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宾馆英语



Reserving a Room
 预订房间



I’d like to book a double room for Tuesday next week
 ．下周二我想订一个双人房间。

　　What’s the price difference
 ？

　　两种房间的价格有什么不同？

　　A double room with a front view is 140 dollars per night;one with a rear view is 115 dollars per night
 ．一间双人房朝阳面的每晚140
 美元，背阴面的每晚115
 美元。

　　I think I’ll take the one with a front view then
 ．我想我还是要阳面的吧。

　　How long will you be staying
 ？

　　您打算住多久？

　　We’ll be leaving Sunday morning
 ．

　　我们将在星期天上午离开。

　　And we look forward to seeing you next Tuesday
 ．我们盼望下周二见到您。

　　I’d like to book a single room with bath from the afternoon of October 4 to the morning of October 10
 ．我想订一个带洗澡间的单人房间，10
 月4
 日下午到10
 月10
 日上午用。

　　We do have a single room available for those dates
 ．我们确实有一个单间，在这段时间可以用。

　　What is the rate
 ，please
 ？

　　请问房费多少？

　　The current rate is
 ＄50 per night
 ．

　　现行房费是50
 美元一天。

　　What services come with that
 ？

　　这个价格包括哪些服务项目呢？

　　That sounds not bad at all
 ．I’ll take it
 ．听起来还不错。这个房间我要了。

　　By the way
 ，I’d like a quiet room away from this street if the is possible
 ．顺便说一下，如有可能我想要一个不临街的安静房间。

　　Dialogue A


　　A
 ：Room Reservations
 ．Good afternoon
 ．

　　B
 ：I’d like to book a double room for Tuesday next week
 ．A
 ：That’s fine
 ，sir
 ．A double room for Tuesday
 ，September 12th
 ，with a front view or rear view
 ？

　　B
 ：What’s the price difference
 ？

　　A
 ：A double room with a front view is 140 dollars per night;one with a rear view is 115 dollars per night
 ．B
 ：I think I’ll take the one with a front view then
 ．A
 ：How long will you be staying
 ？

　　B
 ：We’ll be leaving Sunday morning
 ．

　　A
 ：That will be five nights
 ，sir
 ．Thank you very much
 ，and we look forward to seeing you next Tuesday
 ．B
 ：Good
 ．That’s all settled then
 ．Good
 bye
 ．A
 ：Good
 bye
 ．

　　Dialogue B


　　A
 ：Advance Reservations
 ．Can I help you
 ？

　　B
 ：Yes
 ，I’d like to book a single room with a bath from the afternoon of October 4 to the morning of October 10
 ．A
 ：Yes
 ，we do have a single room available for those dates
 ．B
 ：What is the rate
 ，please
 ？

　　A
 ：The current rate is
 ＄50 per night
 ．

　　B
 ：What services come with that
 ？

　　A
 ：For
 ＄50 you’ll have a radio
 ，a color television
 ，a telephone and a major international newspaper delivered to your room everyday
 ．B
 ：That sounds not bad at all
 ．I’ll take it
 ．A
 ：Very good
 ．Could you tell me your name
 ，sir
 ，please
 ？

　　B
 ：Yes
 ，it is Moore
 ．

　　A
 ：How do you spell it
 ，please
 ？

　　B
 ：It’s M-O-O-R-E
 ．

　　A
 ：M-O-O-R-E
 ．And what is your address
 ，please
 ？

　　B
 ：It is 3600 Montague Boulevard
 ，Hattiesburg
 ，Mississiippi 39401 U
 ．S
 ．A
 ．．A
 ：Excuse me
 ，sir
 ，but could you speak a little more slowly
 ，please
 ？

　　B
 ：Sure
 ，no problem
 ．It’s 3600 Montague Boulevard
 ，Hattiesburg
 ，Mississippi 39401 U
 ．S
 ．A
 ．．Have you got it
 ？

　　A
 ：Yes
 ，so it is 3600 Montague Boulevard
 ，Hattiesburg
 ，Mississippi 39401 U
 ．S
 ．A
 ．．B
 ：That’s right
 ．

　　A
 ：What about your telephone number
 ？

　　B
 ：（601
 ） 264-9716
 ．By the way
 ，I’d like a quiet room away from the street if that is possible
 ．A
 ：A quiet room away from the street is preferred
 ．O
 ．K
 ．．We’ll mail you a reservation card confirming your booking as soon as possible
 ．We look forward to yourvisit
 ．B
 ：Thank you and good
 bye
 ．

　　A
 ：Good
 bye
 ．

　　Words and Expressions


　　settle v
 ．解决

　　available a
 ．可得到的，有用的

　　confirm vt
 ．使坚定，认可

　　Mississippi n
 ．密西西比（美国州名）















In the Doorway
 在门口


　　Welcome to our hotel
 ．

　　欢迎光临。

　　So you have got altogether four pieces of baggage
 ？

　　您一共带了4
 件行李，是不是？

　　Let me have a check again
 ．

　　让我再看一下。

　　The Reception Desk is straight ahead
 ．

　　接待处就在前面。

　　After you
 ，please
 ．

　　你先请。

　　Excuse me
 ，where can I buy some cigarettes
 ？

　　劳驾。我到哪儿可买到香烟？

　　There is a shop on the ground floor
 ．

　　一楼有个商店。

　　It sells both Chinese and foreign cigarettes
 ．在那儿可买到中国香烟和外国香烟。

　　Can I also get some souvenirs there
 ？

　　也可以买到纪念品吗？

　　There is a counter selling all kinds of souvenirs
 ．有个柜台出售各种各样的纪念品。

　　Excuse me
 ，where is the restaurant
 ？

　　劳驾，请问饭厅在哪儿？

　　We have Chinese restaurant and a western
 style restaurant
 ．Which one do you prefer
 ？

　　我们有中餐厅和西餐厅，你愿意去哪个？

　　I’d like to try some Chinese food today
 ．今天我想尝尝中国菜。

　　Dialogue A


　　（A car pulls up in front of Huatian Hotel and a doorman
 （A
 ） goes forward to meet the guests B and C
 ，opening the door of the car for them
 ．）A
 ：Good evening
 ，sir and madam
 ．Welcome to our hotel
 ．Mr Bell
 （B
 ）：Thanks
 ．Good evening
 ．

　　A
 ：（Opening the trunk
 ，taking out the baggage and looking at the name on the baggage tags
 ）I’m the doorman
 ，sir
 ．So you have got altogether four pieces of baggage
 ？

　　B
 ：Er
 ．Maybe five
 ，Margaret
 （C
 ）？

　　A
 ：Five
 ？Oh
 ，sorry
 ．Let me have a check again
 ．C
 ：Oh
 ，no
 ，Henry
 ．Always poor memory
 ！We’ve got only four
 ．B
 ：I see
 ．

　　（To the doorman
 ） Sorry
 ，boy
 ．You’re right
 ．Four pieces
 ．A
 ：Never mind
 ，sir
 ．The Reception Desk is straight ahead
 ．After you
 ，please
 ．B
 ：Yes
 ，thank you
 ．

　　Dialogue B


　　A
 ：Excuse me
 ．Where can I buy some cigarettes
 ？

　　B
 ：There is a shop on the ground floor
 ．It sells both Chinese and foreign cigarettes
 ．A
 ：Can I also get some souvenirs there
 ？

　　B
 ：Yes
 ，sir
 ．There is a counter selling all kinds of souvenirs
 ．A
 ：By the way
 ，where is the men’s room
 ？

　　B
 ：There is one at the end of the corridor
 ．A
 ：Thank you
 ．

　　B
 ：You are welcome
 ．

　　Dialogue C


　　A
 ：Excuse me
 ，where is the restaurant
 ？

　　B
 ：We have Chinese restaurant and a western
 style restaurant
 ．Which one do you prefer
 ？

　　A
 ：I’d like to try some Chinese food today
 ．B
 ：The Chinese restaurant is on the second floor
 ．A
 ：What are the hours at the restaurant
 ？

　　B
 ：Breakfast 6:30 to 9:00 a
 ．m
 ．；Lunch 11:30 a
 ．m
 ．to 2:00 p
 ．m
 ．；Dinner 5:30 to 9:00 p
 ．m
 ．．A
 ：Thank you
 ．

　　B
 ：You’re welcome
 ．

　　Words and Expressions


　　cigarette n
 ．香烟、纸烟

　　souvenir n
 ．纪念品，纪念物

　　corridor n
 ．走廊















At the Reception Office
 在接待处



(1)


　　I want a double room with a bath
 ．

　　我要一间有浴室的双人房。

　　How much a day do you charge
 ？

　　每天收费多少？

　　It is hundred yuan a day including heating fee
 ，but excluding service charge
 ．一百元一天，包括供暖费但不包括服务费。

　　It’s quite reasonable
 ．

　　收费十分合理。

　　How long do you intend to stay in this hotel
 ？

　　您准备住多久？

　　Have you got through with the check
 in procedure
 ？

　　你是否已经办妥住宿登记手续？

　　Can I book a single room for my friend beforehand as he will arrive in Shanghai tomorrow morning
 ？

　　我能为我的朋友预订一间单人房吗？他将于明天早上到达上海。

　　Would you mind filling in this form and pay a hundred yuan in advance for him
 ．请填好并预付一百元钱。

　　This is a receipt for paying in advance
 ．Please keep it
 ．这是预付款收据，请收好。

　　Have you any vacant
 （spare
 ）room in the hotel
 ？

　　旅馆里有空余房间吗？

　　Sorry
 ，we have no vacant
 （spare
 ） room for you
 ．But I can recommend you to the Orient Hotel where you may get a spare room
 ．对不起，我们已经客满了。但是我可以介绍您去东方饭店，那里有空余的房间。

　　Good afternoon
 ，my room number is 321
 ．Any mail for me
 ？

　　下午好！我的房号是321
 。有我的信吗？

　　Yes
 ．You have two letters and one telegram
 ，also a message was left by a lady before one hour
 ．有的。您有两封信和一封电报，一小时前有一位小姐来电话留言给您。

　　I’ll mail a letter to U
 ．S
 ．A
 ．by airmail
 ．我要寄一封航空信到美国。

　　How much do I have to pay for you
 ？

　　我要付多少钱？

　　A letter generally mails to America
 —Europe
 —Africa by airmail
 ．First 20 grams is 20 yuan
 ．通常一封寄到美国、欧洲、非洲的航空信，20
 克收费20
 元。

　　Dialogue A


　　（A
 ：Receptionist B
 ：Guest
 ）

　　B
 ：I want a double room with a bath
 ．How much a day do you charge
 ？

　　A
 ：It is a hundred yuan a day including heating fee but excluding service charge
 ．B
 ：It’s quite reasonable
 ．

　　A
 ：How long do you intend to stay in this hotel
 ？

　　B
 ：I shall leave in a fortnight
 （half a month
 ）．A
 ：Have you got through with the check
 in procedure
 ？

　　B
 ：Oh
 ，yes
 ，I’m going to fill in the form of registration right now
 ．Can I book a single room for my friend before hand as he will arrive in Shanghai tomorrow morning
 ？

　　A
 ：Sure
 ．Here is the form for reservations
 ．Would you mind filling in this form and pay hundred yuan in advance for him
 ．B
 ：All right
 ．This is one hundred yuan to pay for my reservation
 ．A
 ：Thank you
 ．This is a receipt for paying in advance
 ．Please keep it
 ．Dialogue B


　　B
 ：Have you any vacant
 （spare
 ） room in the hotel
 ？

　　A
 ：Sorry
 ，we have no vacant
 （spare
 ） room for you
 ．But I can recommend you to the Orient Hotel where you may get as pare room
 ．B
 ：That sounds very good
 ！Can I book the plane ticket
 （train ticket
 ，ship ticket
 ）here
 ？

　　A
 ：Please go to the CAAC office to book your plane ticket
 ．If you want to book your train ticket or ship ticket
 ，you’d better go to the Shanghai International Travel Service
 ．B
 ：Could you tell me how many kinds of rooms do you have
 ？

　　A
 ：There are single rooms
 ，double rooms
 ，suites and deluxe suites in our hotel
 ．Every room is equipped with a bath and a telephone
 ．B
 ：Oh
 ，I see
 ．Thanks
 ．

