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Hiko
T Shibh i e A5 , =
R AIETHSTE . BIRIN EDGE T RBER AT S fE o B ATTAT DA i A 7 R 4%
BRI E MR 5 B, Tt L Facebook | HI KM, i 2 FHLE Ha% A
GPS (&FREAMASG) 75, EATIAFIH . YRl 2 F FHRBRR T FA 5 K
BRe Bk, —B0% K 330 KATIMIBIFAIL, AR IRA I A F7E A 2 A0 i
FITTHS B FESXTF R 5200 6260 BXBRHTT 20 Lo BRI & A/, (HIX TR A X
BN RIERT S AN R B A M E R B BRI, BN IX A RIA Bk
JETATAHEART 1/3 BIEFEAR] N —TisHRS 20 MNERK 8 000 KA FHIHFFUIUE S iX Lt
TRPE A AL R EE RS

TEB R SRS PR BUR A R — M BT GUR, HAIEA S ABIRIATE .
SNTZHN, MFELFRFEEIRM HE B RN, Bl e. &5
BEENFERSE SO AHRIE BHBEL G, DR, XA Y FRA IHIE
#, EAENMEREE (BN MefrE—tmil. EnEdEE X BR, RRHER
B, HXEEER R, T DLRBIRLE 5 A EhR 5 B AR

FEAVSREBIRBAFESE, SAEESATA MR LSRR . FA AU ATFFES
oKX o AFFA RSP R, BATRRBOZ, BRI AE S MR HHES R BN
PREQEL B ANZEGR 10T X BERALUT NERE

T

1.5 MBARTHEETMER
ALUTRR— I IR AR, ERAEARZAT AP SIS | i
RE WEAEETRISUREIE LY | dhan 0Bt A%, @i P
FIPNBFA TR TARE], OERAARI BTN BAE T MR AT 2KF L=, A LA

SEROTTRRAE T Bh BN IR — S R AR, anBF A RE AN 4, IR 1—3 MEAR
TG TR TR 3 B2

b anyEse

1IEEE (psychology) J&—[TXF AFIBNROAT A BEAT U EEANMRRE, AL @AE X
FTABATHCRIIR S . DB SR . ABEIER . SO R, B4 R
BERN T HALUIEER , HAHASUT M T Tilk, HH kS804 M 35
AR

T T AR LR R AR R B PFER ST . RIS TR A <
FIBEER b, BOXEeE R0 TAERA R, IR IIMFRE ST REI%> . A
B ABEL . BRI SURARE. TEMEED . TIEMEE. R, Sunr
filr, SENE. RTEHE, TS TERASIE.

1.6:2 . #HLul B

SLHEE (social psychology) J&TOERZEMISUIE, HE R LEFEFES ¥
G, REASAZRIGHEEEN, 2 0B2RMRRLH— R EE
i——ﬁﬁ%%ﬂi%&@ﬁﬁ)ﬁﬁ%ﬂﬁoEuTaﬁﬁﬁt e LEYR
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HERR TN T N B R . XD R G077 1 AR X R B 2 56 | . AT hASRBENLE 4=
i, MR, BATTAIREI A AT Y H AR — S e AR — 3tk , SRTEINPAMBIE
RS RAN AR 22 57 o

XA — B R AR EEN, ha? B ENIREERA A NAT . 1T
R LR AT, 3T AT R AR AR M R R T —Fh 5 . 24 FRAT
HHRGEME (systematic study) XAKEN, FRIRED XN FY 2 RXRNEE,

EERRH
AR PR B

B R, EAME ARG, RA -5 FE2iE2&E, £ XF 2 (management by |
’ walking around, MBWA) & &84 £ 20 #4270 SR &A1 69— W5 X, MH 1982 F |
}«m*ﬁﬁ»f#w&m%%ﬁk%#——&a%ﬁ,@%ﬁﬂw7naﬁﬂ4k.%§¢z
|
;
i

