up and you can adjust rule settings according to your needs.When finished,click OK
 to save any changes or chick Cancel
 to stop editing and close the menu.



Comment

 Experienced users find more settings when clicking
 
[Advanced]

 .


3)Delete
 ü—Click Delete
 button or Delete option
 from the right click menu.You can also delete selected rules by pressing&lt;Delete&gt;
 on your keyboard.Directly select several rules by pressing Ctrl
 and Shift
 on your keyboard simultaneously.

4)Import/Export
 —With this function you can conveniently import or backup rules.

5)Delete Invalid Rules
 ü—Delete Invalid Rules option is
 from the right click menu.With this function you can delete obsolete rules.



Training



Ⅰ.Understand and translate the following phrases.


(1) cloud security

(2) embedded antivirus

(3) intrusion detection

(4) flood attack

(5) iP Packet filtering

(6) embedded E-mail monitor

(7) malicious behavior detection

(8) Trojan Horses


Ⅱ.Set your computer according to task requirement.



Task1
 How to register Rising Antivirus?The virus library of Rising Personal Firewall is updated by the firewall software,how to update it?


Task2
 Set Medium
 as Security level.Set IP packed filtering,check Allow SNMP
 and Allow IKE VPN
 .Set application rules,change LSA shell's value.Use Rising's file monitoring white list function,add trusted files that need no monitoring to this list.




Part C Occupation English



In this part,students are supposed to practice the dialogue,and act as staff of customer service center to offer help to the customers.


Packing and Shipment（包装和运输）


包装包括运输包装（外包装或大包装）和销售包装（内包装或小包装）。这些都是为了保护商品的品质完好和数量完整而采取的措施。具体来说，运输包装不仅要起到能防止货物运输途中受损的作用，同时也应具备装卸方便、贮存和防盗的功能。在国际贸易中，还有一种中性包装，它是在商品包装上既不注明生产国别、地名和厂名，也不注明原有商标和牌号的包装。

在对外贸易中，按时装运进出口货物，及时将货物从厂方运至目的地，对完成进出口交易、满足市场需要、减少货物积压和提高商品的竞争能力，都起着积极而重要的作用。特别是对某些鲜活商品或季节性商品的运输，更要抢时间、争速度，及时完成运输任务，以免造成经济上的损失和信誉上的不良影响。如果装卸不及时，运输拖延，到货慢，就会影响商品的销路，甚至失去市场。



Situation dialogue



包装和运输



Sample 1:



实例1：


A:Mr.Brown,shall we now discuss the packaging?

A：琼斯先生，我们来谈谈包装好吗？

B:Very well.You know,we have definite ways of packaging monitor.

B：好。你知道，我们对显示器包装有特定的方式。

A:That's very good.But I have little knowledge about the packing of monitor.I just want to know the details about that.

A：太好了。至于显示器的包装，我了解甚少，我很想知道包装的具体情况。

B:OK,I'll show you how the packing is like.We have a showroom on the ground floor.Let's go downstairs and have a look.

B：可以，我带你去看看包装。在一楼，我们有一间陈列室。我们一起下去看一下吧。

A:Sure.(Now they are in the showroom.They are walking around the room looking at the samples of packaging.Mr.Brown is explaining the packing to the customer).

A：可以。（他们在样品室边走边看包装样品。布郎先生正给客户解释包装情况。）

B:We use a polybag for each set and then pack it in a box.Each case is lined with foam plastics to prevent pressing and shocking and each box is lined with plastic sheets from inside so as not to be spoiled by dampness or rain.

B：每台显示器用一塑料袋包装，然后放入纸箱中，每个纸箱中都衬有泡沫塑料以防压、防震，每个纸箱中都衬有塑料布，可防湿防雨。

A:Oh,the packing is very safe.

A：这些包装很安全。

B:The packing is the most advanced packing for this product in the world market.It catches the eyes and can help push sales.

B：这种包装是世界市场上这种产品的最先进的包装。它惹人注目，能帮助促销。

A:Will you take other measures to reinforce your packing?

A：还有其他的加固措施吗？

B:Yes,we often reinforce them with metal straps.

B：是的，我们通常用金属条加固纸箱。

A:I'm glad to hear that.By the way,do you accept neutral packing?

A：这样太好了。顺便问一下，你们接受中性包装吗？

B:Yes,we can pack the goods according to your instructions.

B：接受，我们可以根据你方的指示说明进行包装。

A:Very good.OK,Mr.Brown,I'm now totally satisfied with your packing.You can execute our first order now,and I will open the L/C immediately after I return to Taipei.

A：好，布朗先生，就这样吧，我很满意你们的包装。现在你可以生产我们的第一批订货了。我回到台北后就立即开立信用证。

B:All right.We'll make the shipment as soon as your L/C is on hand.

B：那好，一收到你方信用证，我们即安排装运。


Sample 2:



实例2：


A:I understand that you have some special packing requirements for your order.

A：我知道你们的订货在包装上有一些特殊要求。

B:Yes,we do.First of all,we would like the boards to be wrapped in some type of bubble wrap.

B：是的，我们有。首先，我们希望用气泡衬垫包装纸来包裹介面卡。

A:OK.That's standard for all our boards.

A：好的。那是我们所有介面卡的标准包装。

B:Can you also wrap them in foam cartons instead of the regular plastic?

B：另外，你们能不能用泡沫外箱而不是一般的塑料外箱来包装呢？

A:That's no problem,but there will be a small additional expense.

A：那没问题，但是得加收一些费用。

B:That's acceptable.Also,we want to make sure that we use really strong boxes,and that the boards are very secure inside.

B：可以啊。另外，我们要确定我们用的是非常坚固的外盒，介面卡放在里面很安全。

A:We'll take care of that.Anything else?

A：我们会处理好的。还有其他要求吗？

B:Yes.Mark on the cartons"fragile".

B：是的。要在外箱上标明“易碎”。

A:That's customary,as well.

A：那也是一向的包装惯例。

B:I know that this is a lot of trouble,but in the past,we've had a lot of problems with the shipping of parts.

B：我知道这样很麻烦，但过去我们曾经在零件运送方面遇到过许多问题。

A:I understand perfectly,David.A little extra trouble and expense now is what will guarantee a top-quality finished product.

A：大卫，我完全理解。现在多花些功夫与费用，就能确保成品的高品质。

B:I'm glad we see eye to eye.

B：很高兴我们的意见一致。

A:Me too.

A：我也是。


Sample 3:



实例3：


A:Now we have settled the terms of payment.Is it possible to effect shipment during September?

A：现在我们已经谈妥了付款条件，你方是否能够在九月份装船？

B:I don't think we can.

B：我看不行。

A:Then when is the earliest shipment we can expect?

A：那么最早什么时候可以装船呢？

B:By the middle of October,I think.

B：恐怕要在十月中旬。

A:That's too late.You see,November is the season for this commodity in our market,and our customs formalities are rather complicated.

A：那太迟了。你知道，在我方市场上，十一月份是这种商品的上市季节，而我们的海关手续又相当复杂。

B:I understand.

B：我明白。

A:Besides,the flow through the marketing channels and the red tape involved take at least a couple of weeks.Thus,after shipment it will be four to five weeks altogether before the goods can reach our retailers.The goods must therefore be shipped before October;otherwise we won't be in time for the selling season.

A：另外，通过销售渠道以及繁琐的公文程序，起码要花上几个星期。这样从装船后到我们的零售商收到货物，总共要用四、五个星期。因此，十月份前货物必须装船，否则我们就赶不上销售季节了。

B:But our factories are fully committed for the third quarter.In fact,many of our clients are placing orders for delivery in the fourth quarter.

B：但是我们工厂第三季度的生产任务已全部排满了。事实上，我们很多客户在订第四季度交的货呢。

A:Mr.Brown,you certainly realize that the time of delivery is a matter of great importance to us.If we place our goods on the market at a time when all other importers have already sold their goods at profitable prices,we shall lose out.

A：布朗先生，你知道的，交货时间对我们来说很重要。如果在我们把商品投放到市场上去的时候，别的进口商已经把商品脱手赚钱了，那我们就亏了。

B:I see your point.However,we have done more business this year than any of the previous years.I am very sorry to say that we cannot advance the time of delivery.

B：这点我明白。但是今年我们做的贸易比以往哪一年都要大。很遗憾不能提前交货。

A:That's too bad,but I sincerely hope you will give our request your special consideration.

A：那糟了，但我真心希望你们对我们的要求给予特殊的考虑。

B:You may take it from me that the last thing we want to do is to disappoint an old customer like you.But the fact remains that our manufacturers have a heavy backlog on their hands.

B：我可以向你保证，我们最不愿做那些让你们这样的老客户失望的事，但是我们的厂家眼前的交货压得很重，这是事实。

A:But can't you find some way to get round your producers for an earlier delivery?Make a special effort,please.A timely delivery means a lot to us.

A：你不能想些办法说服厂家提前一些时间交货吗？请你特别加把劲。及时交货对我们关系可大啦！

B:All right.We'll get in touch with our producers and see what they have to say.

B：好吧。我们和厂家联系一下，听听他们的意见。


Reference words


dampness 潮湿，湿度

pilferage 行窃

polybag 塑料袋

reinforce 加固

commodity 商品

transship 转运

in lined with 以……作内衬

catches the eyes 引人注目

first of all 首先

take care of 照顾；处理

see eye to eye 看法一致；意见相同


Notes


（1） foam plastic，泡沫塑料

（2） packing and shipment，包装和装运


Useful Expressions


1.These goods are very expensive,and easily damaged.


译文：
 这批货很贵又容易被损坏。

2.Last time you told me that you wanted the most economical packaging.


译文：
 上次你跟我说要最经济的包装。

3.We always take extra care with every shipment.


译文：
 每批货我们都会特别小心的。

4.As this article is fragile,please case it into durable packaging.


译文：
 这种物品易碎，请以耐用包装来装箱。

5.The cost of this article includes packaging.


译文：
 这种物品的价格已包含了包装费。

6.As a rule,the buyer ought to bear the charges of packaging.


译文：
 通常，包装费用应由买方负担。

7.The outer packing should be strong enough for transportation.


译文：
 外包装应坚固，适合于运输。

8.As to the inner packaging,it must be attractive and helpful to the sales.


译文：
 至于内包装，必须具有吸引力，有利于促销。

9.How long does it usually take you to make a delivery?


译文：
 通常你方需要多长时间交货？

10.As a rule，we deliver all our orders within three months afterreceipt of the covering L/C.译文：
 一般说来，我们在收到有关的信用证后三个月内可交货。

11.I hope that the goods can be shipped promptly after you get our L/C.


译文：
 我希望你们能在收到我方信用证后马上装运。

12.The earliest shipment we can make is early March.


译文：
 三月初是我们能够做到的最早交货日期。

13.The goods ordered are all in stock and we assure you that the first steamer will make the shipment available in November.


译文：
 贵公司订购的货物我方均有现货，可保证在11月将货物装上第一条便船。

14.We'll try our best to advance shipment to September.


译文：
 我们会尽最大努力将交货期提前到9月。

15.When is the earliest possible date you can ship the goods?


译文：
 你们最早什么时候可以装运？

16.How long will the delivery take from here to Canada by sea freight?


译文：
 从这里到加拿大海运需多长时间？

17.In case you do not receive the goods on or before December 12,please let us know.


译文：
 万一你方没有在12月12日或之前收到货物，请告知我方。

18.We will do all we can to fill your order so that the goods will be shipped before October 15.


译文：
 我方将尽全力履行此订单，将于10月15日前安排这些货物装船。



Exercises



Ⅰ.Role-play the sample dialogues.



Ⅱ.Complete the following dialogue by filling in the corresponding sentence below.


A:These are the various kinds of packing for pliers.Normally,we have three types of packing:skin packing,hanging packing,and blister packing.

B:Oh,the packing looks very nice.

A:_______________________________________________________________________

B:Good,what about the export packing?

A:_______________________________________________________________________

B:Is the wooden case strong enough for transportation?You see,100 boxes of pliers are very heavy.It's about 2 400 kilograms.

A:You can rest assured of that.So far,no customers have complained about our outer packing.

B:I'm glad to hear that.By the way,do you accept neutral packing?

A:_______________________________________________________________________

B:Very good.OK,Mr.Brown,I'm now totally satisfied with your packing.You can execute our first order now,and I will open the L/C immediately after I return to Taipei.

A:_______________________________________________________________________

1.Well,they are packed in boxes of two dozens each,100 boxes to a wooden case.

2.All right.We'll make the shipment as soon as your L/C is on hand.

3.The skin packing is the most advanced packing for this product in the world market.It catches the eyes and can help push sales.

4.Yes,we can pack the goods according to your instructions.


Ⅲ.Complete the following dialogue by translating the Chinese into English orally.


A：恐怕纸板箱不够结实，经受不住装这么重的货物。

B:The cartons are comparatively light,and therefore easy to handle.They won't be stowed away with the heavy cargo.The steve-dores will see to that.Besides,we'll reinforce the cartons with straps.

A：你也许说得对，但这些货物要在汉堡或伦敦转运。如果纸箱在露天码头上搬运，潮气和雨水就有可能渗透进去，这就会使扫描仪毁掉。

B:No need to worry about that.The cartons lined with plastic sheets are waterproof,and as the boxes are made of cardboard,they will be handled with care.

A：嘿，我可不想去冒险，再说，纸箱容易被割开，这就增加了被偷盗的风险。


Ⅳ.Learn to communicate in the given situation.


1.Situations

A computer seller tries a foreign buyer to convince B that his packing is reliable and attractive,but the shipment is subject to many conditions.

2.Requirement

Make a conversation with the following expressions.

3.Reference words and expressions

(1) The outer packing should be strong enough for transportation.

(2) As to the inner packaging,it must be attractive and helpful to the sales.

(3) The earliest time of delivery will be July.

(4) There has been no shipping space at all recently.

(5) We shall make shipment within the time the contract stipulates.




Part D Simulated writing




Training Target


In this part,our target is to improve the writing ability of the learner.It can achieve the purpose of using professional English.


Commercial Invoice（商业发票）


商业发票（Commercial Invoice），简称发票，是出口贸易结算单据中最重要的单据之一，所有其他单据都应以它为中心来缮制。因此，在制单顺序上，往往首先缮制商业发票。商业发票是卖方对装运货物的全面情况（包括品质、数量、价格等，有时还有包装）详细列述的一种货款价目的清单。它常常是卖方陈述、申明、证明和提示某些事宜的书面文件；另外，商业发票也是作为进口国确定征收进口关税的基本资料。



Focuses on writing



1.Language Features（语言特征）


行业词汇量大，用词简洁精辟、简练。


2.Language Structures（语言特征）


（1）词语选用得体，表达力求清楚，为了表达方便，节约时间，形成了一系列的商业术语（Commercial Terms）。例如：

① CIF （Cost，Insurance and Freight） 是价格术语，表示“到岸价”；

② O/C （Outward Collection） 是贸易术语，表示“进口托收”；

③ B/D （Bank Draft） 是金融术语，表示“银行汇票”；

④ GDP （Gross Domestic Product） 是经济学术语，表示“国内生产总值”；

⑤ CPI （Consumer Price Index） 是营销学、经济学术语，表示“消费（品）价格指数”；

⑥ C/A （Current Account） 是会计学术语，表示“往来账户”。

（2）大部分是行业词汇，句子很少，大多是表格的形式，卖方对装运货物的全面情况（包括：品质、数量、价格等，有时还有包装）详细列述的一种货款价目的清单，如：Article No.、Name of Article、Description、Quantity、Unit Price、Amount、Marks、Quantities&Description等。


3.Sample Reading（实例）



Sample 1:


Timeright Watches PLC

Time House

Fell Road

Manchester M6 8LK,England

Tel:(0161) 836142

Fax:(0161) 836118

JR.Gomez

Computer Develops Co.

60 Rua Braancamp

Lisbon

Portugal

Credit No.

Date:7 January,1999

Your Order No.:NP/6821

Invoice No.:30702458




Terms:30 days

M.V Atlas


Notes


M.V Atlas，机动船Atlas


Sample 2:


SHANGHAI COMPUTER IMPORT AND EXPORT CORPORATION

26 Zhongshan Road E.1

SHANGHAI

To:YUEN TAI

TRADING CO.

HONG KONG

Invoice Number:3-702363







SHANGHAI COMPUTER IMPORT&EXPORT CORPORATION

26 ZHONGSHAN ROAD

---------------------------------------

Per pro.Manager


Notes


（1） as per，根据

（2） container，集装箱

（3） effect，执行

（4） marks，唛头

（5） per pro，代签

（6） S/C，销售合同



Follow-up writing



Ⅰ.Answer the following questions based on the above invoices.



Sample Reading 1


1.What is the seller's company?

___________________________________________________________

2.What is the discount rate the exporter offers to the importer?

__________________________________________________________

3.What is the total amount of this invoice?

___________________________________________________________


Sample Reading 2


1.Where are the goods to be sent?

___________________________________________________________________

2.What is the discount rate the seller offers to buyer?

___________________________________________________________________

3.What is the total amount of this invoice?

___________________________________________________________________


Ⅱ.Complete the following commercial invoice with the information given below.


卖方：Best Computer Co.25 Hongli Road，Shenzhen

收货人：Yankee Computer Ltd.，New York City，NY

麦头：BCC 2000

开票日：July 30，1999

货号：C0210

货名：Modems Hayes Accura 336

颜色：Blue

数量：50CARTONS*10Pieces

单价：US$10

折扣：8%

发票号：99-113

合同号：BC-YC-2

提单号：B-00F

发票总金额：US$4600

发货港：Shekou

目的港：New York

船号：Forever

毛重：500kg

尺寸：500mm×300mm×300mm

1__________________________________________________________

2__________________

3__________________

To:4____________

___________

5____________

Invoice Number:6______

Credit No.

Date:7_________




12_____________________________________

13_____________________________________

-----------------------------------------

Per pro.Manager




Project Five E-commerce






Part A Theoretical learning




Training Target


In this part,our target is to improve the speed of reading professional articles and the comprehension ability of the reader.We have marked key words in some paragraphs.



Reading


E-commerce (electronic commerce) usually refers to the online transaction of business.Electronic transactions involve the transfer of ownership or rights to use a good or service-almost anything you can imagine in the real world.China's E-commerce started in 1997,and developed rapidly in recent years.China's E-commerce trade volume reached 3.1 trillion Yuan in 2008,increasing by 43%than that in 2007.At the same time,according to the 23rd China Internet Development Statistics Report published by CNNIC,the number of China online shopping customers had reached 74 million by the end of 2008 and the yearly growth had reached up to 60%.Thus it is obvious that China's E-commerce is developing very quickly.

At present,E-commerce models can be roughly divided into seven categories,including B2B (Business to Business),B2C (Business to Consumer),C2C (Consumer to Consumer),B2G (Business to Government),C2G (Consumer to Government),B2M (Business to Manager) and M2C (Manager to Consumer),among which B2B,B2C and C2C are the most widespread models.

B2B E-commerce has been in use for quite a few years and is more commonly known as EDI (Electronic Data Interchange).In the past EDI was conducted on a direct link of some form between two traders while today the most popular connection is performed through Internet.China's B2B E-commerce market transaction volume reached 2148 billion Yuan in 2008,increased by 40.2%compared with that in 2007.Ministry of Commerce predicts that 70%of the trade volume will be completed by electronic transaction in the next ten years.B2B market still has a great development potential.

B2C E-commerce is known as an online retail,in which enterprises sell their products and services to personal consumers directly through Internet.B2C is the most popular and fastest-growing areas.Especially under the influence of financial crisis,many enterprises make ways to expand income and reduce costs.B2C E-commerce obtains more development opportunities in this condition.Lots of self-built websites and third-party platforms for enterprises are springing up.China's B2C E-commerce market turnover came up to 177.6 billion Yuan in 2008,rising by 51.4%than that in 2007.Judging from the current situation,one anticipates that B2C E-commerce market turnover will amount to 498.2 billion Yuan in 2011.At present,B2C enterprises increasingly focus on enhancing their website's cohesion and speciality to promote the accuracy of product positioning their products.The B2C E-commerce in the field of IT retail,tourism,mother and child commodity,jewelry,clothing and other industries develop particularly rapidly.Other platforms of B2C are also emerging constantly.The websites,such as Redbaby,PPG,360buy,are all typical B2C models.

C2C E-commerce provides buyers and sellers with an online trading platform so that the seller can offer auction goods voluntarily and the buyer may choose them freely.China's C2C E-commerce market turnover came to 74.4 billion Yuan in 2008.According to a report made by Q.CIC,China's C2C market turnover in 2011 is supposed to reach 231 billion Yuan.Taobao,eBay,Paipai and Youa are China's major C2C platforms at present.It is worth mentioning in particular that Taobao is dominating C2C market in China.According to the news published in 2009 communication meeting of Taobao e-marketing elites,Taobao had become the largest shopping website in Asia and the number of members had reached up to 110 million by the end of March 2009.The meeting also revealed that 140 million pieces of clothing and more than 1000 mobile phones were sold only on the Taobao in 2008 and the annual sale reached 99.96 billion Yuan,accounting for 83%of China's C2C market.

With the improvement of the third party pay,integrity services,logistics and distribution and other Internet-related network business,Chinese Internet users gradually regard online shopping as their major shopping channel.Online shopping market will continue to maintain a rapid growing trend over the next few years.E-commerce will make a further impact on all aspects of people's lives.