　　A
 ：You are welcome
 ．

　　Dialogue C


　　（A
 ：Guest B
 ：Receptionist
 ）

　　A
 ：Good afternoon
 ，my room number is 321
 ．Any mail for me
 ？

　　B
 ：Yes
 ．You have two letters and one telegram
 ，also a message was left by a lady before one hour
 ．A
 ：Let me see who called...
 ？ I have to make a phone call
 ．Will you get me the party
 ？ Here is the number
 ．B
 ：OK
 ．Wait for moment
 ．Here is your party
 ．A
 ：Thank you
 ．I’ll mail a letter to U
 ．S
 ．A
 ．by airmail
 ．How much do I have to pay for you
 ？

　　B
 ：A letter generally mall to America
 —Europe
 —Africa by airmail
 ．First 20 grams is 20 yuan
 ．Each additional 20grams is 15 yuan
 ．A
 ：Oh
 ，I see
 ．Thank you very much
 ．

　　Words and Expressions


　　heating fee
 供暖费

　　exclude vt
 ．把……排除在外

　　reasonable a
 ．（价钱）公道的，不贵的fortnight n
 ．十四日，两星期

　　procedure n
 ．过程，步骤，程序

　　check
 in procedure
 住宿登记手续

　　registration n
 ．登记，注册

　　deluxe suites
 豪华套房

　　(2)


　　Yes
 ，we do have a reservation for you
 ．

　　对了，我们这儿是有您预订的房间。

　　Would you please fill out this form while I prepare your key card for you
 ？

　　请您把这份表填好，我同时就给您开出入证，好吗？

　　What should I fill in under ROOM NUMBER
 ？

　　“房间号码”这一栏我该怎么填呢？

　　I’ll put in the room number for you later on
 ．过会儿我来给您填上房间号码。

　　You forgot to put in the date of your departure
 ．您忘了填写离店日期了。

　　And here is your key
 ，Mr
 ．Bradley
 ．Your room number is 1420
 ．给您房间的钥匙，布拉德利先生。您的房间号码是1420
 。

　　It is on the 14th floor and the daily rate is
 ＄90
 ．房间在14
 层，每天的房费是90
 美元。

　　Please make sure that you have it with you all the time
 ．请务必随时带着它。

　　My business negotiation has progressed much more slowly than I had expected
 ．我的业务谈判进行得比我原先预料的慢了许多。

　　I wonder if it is possible for me to extend my stay at this hotel for two days
 ．我想知道是否可以让我在这儿多呆两天。

　　I’ll take a look at the hotel’s booking situation
 ．我来查看一下本店房间的预订情况。

　　I’m glad that we’ll be able to accept your extension request
 ．很高兴我们有办法接受您延长住宿的要求。

　　But I’m afraid that it will be necessary for us to ask you to change rooms for the last two nights
 ．不过，恐怕最后两天我们得请您搬到别的房间去。

　　We have already let your room to another gentleman
 ．我们已经把您住的房间租给了另外一位先生。

　　That’s no problem at all
 ．

　　没问题。

　　Dialogue A


　　A
 ：Good morning
 ，sir
 ．Can I help you
 ？

　　B
 ：Good morning
 ！I have a reservation for a single room with a bath here
 ．A
 ：May I have your name
 ，sir
 ，please
 ？

　　B
 ：Bradley
 ，John Bradley
 ．

　　A
 ：Just a moment
 ，sir
 ，while I look through our list
 ．Yes
 ，we do have a reservation for you
 ，Mr
 ．Bradley
 ．Would you please fill out this form while I prepare your key card for you
 ？

　　B
 ：Yes
 ．Can I borrow your pen for a minute
 ，please
 ？

　　A
 ：Sure
 ．Here you are
 ．

　　B
 ：What should I fill in under ROOM NUMBER
 ？

　　A
 ：You can just skip that
 ．I’ll put in the room number for you later on
 ．B
 ：（After he has completed the form
 ） Here you are
 ．I think I’ve filled in everything correctly
 ．A
 ：Let me see...name
 ，address
 ，nationality
 ，for war ding address
 ，passport number
 ，place of issue
 ，signature and date of departure
 ．Oh
 ，here
 ，sir
 ．Your forgot to put in the date of your departure
 ．Here let me fill it in for you
 ．You are leaving on...
 ？

　　B
 ：October 24
 ．

　　A
 ：Now everything’s in order
 ．And here is your key
 ，Mr
 ．Bradley
 ．Your room number is 1420
 ．It is on the 14th floor and the daily rate is
 ＄90
 ．Here is your key card with all the information on your booking
 ，the hotel services and the hotel rules and regulations on it
 ．Please make sure that you have it with you all the time
 ．You need to show it when you sign for your meals and drinks in the restaurants and the bars
 ．You also need to show it when you collect your key from the Information Desk
 ．B
 ：OK
 ．I’ll take good care of it
 ．

　　A
 ：And now if you are ready
 ，Mr
 ．Bradley
 ，I’ll call the bellboy and he’ll take you to your room
 ．B
 ：Yes
 ，I’m ready
 ．Thank you
 ．

　　A
 ：I hope you enjoy your stay with us
 ．

　　B
 ：I’ll try
 ．

　　Dialogue B


　　A
 ：Good morning
 ！Can I help you
 ？

　　B
 ：Good morning
 ！ I’m Mr
 ．Douglass in room 1208
 ．My business negotiation has progressed much more slowly than I had expected
 ．This makes it necessary for me to stay on here for another day
 ．I wonder if it is possible for me to extend my stay at this hotel for two days
 ．A
 ：I’ll take a look at the hotel’s booking situation
 ．Yes
 ，sir
 ，I’m glad that we’ll be able to accept your extension request
 ．But I’m afraid that it will be necessary for us to ask you to change rooms for the last two nights
 ．You see
 ，we have already let your room to another gentle
 man
 ．Is that acceptable to you
 ？

　　B
 ：Yes
 ，that’s no problem at all
 ．

　　A
 ：Let me see...Room 1111 will be vacant
 ．How about room 1111
 ？

　　B
 ：That is fine
 ．

　　A
 ：When would you like to move tomorrow
 ？

　　B
 ：I don’t know
 ．

　　A
 ：The new occupant will be checking in a little after twelve
 ．B
 ：That means I have to move out before 12
 ．Let me see
 ．I’ll be leaving for the negotiation at 9
 ∶30 tomorrow morning and I will not be returning to the hotel until sometime in the afternoon
 ．So I’m going to have to do it before I go to the negotiation
 ．Well
 ，I think I will move at 9 o’clock
 ．A
 ：Good
 ．I will send a bellboy to your room and help you with your luggage at 9 o’clock
 ．And please remember to bring your key card to the reception desk when you pass it tomorrow so that I can change the room number on it
 ．B
 ：I will
 ．Thank you very much
 ．

　　A
 ：Goodbye
 ．

　　Words and Expressions


　　nationality n
 ．国籍

　　forward v
 ．．发送，寄发

　　for warding address
 转投地址

　　passport n
 ．护照

　　place of issue
 发照地点

　　signature n
 ．签名

　　departure n
 ．离开

　　regulation n
 ．规章，规定，条例

　　negotiation n
 ．谈判；磋商

　　extension n
 ．延长日期















The Receptionist
 应接服务员



Is this everything
 ，sir
 ？

　　这是全部东西吗，先生？

　　Here’s the light switch
 ．

　　这是电灯开关。

　　Here’s the closet and there’s the bathroom
 ．这儿是壁柜。这儿是洗澡间。

　　Will there be anything else
 ，sir
 ？

　　还有什么事吗，先生？

　　Well
 ，if you need anything else
 ，please call room service
 ．噢，如果你有什么事，请叫房间服务。

　　Let me help you with your luggage
 ．

　　我来帮您拿行李。

　　It’s very kind of you to do so
 ．

　　你这样做使我很感激。

　　What’s your room number
 ，please
 ？

　　请问您的房间号码？

　　And by the way
 ，could I have a look at your room card
 ？

　　顺便问一句，我可以看一下您的房卡吗？

　　How do you like this room
 ？

　　您觉得这个房间怎么样？

　　It’s also quite spacious
 ．

　　房间也很宽敞。

　　Do you mind if I put your luggage by the wardrobe
 ？

　　我把您的行李搁在衣柜旁边好吗？

　　By the way
 ，could you tell me about your hotel service
 ？

　　顺便问问，你能不能给我讲一下宾馆服务的情况？

　　Dialogue A


　　Bellboy
 ：Is this everything
 ，sir
 ？

　　Visitor
 ：Yes
 ，that’s everything
 ．

　　Bellboy
 ：Follow me
 ，please
 ．

　　Visitor
 ：Thanks
 ．

　　Visitor
 ：Oh
 ，can you change a twenty
 ？

　　F
 ．C
 ．：Yes
 ，sir
 ．

　　Visitor
 ：Three fives and five ones
 ，please
 ．F
 ．C
 ．：Yes
 ，sir
 ．

　　Bellboy
 ：Here we are
 ，sir
 ．Here’s the light switch
 ．Visitor
 ：Fine
 ．

　　Bellboy
 ：Here’s the closet and there’s the bathroom
 ．Visitor
 ：Great
 ！ I want to wash up
 ．

　　Bellboy
 ：Will there be anything else
 ，sir
 ？

　　Visitor
 ：No
 ，thanks
 ．I think I’m OK
 ．

　　Bellboy
 ：Well
 ，if you need anything else
 ，please call room service
 ．Visitor
 ：Thank you
 ．Here you are
 ．

　　Dialogue B


　　（A
 ：Bellman B
 ：Mr and Mrs Smith
 ）

　　A
 ：Good afternoon
 ，sir and madam
 ．I’m the bellman here
 ．B
 ：Good afternoon
 ．

　　A
 ：Very nice to see you here
 ．Let me help you with your luggage
 ．B
 ：It’s very kind of you to do so
 ．

　　A
 ：What’s your room number
 ，please
 ？And by the way
 ，could I have a look at your room card
 ？

　　B
 ：Oh
 ，yes
 ．This morning my secretary made a reservation and filled in the registration form for me
 ．He told me that my room number was 302
 ．A
 ：I see
 ．Now please follow me
 ．

　　（After entering the room
 ）

　　A
 ：Sir and madam
 ，how do you like this room
 ？It’s just facing the Shanghai gymnasium
 ．It’s also quite spacious
 ．B
 ：It’s very cozy
 ．I like it very much
 ．A
 ：Do you mind if I put your luggage by the wardrobe
 ？

　　B
 ：It’s OK
 ．Thank you very much
 ．

　　A
 ：Sir and madam
 ，if you need something
 ，just call me over the phone or press the button over there
 ．Dialogue C


　　（When me bell man is leaving the room
 ，Mr
 ．Brown asks him to introduce something about their service
 ．）A
 ：By the way
 ，could you tell me about your hotel service
 ？

　　B
 ：Certainly sir
 ．Our hotel is a modern garden hotel of three star grade consisting of a group of three
 storied octagonal buildings
 ．The hotel possesses 199 international
 standard double rooms
 ，4 suites and 2 deluxe suites
 ．All of the mare well
 furnished
 ．A
 ：How about other services
 ？

　　B
 ：Available at the hotel is a variety of Chinese
 ，Japanese and Western food restaurants
 ，in addition to a complete set of service facilities including ballroom
 ，physical fitness center
 ，squash
 ，billiard room
 ，beauty salon
 ，sauna
 ，swimming pool
 ，bar
 ，shopping arcade and taxi service
 ，etc
 ．A
 ：It sounds great
 ．I’d like to have a brochure of your hotel
 ．Where could I get one
 ？

　　B
 ：You can get it from the Reception Desk
 ．If you don’t mind
 ，I’ll come up again and offer you one
 ．A
 ：Good
 ．That’s very kind of you
 ．By the way
 ，what about the daily service hour of the dining
 room
 ？

　　B
 ：From 7
 ∶00 a
 ．m
 ．till 10
 ∶00 p
 ．m
 ．，nearly serving all day long
 ．A
 ：When will the bar and cafe open
 ？

　　B
 ：From 3
 ∶00 p
 ．m
 ．till midnight
 ．And then
 ，you might keep your valuables at the hotel’s vault
 ．A
 ：You give very good service in your hotel
 ．Thank you a lot
 ．Words and Expressions