BRI, ERBAEBARNEAFRNAD, 5RIIA, Wk EL, &
EERFIARAHENEMIZHRADOATAA, KER TORL TAH AN
ERF@RANT RV, R MBWA ik R RA R, 128 FRA TR A%, MBWA
HERRAREZAFE: TARK, EEHAREFRLA.
1. ¥ A et ;
FREFTEATHR, AR, BASEN, ARFREEGFITE (CEO) —Ki% |
| RRRERACHMOFTEE — L ERE PR, 5855 AT, HBUAEFS, |
| AR T LR J
R T |
2 @it MBWA, $24% 2 &R THALLCHAME, XRRAA—ROGHL, 124
§ HRMRE, %A (Linkedln) CEOAX » HA5Ha, T2 —AMM, “FEuNeg
%%ﬁyﬁﬁ&%%$WM$%%,Eﬁiﬁﬁkﬁﬁiﬁﬁ%o%%ﬁﬁﬁ,%@%f&
|k, R, RiEN, BERHFMERREN, FEREEN." FMR—% CEO |
| kA, EEH RS THMGEES, LARAIGAFAL,
; 3. FkR i 1
; MBWA #Geh REE, FRAMTMAL, FRRAAK. BAREFRAE (LE
| EEEALRL) B4, ERNRER 6 ALY, LEAXAF GARNTH 26, |
| R AW SRR AR Ak . Blde, B, A K — Al o
f —AAEAE 30 DA A R T AMAAER IR RARBET THeAK d 0h L g3, R TR |
| RERMAKT 20%; ARZi, FRABEARRENS, AL DRARREBAHE L,
WA T I, A2 LB RR T T LA I ,
| RRAFRRARSOFRANKEERLS O, DR KA L iE
Hak, HAk, BT MBWAMKMRELLERT ., RA—SE2EE, RMNIFRAHETR
EFRBEEFTHRAL, LRAAINEHTAIRAREE, KMNRALA, MBWA 52
FHOARLH R TR, RALKRA, FEAROFRLL,

OB K Wi : H. Mintzberg, “The Manager’s Job,” Harvard Business Review (March-April 1990), pp. 1 - 13;
R. E. Silverman, “Where's the Boss? Trapped in a Meeting, ” The Wall Street Journal (February 14,2012),p. Bl,B9;
and J. Walker, “Meet the New Boss: Big Data,” The Wall Street Journal(September 20,2012),p. Bl.
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{ELA B AEA 23075 O s o
BAMHRBHAAR. T2, BESMhEXE A RERENTE, XRLAS
(leading) Ak, SFHIFEEN TR, BSHAMTES), HEREA MM EEEEI R
B R 2 RO M, A TR AR TS R RE .
Jo TARUES PR T, HEEE SIT A SN S T IR S . 12
A SEBRASRUS TUE R BAREHTE R, IR I A e, EFEE I TR B4
AP IEFHAOPE R SRR . FEA R T AR SRR I T A TERIG B8, R RT
15i93E%l (controlling) MHAE.
I, AEFEERRER MR R M A" XA EIE R PR
. AL SUisAEEl.

1.22 BEENAE

20 42 60 FERR, JRAEE LB RITTRAEF H - BI¥AAHE (Henry Mintzberg)
Xt 5 (R EE A BT T — BRI S, DS X S B A T b
Do BT RHXEEFHINLE, WHAOMKA HE0. WEE A 10 ARRE &
KHFta, BRE BRI 10 FICREIR CAEMSEAT . s & 1—1 B, iX 10 #ifl
BALLEAR: AFrfifa. 5 EEREMEURICEAE.

p=2)

ARRAE

kEAY SIGHER, BETRERIZMGITIHE

DNeE AERBBMAIES TR

BREEA BN — A SMBRISBAR AL RS, X WETRHRHEEFZFFER
BEReEERE

BeE RBEXRER, FHARAIMEBRMHEPE

i3 - LMY FTRIBERGHREBEESARPHHMAR

REA ESNMERAARNITE. BR. THHNERNER, UTLERSHBHEA
RERE

Bl & MAFFAERIHANE, BDRBHREZENAR

AL E LHARBRSINEARILN, ARKRERNTEH

HRSEE R HOE R R P B RRE

WwHAE HEEERAPRRAR

PR K IR : Adapted from The Nature of Managerial Work by H. Mintzberg: Copyright © 1973 by H. Mintzberg.
MINTZBERG, HENRY, THE NATURE OF MANAGERIAL WORK, 1st Edition,@© 1980, pp. 92 - 93. Reprinted with per-
mission of Pearson Education, Inc. , Upper Saddle River.NJ.