Keywords


E-commerce 电子商务

electronic transaction 电子交易

ministry of commerce 商务部

trade volume 贸易额

online shopping 在线购物

market turnover 市场交易额

market compound growth rate 市场复合增长率

online retail 在线零售

financial crisis 金融危机

cohesion 凝聚力

speciality 专业性

product positioning 产品定位

auction 拍卖

e-marketing 网络营销

annual sales 年销售额

third party pay 第三方支付

integrity service 诚信服务

logistics and distribution 物流配送


Notes


HTML （Hypertext Markup Language），超文本置标语言。

CNNIC （China Internet Network Information Center），中国互联网络信息中心。

B2B （Business to Business），企业到企业的电子商务模式。

B2C （Business to Consumer），企业到用户的电子商务模式。

C2C （Consumer to Consumer），用户对用户的电子商务模式。

B2G （Business to Government），商业机构对行政机构的电子商务，指的是企业与政府机构之间进行的电子商务活动。

C2G （Consumer to Government），消费者对行政机构的电子商务，指的是政府对个人的电子商务活动。

B2M （Business to Manager），企业对该企业或者企业产品的销售人员或者为其工作人员的电子商务模式。

M2C （Manager to Consumer），经理人对最终消费者的电子商务模式。

EDI （Electronic Data Interchange），电子数据交换。

Q.CIC （Ccid Consulting Co.Ltd.），赛迪顾问股份有限公司。

Redbaby，红孩子垂直商店。致力于通过目录和互联网为用户提供方便快捷的购物方式和价廉物美的产品，拥有母婴用品、化妆品、健康产品、自选礼品、家居产品等五条产品线，成为全国规模最大的目录销售企业。

PPG，批批吉品牌店。通过将现代电子商务模式与传统零售业进行创新性融合，以现代化网络平台和呼叫中心为服务核心，结合先进的直销营销理念，配合卓越的供应链管理的方式及高效完善的配送系统，为消费者提供高品质的服装产品与服务保障。

360buy，京东商城。中国B2C市场最大的3C网购专业平台。

Taobao，淘宝商城。亚太最大网络零售商圈，致力打造全球领先网络零售商圈，由阿里巴巴集团在2003年5月10日投资创立。

eBay，中文译名易趣、电子湾。一个可让全球民众买、卖物品的线上拍卖、购物网站。

Paipai，拍拍网。腾讯旗下的电子商务购物网站。


Exercises



Ⅰ.Mark the following sentences with T (true) or F (false) according to the text.


() 1.E-commerce is a online transaction of business.

() 2.B2B,B2C and B2G are the widespread models in China.

() 3.B2B E-commerce is generally conducted on Internet today.

() 4.B2C enterprises increasingly focus on enhancing their website's cohesion and speciality.

() 5.Taobao has become the largest shopping website in the world.

() 6.C2C E-commerce occupies the largest market share by the end of 2008 in China.

() 7.China's online shopping market will develop rapidly over the next few years.

() 8.E-commerce will have a great influence on people's lives over the next few years.


Ⅱ.Select option from group B to fill in the brackets according to group A.



Group A


() E-commerce

() online shopping

() e-marketing

() third party pay

() logistics and distribution

() B2B

() online retail

() integrity service


Group B


a.网络营销

b.在线零售

c.电子商务

d.企业对企业的电子商务模式

e.在线购物

f.第三方支付

g.诚信服务

h.物流配送


参考译文


电子商务通常指的是在线商务交易。电子交易包括商品或服务的所有权或使用权的转让，交易的商品和服务可能是现实世界中你能想像到的任何东西。中国的电子商务开始于1997年，近年来发展迅速。2008年，中国的电子商务贸易总额达到3.1万亿元人民币，比2007年增长了43%。与此同时，根据中国互联网络信息中心（CNNIC）发布的《第23次中国互联网络发展状况统计报告》，到2008年年底，中国的网上购物的用户已达7400万，年增长率达到60%。由此可见，我国电子商务发展迅猛。

当前，电子商务模式可以被粗略的分成 7 种，包括 B2B、B2C、C2C、B2G、C2G、B2M和M2C，其中B2B、B2C和C2C最为普遍。

B2B电子商务已经被使用很多年了，它更多地被称为EDI（电子数据交换）。过去，两个交易者通过某种形式的 EDI 进行交易，而今天则普遍通过因特网进行。中国电子商务B2B市场交易额在2008年达到21480亿元，与2007年相比，同比增长40.2%。商务部预测，未来10年，中国将有70%的贸易额将通过电子交易完成。B2B市场仍有巨大的发展潜力。

B2C电子商务就是众所周知的网上零售，企业直接通过互联网销售他们产品和服务给个人消费者。B2C是当前最流行、增长速度最快的电子商务。特别是受金融危机的影响，许多企业都想方设法扩大收入、降低成本。在这种形势下，B2C电子商务获得了更多的发展机会。企业自建和第三方平台如雨后春笋般涌现。2008 年，中国电子商务 B2C 市场交易额达到1776亿元，同比增长51.4%。根据目前形势，预计2011年中国电子商务B2C市场交易额将达到4982亿元。当前，网上企业日益关注提高网站的凝聚力和专业性，以提升其产品定位的准确性。目前IT零售、旅游、母婴、珠宝、服装等行业B2C发展迅速，其他行业的B2C平台也在不断涌现。Redbaby、PPG、360buy等网站都是典型的B2C模式。

C2C电子商务提供买家和卖家网上交易平台，使得买卖双方自由平等交易。2008年中国电子商务C2C市场交易额达到744亿元。据赛迪顾问（Q.CIC）发布的报告称，2011年中国电子商务C2C市场规模将达到2310亿元。当前中国主要的C2C网站有淘宝、易趣、拍拍和Youa。特别值得一提的是中国C2C市场格局中，淘宝仍然是市场霸主。据2009年淘宝网全国网络营销精英交流大会发布的消息，截至2009年3月，淘宝网已经成为亚洲最大的购物网站，会员人数已达到 1.1 亿。会议还透露，2008 年仅在淘宝网上就卖出了 1.4亿件服装和1000多部手机，全年销售额达到999.6亿元，占据中国C2C市场的83%市场份额。

随着第三方支付、诚信服务、物流配送及其他网络购物相关的互联网业务的日趋完善，中国的互联网用户将逐渐把网上购物作为他们的主要购物渠道。在接下来的几年里，中国网购市场将继续保持快速的增长趋势。电子商务也将进一步深入人们生活的方方面面。



Fast reading



Value Chains in E-commerce


In E-commerce,a number of business process and activities go unnoticed by the consumer

and are often taken for granted.With an online merchant's business,value-added activities work

together to make the business-to-consumer interface operational.

In 1985 Michael Porter wrote a book called Competitive Advantage,in which he introduced

the concept of the value chain.Businesses receive raw materials as input,add value to them through various processes,and sell the finished product as output to customers.

[1] Competitive advantage is achieved when an organization links the activities in its valu chain more cheaply and more effectively than its competitors.For example,the purchasing function assists the production activity to ensure that raw materials and other supplies are available on time and meet the requirements of the products to be manufactured.The manufacturing function,in turn,has the responsibility to produce quality products that the sales staff can depend on.The human resource function must hire,retain,and develop the right personnel to ensure continuity in manufacturing,sale,and other areas of the business.Bringing in qualified people contributes to stability,continuity,and integrity of operations throughout the firm.

[2] There is no time sequence or special sequence of activities before a business is considered successful or effective.The idea is to link different activities in such a way that the value-added (output) of one activity (department,process,etc.) contributes to the input of another activity.The integration of these activities results in an organization fine-tuned for profitability and growth.

According to Porter,the primary activities of a business are:


Inbound logistics.
 These are procurement activities vendor selection,comparative shopping,negotiating supply contracts,and just-in-time arrival of goods.They represent the supply side of the business.In E-commerce,the business must be capable of exchanging data with suppliers quickly,regardless of the electronic format.


Operations.
 This is the actual conversion of raw materials received into finished products.It includes fabrication,assembly,testing,and packaging the product.This production activity provides added value for the marketing function.Operational activities are the point in the value chain where the value is added.These happen in the back-office where the pizza is baked,the PCs are assembled,or the stock trades are executed.Data are shared at maximum network speed among internal and external partners involved in the value-adding processes.


Outbound logistics.
 This activity represents the actual storing,distributing,and shipping of the final product.It involves warehousing,materials handling,shipping,and timely delivery to the ultimate retailer or customer.The output of this activity ties in directly with marketing and sales.


Marketing and sales.
 This activity deals with the ultimate customer.It includes advertising,product promotion,sales management,identifying the product's customer base,and distribution channels.The output of this activity could trigger increased production,more advertising,etc.


Service.
 This activity focuses on after-sale service to the customer.It includes testing,maintenance,repairs,warranty work,and replacement parts.The output of this activity means satisfied customers,improved image of the product and the business,and potential for increased production,sale,etc.

Primary activities are not enough.A business unit needs support activities to make sure the primary activities are carried out.Imagine,for example,a manufacturing concerns with no people or with poorly skilled employees.

The key support activities in the value chain are:


Corporate infrastructure.
 This activity is the backbone of the business unit.It includes general management,accounting,finance,planning,and legal services.It is most often pictured in an organization chart showing the relationship among the different positions,the communication network,and the authority structure.Obviously,each position holder must add value to those above as well as below.


Human resources.
 This is the unique activity of matching the right people to the job.It involves recruitment,retention,career path development,compensation,training and development,and benefits administration.The output of this activity affects virtually every other activity in the company.


Technology development.
 This activity adds value in the way it improves the product and the business processes in the primary activities.The output of this activity contributes to the product quality,integrity,and reliability,which make life easier for the sales force and for customer relations.


Procurement.
 This activity focuses on the purchasing function and how well it ensures the availability of quality raw material for production.

Where does E-commerce fit in?The value chain is a useful way of looking at a corporation's activities and how the various activities add value to other activities and to the company in general.

[3] E-commerce can play a key role in reducing costs,improving product quality and integrity,promoting a loyal customer base,and creating a quick and efficient way of selling products and services.By examining the elements of the value chain,corporate executives can look at ways of incorporating information technology and telecommunications to improve the overall productivity of the firm.Companies that do their homework early and well ensure themselves a competitive advantage in the marketplace.

Notes

(1) Competitive advantage is achieved when an organization links the activities in its value chain more cheaply and more effectively than its competitors.

本句是条件状语从重其中competitive advantage是主语，when an organization…

its competitors是一个条件状语从句，more...than是比较级结构。

当一个组织能比其他竞争者更有效更便宜地与其价值链的活动相联系时，竞争优势就实现了。

(2) There is no time sequence or special sequence of activities before a business is considered successful or effective.

本句是条件状语从句，is considered是被动语态。

一个交易在它被认定是成功或有效之前，其行为没有时间上或其他方面的特别顺序。

(3) E-commerce can play a key role in reducing costs,improving product quality and integrity,promoting a loyal customer base,and creating a quick and efficient way of selling products and services.

本句是复杂句其中play a key role in必需+Ving，a key role做的是宾语，而reducing，improving，promoting，and creating是并列成分，作宾语补足语。

电子商务能在降低成本、提高产品质量、促成忠诚客户基础和创建快捷高效的产品与服务销售方面起到关键作用。


Exercises



I.Write true or false for the following statements according to the passage.


1.()With an online merchant's business,value-added activities work together to make the business-to-consumer interface operational.

2.()The concept of the value chain is that the businesses receive finished product as input,add value to them through various processes.

3.()The purchasing function has the responsibility to produce quality products that the sales staff can depend on.

4.()In E-commerce the business must be capable of exchanging data with suppliers quickly,regardless of the electronic format.

resources

5.()Operational activities are the point in the value chain where the value is added.

6.()Outbound logistics represents the just-in-time arrival of goods.

7.()The output of outbound logistics ties in directly with marketing and sales.

8.()Marketing and sales focus on after-sale service to the customer.

9.()The key support activities in the value chains are corporate infrastructure,human resources,technology development and procurement.

10.()Technology development focuses on the purchasing function.


II.Translate the following words and expressions into Chinese.


1.Value Chains

2.fine-tuned

3.just-in time

4.inbound logistics

5.outbound logistics

6.after-sale service

7.backbone

8.human resources

9.purchasing function

10.product quality
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电子商务中的价值链


在电子商务中，许多交易的进程和活动不被消费者关注，并且经常认为那是理所当然的。在线交易中，价值增值活动一起发生作用使得B2C（企业对消费者）模式的交易得以实施。

1985 年迈克尔·波特写了一本书名为《竞争优势》，在书中他介绍了价值链的概念。企业接受原材料为“输入”，经过各种不同的流程为其增加价值，然后将最终的产品作为“输出”销售给消费者。

当一个组织能比其他竞争者更有效更便宜地与其价值链的活动相联系时，竞争优势就实现了。举例来说，购买力促进了生产活动，确保原材料和其他供给及时到位并满足产品生产的需求。相应地，厂家有责任生产出销售团队可依赖的高质量的产品。人力资源也相当重要，要雇佣、保留和发展适当的人才才能保证在公司的制造、销售和其他的环节上有相当强的连续性。吸引高素质的人才才能保证整个公司的稳定持续发展。

一个交易在它被认定是成功或有效之前，其行为没有时间上或其他方面的特别顺序。这个理念是以下面的方式贯穿在不同的商务活动中的：一个环节（部门，流程等）的增加价值（输出）直接作用于另一个环节的输入。这些环节的整合为组织带来收益和增长。

据波特介绍，商务活动主要是（价值链的构成要素）：


内运物流。
 包含一些采购活动，包括供应商选择、比较购买、合同谈判和货物的即时抵达。他们代表着商务的供应方。在电子商务中，企业必须有能力和供应商快速地交换信息，不必考虑采用何种电子形式。


营运。
 这是原材料转变成制成品的环节。它包括制造、装配、测试和包装产品。这是为市场活动增加价值的环节。营运环节是价值链中增加价值的最重要的环节。例如在后台的比萨饼的烘烤、计算机的装配和股票交易。数据在公司内部和合伙人之间通过网络资源共享来积极参与整个流程来实现产品的最大价值。


配送物流。
 这个环节是最终产品的存储、分配和运输。包括储仓、材料处理、运输和及时发送到零售商或消费者。这个环节的“输出”直接和市场销售相联系。


营销和销售。
 这个环节针对最终的消费者。它包括广告、促销、销售管理、了解客户需求和销售渠道。这个活动的“输出”可以提高销售产量，获得更大的广告效益。


服务。
 这个环节是对客户售后的服务。它包括测试、维护、修理、质量保证和退换产品。这个环节意在使客户满意，以提高产品和企业的形象，从而潜在地提高产销量。

有基本的商务价值活动并不够，一个企业需要支援价值链来确保商务活动的实施。设想一下，制造业没有人力资源或者说没有熟练员工能行吗？

在价值链中的主要支持活动是：


公司内部管理系统。
 这个活动是公司的核心。它包括一般的管理、会计、财政、计划和法制服务。通常在组织结构图中展示各个部分的位置关系，连接网络和组织机构。很明显，每个位置的环节都会给其前后的环节增加价值。


人力资源。
 这是调配最优的人们到适合工作岗位的独特环节。它包括招募、保持、补偿、训练体系。这个环节直接影响到公司其他所有环节。


技术研发。
 这个环节是主要的环节，是改良产品和厂家流程的方式中增加价值的环节。这个环节的工作对产品质量、增值和可信度有益，这样可以增强购买力，增进与顾客的关系。


采购。
 这个环节的主要功能是购买，确保得到高质量的原材料。

电子商务适合在什么环节呢？价值链是看一个公司运作情况的有效方式，而且从总体上考虑各种不同的商务活动环节是如何把价值加入其他的商务活动环节上的。

电子商务能在降低成本、提高产品质量、促成忠诚客户基础和创建快捷高效的产品与服务销售方面起到关键作用。通过对价值链中的要素进行分析和协调，结合信息技术和通信技术可以提高整个公司的销售能力。公司尽早做好内部管理可以确保在整个市场中具备竞争优势。




Part B Practical learning




Training Target


In this parts,students must finish two special tasks in English environment under the guidance of the specialized English teacher.The teacher must divide the students into several group.



Task 1 Creating PayPal account


PayPal is how individuals and businesses send and receive money online.It is fast,easy and secure online payments.

(1) Low fees.PayPal accept credit cards,debit cards,and bank account payments for low transaction fees.

(2)Accepted worldwide.PayPal is accepted by thousands of businesses worldwide and is the preferred payment method on eBay.

(3) Increasing user base.If you sign up a PayPal account,you will get access to a growing user base with millions of active online shoppers.

(4) Easy to sign up,easy to use.Signing up for a PayPal account is easy ü it takes just a few minutes.Once you've signed up,you can receive buyer's payment conveniently.


[Task-1]
 Register PayPal account.

Step1.Login the website http://www.paypal.com,as shown in Figure 1then click Sign up
 .






Figure 1



Step2.Select China Worldwide
 as your country or region form the Get started
 page as shown in Figure 2.Take creating a Premier account
 for example in this book,and then click Get Started
 .






Figure 2





Comment

 There are three types of PayPal account.Make sure to choose the account that best fits your needs.Personal account is good for individuals who shop online.Premier account is proper for individuals who buy and sell online.Business account is suited to merchants who use a company or group name.


Step3.Fill out information completely,and then click I agree,create my account
 link.

(1) Enter your E-mail address in the Figure 3,which will be used to log in to PayPal.Note that the E-mail address must be intact and the length of password is not less than 8 characters.






Figure 3



(2) Enter your contact and personal information (Figure 4),including name,address,phone number,etc.Note that the information you entered can be in English or in Chinese and your name must match the one on your credit card,or bank account to prevent errors when transferring funds.






Figure 4



Step4.Log in to your E-mail to check the mail of"Welcome to PayPal",shown in Figure 5.and then click link your card
 link.






Figure 5



Step5.Enter your PayPal password in the confirmation page shown in Figure 6,and then click Confirm
 .






Figure 6



Step6.If you look the page in Figure 7,you've activated your PayPal account.You can click Continue
 to link your credit card or click Go to My Account
 link to log in to your PayPal account directly.






Figure 7




[Task-2]
 Verify Paypal account.

Getting your PayPal account verified is imperative before you can start selling internationally.

Step1.Log in to your PayPal account.If this is the first time you log in to your PayPal account,you need answer two security questions shown in Figure 8,and then click Submit
 .






Figure 8



Step2.On the top of My Account
 page shown in Figure 9,click Get verified
 link.






Figure 9



Step3.On the page of verification options,shown in Figure 10 select Verify my bank account
 and click Continue
 .






Figure 10



Step4.Fill out the information of your bank account and select bank name,province and city,as shown in Figure 11,then click Continue
 .






Figure 11



Step5.As shown in Figure 12,review your bank account information,and then click Add Bank Account
 button.






Figure 12



Step6.If you get the page in Figure13,it means that your bank account has been added successfully.






Figure13



Step7.Looking up your bank account online or checking by phone or on your bank statement in 5-7 days,you will find 2 deposits($0.01-$0.99) that PayPal send to your bank account.

Step8.Enter the 2 deposit amounts on the bank confirmation page shown in Figure 14 after logging in to PayPal,and then click Submit
 .If the fund entered is correct,the verification is completed.






Figure 14




[Task-3]
 Link your eBay account to your PayPal account.

Step1.Sign into your eBay account and click on My eBay
 .

Step2.From the left column of My eBay Views
 ,under My Account
 ,click the PayPal Account
 link,and then click Link My PayPal Account
 button on the pop-up page shown in Figure 15.






Figure 15



Step3.Enter your E-mail address and password used on PayPal on the page of linking your account shown in Figure 16,and click link youraccount
 button.






Figure 16



Step4.Click Return to eBay
 button on the page in Figure 17,you will complete the process of linking your eBay and PayPal accounts.






Figure 17



Step5.On the Addresses
 page shown in Figure 18,click the View all shipping addresses
 link.






Figure 18



Step6.In the Current Addresses
 section shown in Figure 19,you can check if your PayPal account currently has been linked to your eBay account.If there is already a linked PayPal account,check to make sure it is the correct one.Otherwise,click delete your PayPal address
 link to remove the link.






Figure 19



Step7.If no current link or current link has been removed,as shown in Figure 20,click linkPayPal Addresses
 button and sign into your PayPal account.When you sign in to your PayPal account,your eBay and PayPal verified accounts will be linked.






Figure 20





Comment

 If you don't have a verified PayPal account linked to your eBay account,you will not be permitted to sell items internationally.Additionally,new sellers are required to offer PayPal or an approved merchant account as an accepted safe payment method for their international items.



Notes


（1） debit card，借记卡。

（2） bank account，银行账户。

（3） sign up，注册。

（4） personal account，个人账户，适合买家，用于个人用途的小额交易；完全免费，但不能接受来自信用卡的付款。

（5） premier account，高级账户，适合卖家，用于个人商品交易收款；可以接受来自信用卡的付款，是进行跨国交易的卖家使用最广泛的账户。

（6） business account，企业账户，适合商家，具备高级账户的所有功能，支持多用户权限分配功能。



Task 2 Publishing commodity and selling globally



[Task-1]
 Select a category for your item.

Step1.Log in to eBay.Click Sell
 link,and then select Sell an item
 link on the stripped-down menu,as shown in Figure 21.






Figure 21



Step2.Click Start Selling
 button on the sell page,shown in Figure 22.






Figure 22



Step3.Enter your item for sell,as shown in Figure 23,and then click Search
 to find a matching category.






Figure 23



Step4.Select the matching category in the list of searching result shown in Figure 24,and then click Continue
 .If no matching category in the searching list,you can browse category.






Figure 24





Comment

 When you select the most appropriate category to list your item in,you make it easier for more buyers to find it.If your category contains products in eBay's catalog,you'll be asked to find a product by searching with a unique identifier (like an ISBN for books) so that you can add product details to your listing.



[Task-2]
 Create your listing.

Step1.As shown in Figure 25 choose a listing form and then click Go
 .Take More listing choices
 for example in this book.