　　F
 ．C
 ．=front desk clerk
 前台职员

　　Shanghai Olympic Hotel
 上海奥林匹克饭店gymnasium n
 ．体育馆

　　spacious a
 ．宽敞的

　　cozy a
 ．舒适的

　　wardrobe n
 ．衣橱，衣柜

　　consist
 （of
 ） v
 ．由……组成；包含

　　storied a
 ．有……楼层的

　　octagonal a
 ．八角形的

　　furnish vt
 ．装备；布置（房间）

　　well
 furnished
 （房间）布置得好

　　available a
 ．可得到的

　　variety n
 ．种类；多样化

　　in addition to
 另有，还有

　　facility n
 ．设备

　　physical fitness
 健身房

　　squash courts
 （squash=tennis
 ）网球场billiard n
 ．弹子

　　beauty salon
 美容室

　　sauna n
 ．桑拿浴

　　arcade n
 ．商场

　　brochure n
 ．小册子

　　valuables n
 ．贵重物品

　　vault n
 ．保管库（贵重物品储藏处）















At the Information Desk
 问讯处



(1)


　　Is there any place in the hotel where we can amuse ourselves
 ？

　　旅馆里有娱乐场所吗？

　　If you want to take a walk
 ，you can go to the garden
 ．如果您想散步，可以去花园。

　　There is a recreation centre on the ground floor
 ．在一楼有个娱乐中心。

　　You can play billiards
 ，table tennis
 ，bridge
 ，and go bowling
 ．您可以去打打台球、乒乓球、桥牌和保龄球。

　　Is there a place where we can listen to some music
 ？

　　有听音乐的地方吗？

　　There is a music teahouse where you can enjoy both classical music such as Beethoven
 ，Mozart
 ，Liszt
 ，and modern music
 ，while having some Chinese tea or other soft drinks
 ．有个音乐茶座，您可以一边欣赏古典音乐，如贝多芬、莫扎特、李斯特的乐曲和现代音乐，一边品尝中国茶和软饮料。

　　Would you please tell me the daily service hours of the dining room
 ？

　　请告诉我餐厅每天的服务时间，好吗？

　　From 7
 ∶00 a
 ．m
 ．till 10
 ∶00 p
 ．m
 ．nearly serving all day long
 ．从早上七时一直到晚上十时，几乎全天供应。

　　When will the bar and cafe open
 ？

　　酒吧和咖啡馆什么时间开放？

　　From 3
 ∶00 p
 ．m
 ．till midnight
 ．

　　从下午三点到晚上十二点。

　　Does the guest house offer any other service
 ？

　　宾馆里还有哪些服务项目？

　　We have a barber shop
 ，a laundry
 ，a store
 ，post and telegram services
 ，a newspaper stand
 ，a billiard
 ，table tennis
 ，video games and so on
 ．我们有理发室、洗衣房、小卖部、邮电服务、报刊供应柜、弹子房、乒乓球和电子游戏。

　　It’s jolly good
 ！

　　这太好了！

　　And where can I have my laundry done
 ？

　　脏衣服送到哪里去洗？

　　Dialogue A


　　A
 ：Is there any place in the hotel where we can amuse ourselves
 ？

　　B
 ：If you want to take a walk
 ，you can go to the garden
 ．It is very relaxing there
 ．A
 ：That sounds good
 ．But is that the only place to go
 ？

　　B
 ：No
 ，sir
 ．There is a recreation centre on the ground floor
 ．You can play billiards
 ，table tennis
 ，bridge
 ，and go bowling
 ．A
 ：Is there a place where we can listen to some music
 ？

　　B
 ：Yes
 ，sir
 ．There is a music teahouse where you can enjoy both classical music such as Beethoven
 ，Mozart
 ，Liszt
 ，and modern music
 ，while having some Chinese tea or other soft drinks
 ．A
 ：Oh
 ，great
 ！Thank you very much
 ．

　　B
 ：It’s a pleasure
 ．

　　Dialogue B


　　（A
 ：Receptionist B
 ：Guest
 ）

　　B
 ：Would you please tell me the daily service hours of the dining room
 ？

　　A
 ：Certainly
 ．From 7
 ∶00 a
 ．m
 ．till 10
 ∶00 p
 ．m
 ．nearly serving all day long
 ．B
 ：When will the bar and cafe open
 ？

　　A
 ：From 3
 ∶00 p
 ．m
 ．till midnight
 ．

　　B
 ：Does the guest house offer any other service
 ？

　　A
 ：Oh
 ，we have a barber shop
 ，a laundry
 ，a store
 ，post and telegram services
 ，a newspaper stand
 ，a billiard
 ，table tennis
 ，video games and so on
 ．B
 ：It’s jolly good
 ！

　　A
 ：You may have your shopping and amusements there
 ．B
 ：Thank you for your concern
 ．Can I get a tourist map in the hotel
 ？

　　A
 ：Yes
 ，you may go to the lobby and buy it from the news
 paper stand there
 ．With the map
 ，you can find your way around
 ．B
 ：Good
 ．And where can I have my laundry done
 ？

　　A
 ：There’s a plastic bag in the bathroom
 ．Just put your laundry in it
 ．It will be picked up after I make the bed every morning
 ．Here is the room key
 ．B
 ：Do I keep the key
 ？

　　A
 ：At the service counter
 ，there are attendants on duty all day
 ．Please leave the key with the service counter when you go out
 ．B
 ：Yes
 ，I know
 ．Thanks
 ．

　　A
 ：And then
 ，you might keep your valuables
 ：diamonds
 ，necklace
 ，earrings
 ，etc
 ．，in the vault of the guest house
 ．B
 ：You give very good service in this guest house
 ．Thank you a lot
 ．A
 ：Thank you
 ，Mr
 ．Taylor
 ．I hope you will enjoy staying here
 ．In the mean time
 ，the hot water supply in this guest house is from 6
 ∶00 a
 ．m
 ．up to 12:00 p
 ．m
 ．B
 ：Oh
 ，that sounds good
 ．I feel like taking a bath right now
 ．I’m used to having a bath at 9 o’clock every morning
 ．A
 ：If you please
 ．In the bathroom
 ，everything has already been prepared
 ，such as toilet soaps
 ，towels
 ，bathing towels
 ，bathrobes
 ，slippers
 ，toilet paper
 ，shampoo
 ，combs
 ，brushes
 ，shavers
 ，an ashtray and bathing caps
 ．B
 ：Thank you for your information
 ．

　　Words and Expressions


　　amuse vt
 ．给……娱乐；逗……乐

　　bowling n
 ．保龄球

　　vedio a
 ．图像的

　　game n
 ．游戏

　　jolly a
 ．极好

　　amusement n
 ．娱乐

　　concern n
 ．v
 ．关心，涉及；关于

　　lobby n
 ．门廊；门厅

　　valuable n
 ．值钱物 a
 ．值钱的

　　diamond n
 ．钻石、金刚石

　　necklace n
 ．项圈，项链

　　ring n
 ．戒指

　　vault n
 ．（银行）保险库

　　supply v
 ．供应

　　bathing towel
 浴巾

　　bathrobe n
 ．浴衣

　　slipper n
 ．拖鞋

　　shampoo n
 ．洗发液（香波）v
 ．洗头

　　ashtray n
 ．烟灰缸

　　shaver n
 ．电动剃刀

　　(2)


　　Madam
 ．What can I do for you
 ？

　　夫人。我能为您做些什么？

　　I’m looking for a man whose name is John
 ．我在寻找一位男士，他的名字叫约翰。

　　Could you tell me his room number
 ，please
 ？

　　请问他的房间号码是多少？

　　I suppose it is 735
 ．

　　我想他的房间号码是735
 号。

　　By the way
 ，please show me where the lift is
 ？

　　顺便请指点我电梯在什么地方？

　　I need some information about touring Hangzhou
 ．我想了解关于游览杭州的情况。

　　There are two trains going to Hangzhou every morning
 ，No
 ．49 and No
 ．79
 ．每天早晨有两列火车到杭州，49
 次列车和79
 次列车。

　　What time does this train leave
 ？

　　这列火车什么时间发车？

　　Could you get me two tickets for tomorrow here
 ？

　　你能否在这儿卖给我两张明天的车票？

　　I’m looking for a friend
 ，Mr
 ．Brown
 ．Could you tell me if he is in the hotel
 ？

　　我在找一位朋友，布朗先生。你能告诉我他是住在这个饭店吗？

　　Just a minute
 ，please
 ．I’ll see if he is registered
 ．请稍等片刻，我看看他是否登记了。

　　They are in suite 705
 ．Let me phone him
 ．他们住在705
 号套房，我来给他打电话。

　　Mr
 ．Brown said he’s waiting for you in his room
 ．布朗先生说他在房间里等您。

　　Dialogue A


　　A
 ：Good afternoon
 ，Madam
 ．What can I do for you
 ？

　　B
 ：Good afternoon
 ．I’m looking for a man whose name is John
 ．A
 ：Could you tell me his room number
 ，please
 ？

　　B
 ：I suppose it is 735
 ．

　　A
 ：Please wait a moment
 ．Let me phone him... Mr
 ．John said he’s waiting for you in his room
 ．B
 ：Thank you very much
 ．By the way
 ，please show me where the lift is
 ？

　　A
 ：I’ll tell you how to get there
 ．This way
 ，please...


　　B
 ：Thank you
 ．

　　A
 ：It’s my pleasure
 ．

　　Dialogue B


　　（A
 ：Receptionist B
 ：Mr Brown
 ）

　　A
 ：Good morning
 ，sir
 ．Anything I can do for you
 ？

　　B
 ：Good morning
 ．I need some information about touring Hangzhou
 ．A
 ：There are two trains going to Hangzhou every morning
 ，No
 ．49 and No
 ．79
 ．Which one do you prefer
 ？

　　B
 ：Which is earlier
 ？

　　A
 ：No
 ．49
 ．This train goes to Guangzhou
 ，and it stops at Hangzhou
 ．B
 ：What time does this train leave
 ？

　　A
 ：At 9
 ∶45 in the morning and arrives in Hangzhou at about one o’clock in the afternoon
 ．B
 ：Good
 ，I’ll take this one
 ．Could you get me two tickets for tomorrow here
 ？

　　A
 ：Sorry
 ，sir
 ．Please go to the Shanghai Travel Service Agency in our hotel
 ．It’s on the ground floor
 ．B
 ：Oh
 ，I see
 ．Thanks
 ．

　　Dialogue C


　　（A
 ：Receptionist B
 ：Mr Miller
 ）

　　A
 ：Good afternoon
 ．What can I do for you
 ？

　　B
 ：Good afternoon
 ．I’m looking for a friend
 ．Mr
 ．Brown
 ．Could you tell me if he is in the hotel
 ？

　　A
 ：Mr
 ．Brown
 ？Just a minute
 ，please
 ．I’ll see if he is registered
 ．（The Receptionist looks over the register
 ）A
 ：Brown
 ，Mr
 ．Brown
 ？There are a lot of Browns here today...Mr
 ．Charles Brown
 ，Mr David Brown...