ABfAE S EE SERERE So i E RS RSN ST E, Yk
BAAEENSRRL B AR A B, M R ST W, e
BAEBBCKRAYK . A EFERESREaSEmme, XM a1
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EX R TR, Bl BEIAALS . B=FARRA GRS A, PR
BRGNS AR AE B A TR . X N ATREAEH AN
BB, WFTRETEAALSNG; FTRERAA, hATAERRHA. MELEN AT NI TS
ISP R ER, R R A A, YiidEHRE 5 e SHAA
AR ELHEACFRIUE B, XREETIMNBIRE A i,

FREREAG (ERMEE L, Fraf s W e Syt bkl —
Sef5 B W, MATEE XSRS (EARERKR) SR A YR T KA
D AR B TE 4 P B IEAEMUI BT 5 . WU il lndn s frte. R th
2R EEEEIF R ASUR AERE R, XREBEHENMAE. B, YEHER
ARSI, HTEIRES ARfAE.

REAE e, PHRAARE X T RS R R R R R A . £
A f e, EEEHORH B AR ARG GBI T K (EARELALEE, &
HE B R AN RS SO RIBUE #1413 fEARIRS AL, HHER
ABRNEATT, WA HHER B, EEEEHBRAFOMEN, Z5HM
CIPRAIEEH, D9 E CRIEST 14 R 25 o

=

1.2.3 BEENRE

A1 T A 55— RhT R AT B M 4. HEEEN T R E R
T EH SRR ek Ak 1, MIAEE SR T ALK AR EEE SLMEHEX Y
FRBRE"

AR FHABEE (technical skills) HIHR L AR ARIIAE ] MFA]
HEAGEARTRAEN, CERBEAEXFE I A RRERER , —BEBSIE AT BRE
ko I ARMIEMEE , tbf15E T eSukh a2 AR RE, MR, Sl
 RAFSEAERATRE F RAZMHE, XUy E A E U i AR A SR E R

Atk Fram LESHE—ERE AR, T2 AR ARE TR
Kt :

AFftE  ABR#BE (human skills) fEA02, FTiCRME — AL RER AT,
HESRNERMA . StAE. Bt XEhARRES . R AR LB
e, {H7EABRERETT THAIG BT BI20, AT REAE 00T, A LARRfRBIA
TE, RES RO, ATEREEFERSMARTRIE, FALIER
A RAFIIABRBRE

Bk SHEELAESEBROEGE T oM R RN, X%E
FERAZMMBIAE (conceptual skills) . Flgn, PRERHIHIE 75 2 EL & AEAE LA )
B, PRHBOE B R RS &, VRS K, TR E K. R
ERTAHRE, MITBFEEEE—ANTEHRFH NARIT . 4 REEBH
Kk, BHNSSHERFESE—RURN TEHTEMOAES, thEXemig
e,

1.2.4 BHNEEENSRINERED
HEME - FIAN (Fred Luthans) FMFEFMS—NMERS T “HEH A
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2.7 A R XA — N R4S, BRI E RS 5 TR A r TR
AR 0 E A — D7 RS AN SRS EN. Rifi, FLHE
.

PRRILAE ST T 450 2, MATRH, XUEEmE MNPl Tk
GG

1. {EMETE. P, THIAEH;

2. il RBARHEE. BRI

3. AN, MR, AbST. MhORAEER . A REEAEH;

4. 335 32D . BoATEEIL R SANEIA .

TERAIEOBTIC, PR IR 322 M AIEZE S R FRIE B L, 29 RO
AT 793, 20 % BOR AT A DR IR ERIG S, 19% Ml A TFAR, HE, R
e B 5 3 25 AL 705X DU 3% B b RO B RIS AR 2 B, sk 1—2 Ffow, 3T
THERFRE (RRIBAA I AL S T R i), MRS, AJAH
PER TN D . N TFAROEERE (RTS8 O AR K T R
B AR Bk ), VOB (A Ee Rk, AL HORE IR Ee . AEAE
KRERFEE (BARE ., adl, BAF. BAMER) #TOPR, #—Hif
3T AR AL A IS Bh 55 A A 170 41 4L rh A T 1A 0 S I L 1) Vi O B S5 A R
W AR FRRI R, —T5 410 £ EESMENTT LR, T ES
A THRBERSE (RIENREE) 3 EA M AMEECORERSEE, 2R
£ E kg ER

it ER
T4 Ahivpss

Y5 ) K ¥ : Based on F. Luthans, R. M. Hodgetts, and S. A. Rosenkrantz, Real Managers ( Cambridge,
MA : Ballinger, 1988).