Figure 25



Step2.On the page of creating your listing,you should fill out the following listing content (Figure 26).

(1) Create a descriptive title and set appropriate attribute for your item.Creating a good title is important because buyers find listings based on titles.You can write a subtitle up to 55 characters to describe your item if necessary.Filling out item specifics for your item can help buyers find your item.






Figure 26



You also can click Add your own item specific
 link and type a unique detail for your item on the pop-up window shown in Figure 27,and then click Save
 .






Figure 27



(2) Bring your item to life with pictures.Click Add Pictures (
 Figure 28)
 ,and the uploading page will pop-up.






Figure 28



(3) Add digital pictures to your listing using Basic
 , Enhanced
 or Self-Hosting
 option,as shown in Figure 29.






Figure 29





Comment

 On eBay,a picture really is worth a thousand words-buyers want to see what an item looks like before they bid or buy.Including pictures of your item greatly increase your chances of success.Once you have digital pictures ready,you can add them to your listing easily.If your pictures are stored on your computer,use eBay
 
Basic

 or
 
Enhanced

 picture uploaders to add them to eBay.If you have pictures hosted by your Internet service provider (ISP) or another web server,you can link to them directly by selecting the
 
Self Hosting

 option and entering the web address (URL) where the pictures are stored.


(4) Write a detailed description for your item.Describe your item in the Standard
 tab directly or in HTML
 tab by HTML format,as shown in Figure 30.






Figure 30



You can make use of Listing designer
 to create a perfect page layout (Figure31).You also can use Visitor counter
 in your page.






Figure 31





Comment

 Describe your item completely to inform buyers,build their trust,and answer their questions.The more detail,the better.Your description can include the following details,if applicable:brand,model number,type of product,detailed specifications on all components,item condition (New,Refurb,Used,etc.),multiple pictures of item,etc.



At the same time,you should specify your terms of sale and policies (even if they appear elsewhere in the listing),such as:


① Payment methods accepted (PayPal,money order,etc.)


② Shipping costs and services offered


③ Shipping promotions (free shipping,overnight delivery,etc.)


④ Return policy (such as time limit within which buyer may return item)


⑤ Warranty,if available (manufacturer warranty,1-year warranty,etc.)


⑥ Your selling experience (details about your business,etc.)


(5) Set item price and selling format.You can set starting price and auction duration for item on the online auction page shown in Figure 32.After you add up enough credit,you will have another option of selling format,namely fixed price.






Figure 32



You also can click Add or remove options
 link to set selling format.The pop-up Window is shown in Figure 33.






Figure 33



(6) Decide how you'd like to be paid (Figure 34).PayPal is the preferred payment method.






Figure 34



You can click"Add or remove payments options
 "link to choose other payment method.The pop-up Window is shown in Figure 35.






Figure 35





Comment

 Before you can offer payment method in your listing,you need to select at leastone of them displayed in the page of
 
Add or remove payment options

 and register with the processing company.


(7) Specify shipping details(Figure 36).U.S.shipping and international shipping can be set on the basis of particular case.






Figure 36



You also can click Add or remove options
 link to choose shipping option.In these options,as shown in Figure 37,only International shipping
 and Shipping discounts
 are fitted to China's sellers.






Figure 37



(8) Set buyer requirements and return policy.You can set return policy such as time limit,refund way,the payer of return shipping and additional return policy details,as shown in Figure 38.Click Add buyer requirements
 link to set buyer requirements shown in Figure 39.






Figure 38



You can set buyer requirements according to your demand.Setting buyer requirements can block certain buyers from bidding on or purchasing items,by which your rights can be protected effectively.






Figure 39



Step3.As shown in Figure 40 check the content you entered or chosen,especially the charged items and then click Continue
 .






Figure 40




[Task-3]
 Review your listing.

Step1.Review your listing.

(1) Make your listing stand out.EBay offers a variety of features such as Bold
 or Gallery Plus
 to help you make your listing stand out from other sellers'listings.Select features,and preview them in the How your listing will appear in search results
 section,as shown in Figure 41.






Figure 41



(2) Recommendations for your listing (Figure 42).You can return to Create your listing
 page to revise your listing again by clicking Edit listing
 link.






Figure 42



(3) Preview your listing (Figure 43).Preview your entire listing page carefully to make sure it is accurate and complete.You can make changes by clicking the Edit listing
 link.






Figure 43



(4) Review your fees (Figure 44).The table shows the fees you will be charged based on the selections you've made.If the item sells,you will also be charged a final value fee based on a percentage of the final sale price.






Figure 44



Step2.Make sure your listing is accurate,complete,and compelling to maximize your chances of success and then click continue
 .Otherwise,you can make changes by clicking the Edit listing
 link,as shown in Figure 45.






Figure 45



Step3.You will receive the page of congratulations.Your item is listed for sale now (Figure 46).






Figure 46




Notes


（1） stripped-down，下拉式的。

（2） browse，浏览。

（3） pop-up，弹出式。

（4） page layout，页面布局。

（5） Bold，粗体的，黑体的。



Training



1.Understand and remember the following phrases.


(1) SMS (Short Messaging Service)

(2) credit card

(3) debit card

(4) Bank account

(5) SSL (Security Socket Layer)

(6) China Mobile

(7) China Unicom

(8) stripped-down

(9) pop-up

(10) page layout


2.Set your computer according to task requirement.



Task1
 Register on eBay and try to buy an item.


Task2
 Register and verify Paypal account.


Task3
 Link your eBay account to your PayPal account.




Part C Occupation English



In this part,students are supposed to practice the dialogue,which may occur in sale position.It is a basic ability to recommend insurance on sale.


Insurance保险


在国际贸易中，从卖方到买方的货物运输总是路途遥远，或空运、或陆运、或海运，还必须经过装货、卸货、仓储。在这一切的过程中，货物十分有可能遇到各种各样的危险和受到损失。为了保护商品在万一发生危险时不受损失，买方或卖方（即投保人）在货物运输之前就向保险公司（即承保人）为运输途中的商品投保。



Situation dialogue



保险



Sample 1:



实例 1：


A:May I ask you a few questions about insurance?

A：我可以问你几个有关保险的问题吗？

B:Yes.

B：可以。

A:Now we've given a CIF Shanghai price of some steel plates.What insurance rate do you suggest we should get?

A：现在我们为一些钢板报CIF上海价。您建议我们办什么样的保险费率呢？

B:Well,obviously you won't want All Risks.This goods won't be likely to be damaged on the voyage.FPA will be good enough.

B：显然您不想保一切险。因为这些货不是易损易碎的货物。航行中不可能损坏。平安险就挺好。

A:Then am I right in understanding that FPA does not cover partial loss of the nature of particular average?

A：那么，就我理解平安险不保单独海损性质下的部分损失，对吗？

B:That's right.On the other hand,a WPA policy covers you against partial loss in all cases.

B：对的。另一方面，水渍保险单保您在各种情况下遭受的部分损失险。

A:Are there any other clauses in marine policies?

A：海运保险单有没有其他的条款呢？

B:Oh,lots of them!For instance,War Risks,TPND and Risk of Breakage.

B：哦，太多了！比如说，战争险、偷窃、提货不着险和破碎险。

A:Well,thank you very much for all that information.

A：非常感谢你提供的所有信息。


Sample 2:



实例 2：


A:I'm calling to discuss the level of insurance coverage you've requested for your order.

A：我打电话来是想讨论你所要求的订单保险额的级别。

B:I believe that we have requested an amount twenty-five percent above the invoice value?

B：我想我们要求的是高于发票价值百分之二十五的保险金额。

A:Yes,that's right.We have no problem in complying with your request,but we think that the amount is a bit excessive.

A：是的，没错。我们可以答应这个要求，但是我们觉得金额有点太高。

B:We've had a lot of trouble in the past with damaged goods.

B：我们过去有太多货物毁损的困扰。

A:I can understand your concern.However,the normal coverage for goods of this type is to insure them for the total invoice amount plus ten percent.

A：我能了解你的考虑。然而，一般这类产品的保险额度是发票总额再加百分之十。

B:We would feel more comfortable with the additional protection.

B：有额外的保障会让我们觉得安全些。

A:Unfortunately,if you want to increase the coverage,we will have to charge you extra for the additional cost.

A：很遗憾，如果你们想增加保险额的话，我们就得向你们收取额外的费用。

B:But the insurance was supposed to be included in the quotation.

B：但是保险应该包含在报价里了。

A:Yes,but we quoted you normal coverage at regular rates.

A：是的，但是我们向你们报的价是一般比例下的正常保险额。

B:I see.

B：我了解。

A:We can,however,arrange the extra coverage.But I suggest you contact your insurance agent there and compare rates.

A：不过超出的保险额我们可以再商量。但是我建议你和你们那边的保险代理商联络并比较一下价格。

B:You're right.It might be cheaper here.

B：你说得没错，在这边可能会比较便宜。

A:Fax me whatever rates you find there and I'll compare them with what we can offer.

A：不论你那里找到的是哪一种价格都传真给我，我会和我们可以提供的价格来做比较。


Sample 3:



实例 3：


A:And now,shall we discuss the insurance terms?

A：现在我们谈谈保险条款好吗？

B:We generally insure W.P.(W.P.A.) on a CIF offer special risks,such as T.P.N.D.(theft,pilferage and non-delivery),leakage,breakage,oil,freshwater,etc.And they can also be upon the customers'request.

B：一般来讲，我们在到岸价里投保了水渍险。特殊险如偷窃险、提货不着险、漏损险、破损险、油污险、淡水险等，也可以根据客户要求投保。

A:I suppose the additional premium for the special coverage is for the buyer's account.

A：我想投保特殊险别所需附加的保险费由买方负担吧。

B:Quite right.According to the usual practice in international trade,special risks are not covered unless the buyer asks for them.

B：正是，根据国际贸易中的惯例，只有买方要求时才保特殊险。

A:Then what about S.R.C.C.(strikes,riots and civil commotions)?Can we request you to cover this for our imports?

A：那么关于罢工、暴动、平民动乱险呢？能不能请你方为我们的进口货物保这种险呢？

B:Then please cover W.P.A.and T.P.N.D.for this transaction.

B：我们现在可以受理了，很多年来我们停办了这项业务。但是如果你方想要为你们的进口货物投保这种险的话，你们可以自行安排。

A:All right,I'll adjust the price accordingly.

A：那么，请为这批货物保水渍险和偷窃、提货不着险。


Reference words


insurance 保险；保险费；保险金额

insurance company 保险公司

insurance underwriter 保险承保人

insurance applicant 投保人

insurant，the insured 被保险人，受保人

to cover （effect，arrange，take out） insurance 投保

insurance coverage；risks covered 保险范围

insurance slip 投保单

insured amount 保险金额

insurance expense 保险费

premium rate 保险费率

premium 保险费

insurance rate 保险费率表


Notes


（1） FPA （Free of Particular Average），平安险。

（2） WPA （With Particular Average），水渍险。

（3） AR （All Risks），一切险。

（4） P.A （Particular Average），单独海损。

（5） G.A （General Average），共同海损。

（6） PTND（Theft，Pilferage and Non-delivery），偷窃、提货不着险。

（7） SRCC（Strikes，Riots and Civil Commotions），罢工、暴动、民变险。


Useful Expressions


1.What kind of insurance are you able to provide for my consignment?


译文：
 贵公司能为我的这批货保哪些险呢？

2.Could you find out the premium rate for porcelain?


译文：
 您能查一下瓷器的保险费率吗？

3.These kinds of risks suit your consignment.


译文：
 这些险种适合你要投保的货物。

4.What is the insurance premium?


译文：
 保险费是多少？

5.I'll have the goods covered against Free from Particular Average.


译文：
 我将为货物投保平安险。

6.The cover paid for will vary according to the type of goods and the circumstances.


译文：
 保险费用按照货物类别的具体情况会有所不同。

7.The extent of insurance is stipulated in the basic policy form and in the various risk clause.


译文：
 保险的范围写在基本保险单和各种险种的条款里。

8.May I ask what exactly insurance covers according to your usual C.I.F terms?


译文：
 请问根据你们常用的CIF价格条件，所保的究竟包括哪些险别？

9.Why don't you wish to cover Risk of Breakage?


译文：
 您为什么不想投保破碎险呢？

10.What risks is the People's Insurance Company of China able to cover?


译文：
 中国人民保险公司承保的险别有哪些？



Exercises



Ⅰ.Role-play the sample dialogues.



Ⅱ.Complete the following dialogue by filling in the corresponding sentence below.


A:I want to ask you about something?

B:Yes?

A:My colleagues at work say____________.What do you think?

B:I think it's important.

A:It's confusing,thought.There are so many companies.And____________.What should I get?

B:I like the company I have now.____________.What you need to decide is what kind of coverage you want?

A:Coverage?

B:Yes.____________.

A:I need to talk to the agent.

B:That's right.My agent is Mary Smith.She is really helpful.I am confident she can answer your questions.

A:Thanks.____________.

B:Don't mention it.

1.I always appreciate your advice

2.So I recommend them

3.I should get health insurance

4.so many different kinds of insurance

5.Coverage means what the insurance will cover


Ⅲ.Match the following two columns and then try to make up a simple dialogue.



Group A



Group B


(1) We have covered insurance on 1000 cases of beer for 110%of the invoice value against all risks.

a：如你想投保特殊险种，将向你收取额外保费。

(2) Can you give me an insurance rate?

b：我们想为这批瓷器投保综合险。

(3) The underwriters are responsible for the claim as far as it is within the scope of cover.

c：这类险种的保险费率将根据货物种类而定。

(4) The loss in question was beyond the coverage granted by us.

d：我们已将一千箱啤酒按发票金额的百分之一百一十投保一切险。

(5) If you desire us to insure against a special risk,an extra premium will have to be charged.

e：只要是在保险责任范围内，保险公司就应负责赔偿。

(6) The insurance rate for such kink of risk will vary according to the kind.

f：损失不包括在我方承保的范围内。

7.We'd like to cover the porcelain ware against All Risks.

g：您能给我一份保险率表吗？


Ⅳ.Learn to communication in the given situation below.



1.Situations


Suppose you were handing an insurance dispute concerning some product.Practice talking with your client.


2.Requirement


Try to make conversations with your partner.


3.Reference expressions


1.All right.Let's leave insurance now.

2.The premium is to be calculated in this way.

3.As our usual practice,insurance covers basic risks only,at 110 percent of the invoice value.If coverage against other risks is required,such as breakage,leakage,TPND,hook and contamination damages,the extra premium involved would be for the buyer's account.




Part D Simulated writing




Training Target


In this part,our target is to improve the writing ability of the learner.It can achieve the purpose of using professional English


Contract合同


在国际贸易中，在买卖双方就交易的条件达成一致时，即可签订一定格式的书面买卖合同，以作为约束双方的法律依据。在交际双方所订立的合同中规定了买卖双方的权利和义务。



Focuses on writing



1.Language features（语言特征）


合同英语的用词极其考究，具有特定性。要求选词专业化（Professional）、正式（Formal）、准确（Accurate）。具体体现在下面方面：

（1） May，shall，must，may not（或shall not）的使用

May，shall，must，may not（或shall not）对学过英语的人再熟悉不过，但在合同中用这些词时要极其谨慎。权利义务的约定部分构成了合同的主体。这几个词如选用不当，可能会引起纠纷。

May旨在约定当事人的权利（可以做什么），Shall约定当事人的义务（应当做什么时候），must用于强制性义务（必须做什么），may not（或shall not）用于禁止性义务（不得做什么）。May do不能说成can do shall do，不能说成should do或ought to do，may not do在美国一些法律文件可以用shall not，但绝不能用can not do或must not。

（2） 正式用语（formal term）

合同英语有着严肃的风格，与其他英语作品有很大不同。例如：

“因为……”的短语多用by virtue of，远远多于due to，一般不用because of。

“在……之前”一般用prior to，而不用before。

“关于”常用as regards，concerning或relating to，而不会用about。

“事实上”用in effect，而不用in fact。

“开始”用commencement，而不用start或begin。

“停止做”用cease to do，而不用stop to do。

“其他事项”用miscellaneous，而不用other matters/events。

“理解合同”用 construe a contract 或 comprehend a contract，而不用 understand a contract。

“认为”用deem，用consider少，不用think或believe。

“愿意做”用intend to do或desire to do，而不用want to do或wish to do。

（3） 用词专业（Technical Terms）

合同用词不以大众是否理解和接受为转移，它是合同语言准确表达的保障。如合同出现“瑕疵”、“救济”、“不可抗力”、“管辖”、“损毁”、“灭失”等就可能让非行业人士费解，在英语以上表达分别为defect、remedy、force majeure或Act of God、jurisdiction、damage and/or loss。另外，几乎每个合同都少不了 hereinafter referred to as，whereas，in witness whereof，for and on behalf of，hereby和thereof 等虚词。这也是合同英语的一大特色。

“依照合同相关规定”一般说 pursuant to provisions contained herein 或 as provided herein等，不说according to relevant terms and conditions in the contract。

“合同任何一方当事人不得转让本合同”英文表述为Neither party hereto may assign this contract，其中hereto表示to the contract，选用Neither party to the contract较少。

（4） 同义词、近义词、相关词的序列

FOR value RECEIVED,the undersigned does hereby sell,transfer,assign and set over to______all his right,tile and interest in and to a certain contract dated______,19____by and between the undersigned and______,a copy of which is annexed hereto.

在这里的同义词和近义词并列（如sell，transfer，assign and set over，right和 tile and interest），在英文合同里十分普遍。这是出于严谨和杜绝漏洞的考虑，有的也属于合同用语的固定模式。如：

This agreement is made and entered into by and between Party A and Party B.

句中made and entered into和by and between两组分别属于同义词和相关词并列。

For and in consideration of mutual covenants and agreements contained herein,the parties hereby covenant and agree as follows:

句中for and in consideration of，covenants and agreements三组同义词和近义词并列。

The parties have agreed to vary the Management on the terms and subject to the conditions contained herein.

这里的on the terms和subject to the conditions是一个意思都表示“依照本协议的条款规定”。合同条款的固定模式是“terms and conditions”。

（5） 拉丁词

在国外合同中，拉丁词仍然是很常见。例如：

① “比例税率”用pro rate tax rate要比proportional tax rate多。

②“从事慈善性服务的律师”用pro bono lawyer，不怎么用lawyer engaged in charitable legal assistance。

③ “委托代理人”用agent ad litem。

④ “不可抗力”用force majeure。


2.Language Structures（语言结构）


合同类法律文件用以规定当事人的权利与义务，是预防与解决争议的依据。合同英语行文慎密而准确，历史悠久，深含法律文化底蕴。

中文的合同开头一般先罗列当事人的名称、姓名、住所或营业场所，然后是合同正文，结尾是当事人印章、授权代表签字、职务及签字日期。而英语合同一般以如下句式开头：

This agreement/contract is made and entered into this____day of_____(month),_______(year) by and between Party A (hereinafter called "Party A") and Party B (hereinafter called"Party B")

然后是开始陈述：

WHEREAS...THEREFORE

…It is hereby agreed as follows:

或以

WITNESSETH,WHEREAS…

NOW THEREFORE,for and in consideration of the mutual covenants and agreements contained herein,the parties hereby covenant and agree as follows:

开头，接着是正文，最后是证明部分：

IN WITNESS WHEREOF,the parties hereto have hereunto set their hands the day and years first above written.

随后还包括当事人和见证人的签字。签字日期一般在英文合同是找不到的。


3.Sample Reading（实例）



Reading 1:


国际贸易中买卖合同一般由三部分组成：即约首、约定、约尾。

（1）约首（Head）：即合同的开头部分，主要包括合同的名称、编号、签订日期和地点、买卖双方当事人的名称和地址等。

（2）约定（Body）：即合同的正文部分，包括双方通过协商达成一致的交易条件，主要有品名（Description of Goods）、规格（Quality or Specification）、数量（Quantity）、价格（Price）、包装（Packing）、运输标记（Mark）、交货期（Delivery）、交货方式（shipment）、运输（Transportation）、付款（Payment）、保险方式（Insurance）、检验条款（Inspection）、索赔条款（Claim）等。

（3）结尾（Tail）：即合同的结尾部分，主要说明合同的附件及其效力、合同的份数、合同生效期限、适用的法律等，以及买卖双方当事人的签章。


Reading 2:


合同的成立必须具备几个主要因素。它们由（要约和承诺构成的）协议、约因、设立法律关系的愿望和缔约能力四大部分组成。

L.B Curzon编著的A Diction of Law
 提到Contract generally involves（合同通常包括）：1.offer and absolute and unqualified acceptance（要约和绝对接受）；

2.consensus ad idem（意思表示一致，也叫meeting of minds）；

3.intention to create legal relations（建立合同关系的意愿）；

4.genuineness of consent（同意的真实性）；

5.contractual capacity of the parties（合同当事人的缔约能力）；

6.legality of object（标的物的合法性）；

7.possibility of performance（履行的可能性）；

8.certainty of terms（条款的确定性）；

9.valuable consideration（等价有偿）。

1999中国《合同法》第十二条规定了八项一般条款，分别是：

（1） title or name and domicile of the parities（当事人的名称或姓名和住址）；

（2） contract object（标的）；

（3） quantity（数量）；

（4） quality（质量）；

（5） price or remuneration（价款或者报酬）；

（6） time limit，place and method of performance（履行期限、地点和方式）；

（7） liability for breach of contract（违约责任）；

（8） methods to settle disputes（解决争议的方法）。


Reading 3:


No.93-377Y（合同号码：93-366Y）

Sellers卖方：

Buyers买方：

This Contract is made by and between the Buyers and the Sellers,whereby the Buyers agree to buy and the Sellers agree to sell the under-mentioned goods according to the terms and conditions stipulated below:

Commodity（商品名称）：

Specifications（规格）：

Quantity（数量）：

Unit Price（单价）：

Total Value（总金额）：

Packing（包装）：

Shipping Mark（运输标记）：

Insurance（保险）：

Time of Shipment（装运日期）：

Port of Shipment（装运港）：

Port of Destination（目的港）：

Terms of Payment（支付条款）：

Done and signed in________on this_________day of__________,200_________.