　　B
 ：Mr
 ．Johnson Brown from Chicago
 ．Isn’t he staying at this hotel
 ？

　　A
 ：Oh
 ，yes
 ，here’s his name Mr
 ．and Mrs
 ．Johnson Brown and family
 ．They are in Suite 705
 ．Please wait a moment
 ，let me phone him...Mr
 ．Brown said he’s waiting for you in his room
 ．B
 ：Thank you
 ．Would you please show me where the lift is
 ？

　　A
 ：OK
 ．Step this way
 ，please
 ．Here it is
 ．B
 ：Thank you
 ．

　　R
 ：It’s my pleasure
 ．

　　Words and Expressions


　　register n
 ．登记簿

　　Chicago n
 ．芝加哥（美国城市）

　　lift n
 ．电梯（英）















Attendance & Service
 客房服务



Housekeeping
 ．May I come in
 ？

　　我是客房的，可以进来吗？

　　When would you like me to do your room
 ，sir
 ？

　　您要我什么时间来给你打扫房间呢，先生？

　　You can do it now if you like
 ．

　　如果您愿意，现在就可以打扫。

　　I would like you to go and get me a flask of hot water
 ．我想请你给我拿一瓶开水来。

　　I’m sorry that your flask is empty
 ．

　　很抱歉您的水壶空了。

　　May I do the turn
 down service for you now
 ？

　　现在可以为您收拾房间了吗？

　　Oh
 ，thank you
 ．But you see
 ，we are having some friends over
 ．噢，谢谢，但你知道我们邀请了一些朋友过来聚聚。

　　Could you come back in three hours
 ？

　　你能不能过3
 小时再来整理？

　　Certainly
 ，madam
 ．I’ll let the overnight staff know
 ．当然可以，女士。我会转告夜班服务员。

　　Would you tidy up a bit in the bathroom
 ？

　　请整理一下浴室好吗？

　　I’ve just taken a bath and it is quite a mess now
 ．我刚洗了澡，那儿乱糟糟的。

　　Besides
 ，please bring us a bottle of just boiled water
 ．此外，请给我们带瓶刚烧开的水来。

　　It’s growing dark
 ．Would you like me to draw the curtains for you
 ？

　　天黑下来了，要不要我拉上窗帘？

　　Is there anything I can do for you
 ？

　　您还有什么事要我做吗？

　　I’m always at your service
 ．

　　乐意效劳。

　　Dialogue A


　　A
 ：Housekeeping
 ．May I come in
 ？

　　B
 ：Yes
 ，please
 ．

　　A
 ：When would you like me to do your room
 ，sir
 ？

　　B
 ：You can do it now if you like
 ．I was just about to go down for my breakfast when you came
 ．But before you start
 ，would you do this for me
 ？

　　A
 ：Yes
 ，what is it
 ？

　　B
 ：I would like you to go and get me a flask of hot water
 ．I need some hot water to wash down medicine after breakfast
 ．A
 ：I’m sorry that your flask is empty
 ．I’ll go and get you another flask that’s full at once
 ．B
 ：Thank you
 ．

　　Dialogue B


　　（The Turn
 down Service
 ）

　　A
 ：Good evening
 ，madam and sir
 ．May I do the turn down service for you now
 ？

　　B
 ：Oh
 ，thank you
 ．But you see
 ，we are having some friends over
 ．We’re going to have a small party here in the room
 ．Could you come back in three hours
 ？

　　A
 ：Certainly
 ，madam
 ．I’ll let the overnight staff know
 ．They will come then
 ．B
 ：That’s fine
 ．Well
 ，our friends seem to be a little late
 ．Would you tidy up a bit in the bathroom
 ？I’ve just taken a bath and it is quite a mess now
 ．Besides
 ，please bring us a bottle of just boiled water
 ．We’d treat our guests to typical Chinese tea
 ．A
 ：Yes
 ，madam
 ．I’ll bring in some fresh towels together with the drinking water
 ．B
 ：OK
 ．

　　A
 ：（Having done all on request
 ） It’s growing dark
 ．Would you like me to draw the curtains for you
 ，sir and madam
 ？

　　C
 ：Why not
 ？That would be so cozy
 ．

　　A
 ：May I turn on the lights for you
 ？

　　C
 ：Yes
 ，please
 ．I’d like to do some reading while waiting
 ．A
 ：Yes
 ，sir
 ．Is there anything I can do for you
 ？

　　C
 ：No more
 ．You’re a smart girl indeed
 ．Thank you very much
 ．A
 ：I’m always at your service
 ．Goodbye
 ，sir and madam
 ，and do have a very pleasant evening
 ．Words and Expressions


　　flask n
 ．长颈瓶，热水瓶

　　overnight a
 ．终夜的，一夜间的

　　cozy a
 ．舒适的，温暖的

　　service n
 ．服务，帮助















The Morning Call Service
 唤醒服务



I’m going to Tianjin early tomorrow morning
 ．我明天一大早要去天津。

　　So I would like to request an early morning call
 ．因此我想让你们明天早上叫醒我。

　　At what time would you like us to call you tomorrow morning
 ？

　　您想让我们明天早上什么时候叫醒您？

　　But I have to be at the conference room of the Garden Hotel in Tianjin by 10 o’clock
 ．但我是10
 点钟必须赶到天津花园宾馆会议室。

　　That means that I’ll have to be on the road by 7 o’clock at the latest
 ．就是说我明天早晨最迟也要7
 点钟上路。

　　In that case
 ，I would like you to call me at 5
 ∶45
 ？

　　那样的话，你们明早5
 点45
 分叫醒我好吗？

　　OK
 ．So we will wake you up at 5
 ∶45 tomorrow morning
 ．好，那么我们明早5
 点45
 分叫醒您。

　　Will you do me a favour
 ，Miss
 ？

　　小姐，能帮个忙吗？

　　I wonder if your hotel has the morning call service
 ．不知道你们饭店是否有叫早服务。

　　Would you like a morning call
 ？

　　您要叫醒服务吗？

　　I want to go to the Bund to enjoy the morning scenery there
 ．我想到外滩去欣赏那儿的景色。

　　At what time do you want me to call you up
 ，sir
 ？

　　您要我什么时候叫醒您？

　　At 6 sharp tomorrow morning
 ，please
 ．

　　请在明早6
 点钟。

　　By phone
 ．I don’t want to disturb my neighbors
 ．电话叫醒，我不想吵醒邻居。

　　Dialogue A


　　（R
 ＝Receptionist G
 ＝Guest
 ）

　　G
 ：Good evening
 ！This is Mr
 ．Baldwin in room 303
 ．R
 ：Good evening
 ，Mr
 ．Baldwin
 ．What can I do for you
 ？

　　G
 ：I’m going to Tianjin early tomorrow morning
 ．So I would like to request an early morning call
 ．R
 ：Yes
 ，Mr
 ．Baldwin
 ，at what time would you like us to call you tomorrow morning
 ？

　　G
 ：Well
 ，I’m not really sure
 ．But I have to be at the conference room of the Garden Hotel in Tianjin by 10 o’clock
 ．You wouldn’t know how long it takes to drive to Tianjin from the hotel
 ，would you
 ？

　　R
 ：I would give it three to three and a half hours
 ．G
 ：That means that I’ll have to be on the road by 7 o’clock at the latest
 ．R
 ：That’s right
 ．

　　G
 ：Well
 ，in that case
 ，I would like you to call me at 5:45
 ？

　　R
 ：OK
 ，so we will wake you up at 5:45 tomorrow morning
 ．Good night
 ，Mr
 ．Baldwin
 ．Have a good sleep
 ．G
 ：Good night
 ．

　　Dialogue B


　　Mr Smith
 （B
 ） asks the room attendant
 （A
 ） how to have the morning call service
 ．B
 ：Will you do me a favour
 ，Miss
 ？

　　A
 ：Certainly
 ，sir
 ．

　　B
 ：This is my first visit to China
 ．I wonder if your hotel has the morning call service
 ．A
 ：Yes
 ，sir
 ．Anyone who stays in our hotel can ask for the service
 ．Would you like a morning call
 ？

　　B
 ：Yes
 ，I must get up earlier tomorrow
 ．I want to go to the Bund to enjoy the morning scenery there
 ．You know this is my first visit to Shanghai
 ．People say there is a marvelous view of a poetic yet bustling life at the Bund just at dawn
 ．A
 ：That’s true
 ．At what time do you want me to call you up
 ，sir
 ？

　　B
 ：At 6 sharp tomorrow morning
 ，please
 ．

　　A
 ：What kind of call would you like
 ，by phone or by knocking at the door
 ？

　　B
 ：By phone
 ．I don’t want to disturb my neighbors
 ．A
 ：Yes
 ，sir
 ．I’ll tell the operator to call you up at 6 tomorrow morning
 ．Anything else I can do for you
 ？

　　B
 ：No
 ．Thanks
 ．Good night
 ．

　　A
 ：Good night
 ，sir
 ．Sleep well and have a pleasant dream
 ．Words and Expressions


　　request vt
 ．请求，要求

　　conference n
 ．会议

　　scenery n
 ．风景，自然景色

　　Bund n
 ．外滩（上海）

　　marvelous a
 ．极好的，奇异的

　　poetic a
 ．诗的，有诗意的

　　bustling a
 ．喧闹的；活跃的

　　disturb vt
 ．扰乱，使不安；打乱















The Washing Service
 洗衣服务



Excuse me
 ．Have you any laundry
 ？

　　对不起，请问有没有要洗的衣服？

　　The laundry man is here to collect it
 ．

　　洗衣房服务员来这儿收要洗的衣服了。

　　If you have any
 ，please just leave it in the laundry bag behind the bathroom door
 ．如果您有衣服要洗，请放在浴室门后的洗衣袋里。

　　Please tell us or notify in the list whether you need your clothes ironed
 ，washed
 ，dry
 cleaned or mended and also what time you want to get them back
 ．请告诉我们或在洗衣单上写明您的衣服是否需要熨烫，水洗，干洗或缝补，还要写明何时需要取衣服。

　　What if there is any laundry damage
 ？

　　如果你们洗衣时损坏了衣服怎么办？

　　In such a case
 ，the hotel should certainly pay for it
 ．如果是这样，饭店当然应该赔偿。

　　Could you send someone up for my laundry
 ，please
 ？

　　请问，你们能派人来收要洗的衣服吗？

　　A valet will be up in a few minutes
 ．

　　洗熨工马上就到。

　　Will the color run in the wash
 ？

　　洗衣时会掉色吗？

　　We’ll dry
 clean the dress
 ．

　　我们将干洗这条裙子。

　　We’ll stitch it before washing
 ．

　　我们会在洗之前把衬里缝好。

　　When can I have my laundry back
 ？

　　我何时能取回洗的衣服呢？

　　But would you like express service or same day
 ？

　　不过，您是要快洗服务还是当日取？

　　I’d like this sweater to be washed by hand in cold water
 ．这件毛衣要用冷水手洗。

　　Dialogue A


　　（Explaining How to Get the Service
 ）

　　（A
 ：Room Attendant B
 ：Guest
 ）

　　A
 ：Excuse me
 ．Have you any laundry
 ？The laundry man is here to collect it
 ．B
 ：No
 ，not now
 ，thank you
 ．

　　A
 ：If you have any
 ，please just leave it in the laundry bag behind the bathroom door
 ．The laundry man comes over to collect it every morning
 ．B
 ：Thank you
 ．

　　A
 ：Please tell us or notify in the list whether you need your clothes ironed
 ，washed
 ，dry
 cleaned or mended and also what time you want to get them back
 ．B
 ：I see
 ．What if there is any laundry damage
 ？I wonder if your hotel has a policy on dealing with it
 ．A
 ：In such a case
 ，the hotel should certainly pay for it
 ．The indemnity shall not exceed ten times the laundry
 ．B
 ：That sounds quite reasonable
 ．I hope there’s no damage at all
 ．A
 ：Don’t worry
 ，sir
 ．The Laundry Department has wide experience in their work
 ．B
 ：All right
 ．Thank you for your information
 ．A
 ：Not at all
 ．

　　Dialogue B


　　（Express Service
 ）

　　（A
 ：Laundry clerk B
 ：Mrs Bell
 ）

　　A
 ：What can I do for you
 ？

　　B
 ：Could you send someone up for my laundry
 ，please
 ？Room 908
 ，Bell
 ．A
 ：Certainly
 ，Mrs Bell
 ．A valet will be up in a few minutes
 ．B
 ：Good
 ．I also have a silk dress which I don’t think is color
 fast
 ．Will the color run in the wash
 ？

　　A
 ：We’ll dry
 clean the dress
 ．Then the color won’t run
 ．B
 ：You’re sure
 ？Good
 ！And the lining of my husband’s jacket has come unstitched
 ．It might tear over further while washing
 ．A
 ：Don’t worry
 ，madam
 ．We’ll stitch it before washing
 ．B
 ：That’s fine
 ．Now
 ，when can I have my laundry back
 ？

　　A
 ：Usually it takes about two days to have laundry done
 ．But would you like express service or same day
 ？

　　B
 ：What is the difference in price
 ？

　　A
 ：We charge 50
 ％ more for express
 ，but it only takes 5 hours
 ．B
 ：And for sameday
 ，will I get the dress and skirt back this evening
 ？

　　A
 ：Yes
 ，madam
 ．All deliveries will be made before six o’clock
 ．B
 ：I’ll have express then
 ．

　　Dialogue C


　　A
 ：Can I help you
 ？

　　B
 ：Yes
 ．I have some laundry to be done
 ．

　　A
 ：Certainly
 ，sir
 ．Could you fill out the laundry form
 ，please
 ？

　　B
 ：May I use your pen
 ？

　　A
 ：Sure
 ．Here you are
 ．

　　B
 ：Thanks
 ．Oh
 ，I don’t want these shirts starched
 ．A
 ：No starch
 ．I understand
 ，sir
 ．