XTI FEATA R T~ ERRR, AREOEHEEREAGLNERE, Bil. A
NRVEEANRERE . T, AREVEEERSOE SULFRIER . X— &R
KAUKR—EfRZEN “EFHA TSSO X— iRl THR, eAshiRR
TXHE—ANEESE: R MBUATRERN H AN B DR B EEAE .
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EAEEIIHRE. M. Be. Wy ikh,
X AR RO TR, N T RERRIE “SIRHRAR"
WRTRERERRAE “ A JIE IR 2R
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1.3 TRRARITHZE

IMELEA T AP B RER T

CIER B 25

L ABRAZEBAE

FEE FARARITHE 009

HEBE—FILFEL, BIR
“Nbrfafa” “APrbifg”,
I MAERE" . i 5 W, AR TR

ARV, ELERABERABIETHIX T

BE, AR “APRASERAE" XM, FERMRXITZERN, AMIE R RN ARE
= HET R,

HATTAHZ (organizational behavior, OB) J&—/Miff

P,

ERNAME. B

PARESHIXT RPN AT s, B BRI SRR G0, XA E B R
HARMGBY, FATTNK B2 IR

ﬁmﬁ%#E~A5

%ﬂﬁ]b\@iﬁo A2,

MG, T
),

DRI |

o il

o AT AT
o \Friaid

o kL S
o EIER SR
o it
LU S

° Iﬂ;;&ﬂ_[m

1.4 ARFARRREEHR

FAVFEAN AERRAT I
EAVLF—AE il
HA . BERERIR

A

et 207 Bt
“it. B, ﬁﬁﬁ%%ﬂﬁ
LFﬁ , BEHSEEE NG
BRI, HEUT R IR
FALTT NS

FAK

el

FBREH A
BEATNGS IR AT A HOREN T IRAGH0 R PA

Arhfif

LT, IXRRRRA 2 3L R AR R A B — AN A

FTAM=2%

e MK B

A",

AR

&

2, VA B AT 9 gl i 4 21
HE S RMAXRNNESL, TUEATR, ZER2E
X—GURERARR S TR, HAL. Blh, B,
TH. BARESEAAEEIENE
[kRk T 3R

TAFus A BA X
ERARSHE, HERAMIN TAHLAT R BE N

G AREIRARTA B WE BB XA A S2hR
MZEM AR FAT260E, R
sl AFE AR A& AF B a0 fTiT5h. BASIIR, MR SRMARN,

f#RE A 2T 2

TREG—LERERAORI B ik, HVE RSB RITIIN. QRN R G rIhi:

SEERIE N,
AAS A T R Ze T

PREGTRIURE SR 2 o
FEFLETWEIAXR, BHRNRE T —1ED
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HELE NPrBAERTT ROE A B T 41408 5| M B A Baudm R T, Ried5sh i
wtandr, %ﬁ%ﬁ”@%ﬁfﬁﬁeﬁ%%—Tﬁ%%%*%ﬁ% MEE,
Adobe A%, B, £ (Whole Foods). 4K, iz, % (Amgen). ¥k
MRS, EXTHRAEE RS . Bk, —Hsx EAERAWL 20 HEBZHA
TRORED S, RS ERANH SRS B TR E 2 AEERHEX BUkK
S SR PR BN A 0 RS AO BEHR R T TR 75 A Pk ik o i 7
HRATREME TAEBATE M A tit. BT, AR 5 ¥ A T8t
FEARABREDN AT, EASEIERENMEE, Rtz aesR
9, TEWEEDaE—SRES G4 AW Be TERRS PRk R AT H 2
. AMIELED], HAERETFESEENAY uREEERE) REHE
H I S A — R |, hIER T IXHE, FE R RS e
BANRE, DIEFRARRIGTH S AP RER AR R A SN SR 7E & Rt 2 7]
B —mEHER, FABREZMACLTEIRE, THRAEVERITESIHER
AARHFT R FRARGBIMSR, RRELER

RMNELFIRE], EYSTHHDH. BRHERE0 TR, HEE s
FEBARBRER AT RENUR IR, M IEFER & RIFIABRRAE. A4 BRIER
BB ETRE U BB B R R A A Frb it

1.2 EEEMAA

Hie, WATEREH IS EHE, UK TIENR T —44. RETHA
BE-AEHEENLE, i, TEEBMLEt4.