Follow-up writing



Ⅰ.Translate the following sentences into English.


1.卖方须在6月15日前将货交给买方。（by/before）

2.由“维多利亚”轮运走/运来/承运的最后一批货将于10月1日抵达伦敦。（ex/per/by）

3.交货期改为8月并将美元折合成人民币。（changeAtoB/changeAintoB）

4.发票货值须货到付给。（on/upon与after）

5.如果上述货物对船舶和（或）船上其他货物造成任何损害，托运人应负全责。（and/or）


Ⅱ.Translate the following passage into Chinese.


The parties hereto shall,first of all,settle any dispute arising from or in connection with the contract by friendly negotiations.Should such negotiations fail,such dispute may be referred to the People's Court having jurisdiction on such dispute for settlement in the absence of any arbitration clause in the disputed contract or in default of agreement reached after such dispute occurs.


Ⅲ.Translate the contract form into English.


合同号码：08-366Y

卖方：南方陶瓷（ceramics）进出口公司（中国广州）

买方：日本远东商社（Far East Trading Co.）

商品名称：中国餐具

规格：货号 3376

数量：500套

单价：成本加保险费加运费东京价每套45美元

总金额：22 500美元

包装：适合海运加固型纸板箱包装

保险：由卖方根据中国保险条款（1981年1月1日）按发票金额110%投保一切险

装运港：中国广州

目的港：东京

唛头：由卖方选定

交货期：2008年10月

支付条款：不可撤销的即期信用证

签约地点与日期：2008年4月3日于广州




Project Six Multimedia






Part A Theoretical learning




Training Target


In this part,our target is to improve the speed of reading professional articles and the comprehension ability of the reader.We have marked key words in some paragraphs so that the reader can quickly grasp the main idea of the paragraphs.



Reading


Multimedia is an integration of multiple forms of media based on the computer.Media can be texts,graphics,sounds,animations,and videos,etc.An example of multimedia is a Web page of camping trip that has a text regarding traveling experience along with an audio file of some favorite music and can even include some photos and videos of trip.Actually lots of information we receive can be categorized as multimedia,such as Web pages,magazines,TV programs and movies.

Multimedia can be divided into linear and nonlinear categories.Linear content is basically operated by the navigation that users can control least,such as a movie trailer.The Nonlinear content provides the user more controls to apply,just as what we see in video games or in self-control training courses.The interactivity is a crucial feature in the nonlinear multimedia.In other words,the user determines what content is delivered,how and when it is delivered.Hypermedia content which is used widely in webpage making is called nonlinear multimedia.Hypermedia is based on how cognitive theories of knowledge are constructed and how it is learned by people.It goes in a non-sequential way and it is the user who determines the next step.

The quick development of multimedia mainly benefits from some breakthroughs in technology,such as high-capacity storage manufacture techniques,data compressions and decompression techniques.They make it convenient to store and transmit large-sized multimedia files,making people contact with various multimedia at any time and any place.In addition,the emergence of a variety of multimedia development tools is also an important driving force to promote the development of multimedia.With the improvement of network speed and quality,for example,more and more developers use the powerful animations and vector drawing effect of Flash to present the content of websites in order to make up for the shortcoming of common animations and HTML instructions.Flash animations can be seen everywhere on the network.The development tools,such as 3ds max,Photoshop,Maya,are used widely in multimedia designs.

Multimedia is a powerful force to accelerate social progress,especially in the field of industry,education and entertainment.Advertising is perhaps one of the biggest industries that use multimedia to send their messages to the masses.Using multimedia techniques can significantly make audiovisual effects better and make advertisements received more easily by the general public.Multimedia is used very widely in education.In modern classrooms,MCAI (Multimedia Computer Assist Teaching) has been very common.Multimedia has been extremely effective in providing individuals with more plentiful teaching materials.At the same time,according to the research on human memory characteristics,people can learn much more effectively the lecture integrated with multimedia stuff,such as pictures,video and audio files.Multimedia is used to develop special effects in audiovisual entertainment,including computer games.Lots of multimedia games are available online.The gamers are not passive but actively participate in controlling the application.Now,playing online games is becoming a more and more popular way to kill time for many young adults.

With the quick development of high technology,multimedia is also advancing very fast.Today,there are plenty of new media techniques being used to create the complete multimedia experience.For instance,virtual reality integrates the sense of touch with video and audio media to immerse an individual into a virtual world.Other media techniques which have been developed include the sense of smell that can be transmitted via the Internet from one individual to another.Today's video games include biological feedbacks.In this case,a shock or vibration is given to the game player when he or she crashes or gets killed in the game.Moreover,as computers increase,their new ways of integrating media power will make the multimedia experience more complicated and exciting.


Keywords


multimedia 多媒体

animation 动画

nonlinear 非线性的

interactivity 交互性

hypermedia 超媒体

non-sequential 非循序性的

high-capacity 大容量

website 网站

audiovisual 视听的

virtual reality 虚拟现实


Notes


HTML （Hypertext Markup Language），超文本置标语言。

MCAI （Multimedia Computer Assist Instruction），多媒体计算机辅助教学。


Exercises



I.Questions you need to answer based upon your reading…


1.What is multimedia?

2.In what area can multimedia be applied?

3.How is the future of multimedia?


II.Mark the following sentence with T (true) or F (false) according to the text.


() 1.Multimedia is an integration of multiple forms of media based on the computer.

() 2.Multimedia can be divided into linear and nonlinear categories.

() 3.Hypermedia content is called linear multimedia.

() 4.The powerful Flash animation is used to present the content of websites increasingly.

() 5.Multimedia is a powerful force only in the field of industry,education and entertainment.

() 6.People learn the lecture integrated with multimedia stuff much more effectively.

() 7.All gamers are passive in controlling games.

() 8.The multimedia experience will become more complicated and exciting in the future.


III.select option from group B to fill in the brackets according to group A.



Group A


() multimedia

() hypermedia

() nonlinear

() interactivity

() high-capacity

() website

() animation

() audiovisual


Group B


a.网站

b.视听的

c.动画

d.大容量

e.超媒体

f.多媒体

g.交互性

h.非线性的


参考译文


多媒体是基于计算机的多种形式的媒体的整合。媒体可以是文本、图形、声音、动画、视频等。举例来说，一个野营履行的网站，它有关于履行经验的文本，还配有一些喜爱的音乐，甚至还包括一些旅行照片和视频。实际上，我们接受到的很多信息都可以被归类为多媒体，比如网页，杂志，电视或电影等。

多媒体被分为线性和非线性两类。线性媒体由用户控制一个很简单的导航条来操作，例如电影预告片。非线性媒体提供用户更多的控制来应用，正如我们在计算机游戏或自我控制的训练课程中看到的一样。交互性是非线性多媒体的关键特性。换句话说，用户决定哪些内容要被传输，以及如何与何时被传输。被广泛用于网页制作的超媒体是非线性的多媒体。超媒体是基于知识如何被构建和学习建立起来的，它以非循序性的方式进行，由用户来决定下一步。

多媒体快速的发展主要受益于一些科技的突破，例如大容量存储设备制造技术、数据压缩和解压的技术，他们使大量的多媒体文件方便地存取和传输，让人们随时随地接触各种多媒体。另外，各种各样多媒体开发工具的涌现也是推动多媒体发展的重要动力。随着网络速度与质量的改进，越来越多的开发者使用具有强大的动画和矢量绘图效果的 Flash动画来表达网站的内容，以克服普通动画和HTML标记的缺陷。在网络上Flash动画随处可见。一些开发工具，例如3ds max、Photoshop，Maya等都被广泛用于多媒体设计。

多媒体对社会进步起着巨大的推动作业，尤其是在工业、教育、娱乐领域。广告业可能是利用多媒体传播信息的最大产业。利用多媒体技术可以显著提高视听效果，从而使公众更容易接受广告。多媒体技术在教育行业的应用也很普遍。现代的课堂，MCAI（多媒体辅助教学）已经非常普遍。多媒体已经十分有效地给个人提供了更加丰满的教学素材。同时，根据对人类记忆特性的研究，结合多媒体素材如图片、视频和音频文件来学习更有效。多媒体在视听娱乐中用来开发特技，包括电脑游戏。很多多媒体游戏在网络上都可以获得。游戏的玩家不是被动而是主动地控制游戏。现在，玩网络游戏日益成为一些年轻人喜欢的消遣方式。

随着技术的发展，多媒体也将不断发展。如今，大量的新型媒体技术正被用于创建完完全全的多媒体体验。例如，虚拟现实整合了带有音频和视频媒体的触觉，使人完全沉浸于虚拟的世界里。其他的多媒体技术也在开发中，如嗅觉可以通过网络从一个人传给另一个人。如今的视频游戏包括了生物反馈，在这种情况下，当在游戏中撞击或被杀时，玩家可以亲身感受到颤动或震惊。而且，随着计算机不断发展，新的媒体整合方式使得多媒体体验更加复杂和激动人心。



Fast reading



Image Compression


Why is image compression so important?Image files,in an uncompressed form,are very large.

And the Internet,especially for people using a 56k dialup modem,can be pretty slow.

[l] This combination could seriously limit one of the Web's most appreciated aspects-its ability to present images easily.

JPEG (Joint Photographic Experts Group) compression is currently the best way to compress.

PHOTOGRAPHIC IMAGES for the web.Other forms of image compression,including GIF and PNG,are best used for other purposes on the web.

GIF (Graphics Interchange Format) is best used for graphics that have a limited color pallet and large areas of flat tone,like cartoons or banners.Although it has several remarkable features,such as transparency and the ability to present animated images,it is not well suited for the presentation of continuous tone images,such as photographs,due to its limit of 256 colors.

PNG (Portable Network Graphics) is a relatively new format with a lot of potential but,until all browsers can see images compressed in PNG form,it is not a food idea to use it.

JPEG,or JPG,is an evolving format that is universal in its use as a means of compressing continuous tone photographs for speedy transmission over the Internet.Photographs compressed using the JPEG format look good because JPEG supports millions of colors,so you can see the gradation of tones.

A Bitmap is a simple series of pixels all stacked up.But the same image saved in GIF or JPEG format uses less bytes to make up the file.How?Compression.

"Compression"is a computer term that represents a variety of mathematical formats used to compress an image's byte size.Let's say you have an image where the upper right-hand corner has four pixels all the same color.Why not find a way to make those four pixels into one?[2] That would cut down the number of bytes by three-fourths,at least in the one corner.That's a compression factor.

Bitmaps can be compressed to a point.The process is called"run-length encoding."Runs of pixels that are all the same color are all combined into one pixel.[3]The longer the run of pixels,the more compression.Bitmaps with little detail or color variance will really compress.Those with a great deal of detail don't offer much in the way of compression.Bitmaps that use the run-length encoding can carry either the common".bmp"extension or".rle".Another difference between the two files is that the common Bitmap can accept 16 million different colors per pixel.Saving the same image in run-length encoding knocks the bits-per-pixel down to 8.That locks the level of color in at no more than 256.

So,why not create a single pixel when all of the colors are close?You could even lower the number of colors available so that you would have a better chance of the pixels being close in color.Good idea.The people at CompuServe felt the same way.

GIF,which stands for "Graphic Interchange Format",was first standardized in 1987 by CompuServe,although the patent for the algorithm (mathematical formula) used to create GIF

compression actually belongs to Unisys.The first format of GIF used on the Web was called GIF87a,representing its year and version.It saved images at 8 bits-per-pixel,capping the color level at 256.That 8-bit level allowed the image to work across multiple server styles,including CompuServe,TCP/IP.

CompuServe updated the GIF format in 1989 to include animation,transparency,and interlacing.They called the new format,you guessed it:GIF89a.

There's no discernable difference between a basic (known as non-interlaced) GIF in 87 and 89 formats.


Notes


（1）This combination could seriously limit one of the Web's most appreciated aspects一its ability to present images easily.

本句是简单句。句中its ability to present images easily为——one of the web's most appreciated aspects的同位语。

这一结合很大程度上限制了网络令人欣赏的一个方面——易于显示图像的能力。

(2)That would cut down the number of bytes by three-fourths,at least in the one corner.

本句是简单句。句中by意为“到……程度”。

例如：The carpet is too short by three feet.地毯短了3英尺。

那样将会至少在一个区域将字节的数目减少3/4。

(3)The longer the run of pixels,the more compression.

本句是“the+比较级，the+比较级”引导的比较状语从句，意为“越……，越……”。比较状语从句常以省略形式出现。

游程越长，压缩幅度越大。


Exercises



I.Write true or false for the following statements according to the passage.


1.()Image compression is important because uncompressed image files that are very large could limit one of the Web's most appreciated aspects.

2.()GIF (Graphics Interchange Format) is not used for graphics that have a limited color pallet and large areas of flat tone,like cartoons or banners.

3.()Photographs compressed using the jpeg format look good because jpeg supports millions of colors.

4.()A Bitmap is a simple series of pixels all stacked up.

5.()GIF stands for"Graphic Internet Format".

6.()GIF87a,representing its year and version.It saved images at 8 pits-per-pixel,capping the color level at 256.

7.()JPEG,or JPG stands for (Joint Photographic Experts Group).

8.()"Compression" is a computer term that represents a variety of mathematical formats used to decompress an image's byte size.

9.()A Bitmap is a simple series of pixels all stacked up.But the same image saved in GIF or JPEG format uses more bytes to make up the file.

10.()The aim of Compression is reducing file's size.


II.Translate the following words and phrases into Chinese.


1.compression

2.uncompress

3.combination

4.seriously

5.ability

6.format

7.byte

8.mathematical

9.extension

10.bits-per-pixel


参考译文



图像压缩


为什么图像压缩如此重要？非压缩格式的图像文件非常大。而Internet，尤其对使用56k调制解调器拨号上网的用户来说，是相当慢的。巨大的图像和慢速的上网结合很大程度上限制了网络最令人欣赏的方面，即易于显示图像的能力。

JPEG（联合图像专家组）压缩是当前Web压缩图像的最好方法，其他图像压缩格式，包括GIF和PNG，更多地用于Web的其他目的。

GIF（可交换的图像文件格式）最适合于色彩较少并且有大面积的均匀色调的图像，如卡通或旗帜。尽管它有几个明显的特点，譬如透明以及显示动态图像的能力，但是由于256色的限制，它不适合于显示照片之类连续色调的图像。

PNG（便携式网络图像）是一种相对较新的有很大潜力的格式，但是，在所有浏览器可以浏览PNG格式的图像之前，使用该格式并不是个好主意。

JPEG 或 JPG 格式是一个发展中的通用格式，用于压缩连续色调图像以提高网络传输速度。采用 JPEG 格式压缩的照片看起来很好，因为 JPEG 支持数白万种色彩，所以你可以看到色调的分级。

位图文件是一系列的像素堆积起来的。但是同一幅图片用GIF或JPEG格式保存可以用较少的字节形成文件。怎样实现？就是用压缩的方法。

压缩是一个计算机术语，表示用于压缩图像字节数的数学格式。假设有一幅图像的右上有四个同色的像素，为什么不找一种方法将四个像素放在一起？那样将会至少在该区域将字节的数目减少3/4。这就是一个压缩因子。

位图可以压缩成一个点，这个过程叫做“游程长度编码”。连续同色的像素作为一个游程被结合成一个点。游程越长，压缩幅度越大。细节和色彩变化较少的位图会更好地压缩。那些有很多细节的位图用这种方法没有太大的压缩空间。使用游程长度编码的位图文件扩展名可以为“.bmp”或“.rle”。这两种文件的区别是普通位图文件可以接收每像素1 6000万万种不同的颜色，采用游程长度编码保存同一个图像将每像素字节数减少到 8，这样限制颜色分级不超过256。

那么，当所有颜色相近的时候为什么不创建一个单一的像素呢？你甚至可以降低可用颜色的数量以使得像素有更好的机会得到相近的颜色。这是个好办法，CompuServe公司的人也是这样想的。

GIF（即Graphic Interchange Format，可交换的图像文件格式），1987年由CompuServe公司给出标准，而用来产生 GIF 压缩的算法（数学公式）的专利属于 Unisys。用于 Web的第一个GIF格式叫做GIF87a，表示年份和版本。这种格式以每像素8个二进制位存储图像，颜色分级的上限为 256。这种 8 位分级允许图像工作于多种服务器风格，包括CompuServe，TCP/IP。

1989年，CompuS erve公司更新了GIF格式，使其可以包含动画、透明和交织。你可以猜测到：他们称其新格式为GIF89a。

87和89格式的基本（无交织的）GIF无明显不同。




Part B Practical learning




Training Target


In this parts,students must finish special tasks in English environment under the guidance of the specialized English teacher.



Task 1 Shooting movies



[Task-1]
 Shoot movies

The camera can automatically select all settings so that you can shoot movies just by pressing the shutter button.If you continue shooting for a long time,the camera may become warm.This is not a malfunction.

Step1.Set the mode switch to
 See Figure 1.

Step2.Select the
 mode.

(1)Press the
 button,and use the
 buttons or turn the
 dial to selec
 then press the
 button again.

(2)Press the
 buttons or turn the
 dial to selec
 then press the
 button,See Figure 2.






Figure 1








Figure 2



Step3.Compose the shot.Moving the zoom lever toward
 will zoom in on your subject,making it appear larger.Moving the lever toward
 will zoom out from your subject,making it appear smaller See Figure 3.

Step4.Focus.Press the shutter button halfway to focus.When the camera focuses,it will beep twice and the indicator will light green,See Figure 4.






Figure 3








Figure 4



Step5.Shoot.

(1) Press the shutter button fully.The camera will start shooting the movie,and Rec
 and the elapsed time shown in Figure 5 will appear on the screen.

(2) Once shooting begins,take your finger off the shutter button.

(3) If you change the composition of your shot during shooting,the focus will stay the same,but the brightness and tone will automatically adjust.

(4) Do not touch the microphone shown in Figure 6 while shooting.






Figure 5








Figure 6



(5) Do not press any buttons other than the shutter button.Otherwise,the sound the buttons make will be recorded in the movie.

Step 6.Stop shooting.Press the shutter button fully again.

(1)The camera will beep once and stop shooting the movie.

(2)The indicator will blink green,and the movie will record to the memory card.

(3)Shooting will automatically stop when the memory card fills.


[Task-2]
 View movies

You can view your movies on the screen.

Step1.Select the playback mode.Press the
 button.The last image you shot will appear
 appears on movies.

Step2.Select a movie.

Press the
 buttons or turn the
 dial to select a movie,then press the
 button.The movie control panel shown in Figure 7 will appear on the screen.






Figure 7



Step3.Play the movie.

(1) Press the
 buttons or turn the
 dial to selec
 then press the
 button.The movie will play,See Figure 8.

(2) You can pause/resume the movie by pressing the
 button again,See Figure 9.






Figure 8






Figure 9

(3) Press the
 buttons to adjust the volume.

(4) After the movie finishes,
 appears.



Comment

 When watching a movie on a computer,frames may drop,it may not play smoothly,and the audio may stop suddenly depending on the computer's capabilities.If you use the supplied software to copy the movie back onto the memory card,you can play back the movie smoothly.For enhanced playback you can also connect the camera to a TV.



[Task-3]
 Transfer movies to a computer

Refer to the [Task-2] Transfer images to a computer of Task2.



Task 2 Shooting in the special conditions and commonly used functions



[Task-1]
 Shooti in various conditions

The camera will select the necessary settings for the conditions in which you wish to shoot when you select the matching mode.

Step1.Set the mode switch to
 Step2.Select the desired shooting mode See Figure 10.After pressing the
 button,Press the
 buttons or turn the
 dial to select the desired mode,then press the
 button.

Step3.Shoot.


[Task-2]
 Turning the Flash Off.

Step1.Press th
 button.

Step2.Selec


(1) Press the
 buttons or turn the
 dial to selec
 then press the m button.
 will appear on the screen as shown in Figure 11.






Figure 10








Figure 11



(2) Follow the steps above to return the setting to



Comment
 When you press the shutter button halfway in low light conditions where camera shake is likely,the indicator will blink orange and a flashing will appear on the screen.Attach the camera to a tripod to prevent it from moving.


[Task-3]
 Zooming in more closely on subjects (Digital Zoom)

You can use the digital zoom to zoom up to a maximum of 16X and capture subjects that are too far away for the optical zoom to enlarge.The images may appear coarse,however,depending on the recording pixel setting and the zoom factor used.

Step1.Move the zoom lever toward
 .Hold the lever until zooming stops.When you release the zoom lever,the largest possible zoom factor without image deterioration will appear.See Figure 12

Step2.Move it toward
 again.The digital zoom will further zoom in on the subject,as shown in Figure 13.






Figure 12








Figure 13





Comment

 To turn off the digital zoom:


Step1.Press the
 button.

Step2.Select the
 tab.


Step3.Select
 
Digital Zoom

 and the
 
Off

 option.



[Task-4]
 Inserting the Date and Time

Step1.Select Date Stamp
 .

(1) Press the MENU
 button and select the
 tab,then select Date Stamp
 and use the
 buttons to select Date
 or Date&Time,
 See Figure 14.

(2) Press the MENU
 button again to accept the setting. Date
 will appear on the screen,See Figure 15.






Figure 14








Figure 15



Step2.Shoot.