　　B
 ：And also I’d like this sweater to be washed by hand in cold water
 ．It might shrink otherwise
 ．A
 ：By hand in cold water
 ，I see
 ．

　　B
 ：When will they be ready
 ？

　　A
 ：We will deliver them tomorrow evening around 6
 ．B
 ：Fine
 ，Thanks a lot
 ．

　　Words and Expressions


　　notify v
 ．通知

　　iron v
 ．熨烫

　　dry
 clean v
 ．干洗

　　indemnity n
 ．赔偿

　　mend v
 ．修补，缝补

　　stitch v
 ．缝缀

　　valet n
 ．旅馆中替客人洗烫衣服的人员

　　colorfast a
 ．不褪色的

　　express service
 快洗服务

　　starch v
 ．给（衣服等）浆，浆硬















The Repairing Service
 维修服务



There seems to be something wrong with the toilet
 ．我房间里的抽水马桶好像出了点儿毛病。

　　We’ll send someone to repair it immediately
 ．我们会马上派人来修的。

　　What’s the trouble
 ？

　　哪儿坏啦？

　　The toilet doesn’t flush
 ．

　　抽水马桶不放水了。

　　Let me see
 ．Oh
 ，it’s clogged
 ．

　　让我看看。噢，堵住了。

　　The water tap drips all night long
 ．

　　水龙头一整夜滴水。

　　Some part needs to be replaced
 ．I will be back soon
 ．有个零件要换了。我片刻就来。

　　Ah
 ，I’m afraid there’s something wrong with the TV
 ．噢，电视机好像有些毛病。

　　The picture is wobbly
 ．

　　图像不稳定。

　　I’m sorry
 ．May I have a look at it
 ？

　　很遗憾，我可以看看吗？

　　I’ll send for an electrician from the maintenance department
 ．我去请维修部的电工来。

　　We can have it repaired
 ．

　　我们能找人修理。

　　Please wait just a few minutes
 ．

　　请稍等几分钟。

　　The TV set is not working well
 ．

　　电视机有毛病了。

　　Dialogue A


　　A
 ：Housekeeping
 ．Can I help you
 ？

　　B
 ：Yes
 ，there seems to be something wrong with the toilet
 ．A
 ：We’ll send someone to repair it immediately
 ．What’s your room number
 ，please
 ？

　　B
 ：1287
 ．

　　A
 ：May I come in
 ？

　　B
 ：Come in
 ．

　　A
 ：What’s the trouble
 ？

　　B
 ：The toilet doesn’t flush
 ．

　　A
 ：Let me see
 ．Oh
 ，it’s clogged...It’s all right now
 ．You may try it
 ．B
 ：Yes
 ，it’s working now
 ．Thank you
 ．

　　A
 ：You’re welcome
 ．Anything else
 ？

　　B
 ：The water tap drips all night long
 ．I can hardly sleep
 ．A
 ：I’m very sorry
 ，sir
 ．Some part needs to be replaced
 ．I will be back soon
 ．Dialogue B


　　B
 ：I’ve locked myself out of the room
 ．May I borrow a duplicate key
 ？

　　A
 ：Don’t worry
 ，Mr Bell
 ．I’ll open the door for you
 ．（She opens the door with a duplicate key
 ．）B
 ：Thank you very much
 ．Sometimes I’m quite absentminded
 ．A
 ：It doesn’t matter
 ，Mr Bell
 ．What else can I do for you
 ？

　　B
 ：Ah
 ，I’m afraid there’s something wrong with the TV
 ．The picture is wobbly
 ．A
 ：I’m sorry
 ．May I have a look at it
 ？

　　B
 ：Here it is
 ．

　　A
 ：（Tries to fix it
 ，but in vain
 ）I’ll send for an electrician from the maintenance department
 ．We can have it re
 paired
 ．Please wait just a few minutes
 ，Mr Bell
 ．（She leaves the room
 ．Ten minutes later
 ，there is a knock on the door
 ．）Electrician
 （E
 ）：May I come in
 ？

　　B
 ：（Opens the door
 ） How do you do
 ？

　　E
 ：How do you do
 ？The TV set is not working well
 ．Is that right
 ，Mr Bell
 ？

　　B
 ：No
 ，it isn’t
 ．

　　E
 ：Let me have a look
 ．（Finishes the repairing and checks other electric facilities in the room
 ） Mr Bell
 ，everything is OK now
 ．B
 ：What efficiency
 ！Thanks a lot
 ．

　　（Taking out some fee
 ） This is for you
 ．E
 ：Oh
 ，no
 ．We won’t accept tips
 ，but thank you
 ，anyway
 ．We wish you a nice stay with us
 ，Mr Bell
 ．Words and Expressions


　　flush v
 ．用水冲洗

　　clogged a
 ．塞住了

　　drip v
 ．滴下

　　wobbly a
 ．摇摆不定的

　　electrician n
 ．电工，电学家

　　maintenance n
 ．维修、保养

　　facility n
 ．设备工具（常用复）

　　efficiency n
 ．效率















To Settle the Problem
 处理投诉



Can you change the room for me
 ？ It’s too noisy
 ．能给我换个房间吗？这儿太吵了。

　　My wife was woken up several times by the noise the baggage elevator made
 ．我妻子被运送行李的电梯发出的嘈杂声弄醒了几次。

　　She said it was too much for her
 ．

　　她说这使她难以忍受。

　　I’m awfully sorry
 ，sir
 ．

　　非常对不起，先生。

　　I do apologize
 ．

　　我向您道歉。

　　No problem
 ，sir
 ．

　　没问题，先生。

　　We’ll manage it
 ，but we don’t have any spare room today
 ．我们会尽力办到，但是今天我们没有空余房间。

　　Could you wait till tomorrow
 ？

　　等到明天好吗？

　　I hope we’ll be able to enjoy our stay in a quiet suite tomorrow evening and have a sound sleep
 ．我希望明天晚上我们能呆在一套安静的房间里睡个好觉。

　　And if there is anything more you need
 ，please let us know
 ．如果还需要别的什么东西，请告诉我们。

　　The light in this room is too dim
 ．

　　这房间里的灯光太暗了。

　　Please get me a brighter one
 ．

　　请给我换个亮的。

　　Certainly
 ，sir
 ．I’ll be back right away
 ．好的，先生，我马上就回来。

　　The room is too cold for me
 ．I feel rather cold when I sleep
 ．这房间太冷了，我睡觉时感到很冷。

　　Dialogue A


　　A guest
 （B
 ） wants to change a room
 ．He goes to the assistant manager
 （A
 ）.


　　A
 ：Good morning
 ，sir
 ．What can I do for you
 ？

　　B
 ：I’m Bell
 ．I’m in Room 908
 ．Can you change the room for me
 ？It’s too noisy
 ．My wife was woken up several times by the noise the baggage elevator made
 ．She said it was too much for her
 ．A
 ：I’m awfully sorry
 ，sir
 ．I do apologize
 ．Room 908 is at the end of the corridor
 ．It’s possible that the noise is heard early in the morning when all is quiet
 ．B
 ：Anyhow
 ，I’d like to change our room
 ．A
 ：No problem
 ，sir
 ．We’ll manage it
 ，but we don’t have any spare room today
 ．Could you wait till tomorrow
 ？The American People
 to
 people Education Delegation will be leaving tomorrow morning
 ．There’ll be some rooms for you to choose from
 ．B
 ：All right
 ．I hope we’ll be able to enjoy our stay in a quiet suite tomorrow evening and have a sound sleep
 ．A
 ：Be sure
 ．I’ll make a note of that
 ．Everything will be taken care of
 ．And if there is anything more you need
 ，please let us know
 ．Dialogue B


　　A
 ：Good evening
 ，madam
 ．Did you ring for service
 ？What can I do for you
 ？

　　B
 ：Yes
 ．The light in this room is too dim
 ．Please get me a brighter one
 ．A
 ：Certainly
 ，sir
 ．I’ll be back right away...Do you mind if I move your things
 ？

　　B
 ：Oh
 ，no
 ．Go ahead
 ．

　　A
 ：Thank you...How is the light now
 ？

　　B
 ：It’s much better now
 ．Thank you
 ．

　　A
 ：You’re welcome
 ．And if you need any other things
 ，please let us know
 ．B
 ：Ah
 ，yes
 ，the room is too cold for me
 ．I feel rather cold when I sleep
 ．Can you turn off the air
 conditioning
 ？

　　A
 ：（Checks
 ）The air
 conditioning is already off
 ，madam
 ．B
 ：Maybe I’m getting a cold
 ．

　　A
 ：Would you like an extra blanket
 ？

　　B
 ：OK
 ．And would you please get me some hot water
 ，too
 ？I think I need to take some medicine
 ．A
 ：Certainly
 ，madam
 ．I’ll be right back...here is a blanket
 ，and hot water for you
 ．Anything else
 ？

　　B
 ：No
 ，thanks
 ．

　　A
 ：Good night
 ，madam
 ．

　　Words and Expressions


　　elevator n
 ．电梯

　　corridor n
 ．走廊，回廊

　　delegation n
 ．代表团

　　extra a
 ．额外的，外加的

　　blanket n
 ．羊毛毯，毯子，毛毡















Paying Bill
 结账


　　I’d like to pay my bill now
 ．

　　我想现在结账。

　　Your name and room number
 ，please
 ？

　　请问您的姓名和房间号码？

　　Have you used any hotel services this morning
 ？

　　请问您今天早晨是否用过旅馆内的服务设施？

　　Four nights at 90 US dollars each
 ，and here are the meals that you had at the hotel
 ．That makes a total of 665 US dollars
 ．4
 个晚上，每晚90
 美元，加上膳食费，总共是660
 美元。

　　Can I pay by credit card
 ？

　　我可以用信用卡支付吗？

　　Please sign your name here
 ．

　　请您在这里签名。

　　Excuse me
 ．We’re leaving today
 ．I’d like to pay our bills now
 ．劳驾。我们今天要离去了。我希望现在就把账结清。

　　By the way
 ，I’d like to tell you that the check
 out time is 12
 ∶00 noon
 ，sir
 ．先生，顺便告诉您，结账后离开旅馆时间是12
 点。

　　How about the charge for the days you shared the room with your friend
 ？

　　这几天您的朋友与您同住费用怎么办呢？

　　Please add to my account
 ．

　　请记在我的账里。

　　Have you used any hotel services this morning or had breakfast at the hotel dining room
 ，Mr
 ．Green
 ？

　　格林先生，今天早晨您是否用过旅馆服务设施，或在旅馆餐厅用过早餐？

　　Yes
 ，my friend and I just had breakfast at the dining room
 ，but we didn’t use any services
 ．是的，我的朋友与我在餐厅刚用过早餐，但是我们没有使用过任何服务设施。

　　The total for the eight days is five hundred sixty yuan and eighty fen
 ．8
 天来总计是560
 元8
 角。

　　Dialogue A


　　A
 ：Good morning
 ，sir
 ．Can I help you
 ？

　　B
 ：I’d like to pay my bill now
 ．

　　A
 ：Your name and room number
 ，please
 ？

　　B
 ：George Wright
 ，Room 706
 ．

　　A
 ：Yes
 ，Mr. Wright
 ．Have you used any hotel service this morning
 ？

　　B
 ：No
 ，I haven’t used any services
 ．

　　A
 ：Fine
 ．This is your bill
 ，Mr. Wright
 ．Four nights at 90 US dollars each
 ，and here are the meals that you had at the hotel
 ．That makes a total of 665 US dollars
 ．B
 ：Can I pay by credit card
 ？

　　A
 ：Certainly
 ．May I have your card
 ，please
 ？

　　B
 ：Here you are
 ．

　　A
 ：Please sign your name here
 ．

　　B
 ：Oh
 ，yes
 ．Is it possible to leave my luggage here until I’m ready to leave this afternoon
 ？ I’d like to say good
 bye to some of my friends
 ．A
 ：Yes
 ，we’ll keep it for you
 ．How many pieces of your luggage
 ？