EFIE (managers) WM AR LIE. il ok, 2R%RE. BS5h
AHTEEIREI TR bR, HEREIEALR (organization) HSERAMLATIN TIE, HLEUE
R AT B SRR LS IT, EHBEANERBIANUL EARA R, M
XTESHER FiEME, DA —A s — RIS R Br. RIEXANEN, il T sk
FAERAL, Fix. BEhi. #iE. FN. THE. BRREUKLMT . MNABSRBUF
Bt A4, fEXee AL, B ARTES), 333580 BiRE I ER AR
RERE (A, ARMITHCOMTEEEEEE, THEEIFERN AL ),

1.2.1 BEEENREE

20 thé2g), HEETRFA - 47K (Henri Fayol) 21, FraMEIEEMBE
RAFAFPERAE: vHE . ﬁm\%ﬁ\wﬁﬂﬁﬁﬁéi,ﬁMﬁﬁ%m%ﬁk%L
Fhe TR AL, HSMEEH.

HAZ RN TER—EWER, FTLA, BE ke iXEER, Hik
Rk aX e BAR F B WEEME XM A, % (planning) HAEEIE: #
EHL BbR; HE RS B AR BRI S AER, DEXAR
BE B TR A A . AIEHEER, SORMRAERG N T EE A MR T = i e
FEEE TR AT A

HHEDATHAGS W, ROHEXAIREM AR (organizing), BFE:
PEBE SR 2RSS ; HWRRIBIXEAES; IS HITH 2, RS T
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BTl i, —frEE
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I
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EBLYL

FEHIFNTE, BB E
o filan, 1752 ER A3t T o vl HIROVESE Ao
L5 ROZAM R RO, A REAES A R IR 32
HRER IR —AMEFER A, SRR RS, RE
BB, R RAEER X —a (FEEAR
PERIE?), fEAR Y £ 0 FRPSR U5ARRAE S fr fiH f,

TR T 7] FREHR B0 R GeF .1

BT AHE
tuition), ERE W “AHE”.

i SR CEO R34
B, IRBUEE S ANARER MBI A HIBSE,

PE——RR AU AR HE—)

B DA AT RESS
R A AR
— R E B UER

ity

ATFBERES. 1

Eqn €

FEEH
h

]

1.4.1 KEIR
B, #rod. Bk,

RO, oM R A RS

i Fi—— AU BN R 2 ¥
FATTRIREH (38 17 3

BB, R e R R, X R B B T
SR HEUE, XAELLTELRTE R B E R A 4§
TRER BT L
B, PACTRINN S m G S . B
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i
HAMRE G 1
s, v

EHE, ¥
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HEERE P RTEE

HEgBIHL” X — IR, ARG

A
PEMIEEERY, VL
FUIER.

e RGBT R

, BRAEFARE D), BNS2E AAHTABTR]

RN R (s |
BERAREENE, ATRAFE KR (] 4R
[ AZER NN 2 Tl 4k
i SRR R T & P A 1 T R ARk BT,
ERA SR ) 5 R SR ke

JIFA EBM A EASEE A TER (in-
PRUAAER Geit T3 sUATIE s R b — R B IR
FRATREH: BRI 2 R R A RE B 5"
BAVRAT e TR E SR T L
PR — MR FE R