(1) You can insert the shooting date and time in the image's lower right corner,as shown in Figure 16.






Figure 16



(2) To restore to the original setting,select Off
 in Step 1.


[Task-5]
 Using the Self-Timer.

Step1.Press the
 button,See Figure 17.

Step2.Select
 Press the
 buttons or turn the
 dial to select
 then press the
 button.Once set,
 will appear,as shown in Figure 18.






Figure 17








Figure 18



Step3.Shoot.

(1) Press the shutter button halfway to focus on the subject,then press it fully.

(2) When the self-timer starts,the lamp blinks and the self-timer sound plays.

(3) Two seconds before the shutter releases,the lamp and sound speed up (the lamp remains lit when the flash will fire).

(4) To restore the original setting,select
 in Step 2.



Task 3 Using playback and other functions



[Task-1]
 Searching Images using index display.

Step1.Move the zoom lever toward
 Images will display in an index.

(1) Move the zoom lever toward
 to increase the number of images.The number of images increases each time you move the lever.

(2) Move the zoom lever toward
 to reduce the number of images.The number of images will reduce each time you move the lever.

Step2.Change the displayed images.Turn th
 dial to switch to the next set of images set in Step 1.

Step3.Select an image.

(1) Press the
 buttons to select an image.An orange frame appears on the

selected image,as shown in Figure 19.

(2) Press the
 button to display the selected image by itself.


[Task-2]
 Viewing images in filtered playback

When there are many images on the memory card,you can filter and display them by a specified condition.You can also delete or protect all images at once in the filtered condition.

Step1.Select
 .Press the
 button to selec
 then press the
 button.

Step2.Select a condition as shown in Figure 20.Press the
 buttons or turn the
 dial to select a condition,then press the
 button.

Step3.View the filtered images.

(1) Press the
 buttons or turn the
 dial to select a condition for playback,then press the
 button.Filtered playback starts and a yellow frame displays.

(2) If you press the
 buttons or turn the
 dial,only the images selected in Step 1will display.

(3) If you select All Images
 in Step 2,filtered playback will be canceled.






Figure 19








Figure 20




[Task-3]
 Viewing Slideshows.

You can automatically play back images recorded to a memory card.Each image displays for approximately 3 seconds.

Step1.Press the
 button to select
 shown in Figure 21,then press the
 button.

The slideshow will start a few seconds after Loading image…
 displays,as shown in Figure 22.In filtered playback,only images in a filtered condition play back.






Figure 21








Figure 22



Step2.You can pause/restart a slideshow by pressing the
 button again.

Step3.Press the
 button to stop the slideshow.


[Task-4]
 Erasing Images

You can select images and erase them in groups.Since erased images cannot be recovered,exercise adequate caution before erasing.Protected images cannot be erased.There are three method to erase image as follows:

Method1:Selecting images individually

Step1.Select Erase
 .Press the
 button,select the
 tab and Erase
 ,as shown in Figure23 and press the
 button.

Step2.Select Select
 .

(1) Press the
 buttons or turn the
 dial,select Select
 ,shown in Figure 24 and press the
 button.






Figure 23








Figure 24



(2) Pressing the
 button will restore the menu screen.

Step3.Select images.

(1) Press th
 buttons or turn the
 dial,select the image and press the
 button.Once set,
 shown in Figure 25 will appear on the screen.

(2) Pressing the
 button once more will cancel the selection,and
 will disappear.

(3) To select multiple images,repeat the above operation.

Step4.Press the
 button.

Step5.Erase.

Press the
 buttons or turn the
 dial,select OK
 and press the
 button.See Figure 26.






Figure 25








Figure 26



Method2:Select Range

Step1 do ditto.

Step2.Select Select Range
 .Follow Step 2 as method1 to select Select Range
 and press the
 button (Figure 27).

Step3.Select the starting image.

(1) Press the
 button.

(2) Press the
 buttons or turn the
 dial,select the image and press the
 button.

Step4.Select the ending image (Figure 28).

(1) Press the
 button,select Last image
 and press the
 button.You cannot select images before the first image.

(2) Press the
 buttons or turn the
 dial to select an image,and press the
 button.






Figure 27








Figure 28



Step5.Erase.

Press the
 button to select Erase
 as shown in Figure 29,then press the
 button.

Method3:Select All Images

Step1 do ditto.

Step2.Select All Images
 .

Follow Step 2 as method 1 to select All Images
 and press the
 button.

Step3.Erase.Press the
 buttons or turn the
 dial,select OK
 shown in Figure 30and press the
 button.






Figure 29








Figure 30





Training



Ⅰ.Understand and translate the following phrases.


(1) HDMI (High Definition Multimedia Interface)

(2) AE (Auto Expose)

(3) exposure compensation

(4) Aperture Value

(5) write-protect tab

(6) AF (Auto Focus)

(7) wide-angle zoom lens

(8) Interface cable

(9) self-Timer

(10) Image Stabilizer


Ⅱ.Set your computer according to task requirement.



Task 1
 Take and view images movies.


Task 2
 Transfer images and movies to a computer.




Part C Occupation English



In this part,students are supposed to practice the dialogue,act as staff of service center to offer help to customers.


Claim索赔


在执行合同的过程中，签约双方都应该严格履行合同义务。任何一方如果不能严格履行，就会给另一方带来麻烦。在这种情况下，受损失的一方有权根据合同规定要求责任方赔偿损失或采取其他补救措施。受损失的一方采取的这种行动称之为“索赔”，而责任方就受损失一方提出的要求进行处理，叫做“理赔”。

在业务中常见的是买方向卖方提出索赔，如卖方拒不交货、逾期装运、数量短缺、货物的品质规格与合同不符、错发错运、包装不妥、随船单证不全或漏填错发等致使买方遭受损失时，买方可向卖方提出索赔。但是在某些情况下，卖方也向买方提出索赔要求，如买方拒开或迟开信用证、不按时派船、无理毁约等致使卖方遭受损失时，卖方也会向买方提出索赔。

在索赔信函的写作中，要包括下述内容：

（1） 索赔货物的具体合同。

（2） 对货物的缺点或短缺数量的具体描述。

（3） 提供检验机构开具的检验报告。

（4） 提出具体的索赔要求。



Situation dialogue



索赔



Sample 1:



实例1：


A:We received your U-disks yesterday.The boxes in which the U-disks were packed were damaged.

A：我们昨天收到了你们的优盘。装优盘的箱子坏了。

B:I'm sorry to hear that.How much do you estimate the damage can be?

B：听到这事我很遗憾。您估计有多少损失？

A:Over 1 000 U-disks have been stolen.

A：1000多个优盘被偷了。

B:I apologize for the inconvenience it has caused you.

B：我对造成的不便向您道歉。

A:We'll send you the loss of the damage and missing articles.

A：我们会寄给您一份损失和丢失货品的清单。

B:Okay.Do you want us to send you another shipment as your order?We have lots of U-disks in stock now.

B：好的。您要我们按您的订单重新发一批货物吗？我们现在有很多存货。


Sample 2:



实例2：


A:I'm sorry,Mr.Smith,but I have to make a claim against you.

A：史密斯先生，对不起，因质量不符，我不得不向你提出索赔。

B:What is it about?

B：怎么回事？

A:It's about the quality of the Washing Machine,Model AA-6786 shipped by you in June.Its quality is bad.Some of them are rusted.

A：是因为你们六月份运来的洗衣机（型号：AA-6786）的质量有问题。有些都生锈了。

B:Have you got any proofs?

B：有证据吗？

A:Of course I have.This is a copy of the inspection Certificated issued by the Shanghai Commodity Inspection Bureau.

A：是的。这是一份上海商品检验局出具的检验证实。

B:When did you unpack the cases?

B：你们什么时候开箱的？

A:A week ago.Here are the records made and the photos taken on the spot when the cases were unpacked for the inspection by the surveyors.

A：一个星期前。这是开箱检验时检察员在现场作的记录和拍的照片。

B:But as a matter of fact,our manufacturers always pay special attention to the quality of their products.

B：事实上，我们的制造商总是非常注重产品的质量。

A:Anyhow,they failed to come up to their standard this time.

A：但是他们这次没能达到标准。

B:Well,I'll ask our manufacturers to look into the matter.I'll let you know the result as early as possible.

B：好吧，我会叫我们的制造商对此事做个调查，我会尽快让你知道结果的。


Sample 3:



实例3：


A:Hello,Mr.Brown,how are you?It is nice to see you again.

A：布朗先生，你好。很高兴再次见到你。

B:How are you,Mrs.Wang.It certainly is a pleasure to see you again here.I hope you had an enjoyable trip from London.

B：王小姐，你好。很荣幸在这里又见到你。希望你从伦敦来一路旅途愉快。

A:Everything is perfect,thank you.Well,now,Mr.Brown,if you don't mind,I'll get to the point.

A：谢谢你，一切都很好。噢，布朗先生，要是你不介意的话，现在咱们就开始谈谈业务吧。

B:You want to take up the subject of the arbutus,don't you?

B：好，你想谈谈杨梅的事，对不对？

A:That's right.You see,Mr.Brown,you have probably been advised of the serious damage done to the last consignment of 60 cases of arbutus,about 50%of the cases were leaking.Closer inspection by the Health Officers showed that the contents were considered unfit for human consumption.

A：对。布朗先生，也许你已经知道最后一批60箱的杨梅严重损坏的情况。我们遗憾地发现其中有一半左右的箱子渗漏。经卫生检疫局官员仔细检查，认为内装食品不可供人们食用。

B:Just a minute,if you please,Mrs.Wang.Have your people in London discovered what were the exact causes of the leakage?

B：王小姐，请稍等。请问伦敦的人有没有发现渗漏的确切原因？

A:I am sorry I have to say it was not en route.It was definitely damaged prior to loading onto the S.S.Cornea.The fact remains that this has made it necessary for us to file a claim on you.Here,Mr.Brown,I have brought along with me the certificate issued by the London Health Office.It speaks for itself.As to the causes,they were evidently broken through careless handling while being loaded onto the ship's hold in Sydney dock.

A：很抱歉，我得说明，损坏不是在运输途中发生的。很明显，损坏是在装上“柯娜”轮号前发生的。你可能认为这事是头一回，可事实不得不让我们向你们提出索赔。布朗先生，这儿是伦敦卫生检疫局官员签发的证书，上面写得一清二楚。至于原因，我们经办装卸的人仔细检查，结果发现果汁渗漏的原因是锡罐被损坏了。很明显是在悉尼码头装船时，因搬运疏忽大意而造成锡罐受损的。

B:The whole business is most unfortunate.We have never come across such a case of damage during loading.

B：我刚才讲过，整件事实在是很不幸。我们从未遇到过罐头在装船时发生这样的损坏。

A:I have to remind you that our terms are C.I.F.port of London.While we have full confidence in your Commodities Inspection Bureau,this is a case that occurred after their sampling and analysis at the factory.And the broken tins through careless handling and deterioration of the contents en route brought about this state of affairs.I am sure you will think it fair on our part when we suggest that the total value of the parcel should be reduced by 50%and that you should give us an allowance by way of credit for the amount to be set against our future purchases of canned fruits from you.

A：我不得不提醒你，我们的条款是伦敦到岸价。虽然我们很信赖你们的商品检验局，可是损坏是在工厂抽样化验之后发生的，是由于搬运不慎而锡罐破裂，中途食品变质所造成的。布朗先生，你很清楚我们才开始经营这项业务，蒙受的损失将对业务部门是一个打击。我们建议这批货从总价中削减百分之五十，并给予我们补贴，这款项就用于将来向你们订购罐头水果时冲销，我相信你认为这样对我们才是公平的。

B:To be fair to your company,I am directed by my Sydney branch to settle this issue.I think everything will be in order.

B：悉尼分公司派我来和你们公平友好地解决这件事，前提条件就是把你们卫生部签发的证书给我们。现在证书已经有了，我想事情都会解决的。

A:I am so glad to hear of your ready agreement.Your fairness in business dealing is unsurpassed.Shall we send you a letter confirming this?

A：听到你这么痛快地同意了，我很高兴。办理业务这么公平，真是无法比啊。我们将寄信让你们确认好吗？

B:As soon as you send us a letter confirming this conversation,we'll send you a reply immediately.

B：我们一旦收到你们的信确认此次谈话，就会立即回复。

A:Thanks ever so much for your cooperation,Mr.Brown.Goodbye.

A：万分感谢你的合作。布朗先生，再会。

B:Goodbye.

B：再见。


Reference words


to make a claim with （against） sb.向某方提出索赔

to make a claim for （on） sth.就某事提出索赔

to settle a claim 解决索赔（问题）

to withdraw a claim 撤销（某项）索赔

to waive a claim 放弃索赔（要求）

claim on the goods 对某（批）货索赔

claim on you 向某人（方）提出索赔

claim for trade dispute 贸易纠纷（引起的）索赔

claim for indemnity 要求索赔

claim for compensation 要求补偿

in settlement of 解决

Sales Confirmation 销售确认书

claims expenses 理赔费用

claim for short weight 由于短重而索赔

claim for damage 由于损坏而索赔

claim for loss and damage of cargo 货物损失索赔

claim for inferior quality 由于质量低劣而索赔

claim against carrier 向承运人索赔

claim letter 索赔书

claims documents 索赔证件

claim report 索赔报告

claims statement 索赔清单

claim indemnity 索赔

claims rejected 拒赔

insurance claim 保险索赔


Useful Expressions


1.We are now lodging a claim with you.


译文：
 我们现在向贵方提出索赔。

2.I'm afraid you should compensate us by 5%of the total amount of the contract.


译文：
 贵公司要赔偿我方合同全部金额的百分之五。

3.We regret for the loss you have suffered and agree to compensate you by$500.


译文：
 我们对你方遭受的损失深表歉意，同意向你们赔偿500美元。

4.I propose we compensate you by 3%of the total value plus inspection fee.


译文：
 我想我们赔偿贵方百分之三的损失，另外加上商检费。

5.We've given your claim our careful consideration.


译文：
 我们已经就你们提出的索赔做了仔细研究。

6.We are not in a position to entertain your claim.


译文：
 我们不能接受你们提出的索赔要求。

7.Claims for incorrect material must be made within 60 days after arrival of the goods.


译文：
 有关不合格材料的索赔问题必须在货到后60天内予以解决。

8.We filed a claim with(against) you for the shortweight.


译文：
 关于短重问题，我们已经向你方提出索赔。

9.It is natural that you should be responsible for all the losses resulting from the delay shipment.


译文：
 当然，你方应对延误装运造成的一切损失负责。

10.I'll write to our home office to waive our claim immediately.


译文：
 我立即写信给我们的总公司提出放弃索赔。



Exercises



Ⅰ.Role-play the sample dialogues.



Ⅱ.Complete the following dialogue by filling in the corresponding sentence below.


A:_______________?

B:We had a damaged shipment from you.

A:How bad was the damage?

B:One packing case was crushed.

A:_________________________.

B:We can't use them./They are unusable.

A:We'll send a man out to look at it.The goods was in good shape when it left the factory.B:But it didn't arrive here that way.Whose fault was this damage?

A:We'll look into it._______________________________.Did you note the damage on the bill of lading?

B:Yes,of course.You had better take it up with the shipping company in that case.

A:Would you send back the damaged goods to us at our expense?___________________.

B:__________________________.

1.It looks as if the shipping company did this.

2.We'll wait for your settlement for our claim.

3.Was the goods in that case destroyed?

4.Yes,may I help you?

5.We'll lodge a claim with the shipping company and our insurance company.


Ⅲ.Match the following two columns and then try to make up a simple dialogue.



Group A



Group B


(1) This consignment is not up to the standard stipulated in the contract.We are now lodging a claim with you.

a：很抱歉，损坏主要是由于没有很好加固，包装极差造成的。

(2) We have received your remittance in settlement of our claim.

b：很抱歉我们不能接受你方索赔。

(3) Please check the matter up and let us have your instruction on the disposition of the incorrect shipment very soon.

c：这批货的质量低于合同规定的标准，现向你方提出索赔。

(4) When unpacking the case,we found the color unsatisfactory.

d：你方的这些差错导致我方使一些重要的客户失望。

(5) We regret that the damages are chiefly due to poor packing which is not adequately reinforced.

e：请核实此事，并尽快通知我们处理误送货物的指示。

(6) But we regret our inability to accommodate your claim.

f：开箱后，我方发现颜色不令人满意。

(7) These errors on your part cause us to disappoint our important customers.

g：我们已经收到你方解决我们索赔问题的汇款。


Ⅳ.Learn to communication in the given situation below.



1.Situations


Suppose you are in charge of the customer relationship and have to meet a customer who demands a claim for certain products.


2.Requirement


Try to make conversations with your partner.


3.Reference words and expressions


（1） 因货物与样品不一致，要求退货。

We have received today the goods we ordered on June 10.On examination we have found not all the goods correspond with your original samples.The quality is much inferior and the weights lighter.We are,therefore,returning the goods to you with freight forward.

（2） 解释发生错误的原因，并运送正确货品。

We are sorry to hear that the case No.5 does not contain the goods you ordered.On going into the matter we have found that a mistake was made in the packing through a confusion of numbers,and we have arranged for the right goods to be dispatched to you at once.

（3） 通知对方，运去代替品。

Thank you for sending us the samples of inferior goods for investigation.We have passed these on to the production department for comment.Evidently through an oversight some wrong goods were mixed in your consignment.We have arranged for immediate dispatch of replacement.

（4） 表明愿意为不良品质负责，并支付差额。

If you care to dispose of the inferior goods at the best price obtainable,we will send a cheque for the difference when we hear from you.We apologize sincerely for the trouble caused to you and will take all possible steps to avoid such a mistake again in the future.




Part D Simulated writing




Training Target


In this part,our target is to improve the writing ability of the learner.It can achieve the purpose of using professional English


Bill of lading（提单）


提单（Bill of Lading，B/L）是国际结算中的一种最重要的单据。是指用以证明海上货物运输合同和货物已经由承运人接收或者装船，以及承运人保证据以交付货物的单证。提单中载明的向记名人交付货物，或者按照指示人的指示交付货物，或者向提单持有人交付货物的条款，构成承运人据以交付货物的保证。

提单的主要关系人是签订运输合同的双方：托运人和承运人。托运人即货方，承运人即船方。

提单具有以下三项主要功能：

（1） 提单是证明承运人已接管货物和货物已装船的货物收据。

（2） 提单是承运人保证凭以交付货物和可以转让的物权凭证。

（3） 提单是海上货物运输合同成立的证明。



Focuses on writing



1.Language Features（语言特征）


国际海运提单是法律合同。由于其功能的特殊性，便有了自己独特的特点，就英语术语而言，主要表现在词语的简洁性、词语的对义性和词义的单一性3个方面。

（1）词语的简洁性

海运提单中涉及到很多字面简洁而意义丰富的贸易术语，如FOB，CFR，CIF，CIP，DDP等。

（2）词语的对义性

词语的对义性是指词语的意义互相矛盾、互相对立或互相关联，即词语所表示的概念在逻辑上是一种矛盾或关联。

（3）词义的单一性

术语的单一性在海运提单中具体表现为普通多义词的专业化，即某一术语对某一特定专业或其分支而言，对于不同的专业常有不同的含义。例如：container 在普通英语中解释为“容器”，但在海运提单中却是“集装箱”，因此Container No.就很自然地翻译成“集装箱号”；order在普通英语中解释为“命令”，但在海运提单中却是“指示”，因此其术语 To order 和To order of就依次翻译为“凭指示”和“凭……的指示”。


2.Language Structures（语言结构）


国际航运文书中的提单属于法律文体系列，在文体形式上具有稳定性，有固定的表达程式和体例结构，语言具有庄重性，遣词造句求准确鲜明，忌用比喻、夸张和委婉语气等。句子结构完整，多使用书面语的句式，而不用省略结构，以避免产生歧义或误解。

（1） 大量使用“if X，then Y shall be/do Z”或“If X，then Y may be/do Z”这一基本句式及其变通句式，句型变化较少。其中情态动词成为高频率使用的词汇，其选用具有非常重要的意义，“shall”表示“应当”，也即“必须”的意思，具有命令或强制性意义，而使用“will，should，must，may”等到情态动词，语气强度明显较弱。

（2） 大量使用长句式。主要分为两大类：一类是简单长句，只含一个主语和一个谓语，再加上各种成分的修饰语；另一类是复合长句，含有主句和从句，而从句又包括名词性从句、定语从句和状语从句。这样虽然句子结构膨胀，语法关系复杂，但脉络清晰，所表达的内容具有较强的严密性、准确性和逻辑性等特点。

（3） 大量使用名词性短语。即动词派生的名词使用频率很高。动词派生的名词在句子中充当主语、宾主或介词宾语。一个动词派生的句词结构往往可以代替一个句子，从而使语言显得更加简洁、正式和庄重。

（4） 大量使用非谓语动词短语。非谓语动词包括不定式和分词，在句中作后置定语的居多，这样就增加了句子的复杂性和理解度，同时也使句子更加庄重准确。


3.Sample Reading（实例）



Reading 1:


根据图31可知，在海上货物运输中，承运人收到承运的货物后，签发给托运人的书面单证。其中正本2～3份，副本若干份。收货人凭正本提单向货运目的地的运输部门提货。






图31




Reading 2:


提单的形式和种类多种多样，但基本内容大致相同，提单的基本内容一般包括以下内容。

（1）有关当事人的内容

① 托运人（Shipper or Consignor）。提单的托运人一般为信用证的受益人，即出口公司，除非信用证另有规定，托运人一栏应详细列明托运人的名称和地址，并且必须与信用证的规定完全一致。