　　B
 ：Just three
 ．I’ll be back by 3
 ∶00
 ．

　　A
 ：That’s fine
 ．Have a nice day
 ．

　　B
 ：Thank you
 ．See you later
 ．

　　Dialogue B


　　（A
 ：Receptionist B
 ：Guest
 ）

　　B
 ：I would like to know the approximate figure of my account so that I can have my money exchanged at the bank
 ．A
 ：Up to the present
 ，the total amount has been 880 Yuan approximately
 ．B
 ：Excuse me
 ．We’re leaving today
 ．I’d like to pay our bill snow
 ．A
 ：By the way
 ，I’d like to tell you
 （that
 ） the check
 out times 12
 ∶00 noon
 ．May I know your name and room number
 ，please
 ？

　　B
 ：My name is Henry Green
 ．Room 1123
 ．

　　A
 ：Yes
 ，Mr.Green
 ．How about the charge for the days you shared the room with your friend
 ？

　　B
 ：Please add to my account
 ．

　　A
 ：Then we’ll make out a bill for both of you
 ．B
 ：OK
 ．

　　A
 ：Have you used any hotel services this morning or had breakfast at the hotel dining room
 ，Mr
 ．Green
 ？

　　B
 ：Yes
 ，my friend and I just had breakfast at the dining room
 ，but we didn’t use any services
 ．A
 ：Fine
 ．I’ll need to find out what the charge is on the breakfast
 ．The total for the eight days is eight hundred sixty yuan and eighty fen
 ．B
 ：Oh
 ，I didn’t change enough money just now
 ．Can I pay in American dollars
 ？

　　A
 ：No
 ，sir
 ．You can pay in Foreign Exchange Certificate only
 ．But you can get your money changed at the Foreign Exchange Counter of our hotel over there
 ．B
 ：Thank you
 ．Here you are
 ．

　　A
 ：Thank you
 ．Mr
 ．Green
 ．Here’s your receipt
 ．Words and Expressions


　　approximate a
 ．近似的，大约的

　　figure n
 ．数字

　　exchange v
 ．交换、兑换、交易

　　Foreign Exchange Certificate
 外币兑换券

　　receipt n
 ．收据

　　luggage n
 ．行李、包裹















医务英语



Phrases on Medial Staff
 医务人员常用语



What can do for you
 ？

　　你有什么事？

　　May I help you
 ？

　　我能帮你什么忙？

　　Please take a seat
 ！

　　please sit down
 ！

　　请坐下。

　　Wait a moment
 ， please
 ．

　　请等一等。

　　Sorry to have kept you waiting.


　　对不起让你久等了。

　　It is not serious
 ．

　　病情不严重。

　　There is nothing to worry about.


　　不必顾虑。

　　You need a thorough examination
 ．

　　你需要做一个全面检查。

　　You will have to stay in hospital for several days
 ．你需要在医院里住几天。

　　We think that you had better be hospitalized
 我们认为你最好住进医院来。

　　You should stay in bed for a few days.


　　你需要卧床几天。

　　You can keep on working
 ．

　　You can carry on with your work.


　　你可以继续工作。

　　You should be very careful for a week or two.


　　这一两周内，你需要很注意。

　　Try to relax and keep calm
 ．

　　尽量放松保持镇静。

　　You’ll soon be all right
 ．

　　你很快就会好起来的。

　　1’m sure this medicine will help you a great deal
 ．这药对你肯定会很有效的。

　　Feeling well again is a rather slow process
 ，I’m afraid.


　　恐怕痊愈将是一个很慢的过程。

　　You will have to wait for twenty minutes
 ．你需要等20
 分钟。

　　Complete recovery will take a rather long time
 ．彻底恢复需要一段很长的时间。

　　You will have to come here for periodical check
 ups
 ．你需要定期来门诊检查。

　　If you feel worse
 ， please come back to the clinic right away.


　　要是你觉着病加重了，就请马上来门诊。

　　If you feel worried, don’t hesitate to go to the clinic anytime, day or night.


　　你要觉着难受，无论白天黑夜都赶紧上医院看去。

　　I’ll come right away.


　　我马上就来。

　　I’m going to make arrangements for your admission
 ．我去给你安排住院。

　　Please come with your interpreter next time
 ．下次请带翻译来。

　　Do you understand what I’m saying
 ？

　　你明白我的话吗？

　　Is there anything else you would like me to explain to you
 ？

　　你看在哪些方面还需要解释呢？

　　Shall I explain it again?


　　需要我再解释一遍吗？

　　If the trouble persists come back again
 ．要是情况还不见好，就请你再来门诊吧。

　　There doesn’t seem to be anything serious
 ， but we’11 take an X
 ray just to be certain
 ．不像有什么严重情况，但还是要拍张X
 光片肯定一下。

　　Please wait until we get the result of the X
 ray (blood test)
 ．请等一下，我们需要看一下X
 光片（验血）的结果。

　　It’s difficult to say just now exactly what’s wrong.


　　现在还不好说是什么问题。

　　This is quite common among people of your age
 ．在您这样岁数人当中，这可太寻常了。

　　This often happens to people of your age.


　　这种情况经常发生在你这样岁数的人。

　　This often occurs at your age
 ．

　　这就经常出在你这种岁数上。

　　This kind of illness usually occurs among people whose work requires a lot of concentration
 （who undergo a lot of stress
 ）．这种病通常发生在工作要求精神高度集中的（精神紧张的）人们当中。

　　I suggest you do some light exercises.


　　我建议你做些轻微的锻炼。

　　I suggest you have a course of acupuncture.


　　我建议你做一个疗程的针灸。

　　I suggest that you get physiotherapy treatment.


　　我建议你做理疗。

　　I suggest that you take Chinese herbs.


　　我建议你吃中药。

　　I would like to transfer you to the gynecology (surgery, dermatology, urology department).


　　我要将你转到妇科（外科、皮科、泌尿科）去。

　　Your WBC
 （RBC
 ， hemoglobin
 ，urine
 ，stool,sputum
 ） should be checked
 ．你的白细胞（红细胞，血红蛋白，尿，大便，痰）需要检查一下。

　　A smear should be taken
 ．

　　需要做个涂片。

　　A culture should be done.


　　需要做个培养。

　　Please don’t eat anything tomorrow morning before blood test
 ．明早查血以前不要吃东西。

　　Please wait for the result of your hemoglobin test
 ．请等一下你的血红蛋白化验结果。

　　What’s your trouble
 ？

　　你哪里觉着不好？

　　How long have you been feeling unwell
 ？

　　你不舒服多久了。

　　What medicine did you take?


　　你吃的是什么药？

　　Have you taken any medicine
 ？

　　你吃过什么药吗？

　　Did you take your temperature
 ？

　　你试过体温吗?


　　Do you smoke
 （drink
 ）？

　　你吸烟（喝酒）吗？

　　Have you any temperature (a cough
 ， a bed headach)?


　　你发烧（咳嗽，剧烈的头痛）吗？

　　Have your ever had jaundice (low grade fever
 ，any chronic ailments, cold sweats at night, attacks of asthma)?


　　你有过黄疸（发低烧，任何慢性病，夜间出冷汗，哮喘发作）吗？

　　Do you suffer from heartburn stomachach (loose bowel movements,chest pains)?


　　你的胃有过烧心感（稀便，胸痛）吗？

　　Do your want to have your tooth extracted
 （tooth filled
 ， dressing changed
 ，blood pressure
 ）checked
 ？

　　你要拔牙（补牙，换药，量血压）吗？

　　Let me examine you please
 ．

　　我给你检查一下。

　　Please take off your shoes and lie down
 ．请脱鞋，躺下。

　　Please unbutton your shirt and loosen your belt
 ．请解开上衣的扣子，松开腰带。

　　Please take off your trousers.


　　请脱下裤子。

　　Please lie on your back
 （stomach
 ， right side
 ， left side
 ）.


　　请仰卧（俯卧，右侧卧，左侧卧）。

　　Please bend your knees.


　　请屈膝。

　　Please relax
 ．

　　请放松。

　　Please breathe deeply
 （normally
 ）．

　　请深呼正常呼吸。

　　Please stick out your tongue.


　　请伸出舌头。

　　Please let me feel your pulse.


　　让我摸摸你的脉搏。

　　Let me take your blood pressure.


　　我给你量一下血压。

　　Please
 ，lift your left leg
 （right leg
 ）.


　　请抬起你的左腿（右腿）。

　　Please open your mouth and say
 “Ah
 ”.


　　请张开口说“啊”。

　　It is normal
 （essentially normal
 ）．

　　结果正常（基本正常）。

　　Have you ever received any treatment before
 ？

　　你以前治过吗?


　　Has it gotten worse
 ？

　　情况变坏了吗？

　　Has it happened before?


　　这种情况以前发生过吗？

　　Are you feeling better
 ？

　　你觉着好一些吗？

　　Is the pain getting less?


　　疼痛减轻些了吗？

　　Does it still hurt
 ？

　　还疼吗?


　　How long have you had this pain
 ？

　　你从什么时候开始有这种痛的?


　　What kind of pain is it
 ？

　　是什么样的痛？

　　Please tell me something of your past illnesses
 ．请告诉我你过去的病史。

　　Is there any blood in your stool(urine,sputum)?


　　你的大便里（尿里，痰里）有血吗？















Patient’s Phrase
 病人常用语



I’m not feeling well.


　　我觉得不舒服。

　　I’m feeling very bad.


　　我觉得很不舒服。

　　I don’t feel myself lately.


　　我最近感到不舒服。

　　What shall(should) I do?


　　我该怎么办？

　　Should I stay in the hospital?


　　我需要住院吗？

　　The pain seems less.


　　我的疼痛有些减轻。

　　Will it go away by itself ( soon)?


　　它能自然（很快）痊愈吗？

　　When shall I come back?


　　我什么时候再来？

　　Will there be a recurrence?


　　这病会复发吗？

　　Does this medicine have any side
 effects?


　　这药有副作用吗？

　　What kind of food should I eat
 ？ Should I have a special diet?


　　我应该吃什么样的饮食?
 我需要吃特别的饮食吗？

　　Will surgery necessary?


　　需要做手术吗？

　　Will it take long to recover?


　　很久才能恢复吗？

　　Is it right to move around and do some exercises?


　　可以在地上走走，锻炼锻炼吗？

　　Is it serious?


　　情况严重吗？

　　Is there any danger?


　　有危险吗？

　　What could be the cause?


　　可能是什么原因呢？

　　What should I do if I have another attack?


　　我若是再犯，该怎么办呢？

　　Isn’t there any good medicine for it?


　　没有什么好药吗？

　　What kind of medicine is this?


　　这是一种什么药呢？

　　I hate injections. Can I take the medicine orally?


　　我不喜欢打针，能吃些口服药吗？

　　Can it be cured?


　　能治好么？

　　Will it get worse?


　　能变坏吗？

　　What could it be?


　　可能是什么病呢？

　　What do you think?


　　你认为怎样？

　　Can anything be done for pain?


　　对于这种疼痛，有没有办法呢？

　　Whatever you say.


　　听从你的意见。

　　Since two or three weeks.


　　大约两三周前。

　　About when?


　　大约在什么时间了？

　　Is it contagious?


　　这病传染吗？

　　I feel dizzy(feverish, shivery, sleepy, like vomiting, nauseous
 ，itching, weak, irritated).


　　我感到头晕（发烧，发冷，发困，想吐，恶心，痒，虚弱，急躁）。

　　I have a bad cough(a dry cough, a sore stomach
 ，a pain in the small of my back).


　　我有剧烈的咳嗽（干咳，胃痛，腰背部痛）。















See a Doctor
 看病


　　State of an Illness
 一般病情

　　He feels headache, nausea and vomiting.


　　他觉得头痛、恶心和想吐。

　　He is under the weather.


　　他不舒服，生病了。

　　He began to feel unusually tired.


　　他感到反常的疲倦。

　　He feels light
 headed.


　　他觉得头晕。

　　She has been shut
 in for a few days.


　　她生病在家几天了。

　　Her head is pounding.


　　她头痛。

　　His symptoms include loss of appetite, weight loss, excessive fatigue, fever and chills.


　　他的症状有食欲不振、体重减轻、极度疲倦、发烧和发冷。

　　He feels exhausted or fatigued most of the time.


　　他大部分时间都觉得非常疲倦。

　　He has been lacking in energy for some time.


　　他感到虚弱有段时间了。

　　He feels drowsy, dizzy and nauseated.


　　他觉得昏昏欲睡，头晕目眩和想吐。

　　He feels as though everything around him is spinning.