RO, B BT e T Al A 1A B R
EENNEREER — MR, X

LR,

%

PR, Tl 1R BUAFAERIRERO M. 7 SR A
HZ)%) (The New Yorker) HI—RIfEZFTHA, “MEREI/L
LR R EAE. B,

FAAERIG LT (ol SUR M7 26 IEMRORT (AL T TE AT "0 R R
R, (TR RNX WP,
 RIRSAE R,

AR S AR OB AR SR, T
K. GRS,

ARAES

i Np 45T AR A ARG 9 K Eh B B B A B R A R
—AMNEFHE, “RBIET —RAI ST
GV 4, KRR L T T PRI E (58 6 FE)
)o FELRFHER AR B S BRI M A & P R 5
5 WS
PRI RO E SRR . B
S REWC IR B A5 8 5 05 T EO 2K
Db B, AR ALIRILH A
HBELT 4, WETH2, FETHRLERE, K
FFG AN DT 7R ) o I B i 24 B 7T 1 R Bk ik 2 % 31
ﬁ&%ﬁi%%% PR R R
RRAR o AR xS BRIt
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I 0T DAAS B 52 3 T R i S
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AR Fa i i B
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B, BERATR, RNBENERNMBERIM . BEORE, ASSFHRBHMARYE
RAENM. BXLE, RORBEEHE: AERFHUERHHAR, KUKy 3.9%, MmNE
BREFAR, kIR 8%, AHFMAENEEETHNBEE, i, EORINBEERERITH,
A, BRI AEHFEEAMBBRAS . LMK, BRI Y EEBRLTHHRE 6 000 5
MIfEtE, HEERKT 6%,

BRETRESER. THEFH. S HHHeR, bERNTRETEMANRLAR, —
PMEBMARENE SR, Bilt, EFHMTER. MIHE, SFFEALANA, ARETHE
IW*Mﬁﬁ$am?ﬁ*ﬁﬁxEE%%%Ek&E%@ﬁ%&MkzﬁiFﬂ%ﬁ‘"&W
ELBNE LA R TR

G EIERRERBRNALER, mamﬁgﬂmﬁw&ﬁ$§ﬂm7m1¢mwmmm
o BINMLEABATHFMBAEHRRBARKIMINESR—FER SO EHENFED,
W, RITNBNSMAEL B SRR ERBATH—S ML FINEE, B “REE"
(MABRAEAE S . RIFHATER). BERRREATEREEANA. REHHS, X5
x:mam&g%ﬁw,xamﬁwﬁﬁﬂaﬁx &ﬁﬁﬁ,xgﬁﬂﬁzﬁﬁﬁ @amx
W, FEEAGRMLINEG I ES, : g

PERIKIA - P. Coy, “The Solutions Are Out There, "Bloomberg Businessweek (September 10-September 16,2012)
pp. 62 - 69; M. Dorning, “The Young and the Wageless, " Bloomberg Businessweek (June 25 - July 1, 2012), pps 27305
M. Korn, “The Business of Boot Camps,”The Wall Street Journal (March 7,2013) . p. B7;B. Smith, “How to Reduce
America’s Talent Deficit,” The Wall Street Journal (October 19,2012), p. A13;]. S. Lublin, “How to Prove You're a
Keeper to a New CEO,”The Wall Street Journal (March 6,2013) ,p. B8; M. V. Rafter, “Benefits of the Boomerang,”
The Wall Street Journal (October 22,2012),p. R6;and M. Trumbull, “Have Degree, Driving Cab; Nearly Half of Col-
lege Grads Are Overqualified,” The Christian Science Monitor (January 28, 2013) , www. csmonitor. mm/B\xsmeas/
2013/0128/ Havrdegmednving-mbNeuly—lmlf—of*coueBﬂﬂdsmverquahﬁed.

1

ATEHTFRSERER M2 AG LR OMES, HXE R AR B HEfR
IR H 24455 Bh 7 T S T B — 28 R0, X AT s R B — LE L, ST a4
BEIFE RS, WREINL, F&. ARSLAK I . AADK B IR R Gt >)ix b
HAZF,

WAFAE H AT, SR AT A LM T SRR B, o
LT PR — S E R R R ALK, HEEN, RlFERRS0ERNT
HRHEHVR AR G HTIXEAT o XM, ALUTHFERRIR LIS T . &S > HR
N, ReRBBSEHIR, BERPARINE KA THENS M R T A B o

ABRZRERE S

20 tH40 80 FEARKZHT, FiAABER IR — B #ESR A BB T T, RIER
BVRNETE . R SMAERBAR. ARALITHFMAGFERER IR
ﬁ%mo%ﬁﬁwﬁx,ﬁ%ﬁmﬁﬁm%ﬁﬁwﬁ@%Am%ﬁﬁN%@%ﬁﬁ
MEROMER], HAERZIRERE D, AP ABBIRI TR IEQRREELT 2
e P BB AT RSO AR AT, “MBA AR BRI J LA, WTDAGE
AT B ARBREANE R REITR TAE. HAAZIR, fEREEIEPLALETE
RER FLIERS €Y, SIS FAER AT e, "
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