② 承运人（Carrier）。承运人一栏应明确、详细列明承运人的名称、地址和地点。

③ 收货人（Consignee）。收货人即提单的抬头人。这栏应严格根据信用证的要求正确填制，作成记名抬头、指示性抬头或空白抬头。

④ 被通知人（Notify Party）。如果信用证规定了提单的被通知人，则这一栏应严格根据信用证的要求详细地列明被通知人的名称和地址。如果信用证没有规定提单的被通知人，则这一栏可以是空白，也可以填写信用证申请人（进口同）名称。

（2）有关货物的内容

① 货物的标志（唛头）。如果信用证中对货物的唛头有明确规定，则提单的唛头应与信用证的规定完全一致。另外，提单的唛头应与其他单据上的唛头完全一致。

② 货名。提单的货名即是托运货物的名称，有时提单上不使用复杂的货名，而用统称或简写，也是可以接受的，但不能与信用证列明的货物名称有本质的冲突。

③ 件数和包装。提单上货物的件数应以大、小写两种文字表示。对于无法计件的散装货，不仅注明 散装货 字样，并应注明净重。

④ 毛重。毛重是按重量吨计算运费的依据。如果信用证规定提单上注明货物的净重，则也应列明在此栏内，但前面要注明“净重”字样。

⑤ 尺码货物的尺码是承运人按体积计算运费依据，一般以立方米表示。

（3） 有关运输和其他内容

① 提单的号码。提单必须有承运人加注的号码，即提单的号码，如果信用证中规定其他单据中必须列明提单的号码，这时此号码必须与提单的号码完全一致。

② 船名。船名一栏必须有运输船舶的名称。如果是直达运输，则应有直达船的名称。如果是转船运输，则应有一程船的名称。

③ 装货港。装货港一栏必须列明装货港的名称，并且必须与信用证中对装货港的规定完全一致。

④ 卸货港。卸货港一栏必须列明卸货港的名称，并且必须与信用证中对卸货港的规定完全一致。如果属转运运输，卸货港一栏还应反映出中途转船的地点。

⑤ 运费支付地点。运费支付地点一栏必须列明运费的支付地点，特别是信用证有特别规定时。

⑥ 运费。运费一栏必须列明运费的支付方法。运费的支付方法一般常用的有 3 种，分别是运费已付（Freight Prepaid）；运费到付（Freight Collect）和运费由租船人支付（Freight Pay by Charter Party）。运费已付一般由托运人（出口公司）支付运费；运费到付一般由收货人（进口公司）支付运费；由收货人支付运费时，一般应列明运费的金额。

⑦ 提单的份数。提单的份数一般是指提单正本的份数。

⑧ 提单的签发地点和提单的签发日期。提单必须有签发地点，通常为承运人或其代理人的营业地点。但是，不一定是装运港。

提单必须有签发日期。签发日期是承运人或其代理人签发提单的日期，已装船提单的签发日期就是货物的装船日期。

⑨ 提单的签发人。提单只有经承运人或其代理人签字后才能生效。通常，提单有四种签发人，即承运人，代表承运人的具名代理人，船长和代表船长的具名代理人。

（4）有关提单正面契约文句的内容

提单的正面通常印有以下4种契约文句。

① 装船条款。说明承运人或其代理人已经收到表面状况良好的货物，并已装在指定的轮船上。

② 内容不知悉条款。声明承运人或其代理人只对货物的表面状况进行核实，而对于托运人在提单上填写的货物的价值等内容不知悉，承运人只负责在目的地交付表面状况与提单描述相等的货物。

③ 承认接受条款。说明托运人、收货人或提单的持有人只要接受提单即认为同意接受提单背面印定的各种法律和责任条款。

④ 签署条款。声明承运人或其代理人签发了若干份正本提单（即“全套提单”），提单的持有人凭其中一份提货后，其余的自动失效。


Reading 3:




Bill of Lading 海运提单








Follow-up writing



Ⅰ.Mark the following sentence with T (true) or F (false).


()1.Marine Bills of Lading are used in international transport by sea.

()2.The three functions of marine bills of lading are:receipt for the goods shipped,document of title to the goods,evidence of the terms of the contract of a freightment.

()3.The direct bills of lading cover shipment from or to ports involving transport by two or more shipping or railways companies.

()4.Whoever possesses a bill of lading is in law in possession of the goods.

()5.An unclean B/L implies that the goods or outer packing are dirty or polluted.


Ⅱ.Try to write.


SHIPPER：发货方

CONSIGNEE：收货方

NOTIFY PARTY：联系人（一般与收货方相同，相同则写SAME AS CONSIGNEE，后写上ATTN：联系人名字）

OCEAN VESSEL：船名

PORT OF LOASING：装货港

PORT OF DISCHARGE：卸货港

FINAL DESTINATION：目的港

FOR DELIVERY OF GOODS，PLEASE APPLY TO：船公司在客户所在地的代理（通知客户与此公司的相关人员联系）

ALSO NOTIFY：也可以联系（写船公司在客户所在地代理的电话、传真及联系人）

FREIGHT PAYBLE AT：运费在XX付

MARKS AND NUMBERS：包括CONTAINER NO（柜号）&SEAL NO：（封条号）

QUANTITY：数量

DESCRIPTION OF GOODS：货物描述

GROSS WEIGHT：毛重

MEASUREMENT （CBM）：体积（这个根据货物不一样，单位不一样）

SHIPPED ON BOARD DATE：装船日




附录1 计算机专业英语常用词汇表




A


Abbreviation 缩写（词）

abstract machine 抽象机

acceleration card 加速卡

access control 访问控制

access list 访问控制列表

access permission 访问许可

access time 存取（访问）时间

account 账户

action game动作类游戏

activate 激活，启动

active desktop 活动桌面

active window 活动窗口

adapter card 适配器

addition加法

address bus地址总线

address space地址空间

address 地址

addressing寻址

administrator（系统、程序等的）管理员

adventure game冒险类游戏

advertising production广告制作

adware 广告软件

affiliate marketing联属网络营销，联盟营销

algorithm 算法

allocate 分配，分派

analog （ue） 模拟的

analytical Engine 分析机，解析机

analyzer 分析程序，分析算法，分析器

animation 动画（制作）

anti-spam 反垃圾邮件

antivirus software 防病毒软件

anti-virus 反病毒

apparatus 器械，设备

append 附加

applet 小应用程序

application abject 应用对象

application layer 应用程序层

application应用程序，应用软件

archive 存档

array数组；一系列

arrow key 箭头键，方向键

artificial intelligence 人工智能

assembler 汇编程序，汇编器

assembly code汇编代码

assembly language汇编语言

assignment statement 赋值语句

asynchronous不同时的，异步的，非同步的

attachment附件

attribute 属性，标志

audiovisual视听的


B


backbone 骨干（网），基干（网）

background 后台

backup 备份

bandwidth 带宽

bar code条形码

base class基类，基本类

batch processing 成批处理

beta testingβ测试（法）

binary二进制的/二进制（数）

bit map位图

bit 位，比特

block character块字符

block （字、信息、程序、数据等的）块；分程序

blog 博客，网志，网络日志

boot〔亦作boot up〕 引导，启动

branch 分支

bridge网桥，桥接器

broadband宽带

broker代理者，代理程序

browse 浏览

browser 浏览器

buffer 缓冲区，缓冲器

bug（程序）错误，故障

built-in内置的，内部的

bulk storage 大容量存储器

bulletin board 告示板，公告板

bus topology总线拓扑结构

bus总线

byte 字节

bytecode 字节码


C


cable television有线电视

cable电缆

cancellation取消，删去

cardinality 基数性，（集的）势，（集的）基数

cathode ray tube阴极射线管

cell phone蜂窝电话，移动电话，手机

cell 单元，单元格

cellular telephone 蜂窝电话，移动电话，手机

central processing unit 中央处理器

channel bandwidth通道带宽

character set字符集

check box复选框，选择框，校验框

chipset 芯片组

circuit board 电路板

class hierarchy类层次

click（鼠标）单击/（鼠标的）点击

client 客户程序，客户机

client/server客户机/服务器

clipboard 剪贴板

cluster 族

coaxial cable同轴电缆

coding 编码

column 列

command 命令

comment 注释

compact disc光盘

comparison逻辑运算“比较”