　　他感到周围的东西都在打转。

　　He has noticed some loss of hearing.


　　他发觉听力减弱。

　　She has some pains and itching around her eyes.


　　她眼睛四周又痛又痒。

　　Catching a Cold
 伤风感冒

　　He has been coughing up rusty or greenish
 yellow phlegm.


　　他咳嗽带有绿黄色的痰。

　　His eyes feel itchy and he has been sneezing.


　　他眼睛发痒，而且一直在打喷嚏。

　　He has a fever, aching muscles and hacking cough.


　　他有发烧，筋骨酸痛和常常咳嗽。

　　He coughed with sputum and feeling of malaise.


　　他咳嗽有浓痰，而且觉得很虚弱。

　　He gets a cold with a deep hacking cough.


　　他伤风咳嗽。

　　He has a headache, aching bones and joints.


　　他头痛，骨头、关节也痛。

　　He has a persistent cough.


　　他不停地在咳。

　　He has bouts of uncontrollable coughing.


　　他一阵阵的咳嗽，难以控制。

　　He has hoarse and has lost his voice sometimes.


　　他声音嘶哑，有时失声。

　　He has a sore throat and a stuffy nose.


　　他嗓子疼痛而且鼻子不通。

　　His breathing is harsh and wheezy.


　　他呼吸时，有气喘似的呼哧呼哧作响。

　　He has a stabbing pain that comes on suddenly in one or both temples.


　　有时突然间太阳穴刺痛。

　　He has a runny nose, sneezing or a scratchy throat.


　　他流鼻水，打喷嚏和喉咙沙哑。

　　Illness of Hands or Feet
 手脚毛病

　　His both hands and feet ache all over.


　　他两手两脚都很酸痛。

　　He has pain on the sole of his feet.


　　他脚底很痛。

　　There is a wart
 like lump on the sole of right foot.


　　我右脚底有个像肉疣般的硬块。

　　His ankles look puffy and they pit when he presses them with his finger.


　　他的足踝好像肿了，用手按，就有小坑痕。

　　The pain in his left foot is accompanied by redness and swelling.


　　左脚酸痛，并有红肿。

　　The joints near his fingernails and knuckles look swollen.


　　指头和指节旁边的关节，似乎有肿大。

　　He has numbness and tingling in his hands and fingers.


　　他的手和指头感到麻木和刺痛。

　　His legs become painful following strenuous exercise.


　　激烈运动后，他的腿就痛。

　　His knee is misshapen or unable to move.


　　他的膝盖有点畸形，也不能动。

　　There are some swellings in his armpit.


　　他的腋窝肿大。

　　He is troubled with painful muscles and joints.


　　他的筋骨和关节都痛。

　　She is troubled by the pains in the back and shoulders.


　　她的后背和肩膀都痛。

　　His knee has been bothering him for some time.


　　他的膝盖不舒服，已有一段时间了。

　　Sleeping Poorly
 睡眠不好

　　He is sleeping poorly.


　　他睡不好。

　　He has difficulty in sleeping, inability to concentrate.


　　他不易入睡，也难集中精神。

　　It is usually hard for her to fall asleep when she goes to bed at night.


　　她晚上就寝，很难入睡。

　　He wakes during the night or early morning and finds it difficult to fall asleep again.


　　他晚间或清早醒来后，再也不能入睡。

　　He has nightmares occasionally.


　　他有时做噩梦。

　　Breathing Illness
 呼吸方面

　　His breathing has become increasingly difficult.


　　他呼吸越来越困难。

　　He has to breathe through his mouth.


　　他要用口呼吸。

　　He is short of breath, even when he has not been exercising, he is breathless.


　　他经常气短；即使不运动，他也是上气不接下气。

　　His cough is more like wheezing.


　　他的咳嗽有呼哧呼哧的响声。

　　His cough is dry, producing no phlegm.


　　他是干咳，没有痰。

　　He has coughed up blood.


　　他咳嗽有血。

　　His nose stuffed up when he had a cold.


　　他感冒时鼻子就不通。

　　He coughs up a lot of phlegm thick spit on most days.


　　他多半时间咳出浓浓的痰。

　　He has a feeling of tightness in the chest or a feeling that he is suffocating.


　　他胸部觉得闷闷的，好像透不过气来。

　　Stomatosis
 口腔毛病

　　He has pain in his teeth or jaw.


　　他的牙齿和下巴疼痛。

　　He has some problems with his teeth.


　　他牙齿有问题。

　　The tooth hurts only when he bites down on it.


　　他咬东西时，牙齿就痛。

　　His gums are red and swollen.


　　他的牙床红肿。

　　His tongue is red and sore all over.


　　他的舌头到处红和痛。

　　His breath smells bad and he has a foul taste in his mouth.


　　他口里有怪味。

　　His gums do bleed.


　　他牙床有出血。

　　He has some sore swellings on his gum or jaw.


　　他的牙床和下巴肿痛。

　　He has sore places on or around the lip.


　　他的嘴唇和周围都很痛。

　　There are cracks at the corners of his mouth.


　　他的嘴巴角落破了。

　　There are some discolored areas inside on his tongue.


　　他舌头里边有些地方颜色怪怪的。

　　Suffering from a Stomach
 肚子痛

　　Doctor: Please come in. What seems to be the trouble?


　　Patient: It’s my stomach. I think probably I had too much at supper yesterday evening.


　　Doctor: Can you tell me what you had for supper yesterday evening?


　　Patient: Seafood, roastduck. Oh, a great variety of things, I can’t name them exactly.


　　Doctor: Have you vomited?


　　Patient: Yes, I have vomited three times and made several trips to the bathroom last night.


　　Doctor: I see. Now you have to get your stools tested. I’ll write out a slip and you can take it to the laboratory. Wait for a while and pick up the report, and then bring it back to me.


　　Patient: All right, doctor. I’ll see you later.


　　Doctor: See you later.


　　Patient: Here’s my report, Doctor.


　　Doctor: Take your seat, and let me have a look. It’s nothing serious, only indigestion due to too much oily food. I will prescribe you some medicine for it to make you feel better. I do advise you to avoid oily food for the next few days.


　　Patient: I will follow your advice. Thanks a lot.


　　Doctor: You are welcome.


　　大夫： 请进。你哪里不舒服？

　　病人：肚子不舒服。我想可能是昨晚吃得太多了。

　　大夫：你昨晚吃了些什么，能告诉我吗？

　　病人：海鲜、烤鸭。种类很多，有的我叫不出名儿。

　　大夫：你呕吐过没有？

　　病人：呕吐过。昨晚吐了三次，还上了好几趟厕所。

　　大夫：我明白了。你得做一个大便检查。我给你开一张化验单。你带着化验单到化验室去。检查完后，请把化验报告给我送过来。

　　病人：好吧。待会儿见，大夫。

　　大夫：待会儿见。

　　病人：大夫，这是我的化验报告。

　　大夫：请坐。让我看看。没什么大问题。只是你吃了过多的油腻食物，导致消化不良。我给你开点儿药。吃了这些药你会感觉好多了。接下来的几天，你的饮食要尽量清淡一点儿。

　　病人：我会照你说的去做。谢谢您，大夫。

　　大夫：不客气。

　　Words


　　seafood n.
 海鲜

　　roastduck n.
 烤鸭

　　vomit vi.
 呕吐

　　bathroom n.
 厕所

　　laboratory n.
 化验室

　　indigestion n.
 消化不良

　　oily adj.
 油腻

　　avoid vt.
 避免

　　Phrases


　　a great variety of things
 种类很多

　　made several trips to the bathroom
 上了好几趟厕所get your stools tested
 做一个大便检查write out a slip
 开一张化验单take your seat,
 请坐

　　due to
 因为，由于

　　Sentence Patterns


　　Have you vomited?


　　你呕吐过没有？

　　I have vomited three times and made several trips to the bathroom last night.


　　昨晚吐了三次，还上了好几趟厕所。

　　Now you have to get your stools tested.


　　你得做一个大便检查。

　　I’ll write out a slip and you can take it to the laboratory. Wait for a while and pick up the report, and then bring it back to me.


　　我给你开一张化验单。你带着化验单到化验室去。检查完后，请把化验报告给我送过来。

　　It’s nothing serious, only indigestion due to too much oily food.


　　没什么大问题。只是你吃了过多的油腻食物，导致消化不良。

　　I do advise you to avoid oily food for the next few days.


　　接下来的几天，你的饮食要尽量清淡一点。

　　Related Words


　　bellyache
 肚子痛

　　enteritis
 肠炎

　　gastralgia
 胃痛

　　gastritis
 胃炎

　　appendicitis
 阑尾炎

　　enterogastritis
 肠胃炎

　　constipation
 便秘

　　nephritis
 肾炎

　　diabetes
 糖尿病

　　uraemia
 尿毒症

　　urethritis
 尿道炎

　　cystitis
 膀胱炎

　　diarrhoea
 痢疾

　　dysentery
 痢疾

　　piles
 痔疮

　　hemorrhoids
 痔疮

　　Related Phrases



have a pain in the chest
 胸口痛


have a pain in the abdomen
 肚子痛


have a pain in the back
 背痛


have a pain in the ear
 耳痛


have a pain in the loins
 腰痛


have a running nose
 流鼻涕


have a stuffed
 up nose
 鼻子不通


have a bad cough
 咳嗽得厉害


bring up phlegm when coughing
 咳嗽有痰


tougue heavily coated
 舌苔很厚


have a foul breath
 口臭


have a bitter taste in one’s mouth
 口发苦


run with tears
 流泪


have watery eyes
 流泪


Related Expression


　　I have got a headache. (stomachache, toothache)
 我头疼。（肚子疼，牙疼）

　　I have got a sore back. (sore throat, sore leg, sore eye)
 我腰疼。（嗓子疼，腿疼，眼睛疼）

　　I have got a pain in my belly.


　　我肚子疼。

　　I have diarrhoea.


　　我拉肚子了。

　　I have a splitting headache.


　　我头痛得快要裂开似的。

　　I hace been having pains in my chest recently.


　　最近我一直胸口痛。

　　I have been losing sleep.


　　我最近一直失眠。

　　I have been throwing up.


　　我最近一直呕吐。

　　I have got a bad appetite.


　　我的胃口不好。

　　I have a ringing in my ears.


　　我耳朵嗡嗡作响。















A Dialogue Between Nurse and Patient
 病人护士英语会话



Making an Appointment with the Doctor for Oneself
 为自己预约Clerk: Good morning. This is Doctor Johnson’s office. What can I do for you?


　　Mrs. Reed: Yes, this is Mrs. Reed. I’d like to make an appointment to see the doctor this week.


　　Clerk: Well, let’s see. I’m afraid he is fully booked on Monday and Tuesday.


　　Mrs. Reed: How about Thursday?


　　Clerk: Sorry, but I have to say he is also occupied on Thursday. So, will Wednesday be O.K. for you, Mrs. Reed?


　　Mrs. Reed: I have to work on Wednesday. By the way, is Dr. Johnson available on Saturday?


　　Clerk: I’m afraid the office is closed on weekends.


　　Mrs. Reed: well, what about Friday?


　　Clerk: Friday. Let me have a check. Oh, great. Dr. Johnson will be available on Friday afternoon this week.


　　Mrs. Reed: That’s fine. Thank you, I’ll come then.


　　雷德太太:
 很好。谢谢你。到时我会来的。

　　值班护士：早上好，这里是约翰逊大夫办公室。有什么需要帮忙的吗？

　　雷德太太：是的。 我是雷德太太。我想本周预约看病。

　　值班护士：好的。恐怕约翰逊大夫本周星期一和星期二都已经被预约满了。

　　雷德太太：星期四怎么样？

　　值班护士：抱歉，星期四也已经预约满了。雷德太太，星期三你方便吗？

　　雷德太太：星期三我得上班。顺便问一下，约翰逊大夫星期六有空吗？

　　值班护士：我们周末不上班。

　　雷德太太：那么，星期五如何？

　　值班护士：星期五。 让我查一下。 太好了，约翰逊大夫本周星期五下午有空。

　　Words


　　appointment n.
 预约

　　fully adv.
 完全地，充分地

　　book vt.
 预定，预约

　　occupy vt.
 占据

　　available adj.
 可以见到的，有空的

　　check n. vt.
 检查，查看

　　Phrases


　　would like to
 想要

　　make an appointment
 预约

　　have to
 不得不

　　by the way
 顺便问一下

　　be available
 有空，可以见到

　　see a doctor
 看医生

　　Sentence Patterns


　　What can I do for you?