compatibility 兼容性

compile 汇编；编译

compiled code编译执行的代码

compiled language 编译语言

compiler 编译程序，编译器

compression 压缩

computational 计算（机）的

computer game 计算机游戏

computer hardware 计算机硬件

computer security 计算机安全

computer software 计算机软件

conditional statement 条件语句

configure配置

congestion拥挤，拥塞

connection string 连接字符串

connector 连接器，插头座

context switch上下文转换，语境转换

control box 控制框

control panel 控制面板

controller 控制器

converter 转换器，转换程序

copy command复制命令

cordless telephone无线电话

core clock主频

cracker 非法侵入（计算机系统）者，黑客

crack破译

credit card信用卡

cursor光标

customize定制，使……用户化

cyber café 网吧

cyberspace 计算机空间，网络空间


D


data bus数据总线

data capture数据捕捉

data communication数据通信

data declaration数据声明

data field数据字段，数据域

data flow diagram数据流程图

data item 数据项

data level 数据层

data library数据（文件）库

data link数据链路

data management 数据管理

data mining 数据挖掘

data source 数据源

data stream 数据流

data structure 数据结构

data transfer rate 数据传输率

database interface 数据库接口

database 数据库

datagram 数据报

data-transfer数据传输

datum（〔复〕data）数据

deadlock 死锁

debugger调试程序，排错程序

debug调试

decimal 十进制的

decipher 破译，译解

decode 译（码），解（码）

default 默认（值），缺省

demodulate 解调

demodulator 解调器

descriptor 描述符，解说符

designate 指定，指明，命名，指派

desktop system台式（计算机）系统

device driver设备驱动程序

dialog box对话框

dial-up拨号的

difference engine 差分机

digit 数字

digital camera数码照相机

digitize使（数据）数字化

direct memory access直接存储器存取

directory目录

disk drive磁盘机，磁盘驱动器

dispatcher调度程序

display adapter 显示适配器

distributed computing分布式计算

division除法

documentation 文件编制，文档编制；〔总称〕文件证据，文献资料

domain name域名

domain领域，域

dot-bomb 网络炸弹

dot-com 网络公司

download 下载

driver 驱动程序

drop-down menu 下拉式菜单（或选项屏）

drum磁鼓


E


E-commerce电子商务

edit编辑

electrical contact电触点

electromagnetic radiation电磁辐射

electronic bulletin board电子公告板

electronic mail（E-mail）电子邮件

electronic transaction电子交易

elite hacker黑客精英

e-marketing网络营销

embedded computer嵌入式计算机

embedded real-time system 嵌入式实时系统

emulation 仿真

encapsulation 封装

encipher把……译成密码

encode 把……编码；把……译成电码（或密码）

encryption key 加密密钥

encryption 加密

end user最终用户，终端用户

endpoint 端点

Enter key回车键

entity relationship diagram实体-关系图，实体-联系图，E-R图

environmental database环境数据库

Ethernet 以太网（标准）

excerpt 摘录，引用

exclusive lock 排他锁，互斥（型）锁

execution执行，运行

expanded memory 扩充内存

expansion bus 扩展总线

expansion slot 扩展槽

expiration期满，截止

expression表达式

extensibility可扩展性，可扩充性

extension 扩展，扩充，扩展名

external frequency 外频


F


facsimile副本；传真

fault tolerance容错

fiber-optic cable光缆

fiber-optic光纤的

fiber光纤

field字段

File Transfer Protocol文件传送协议

filename文件名

fileserver文件服务器

filestore文件存储（器）

filesystem文件系统

fingerprint reader指纹读取器

firewall防火墙

firmware〔总称〕固件

first-person shooter第一人称射击游戏

flag用标记表明

flash drive闪存驱动器

flat file平面文件，展开文件

flatbed scanner平板扫描仪

floppy disk软（磁）盘

flow control流量控制

flowchart流程图

folder文件夹

font format 字体格式

footer 脚注

format格式化

frame relay 帧中断

frame 帧，画面

frequency array频率数组

full-screen 全屏

function key 功能键

function statement函数语句

functional language 函数式语言


G


gateway 网关

general-purpose通用型的

generator生成程序，生成器；发生器

generic fashion通用的

gigabit吉位，千兆比特

grammatical（符合）语法的

graphic design平面设计

graphic（al）图形的，图示的，图解的

graphical user interface图形用户界面

graphics图形，图形显示

grayscale 灰度级，灰度标


H


hacker 黑客

hand-held computer 手持式计算机，掌上计算机

hand-held scanner手持式扫描仪

handler处理程序，处理器

hard disk硬（磁）盘

hard drive硬盘驱动器

header标题，报头，头标，页眉

hierarchy层次，分层（结构），分级（结构）

high-capacity大容量

high-definition高清晰度的

high-end高端的，尖端的

high-level language 高级语言

high-speed高速的

histogram直方图，矩形图，频率分布图

home page主页

host address主机地址

hosted service 托管服务

HTML tag HTML标记

hub（网络）集线器

hyperlink超链接

hypermedia超媒体

Hypertext Markup Language超文本置标语言

Hypertext Transfer Protocol超文本传送协议

hypertext超文本


I


icon图标，图符

identifier标识符

image map图像映射

imaging成像（技术）

index索引

infection（病毒）传染，感染

inference engine推理机

information superhighway信息高速公路

inheritance hierarchy继承层次

ink cartridge墨盒

inkjet喷墨的

input device输入设备

input stream输入（信息）流

instant messaging即时通信

instruction set指令集

integer整数

integrated circuit 集成电路

integrated network综合网络

integrator积分器

integrity service诚信服务

Inter Connect Equipment互联设备

interface界面；接口

interfacing接口技术

interface software接口软件

interleave隔行扫描

interlink链接，互联

internetwork互联网

internet互联网

Internet Protocol IP协议，因特网协议

interpreted code解释执行的代码

interpreted language解释执行的语言

interpreter program解释程序

interpreter解释程序，解释器

interrupt signal中断信号

interrupt中断

intranet内联网

invoke调用，激活

IP address IP地址


J


Java 由Sun Microsystem开发的面向对象的编程语言

joystick控制杆，操纵杆，游戏杆


K


kernel内核，内核程序，核心程序

key 关键字

keyboard 键盘

keyword关键词，关键字

kilobit 千比特

kilobyte 千字节


L


laptop膝上型的，便携式的/膝上型计算机，便携式计算机

laser printer 激光打印机

latency潜伏时间，等待时间

lever（杠）杆，控制杆

library库，程序（或文件、对象）库

light pen光笔

linear线（性）的

linker连接程序器，链接程序器

liquid crystal display液晶显示（器）

list box列表框

local area network局域网

locator定位器，定位符

log（系统）日志

log out注销登录

logical element逻辑元件

login注册，登录，进入系统

logon登录

logo标识，标志图

low-level language 低级语言


M


macro宏，宏指令

magnetic disk磁盘

mailing list邮件发送清单，邮件列表

main memory主存（储器）

main page主页（储器）

mainframe主机，大型机

mainwindow主窗口

malware恶意软件

manager管理程序，管理器

map映射

mass storage海量存储器，大容量存储器

matrix（〔复〕-trices/-trisi：z/或-trixes） （矩）阵

maximize 使增加（或扩大）到最大限度，最大化

media player媒体播放器

mega-兆，百万，10

6




megabit兆位

megabyte兆字节

megahertz 兆赫兹

memory circuitry存储电路

memory location存储单元

memory存储器，内存

menu bar 菜单栏

mesh网，网格，网状结构，网状网络

metadata元数据

metropolitan area network城域网

microchip微芯片

microcomputer微型计算机

microminiaturization 微小型化，超小型化

microprocessor微处理器

microsecond微秒，10

-6


 秒

millisecond毫秒

minicomputer小型机

minimize使减少到最低限度，最小化

mobile phone移动电话

mobile telephone移动电话

modulator调制器

module模块

monitor显示器

motherboard母板，主板

multicast protocol多播（通信）协议

multicast多播（通信）

multimedia 多媒体的，多媒体

multiplex多路复用，多路传输

multiplication乘法

multiprocessor 多处理器

multitask多任务（处理）

multithread多线程


N


nanosecond纳秒，10

-9


 秒

navigation bar导航条（栏）

navigation page导航页面

network网络

network identifier网络标识符

networking联网，建网

neural network神经网络

newsgroup新闻讨论组

nonlinear非线性的

non-sequential非循序性的

notation标记法，记号

notepad记事本


O


object code目标代码

object diagram对象图

object program目标程序

octal system 八进制系统

offline脱机的（地），离线的（地）

one-dimensional array一维数组

online retail在线零售

online shopping在线购物

online联机的（地），在线的（地）

op-code操作码

operating system操作系统

operator运算符

optical disk光盘

ordinal number序数

output device输出设备

overflow溢出

overfrequency超频

overlap重叠

overloading重载


P


package程序包，软件包

packet包，（报文）分组，数据包

packet switching包交换

paging页面调度（技术或方法），内存分页

palmtop掌上型计算机

paper-tape reader纸带阅读器

parallel port并行端口

parameter 参数，参量

password口令，密码

patent专利（权）

path expression路径表达式

payload有效载荷

periodic周期（性）的，定期的

peripheral外围的，外部的，外围设备，外部设备

photocopier复印机

ping sweep ping扫频

pixel像素

platform平台

playback回放，重放

plotter绘图仪

plug and play 即插即用

plug-in插件

pointer指针（光标），指示字，指示符

pointing device定位设备

point-to-point layer点对点层

polymorphism多态性，多形性

port number端口号

port scan端口扫描

post-production后期制作

preamble前同步码，前同步信号

presentation software演示软件

primary storage主存储器

printer打印机

privacy policy隐私政策

process进程

process switch进程转换

process table进程表

product positioning产品定位

program module程序模块

program unit程序单元

programming编程

programming construct编程结构

programming language编程语言

protocol

protocol协议

prototype原型，样机

public key公共密钥

punctuation标点符号


Q


quantizer编码器

query查询

queue对列

quit退出


R


radio button单选按钮

radio frequency射频，无线电频率

radio telephone无线电话

random-access memory随机（存取）存储器

rank-based model 排序选择算法

read-only memory只读存储器

real time system实时系统

recipient收件人

reduction规约

redundant冗余的

reference引用，参考，基准

reformat重新格式化

refresh刷新

register寄存器

registration登记，注册

relational language关系语言

release（程序或软件的）版本，发布

remark注释

remote远程

repeater中继器，转发器

replicate复制，重复

replica复制品，拷贝

reseller转售商，代销商

resize调整大小，重定尺寸

resolution分辨率

retailer零售商，零售店

retina视网膜

retina scanner视网膜扫描仪

retrieve检索

revoke撤销，废除

ring环型

ring topology环形拓扑结构

robotics机器人学，机器人技术

role-playing game角色扮演类游戏

rollback回滚，回退，重新运行，重算

router路由器

routing algorithm路由算法

routing path路由（选择）通路


S


safe mode 安全模式

scanner扫描仪，扫描程序

scheduler调度程序

schema模式，图表，纲要

screen capture屏幕捕捉

screen saver屏幕保护程序

script脚本，过程（文件）

scroll bar滚动条

search engine搜索引擎

sector扇区，扇面

Secure Sockets Layer安全套接层（协议）

segment段，节

security certificate安全认证

segmentation（程序）分段，分割

sensor传感器；敏感元件

sequential顺序的

sequence number（顺）序号

serial communication串行通信

serial port串行端口

server服务器；服务程序

service pack服务包

session对话（期），会话

set-top box机顶盒，顶置盒

shaft轴

shared variable共享变量

shell外壳，命令解释程序，对象处理程序

shift operation移位操作

shopping cart购物车

shortcut 快捷键

signature签名

simulate模拟，模仿

simulator仿真器

simultaneous同时（发生）的

single-line edit box单行编辑框

site map网站地图

slot（插）槽

smart card智能卡，灵巧卡

snapshot快照，瞬象，瞬态图，抽点打印

snippet（代码）片断

social-networking site 社会性网络站点，社交网络站点

socket插座，插槽，套接字

software package软件包

software routine软件例程

software suite软件套件

sound card声卡

source code源（代）码

source file源文件

source program源程序

spam垃圾邮件/（向……）发送垃圾邮件

specification明确说明；〔常作～s〕规格，规范

spectrum频谱，系列，范围

splash page醒目页面，过渡页，欢迎页面

spreadsheet program电子数据表程序

spreadsheet电子制表软件

spyware间谍软件

square bracket方括号

stack堆栈

star 星型

star topology星形拓扑结构

statement语句

status word状态字

stock-keeping unit库存单位

storage register存储寄存器

structure chart结构图

structured threat结构化威胁

subdirectory子目录

subfolder子文件夹

subnet子网

subroutine子例程，子（例行）程序

subscription订购，订阅

subscript下标，角注

subset〔数〕子集，（组成大套的）一小套

subtraction减法

subvert颠覆，（暗中）破坏，搅乱

suffix后缀

suite（同类物的）系列，组，套，（软件的）套件

supercomputer超级计算机，巨型计算机

superconductivity超导（电）性

superset〔数〕超集

superuser超级用户，特权用户

supervisor监督（人），管理员，指导者

supply chain供应链

supporting software支撑软件

surge protector浪涌电压保护器

surpass超过；优于

switch交换（设备）；开关；转换

sync bit同步位

synchronous同时的；同步的

synchrony同时（性）；同步（性）

sync同步的（=synchronous）

system call系统调用

system integration系统集成

system routine系统例（行）程（序）

system software系统软件


T


tab标记，标签，检索凸舌，制表键

tagging加标签，标签标注，标记

taskbar任务栏

telnet（亦作Telnet）远程登录协议，远程登录程序，远程登录服务

template模板

terminal终端

terminator终结器，端子，终结符

terminology（总称）术语

text box文本框

text editor文本编辑程序，文本编辑器

textbox文本框

text-formatting文字格式化

textual文本的，正文的

theorem prover定理证明程序，定理证明器

third party pay第三方支付

thread 线程，线索

three-dimensional三维的，立体的

time slice时间片

timer计时器，定时器，定时程序

time-sharing分时（技术或方法）（的）

title bar标题条

token令牌

token ring protocol令牌环协议

token ring令牌环

toner色粉，墨粉

tool box工具箱

toolset成套工具，工具箱

top-level domain顶级域名

topology拓扑（结构）

topology structure拓扑结构

translator翻译程序，翻译器

Transmission Control Protocol传输控制协议

transmitter发射机，发送器

transmitting media传输介质

trigger触发

Trojan特洛伊木马程序（或病毒）

trustmark信任标记

tuple元组，字节组

tweak微调，调理

two-dimensional array二维数组

typeface字体，字样

typesetting排版

typo打字（或排印）错误


U


unauthorized未经授权的

Uniform Resource Locator统一资源定位符

universal serial bus通用串行总线

update更新

upgrade升级

upload上载，上传，加载

uppercase（字母）大写的

user authentication technique用户认证技术

user ID用户标识（符）

User Object用户对象

user-defined用户自定义

user-friendly用户友好的，使用方便的

utility实用程序，公用程序，应用程序

utility package实用软件包，公用程序包

utility program实用程序，公用程序

utility software实用软件


V


vacuum tube真空管

validation确认，验证

variant变量，变体，变种

vender卖主，厂家，厂商

versatility多用途，通用性

version number版本号

video bandwidth视频带宽

video display视频显示（器）

video game电子游戏

view视图

virtual address apace虚拟地址空间

virtual circuit packet switching虚电路分组交换

virtual device虚拟设备

Virtual Host Service虚拟主机服务

virtual interface虚拟接口

virtual IP address 虚拟IP地址

virtual memory technology虚拟内存技术

virtual network虚拟网络

virtual reality虚拟现实

visualization可视化，直观化

virus病毒

virus intrusion病毒入侵

virus signature病毒特征代码

volatile memory易失性存储器

von Neumann bottleneck冯·诺伊曼瓶颈


W


walkie-talkie步话机

waterfall model瀑布模型

Web browser万维网浏览器

Web page（万维）网页

Web server万维网服务器

Web site网站，站点

web-authoring software网络写作软件

weblog网络日志，博客

webmaster网站管理员

webpage网页

website网站

wide area network广域网

Wild Card Character通配符

wizard向导

word processor文字处理软件

workstation工作站

worm蠕虫（病毒）


Y


Yahoo雅虎，美国四大信息检索公司之一




附录2 计算机专业英语常用缩写词表




A


AAL （ATM Adaptation Layer） ATM适配层

ABR （Available Bit Rate） 可用比特率

ACK （ACKnowledgement character） 确认字符

ACL （Access Control Lists） 访问控制表

ACPI （Advanced Configuration and Power Interface） 高级配置和电源管理接口

ADPCM （Adaptive Differential Pulse Code Modulation） 自适应差分脉冲编码调制

ADSL （Asymmetric Digital Subscriber Line） 非对称用户数字线路

AE （Auto Expose） 自动曝光

AF （Auto Focus） 自动对焦

AGP （Accelerated Graphic Port） 图形加速端口

AL （Artificial Life） 人工智能

ALU （Arithmetical and Logical Unit） 算术逻辑部件

AMPS （Advanced Mobile Phone System） 高级移动电话系统

AN （Access Network） 接入网

ANS （Advanced Networks and Services） 高级网络与服务

ANSI （American National Standard Institute） 美国国家标准协会

API （Application Programming Interface） 应用程序设计接口

APM （Advanced Power Management） 高级电源管理

APNIC （Asia Pacific Network Information Center） 亚太网络信息中心

APPN （Advanced Peer-to-Peer Network） 高级对等网络

ARP （Address Resolution Protocol） 地址解析协议

ARPA （Advanced Research Project Agency） （美国国防部）高级研究计划局

ARQ （Automatic Repeat Request） 自动重发请求

AS （Autonomous System） 自制系统

ATAPI （Advanced Technology Attachment Packet Interface） 高级技术附加包接口

ATD （Asynchronous Time Division） 异步时分复用

ATM （Asynchronous Transfer Mode） 异步传输模式

ATU （Access Termination Unit） 接入端接单元

AUI （Attachment Unit Interface） 连接单元接口

AVI （Audio Video Interface） 声音视频接口

AWT （Abstract Window Toolkit） 抽象窗口工具箱


B


B2B （Business to Business） 企业到企业的电子商务模式

B2C （Business to Consumer） 企业到用户的电子商务模式

B2G （Business to Government） 商业机构对行政机构的电子商务模式

B2M （Business to Manager） 企业对该企业或者企业产品的销售者或者为其工作者的电子商务模式

BBS （Bulletin Board System） 公告板系统

BCLK （Bus Clock） 总线时钟

BER （Bit Error Rate） 误码率

BGP （Border Gateway Protocol） 边界网关协议

BIOS （Basic Input/Output System） 基本输入/输出系统

B-ISDN （Broadband Integrated Services Digital Network） 宽带综合业务数字网

BLAM （Binary Logarithmic Arbitration Method） 二进制对数存取法

BOOTP （BOOTstrapping Protocol） 引导协议

Brand String，（CPU） 商标字符

BRI （Basic Rate Interface） 基本速率接口

BSA （Basic Service Area） 基本服务区

BSS （Basic Service Set） 基本服务集


C


C2C （Consumer to Consumer） 用户对用户的电子商务模式

C2G （Consumer to Government） 消费者对行政机构的电子商务模式，指的是政府对个人的电子商务活动

CA （Certification Authority） 认证中心

CAC （Call Admission Control） 呼叫接纳控制

CAC （Connection Admission Control） 连接准许控制

CAD （Computer Aided Design） 计算机辅助设计

CAE （Computer Aided Engineering） 计算机辅助工程

CAI （Computer Aided Instruction） 计算机辅助教学

CAM （Computer Aided Manufacturing） 计算机辅助制造

CAN （campus area network） 校园网

CASE （Computer Assisted Software Engineering） 计算机辅助软件工程

CAT （Computer Aided Test） 计算机辅助测试

CATV （Community Antenna Television） 有线电视

CB （Control Bus） 控制总线

CBR （Constant Bit Rate） 固定比特率

CCIR （International Radio Consultative Committee） 国际无线电咨询委员会

CCITT （International Telephone and Telegraph Consultative Committee） 国际电话电报咨询委员会

CCS （Common-Channel Signaling） 公共信道令

CD （Carrier Detect） 载波检测

CDB （Common Data Bus） 公共数据总线

CDFS （Compact Disk File System） 密集磁盘文件系统

CDMA （Code Division Multiple Access） 码分多路访问

CD-MO （Compact Disc-magneto Optical） 磁光式光盘

CDPD （Cellular Digital Packet Data） 蜂窝数字分组数据

CD-ROM （Compact Disc Read-Only Memory） 只读光碟

CD-RW （Compact Disc ReWritable） 可重写光碟

CGI （Common Gateway Interface） 公共网关接口

CLP （Cell Loss Priority） 信元丢弃优先

CMIS/CMIP （Common Management Information Service/Protocol） 公共管理信息服务/协议

CMOS （Complementary Metal-Oxide-Semiconductor Transistor） 互补型金属氧化物半导体

CNNIC （China Internet Network Information Center） 中国互联网络信息中心

CNOM （Committee of Network Operation and Management） 网络营运与管理委员会

CORBA （Common Object Request Broker Architecture） 公共对象请求代理体系结构

CPAN （Comprehensive Perl Archive Network） Perl综合典藏网

CPE （Customer Premises Equipment） 用户终端设备

CPU （Central Processing Unit） 中央处理器

CR （Carriage Return） 回车

CRC （Cyclic Redundancy Check） 循环冗余校验

CRT （Cathode Ray Tube） 阴极射线管（显示器）

CSDN （Circuit Switched Data Network） 电路交换数据网


D


DAC （Digital to Analogue Converter） 数模转换器

DAO （Data Access Object） 数据访问对象

DAS （Dual Attach Station） 数据采集站

DBMS （DataBase Management System） 数据库管理系统

DCD （Data Carrier Detect） 数据载波检测

DCE （Digital Circuit-terminating Equipment） 数据电路端接设备

DCE （Distributed Computing Environment） 分布式计算环境

DDB （Distributed DataBase） 分布式数据库

DDI （Device Driver Interface） 设备驱动程序接口

DDK （Device Drivers Kit） 设备驱动程序开发包

DDN （Data Digital Network） 数据数字网

DDR （Double Data Rate） 双数据速率

DHCP （Dynamic Host Configuration Protocol） 动态主机控制协议

DMA （Direct Memory Access） 直接存储器存取

DME （Distributed Management Environment） 分布式管理环境

DNS （Domain Name System） 域名系统

DPI （Dot Per Inch） 点每英寸

DQDB （Distributed Queue Dual Bus） 分布式队列双总线

DRAW （Direct Read After Write） 写后直接读

DSL （Digital Subscriber line） 数字用户线路

DSM （Distributed Shared Memory） 分布式共享存储器

DSP （Digital Signal Processing） 数字信号处理

DTE （Data Terminal Equipment） 数据终端设备

DTR （Data Terminal Ready） 数据终端就绪

DVD （Digital Versatile Disc） 数字（多功能）光碟

DVI （Digital Video Interactive） 数字视频交互


E


EDI （Electronic Data Interchange） 电子数据交换

EEPROM （electrically erasable programmable read-only memory） 电可擦除可编程只读存储器

EFS （Encrypting File System） 加密文件系统

EGP （Exterior Gateway Protocol） 外部网关协议

EIA （Electronic Industries Association） 电子工业联合会

EISA （Extended Industry Standard Architecture） 增强工业标准体系结构

EMA （Ethernet Media Adapter） 以太网卡

E-mail （Electronic Mail） 电子邮件

EMS （Expanded Memory Specification） 扩充内存规范

EPH （Electronic Payment Handler） 电子支付处理系统

EPROM （Erasable Programmable ROM） 可擦除可编程只读存储器

ERP （Enterprise Resource Planning） 企业资源计划

ETM （ExTended Memory） 扩充存储器


F


FAQ （Frequently Answer Question） 常见问题解答

FAT （File Allocation Table） 文件分配表

FCFS （First Come First Service） 先来先服务

FCS （Fast Circuit Switching） 快速电路交换

FDD （Floppy Disk Device） 软盘驱动器

FDDI （Fiber Distributed Data Interface） 光纤分布式数据接口

FEK （File Encryption Key） 文件密钥

FEMA （Fast Ethernet Media Adapter） 快速以太网卡

FIFO （First In First Out） 先进先出

FITL （Fiber In The Loop） 光纤环路

FMA FDDI （FDDI Media Adapter） FDDI网卡

FOIRL （Fiber Optic Inter-repeater Link） 光纤中继器间链路

FTAM （File Transfer Access and Management） 文件传输访问和管理

FTP （File Transfer Protocol） 文件传送协议

FTTC （Fiber To The Curb） 光纤到楼群

FTTH （Fiber To The Home） 光纤到户


G


GB （Gigabyte） 吉（千兆）字节

GCRA （Generic Cell Rate Algorithm） 通用信元速率算法

GDI （Graphics Device Interface） 图形设备接口

GGP （Gateway-Gateway Protocol） 网关—网关协议

GIF （Graphics Interchange Format） 图形转换格式

GIS （Geographic Information System） 地球信息系统

GPI （Graphical Programming Interface） 图形编程接口

GPIP （General Purpose Interface Bus） 通用接口总线

GPS （Global Positioning System） 全球定位系统

GSM （Global Systems for Mobile communications） 移动通信全球系统（全球通）

GUI （Graphical User Interface） 图形用户界面


H


HCS （Header Check Sequence） 头校验序列

HD （High Definition） 高清晰度

HDC （Hard Disk Control） 硬盘控制器

HDD （Hard Disk Drive） 硬盘驱动器

HDLC （High-level Data Link Control） 高级数据链路控制

HDMI （High Definition Multimedia Interface） 高清晰度多媒体接口

HDTV （High-Definition Television） 高清晰度电视

HEX （HEXadecimal） 十六进制

HFC （Hybrid Fiber Coax） 混合光纤同轴

HIPPI （High Performance Parallel Interface） 高性能并行接口

HTML （Hypertext Markup Language） 超文本置标语言

HTTP （HyperText Transfer Protocol） 超文本传送协议


I


I/O （Input/Output） 输入/输出

IAB （Internet Architecture Board） 因特网结构委员会

IAP （Internet Access Provider） 因特网接入提供商

IBM （International Business Machines） 美国国际商用机器公司

ICCB （Interface Configuration Control Board） 因特网控制与配置委员会

ICE （Inter Connect Equipments） 互联设备

ICMP （Internet Control Messages Protocol） 因特网控制消息协议

ICP （Internet Content Provider） 因特网内容提供者

ICX （Inter-Cartridge Exchange） 部件间交换

IDE （Integrated Development Environment） 集成开发环境

IDL （Interface Definition Language） 接口定义语言

IDP （Internetwork Datagram Protocol） 网间数据报协议

IEEE （Institute of Electrical and Electronics Engineers） 电子和电气工程师协会

IETF （Internet Engineering Task Force） 因特网工程任务组

IGMP （Internet Group Management Protocol） 因特网组管理协议

IGP （Interior Gateway Protocol） 内部网关协议

IIS （Internet Information Service） 因特网信息服务

IMP （Interface Message Processor） 接口消息处理机

Intel （R） C-STATE Tech英特尔 （R） C-State省电功能技术

IP （Internet Protocol） 因特网协议

IRC （Internet Relay Chat） 在线聊天系统

IRTF （Internet Research Task Force） 因特网研究任务部

ISA （Industry Standard Architecture） 工业标准体系结构

ISDN （Integrated Services Digital Network） 综合业务数字网

ISO （International Organization for Standardization） 国际标准化组织

ISP （Internet Service Provider） 因特网服务提供商

IT （Information Technology） 信息技术

ITU （Information Technology） 国际电信联盟

ITV （Interactive TV） 交互式电视


J


JPEG （Joint Photographic Experts Group） 联合图像专家组

JSP （Java Server Page） Java服务器页

JVM （Java Virtual Machine） Java虚拟机


K


KB （KiloByte） 千字节

KBPS （KiloBits Per Second） 千比特每秒


L


LAN （Local Area Network） 局域网

LANE （LAN Emulation） 局域网仿真

LAP （Link Access Procedure） 链路访问过程

LCD （Liquid Crystal Display） 液晶显示器

LCP （Link Control Protocol） 链路控制协议

LEC （LAN Emulation Client） 局域网仿真客户

LECS （LAN Emulation Configure Service） 局域网仿真配置服务

LED （light-emitting diode） 发光二极管

LES （LAN Emulation Server） 局域网仿真服务器

LLC （Logical Link Control） 逻辑链路控制

LSIC （Large Scale Integration Circuit） 大规模集成电路

LUT （Look Up Table） 查询表


M


M2C （Manager to Consumer） 经理人对最终消费者的电子商务模式

MAC （Medium Access Control Layer） 媒体访问控制层

MACA （Multiple Access Collision Avoidance） 冲突避免的多路访问

MAN （Metropolitan Area Network） 城域网

MB （Megabytes） 兆字节

MC （Memory Card） 存储卡

MCAI （Multimedia Computer Assist Instruction） 多媒体计算机辅助教学

MIB （Management Information Base） 管理信息库

MMOs （Massive Multiplayer Online games） 大型多人在线游戏

MOTD （Message Of The Day） 当日消息

MPC （Multimedia PC） 多媒体计算机

MPEG （Motion Picture Experts Group） 活动图像专家组

MPOA （Multi-Protocol Over ATM） 异步传输模式上的多协议传输

MRCS （Multirate Circuit Switching） 多速率电路交换

MRFCS （Multirate Fast Circuit Switching） 多速率快速电路交换

MSC （Mobile Switching Center） 移动交换中心

MTBF （Mean Time Between Failures） 平均故障间隔时间

MTOR （Media Time of Repair） 故障修复所需平均时间

MTP （Mail Transfer Protocol） 邮件传输协议

MTSO （Mobile Telephone Switching Office） 移动电话交换

MTTD （Media Time to Diagnose） 故障诊断平均时间

MTU （Maximum Transfer Unit） 最大传输单元


N


NAP （Network Access Point） 网络接入点

NC （Network Computer） 网络计算机

NCA （Network Computing Architecture） 网络计算体系结构

NCP （NetWare Core Protocol） 网络核心协议

NCP （Network Control Protocol） 网络控制协议

NCSC （National Computer Security Center） 国家计算机安全中心

NFS （Network File System） 网络文件系统

NIC （Network Information Centre） 网络信息中心

NIC （Network Interface Card） 网卡

NIM （Network Interface Module） 网络接口模块

NIS （Network Information Service） 网络信息服务

NISDN （ISDN Narrowband Integrated Services Digital Network） ISDN窄带

NISE （Network and Information Security） 网络信息安全

NNI （Network Node Interface） 网络节点接口

NOS （Network Operating Systems） 网络操作系统

NREN （National Research and Education Network）（美国）国家科研教育网络

NSAP （Network Service Access Point） 网络服务接入点

NSF （The National Science Foundation）（美国）国家科学基金会

NTFS （NT File System） NT文件系统

NVT （Network Virtual Terminal） 网络虚拟终端


O


OA （Office Automation） 办公自动化

OCR （Optical Character Recognition） 光学字符识别

ODBC （Open Database Connection） 开放的数据库连接

ODI （Open Data-Link Interface） 开放的数据链路接口

OLE （Object Linking and Embedding） 对象链接和嵌入

OOP （Object Oriented Programming） 面向对象程序设计

ORB （Object Request Broker） 对象请求代理

OS （Operating System） 操作系统

OSI （Open System Interconnection） 开放系统互联

OSPF （Open Shortest Path First） 开放的最短路径优先（协议）


P


PC （Personal Computer） 个人计算机

PCB （Printed Circuit Board） 印刷电路板

PCI （Peripheral Component Interconnect） 外部部件互连

PDA （Personal Digital Assistant） 个人数字助理

PDF （Portable Document Format） 便携式文档格式

PDN （Public Data Network） 公用数据网

PDU （Protocol Data Unit） 协议数据单元

POP （Post Office Protocol） 邮局协议

POST （Power On Self Test） 上电自检

PPPoE （Point-to-Point Protocol over Ethernet） 以太网点对点协议

PPSN （Public Packed-Switched Network） 公共分组交换网

PRM （Page Per Minute） 每分钟可打印输出的页数

PRM （Protocol Reference Model） 协议参考模型

PRN （Packet Radio Network） 分组无线网

PROM （Programmable ROM） 可编程只读存储器

PSDN （Packet Switched Data Network） 分组交换数据网

PSN （Packet Switch Node） 分组交换节点

PSTN （Public Switched Telephone Network） 公用电话交换网

PVP （Permanent Virtual Path） 永久虚路径


Q


QC （Quality Control） 质量控制

QLP （Query Language Processor） 查询语言处理器

QoS （Quality of Service） 服务质量


R


RAD （Rapid Application Development） 快速应用开发

RAI （Remote Application Interface） 远程应用程序接口

RAIM （Redundant Arrays of Inexpensive Disks） 磁盘冗余阵列

RAM （Random Access Memory） 随机存储器

RAS （Random Access Storage） 远程访问服务信息

RDA （Remote Data Access） 远程数据访问

RFC （Request for Comments） 请求评注

RIP （Routing Information Protocol） 路由器信息协议

RISC （Reduced Instruction Set Computer） 精简指令集计算机


S


SAA （System Application Architecture） 系统应用体系结构

SAP （Service Access Point） 服务访问点

SAP （Service Advertising Protocol） 服务公告协议

SCSI （Small Computer System Interface） 小型计算机系统接口

SDK （Software Development Kit） 软件开发工具包

SDLC （Software Development Life Cycle） 软件开发生命周期

SGML （Standard generalized markup language） 标准通用置标语言

SHTTP （Secure Hype Text Transfer Protocol） 安全的超文本传送协议

SIMD （Single Instruction Stream，Multiple Data Stream） 单指令多数据流

SISD （Single Instruction Stream，Single Data Stream） 单指令流，单数据流

SMS （Short Messaging Service） 短信服务

SMTP （Simple Message Transfer Protocol） 简单邮件传输协议

SNMP （Simple Network Management Protocol） 简单网络管理协议

SQL （Structured Query Language） 结构化查询语言

SSIC （small-scale integrated circuit） 小规模集成电路

SSID （Service Set Identifier） 服务集标识符

SSL （Security Socket Layer） 安全套接字层


T


TAC （Technical Assistance Center） 技术援助中心

TC （Transmission Convergence） 传输汇集（子层）

TCP （Transfer Control Protocol） 传输控制协议

TDM （Time Division Multiplexing） 时分多路复用

TFTP （Trivial File Transfer protocol） 简单文件传送协议

TIP （Terminal Interface Processor） 终端接口处理机

TP （Twisted Pair） 双绞线

TSAP （Transport Service Access Point） 传输层服务访问点

TTL （Time To Live） 生存时间


U


UDP （User Datagram Protocol） 用户数据报协议

UNI （User-Network Interface） 用户—网络接口

URL （Universal Resource Locator） 统一资源定位符

USB （Universal Serial Bus） Intel公司开发的通用串行总线架构

USB （Universal Serial Bus） 通用串行总线

UTP （Unshielded Twisted Pair） 非屏蔽双绞线


V


VAN （value Added Network） 增值网

VBR （Variable Bit Rate） 可变比特率

VCI （virtual channel identifier） 虚信道标识符

VLAN （Virtual LAN） 虚拟局域网

VLSI （Very Large Scale Integrated Circuit） 超大规模集成电路

VPC （Virtual Path Connection） 虚路径连接

VPI （virtual path identifier） 虚路径标识符

VPN （Virtual Private Network） 虚拟专用网络

VRML （Virtual Reality Modeling Language） 虚拟现实建模语言


W


WAN （Wide Area Network） 广域网

WEP （Wired Equivalent Privacy） 有线等效加密

WRB （Web Request Broker） Web请求代理

WWW （World Wide Web） 万维网
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Add a bank account in China Secure Transaction ()
The safety and security of your bank account information is protected by PayPal. Your bank account in China must accept deposits in CNY.
Please make sure that the following information on your PayPal account exactly matches your bank account:

* The order of surname and given name must match exactly.

* Use Chinese characters for your name if your bank account name is in Chinese.

e Use English/Pin Yin characters for your name if your bank account name is English/Pin Yin.

Please do not use unsupported characters when you enter your information below.

Country  China
Name on bank account | Show me an example
Bankname  Select bank v
Province  Select province +
City  Select city «

Bank branch (example: Jian Guo Men Nei Street sub-branch, Changan branch)

Account number

Re-enter account number ‘

] [
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Complete bank confirmation for your security

Enter the two deposit amounts to confirm your bank account and become a Verified PayPal member.
Bank account: China Merchant's Bank, xcooo7 888- Deposits Pending

Depositamounts: CNY (two digits)
¥0. CINY (two digits)

How to confirm your bank account

Pay & B

©—4— d

(1] A
, . PAYPAL © XX
-
PayPal Bank statement
1. PayPal has sent 2 2. Wait 5-7 days and look
deposits to vour bank up the amounts onling, or
account. check by phone or on your

bank statement.

PAYPAL O. XX

|
e

o€ 0
o[¥X_ @
[=—]

PayPal website

3. Enter the 2 deposit
amounts after logging in to
PayPal.
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PayPal

Login | Help | Security Center

Enter Password

Ccnfirm 4 Done

Flease enter your PayPal password to confirm your email address.

Paszsword: Forgot vour password?

Confirm
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BIOS SETUP UTILITY
Extreme Tweaker Main Advanced Power Boot Tools Exit

Configure CPU.:
CPU Configuration

Chipset

Onboard Devices Configuration
USB Configuration

PCIPnP

LCD Poster and LED Control
IROG Configuration

\AAAAAAl

+— Select Screen

+ | Select ltem
Enter Go to Sub Screen
F1 General Help

F10 Save and Exit
ESC Exit
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Review your listing [ Save for later

Select listing enhancements, then review and submit your item.

Make your listing stand out Get help

Get the Essentials - For Less!
Va[UE’ Gallery Plus « Subtitle - Listing Designer

$0.65 (Save $0.30)

Gallery Plus (50.35) @
[] Display a large picture in search results — capture special details or different views for buyers.

Subtitle (50.50) @

[] Give buyers more information in search results (searchable by item description only)

Gift Icon (30.25) @
[7] Promote your gift service with a ‘ﬁ icon next to your listing in search results

Bold ($2.00) @
[T] Attract buyers’ attention by making the title of your listing appear in Bold

Border ($4.00) @
[] Outline your listing with an eye-catching frame

Highlight ($5.00) @
[] Make your listing stand out in search results with a brightly colored band

How your listing will appear in search results @

@ Help

Item Title Price Shipping Bids Time Listed v

}' USB Wireless Adapters with low price and high quality $50.00 $20.00 - Sep-20 18:33
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-8 User Accounts

eBad-L d ﬁHume

Pick an account type

() Computer administrator (5 Limited

Wit a limited account, you can:
* Change or remoye your password
® Change vour pcbure, theme, and other deskiop 2ettings
® Aiew files you crested
* ‘iew files in the Shared Documents Folder

Users with limited accounts cannot always install programs.
Depending an the program, & user might nead administrakor privileges
b install .

Also, programs desgred prior to Windows 5P or Windows Z000 might
niot woek, properly with limted accounts. For best results, chooss
programs bearing the Designed For Windoves P loga, or, ko run older
programs, choose the “compuber administrabor® account bype.

[(<Back | [ creste Account klcaml ]
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Log Out | Help | Security Center

PayPa

Your security is our priority secure (&

Please take a moment to choose and answer 2 security questions.
(We'll ask you these questions if you forget your password

Security question 1
—Choose a Question— v

Answer 1
Security question 2

—Choose Another Question— -

Answer 2

i
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@ Congratulations! Your item is listed for sale.

Wiew woun (msting: cute plasie yebow pig Soldier - 25054508450
’ Aggipn sLABMAEON rles

Sell semilar dem | Track in by eBay
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ADivision of Cisco Systems, Inc.

Setup

Advanced Routing

Operating Mode

Dynamic Routing

Static Routing

Inter-VLAN Routing

Firmware Version: V0.00.07

4-Port Gigabit Security Router with VPN WRVs4400Nv2

Wireless Firewall ProtectLink VPN ini: i IPS L2 Switch Status

| wan | LAN | DMZ | MACAddressClone | Advanced Rout P Mode

Operation Mode ® Gateway O Router This tab is for setting the
Router advanced functions.
You can choose to harness the
) router as a gateway for your
RP: O Enabled @ Dpisabled

network. Using Routing
Information Protocol (RIP),
dynamic routing can
automatically adjust how
packets travel on your network
Static Routing sets up a fixed
route to another network
destination

) (ot o
Destination IP Address: |

RIP Send Packet Version:

RIP Recv Packet Version:

Select Set Number:

Subnet Mask: 1. . |
Gateway:
Hop Count 2

Show Routing Table.

Inter-VLAN Routing: ® Enable O Dpisable

e,
Save Settings Cancel Changes cisco.
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1-201  50CARTONS*10Pieces 5% 71250.00
HKD6500 HKD1353750.00
200CARTONS less

AS PER S/C No. 92SF 9050
SHIPMENT IS EFFECTED BY CONTAINER

Credit No. Date: 23/10/1999
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Listing Designer @ (50.10)
Add a theme

Select theme: | pew (50)

Select design:

Antiques-Black Frame

Antiques-Stained Glass
Antiques-Vintage Items
Books - Image

Q_ Preview

Visitor counter @
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Select a category (@) Help

Find a matching category

Enter at least 3 keywords about your item to find a relevant
category to list in.

For example: Mine West women's shoes

Browse categories

(&= Sell avehicle or auto part
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Shipper BOOKING NO.  (DOCUMENT NO.)
=V Tt s X
EXPORT REFERENCES (i.e. P.O.#, INVOICE #)
th 5% 51
Consignee (---) FORWARDING AGENT REFERENCES
9N pejetl
Notify Party
AN
Place of Receipt Pre-carriage by Port of Loading POINT AND COUNTRY OF ORIGIN
[heeil] i 332 4 e S
Vessel Voyage No. Also Notify / Domestic Routing
W4 fik S EASL
Port of Discharge Place of Delivery Type of Move Containerized (Vessel Only)
H s BErEin- A2 it | s
Marks & Numbers No. of Pkgs. Description of Goods | Gross Weight | Measurement
e Sk i EE LA
Above particulars furnished by shipper
UL R4 H FEiz A
TRLU3309080 ¥4 5 | -SHIPPER’S LOAD & COUNT 3,608 7.861DCBM
S/110583H51914682 541 CARTONS IN A TOTAL
HaEs 541 CT 1x20 ST CONTAINER SAID TO
CONTAIN
IRON WARE
FREIGHT PREPAID
CY/CY
FREIGHT AND RATED AS | RATE PER | Prepaid  Collect LADEN ON BOARD
CHARGES gk F)fF THE VESSEL 21
BRI OCT 2008
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No of Original
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Select a category @) Help

Find a matching category

Enter at least 3 keywords about your item to find a relevant category to list in.

For example: Transformers action figure

TP-LINK

Search categories Browse categories

Buyers will see your listing in the category that you select

Computers & Networking -
™ ing & Ci ications > Wireless ing > Parts & A > USB Wireless Adapters
] ing & C ications > Wireless ing > Routers & Access Points > 802.11g+ =
B ing & Ci ications > Network Switch
] ing & Ci ications > Wireless ing > Routers & Access Points > 802.11g —
[] Networking & Communications > Network Interface Cards > PCl Network Cards > Gigabit & Up
B ing & Ci ications > Wireless N ing > Parts & A ies > PCl Wireless Cards
B ing & Ci ications > Wireless N ing > Routers & Access Points > Other

[] Networking & Communications > Wired Routers

Tip: Reach more buyers by selecting two categories. (Fees apply)
Calegones you have selected

> Networking & C ications > Wireless ing > Parts & A ies > USB Wirel
Adapters | See sample listings | Remove
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BIOS SE

Storage Configuration Set [Compatibie Mode]
when Legacy OS (i.e.

SATA Configuration [Enhanced] WIN ME. 98. NT4.0. MS

Configure SATA as [DE] DOS) is used.

Hard Disk Write Protect [Disabled] Set [Enhanced Mode]

IDE Detect Time Out (Sec) [25] when Native OS (i.e.
WIN2000. Win XP. Vista
is used.
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BIOS SE
Advanced

LCD Poster and LED Control Turn On/Turn OFf LCD
Poster when system

LCD Poster Backlight [Turn Off] =

LCD Poster Backlight(S5) [Turn off]

LCD Poster Mode [Current Time]

All LED Control [Enabled]

Voltiminder LED [Enabled]

CPU LED Selection [cpu]l

NB LED Selection [ioH]

SB LED Selection [icH]
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BIOS SE
Advanced

Conigure advanced CPU settings a Sets the ratio between
Moc CPU Core Clock and the
FSB Frequency.

NOTE: if an invalid
ratio is set in CMOS
then actual and
setpoint values may
differ.

NOTE: Please key in
ratio numbers directly

CPUID

«—— Select Screen
CPU Ratio Setting [Auto] T | Select lem
GIE Support [Enabled] F1  General Help
Hardware Prefetcher [Enabied] F10 Saveand Exit
Ad jacent Cache Line Prefetch  [Enabled] ESC Exit
Intel(R) Virtualization Tech  [Enabled]
CPU TM function [Enabied] v
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Update shipping addresses

wo (D
Current addresses

(@) Please select an existing address, or add a new address below.If you have PayPal addresses you would like to add click the Add PayPal Addresses button

Primary shipping address:

chen xp
Your main shipping address for purchases Ji chang lu jing hui hua yuan
This address is linked from your PayPal account hangzhou zhejiang 310014
China
About addresses

Primary shipping address - This is where you'd like to receive items you purchase

PayPal address - This eBay address book is linked to your PayPal account: cenglish2009@yahoo.com.cn You can delete your PayPal addresses from your eBay
address book. Removing this link will make it more difficult to buy items from sellers who require shipping to a confirmed address

Note - Some sellers require shipment to a credit card billing address registered at PayPal (also known as a Confirmed Address).
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Review your fees Get help

() You may qualify for a $0.00 Insertion Fee depending on the start time of this auction and the number of auctions you've
recently listed. Learn more

Insertion Fee : Free
Gallery : Free
Total: $0.00

If your item sells, you will be charged a Final Value Fee based on a percentage of the final sale price.

(3 Your listing will be posted on eBay and can be viewed in My eBay. Your listing may not be immediately searchable by
keyword or category for several hours, so eBay can't guarantee exact listing durations. Where your listing appears in
search and browse results may be based on certain factors including listing format, title, bidding activity, end time,
keywords, price and shipping cost, feedback, and detailed seller ratings. You can read more about where your listings
appear in search and browse results in eBay's Help Pages.

(i) To become a seller, additional information may still be required. If you cannot provide this information immediately, your
draft listing can be accessed from the ‘Sell start page when signed in.

Click Continue to pay your selling fees.
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PayPal

Welcome xp chen,

Thanks for joining PayPal.

Add your credit or prepaid card to your PayPal account. Next time you shop online, you will just need
to enter your email address and PayPal password.

Linkyour card

Here's what we have on file for you. Take a second to confirm we have your correct information.

EMAIL ADDRESS ADDRESS
cenglish2009@yahoo.com.cn i chang lu jing hui hua yuan
CONFIRMATION CODE hangzhou, zhejiang
0086-0287-3559-2625-6268 31 (_)014

(Keep this code: you may be asked to enter it on China

PayPal to confirm your email address.) Edi nfacnetion
Ldit my information
(For your security, you will be taken to the
PayPal homepage and be asked to log in.)
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Type Genuine Intel(R) CPU @ 2
2666MH2z

System Memory
Usable Siz 1016MB
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Update shipping addresses weo (2)

Current addresses

(@ Please select an existing address, or add a new address below.

PayPal

If you have a PayPal
account, you can link your
PayPal addresses to this
page.

Link PayPal Addresses ]

About addresses

Primary shipping address - This is where you'd like to receive items you purchase.

Note - Some sellers require shipment to a credit card billing address registered at PayPal (also known as a Confirmed
Address)
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t

Buyer requirements o

Block certain buyers from bidding on or purchasing your items

Block buyers who:
Don't have a PayPal account
PayPal account holders have up to an 80% lower Unpaid Item rate

Have received 2 ¥ Unpaid item Strike(s) within 1~ month(s)
Are registered in countries to which | don't ship

Have 4 ~ Policy violation report(s) within 1 ¥ month(s) 2

Have a feedback score equal to or lower than -1 ~

Have bid on or bought my items within the last 10 days and met my
limit of 10~

Only apply this block to buyers who have a feedback score m|
equal to or lower than 5 ~

Cancel
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Give buyers shipping details Add or remove options | Get help
[@ We will s00n be remaving the shipging insurance option.

*U.S. shipping & * Shippng Wizard

Flat same cost 1o all buyers »
Serdces || Research rates Cost @
Standard Fist Rate Shipping Sanice -5 [] Fréa shipping @

Offer froe shipping
* Anract more buyen.
® Gat Batter visbility in sascch rasults.

Offer addibional serace

Combined shipping discounts @

Ho cambined shippang discount nules e bven croated
Create rules

Handling time &

Select 3 handing tima =

International shipping
o nternational shipgang -

Your em wiil appear only on eBay com.
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Group A Group B
() Universal Serial Bus a. RIERSR
() Operating System b. fEA
() Motherboard c. ER
() Central Processing Unit d. & THFEA
() Desktop System e. THEALEEM
() Hard Disk f. A HATHN
() Digital Camera g oAb EE AR
() Computer Hardware h. BEAHAL
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Get Verified and lift sending and withdrawal limits
You have successfully added a bank account.

Please complete the steps below to become a Verified PayPal member and lift your sending and withdrawal limits.

Status Tasks Details

Become a Verified member

v Add-baficaceotnt
o Confirm bank account Check your bank for two small deposits in 5-7 days

Legend « Complete ' Inprogress ~ Todo
Getting Verified is a simple process we require to provide you with the most complete and secure service possible.
Add bank account. Links your bank account to your PayPal account.

Confirm bank account. Shows that this bank account is yours, helping protect you and the PayPal network against identity theft and other
types of fraud. Once you've added and confirmed your bank account, you will become a Verified member, and your sending and
withdrawal limits will be lifted.

Cancel
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-4 User Accounts E]@

Learn About or pick an account to
[2) user accounts
[2) User sccourk types Ch ange
L‘ﬂ Switching ussrs
Administrator ASP.NET
11| Computer ! i Machine a...
¥ ' ’J administrator ; .' Limited
ke Password = aceount
protected Passwiord
prokected
Erin Hagens ‘w | LauraPolly
Compliter aﬁ £ | Complter
administrator w0 A adminiskrator
i
Michael Allen % Tony Allen
Computer AR Compuker
administrator i) administrator






OEBPS/Image00197.jpg





OEBPS/Image00196.jpg
Extreme Tweaker (Mai Advanced Power Boot ools Exit

System Time [13:51:25] Use [ENTER] [TAB]

System Date [wed 02/04/2009 or [SHIFT-TAB] tc

Language [Engiish] soloct a fiold.

» SATA1 [HDT722516DLA380] use [+]or [-] o

® SATAZ [Not Detected] configure system Date.

® SATA3 [ATAPI DVD D DH1]

» SATA4 [Not Detected]

® SATAS [Not Detected]

® SATAE [Not Detected]

_ +—— Select Screen

®» Storage Conﬁgurybon t | Select em

» System inforration +— Change Field
Tab Select Field
F1 General Help
F10 Save and Exit
ESC Exit
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VApp. Rules

=

=

Options

IS

ng Personal Firewall

Change Skin Rep

Enable l Application l Status Path
1 4 :;l Outlook Express Custom > c:\program files\outlook expressimsimn..
e Windows Media Player Deny > c:\program files\windows media player..
| ‘ Internet Explorer Deny > c:\program files\internet explorer\iexplor.
M0 Application Layer Gateway Service Allow > chwindows\system32\alg.exe
MO LSA Shell [Export Version) Deny > chwindowshsystem32lsass.exe
M1 Generic Host Process for Win32 Services Allow > chwindowshsystem32isvchost exe
M3%¥  Smartup Application Allow > c:\program files\risinghrfw\smartup.exe
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Add Maodify Delete Import Export
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Link Your Account
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To: abccompany @ wt.com.cn

Subject: An order

Cc: abccopmany_sale@wt.com.cn

Bce:

Dear sirs or madams,

The price quotes contained in your E-mail of May 20, 2009 gained favorable attention
with us.

We would like to order the following items consisting of :

Software Win7

Laptop 7120

LCD7130

As the sales season is approaching, the total order quantity should be shipped in July.
At that time an irrevocable L/C for the total purchase value will be opened.

Please confirm the order and E-mail a shipping schedule.

Sincerely,
(signed)
Managing Director
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Donate percentage of sale @
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Save Cancel
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Lastname
(Your name must match the one on your debit card, credit card, or bank account to prevent errors when transferring funds)

Firstname

Date of birth
MM DD YYYY

i |

China v

Address Line 1

Address Line 2 (optional)

City

[ ]

State / Province / Region Postal Code

Phone number Why is this needed?

Consumer advisory - The PayPal™ payment service is regarded as a stored value facility under Singapore law. PayPal Pte.
Ltd., the Holder of the PayPal™ stored value facility, does not require the approval of the Monetary Authority of Singapore.
Consumers (users) are advised to read the terms and conditions carefully.

By clicking the button, | agree to the PayPal User Agreement

 lagree, create my account |
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Marks, Quantities & Description Amount
Modem PER CARTON | CIF
HONGKONG
No.551 Modem hayes Accura 336
S0CARTONS *10Pieces HKD8000 HKD400000.00
HONGKONG No0.N3009 Modem Hayes Accura 236
1-200 100 CARTONS *10Pieces | HKD700000.00
HKD7000 HKD325000.00

No.N3004 Modem Hayes Accura 136
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and Play operating
system.
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ABC Company
Attn: Michael Thomson
Fax No: (0571)33446658 Fax No. (321) 666-3428
Your Ref. 1476/nl Our Ref. 3344/nl
Date of Issue: May 20, 2009 Total Pages: (Including this page)1
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Enter item specific name
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Article No. | Name of Artical | Description | Quantity Unit Price Amount

8321 Modem Accura336 100 USS$ 15 US$ 1500

9894 Modem Accura336 | 200 US$ 13 US$ 2600
6212 Lotusl 2 US$ 6000 US$ 12000
8816 Lotus3 2 US$ 8000 US$ 16000
US$ 32100

10% Discount | US$ 3210

Total Amount

US$ 28890






OEBPS/Image00125.jpg
Choose how you'd like to sell your item Add or remove options | Get help

Get ideas about pricing by searching completed listings.

Online Auction
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Create a password for Laura
Polly's account

‘iou are creating a password for Lawra Poly, IF you do this,
Laura Polly will lose all EFS-encrypted files, personal
certificates, and stored passwords for Web sites or
network resources.

T avaid losing data in the fubure, ask Laura Polly to make 2
password reset Floppy disk.

Type a new password:

Type the new password again to confirm:

|ncccc..

IF the password contains capital letters, they must be typed
the same way every time.

Type a word or phrase ko use as a password hint:

[My Favoiite loves

The password hink wil be visible to everyone who uses this
compuker,

Creabe Password [: Cancel
b
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Donate 10-100% of the sale price to a charity
ltems benefiting charities tend to sell better, and you will also be supporting a good cause

Provide more information about your item.
Help buyers make an informed decision, such as including features, size, condition, original price, history, etc.

Edit listing
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Appendix

Notebook PC information

This page is provided for recording information concerning your Notebook PC for
future reference or for technical support. Keep this User’s Manual in a secured location
if passwords are filled out.

Owner’s name

Owner’s telephone

Manufacturer

Model

Serial Number

Display size

resolution

Memory Size

Hard Drive

Manufacture

Capacity

BIOS version

Accessories
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You're almost done linking your accounts Secure Transaction (&)

To complete the process of linking your eBay and PayPal accounts, you must click the Return to eBay button below.

Return to eBay
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Add or remove payment options [ x]

Electronic payment methods
[7] Credit cards

[7] Moneybookers

[[] Paymate

[F] ProPay

Other payment methods
[7] Receive payment upon pickup

Save Cancel
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Bring your item to life with pictures Add or remave options | Get help

The frst prcture 15 free. Each additional picture 1 $0.15. &
HE Your pictures: 0 | 12 con be added

First picture Is
froe
Click to add
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What do you want to change
about Laura Polly's account?

Change the name Laura Polly
Comgputer

# admiristrator
%Cf&dll: a passward |~ J -

Change the pickure
Change the accounk bype

Delets the account
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