　　需要我帮忙吗？

　　I’d like to make an appointment to see the doctor this week.


　　我想本周约见大夫。

　　I’m afraid he is fully booked on Monday and Tuesday.


　　恐怕他周一，周二已经预定满了。

　　Is Dr. Johnson available on Saturday?


　　约翰逊大夫周六有空吗？

　　Will Wednesday be O.K. for you, Mrs. Reed?


　　雷德太太，星期三你看如何？

　　Dr. Johnson will be available on Friday afternoon this week.


　　约翰逊大夫本周周五有空。

　　Related Words


　　body
 身体

　　head
 头部

　　brain
 脑

　　skull
 颅骨

　　hair
 头发

　　forehead
 前额

　　temple
 太阳穴

　　eyebrow
 眉毛

　　eye
 眼睛

　　ear 
 耳朵

　　cheek
 面颊

　　nose
 鼻子

　　bridge of the nose
 鼻梁

　　nostril
 鼻孔

　　mouth
 口

　　lip
 嘴唇

　　throat
 喉咙

　　Adam’s apple
 喉结

　　tonsil
 扁桃体

　　tongue
 舌头

　　tooth
 牙齿

　　gum
 牙龈

　　palate
 腭

　　incisors
 门牙

　　molar
 磨牙

　　premolar
 前磨牙

　　chin 
 下巴

　　jaw
 下颌

　　Related Phrase



be occupied
 没有空


be free
 有空


check the appointment book
 查预约簿


make it 10:00 tomorrow morning
 定在明天早上10
 点


reschedule the consultation 
 重新安排会诊时间


cancel the appointment
 取消预约


be available
 有空


Related Sentence Patterns


　　I wonder if I could come to see Dr. Johnson this afternoon?


　　今天下午我能来找约翰逊大夫看病吗？

　　Can you come here tomorrow morning at 10:00 ?


　　明天早上10
 点你能来吗？

　　I’m afraid Dr. Johnson is occupied this afternoon.


　　恐怕约翰逊今天下午没有空。

　　Will you be free the day after tomorrow at 4:00 p.m.?


　　后天下午4
 点你有空吗？

　　Just a moment, please. I will check the appointment book.


　　稍等片刻，我得查一下预约簿。

　　Let’s make it 10:00 next Monday morning.


　　那我们就定在下周星期一上午10
 点吧。

　　I’m afraid we’ll have to reschedule the consultation.


　　恐怕我们得重新安排这次会诊时间。

　　I’m sorry I’ll have to cancel the appointment I made with Dr. Johnson this morning.


　　非常抱歉，我不得不取消今天上午与约翰逊大夫的预约。

　　The doctor will be available next Monday afternoon.


　　大夫下周星期一下午应该有空。


Making an Appointment for One’s Family Member
 为家人预约


Mrs. Lee: Can I speak to Dr. Johnson, please?


　　Dr. Johnson: Yes. This is Dr. Johnson speaking. What can I do for you?


　　Mrs. Lee: Oh. This is Mrs. Lee. Please help me, Dr. Johnson.


　　Dr. Johnson: What’s the matter with you, Mrs. Lee?


　　Mrs. Lee: Oh, no, it’s not me. My son Bill is sick.


　　Dr. Johnson: What’s wrong with Bill?


　　Mrs. Lee: He has red spots on his arms, on his shoulders...


　　Dr. Johnson: Does he have red spots all over his body?


　　Mrs. Lee: Yes, he does.


　　Dr. Johnson: Does he have a fever?


　　Mrs. Lee: Yes, he does. This morning his temperature was 39 degrees in centigrade.


　　Dr. Johnson: Well, that’s too bad.


　　Mrs. Lee: What’s wrong with Bill? He cried all day long. I just can’t stop him.


　　Dr. Johnson: He has the measles.


　　Mrs. Lee: Measles? Oh, dear. Can you come and see him now?


　　Dr. Johnson: I’ m going to have an operation this morning. But I can come this afternoon.


　　Mrs. Lee: Thank you, Dr. Johnson.


　　Dr. Johnson: Remember, you must keep him from scratching the spots.


　　Mrs. Lee: No, no. I won’t let him do that. See you then, doctor.


　　Dr. Johnson: Goodbye.


　　李太太：请问约翰逊大夫在吗？

　　约翰逊大夫：我就是，有什么需要帮忙的吗？

　　李太太：我是李太太。请帮帮我

　　约翰逊大夫：你怎么啦，李太太？

　　李太太：哦，不，不是我。是我儿子比尔病了。

　　约翰逊大夫：比尔哪儿不舒服？

　　李太太：他手臂上，肩膀上长有红斑。

　　约翰逊大夫：他是不是全身都长了？

　　李太太：是。

　　约翰逊大夫：他有没有发烧呢？

　　李太太：哦，对了。今天早上他烧到了39
 度。

　　约翰逊大夫：哎呀，那太糟了。

　　李太太：大夫，比尔究竟怎么了？他整天哭。劝都劝不住。

　　约翰逊大夫：他出麻疹了。

　　李太太：出麻疹？天啊！你现在可以来看他吗？

　　约翰逊大夫：今天上午我得给病人动手术。下午我可以来。

　　李太太：谢谢你，约翰逊大夫。

　　约翰逊大夫：记住，不能让他抓那些红斑。

　　李太太：我不会让他抓的。下午见，大夫。

　　约翰逊大夫：再见。

　　Words


　　spot n.
 斑点

　　shoulder n.
 肩膀

　　fever n.
 发烧，高烧

　　temperature n.
 温度

　　centigrade n.
 摄氏

　　measles n.
 麻疹

　　operation n.
 手术

　　scratch vt.
 抓，搔

　　Phrases


　　all over one’s body
 周身，全身

　　39 degrees in centigrade
 摄氏39
 度

　　all day long
 整天，一天到晚

　　have an operation (on sb.)
 动手术

　　keep sb. from doing sth.
 阻止，防止

　　Sentence Patterns


　　Can I speak to Dr. Johnson, please?


　　请问约翰逊大夫在吗？

　　What’s the matter with you?


　　你怎么啦，李太太？

　　What’s wrong with Bill?


　　比尔哪儿不舒服？

　　I’ m going to have an operation this morning.


　　今天上午我得给病人动手术。

　　Remember, you must keep him from scratching the spots.


　　记住，不能让他抓那些红斑。

　　Related Words


　　neck 
 颈部

　　windpipe
 气管

　　gullet
 食管

　　shoulder
 肩膀

　　armpit
 腋窝

　　nipple
 乳头

　　chest
 胸部

　　navel
 肚肌

　　abdomen
 腹部

　　private parts
 阴部

　　pudendum
 女外阴

　　back
 背

　　waist
 腰

　　hip
 臀部

　　buttock
 臀部

　　collarbone
 锁骨

　　rib
 肋骨

　　backbone
 脊骨

　　shoulder joint
 肩关节

　　shoulder blade
 肩胛骨

　　breastbone
 胸骨

　　elbow joint
 肘关节

　　pelvis
 盆骨

　　kneecap
 膝盖骨

　　bone
 骨头

　　skeleton
 骨架

　　sinew
 腱

　　Related Phrases



be fully engaged 
 日程安满，没有空闲


as early as possible
 尽早


spare sb.a few minutes
 给某人抽出点时间


operate on sb.
 动手术


run a temperature
 发高烧


stop somebody from doing
 阻止某人做某事


day and night 
 夜以继日


Related Expressions


　　Dr. Johnson is fully engaged today.


　　约翰逊大夫今天已经排满了。

　　Anytime this week except Wednesday will be all right for me.


　　本周除了星期三以外其他时间都行。

　　Would 2:00 tomorrow afternoon be convenient for you?


　　明天下午两点您方便吗？

　　That suits me perfectly.


　　这个时间对我来说十分合适。

　　Would you schedule the diagnosis as early as possible
 ？

　　能把诊断的时间安排得尽量早一些好吗？

　　Can you spare me a few minutes this afternoon?


　　今天下午你能抽出点时间吗？

　　Dr. Johnson will be expecting you at 9:00 a. m. in his office.


　　约翰逊大夫早上九点将在他的办公室等你。

　　Can you make it any other time the day after tomorrow?


　　你能把它安排在后天的另外一个时间吗？

　　As the appointment book indicates, Dr. Johnson will be free only on the morning of the 5th.


　　从预约簿来看，约翰逊大夫只有在10
 号上午有空。

　　I wonder if I could come to see Dr. Johnson this afternoon?


　　今天下午我能来找约翰逊大夫看病吗？

　　Can you come here tomorrow morning at 10:00 ?


　　明天早上10
 点你能来吗？

　　I’m afraid Dr. Johnson is occupied this afternoon.


　　恐怕约翰逊今天下午没有空。

　　Will you be free the day after tomorrow at 4:00 p.m.?


　　后天下午4
 点你有空吗？















At the Registration Office
 在登记处



Nurse: Good morning.


　　Patient: Good morning.


　　Nurse: What seems to be the problem?


　　Patient: I’m running a high fever and feeling terribly bad.


　　Nurse: How long have you had the problem?


　　Patient: Since last night.


　　Nurse: Well, have you ever been here before?


　　Patient: As a matter of fact, I have just moved to this city.


　　Nurse: OK. In that case, you have to fill in this registration card. Your age, gender, address and things like that.


　　Patient: No problem. Which department should I register with, madam?


　　Nurse: You’d better go to the medical department.


　　Patient: Here is my registration card.


　　Nurse: Thank you. The registration fee is one dollar.


　　Patient: Fine. But can you tell me how to get to the medical department, please?


　　Nurse: Take the lift to the third floor and then make a left turn. Go along the corridor until you see the sign on your right.


　　Patient: Thanks a lot.


　　Nurse: You’re welcome.


　　护士：早上好！

　　病人：你好！

　　护士：请问哪里不舒服？

　　病人：高烧，感觉糟透了。

　　护士：这种情况出现有多久了？

　　病人：从昨晚开始的。

　　护士：您以前来过咱们医院吗？

　　病人：事实上，我也是刚刚到这个城市。

　　护士： 好的，那么您得先填写这张挂号表。比如您的年龄、性别、住址等等。

　　病人：没问题。 请问我应该挂哪科？

　　护士：您最好挂内科。

　　病人：表填好，给你。

　　护士：谢谢。挂号费是一美元。

　　病人：好的。请问我该怎么走？

　　护士：坐电梯到三楼，左拐。沿着走道走。您会看到一块牌子在您的右手边。

　　病人：多谢了。

　　护士：不客气。

　　Words


　　registration n.
 挂号

　　gender n.
 性别

　　address n.
 住址

　　department n.
 科，系，部门

　　register vi.
 挂号

　　fee n.
 费

　　lift n.
 电梯

　　corridor n.
 走道

　　Phrases


　　run a high fever
 发高烧

　　as a matter of fact
 事实上

　　in that case
 如果那样

　　fill in
 填写

　　and things like that
 等等

　　register with
 挂（某科）的号

　　had better
 最好

　　take a lift
 坐电梯

　　make a left turn
 向左拐

　　Sentence Patterns


　　What seems to be the problem?


　　请问哪里不舒服？

　　How long have you had the problem?


　　这种情况出现有多久了？

　　In that case, you have to fill in this registration card. Your age, gender, address and things like that.


　　那么您得先填写这张挂号表。比如您的年龄、性别、住址等等。

　　Which department should I register with, madam?


　　请问我应该挂哪科？

　　You’d better go to the medical department.


　　您最好挂内科。

　　Take the lift to the third floor and then make a left turn. Go along the corridor until you see the sign on your right.


　　坐电梯到三楼，左拐。沿着走道走。您会看到一块牌子在您的右手边。

　　Related Words


　　blood vessel
 血管

　　vein
 静脉

　　artery
 动脉

　　capillary
 毛细血管

　　nerve
 神经

　　spinal marrow
 脊髓

　　lung
 肺

　　heart
 心

　　diaphragm
 隔膜

　　internal organs
 内脏

　　stomach
 胃

　　liver 
 肝脏

　　gallbladder
 胆囊

　　pancreas
 胰

　　spleen
 脾

　　duodenum
 十二指肠

　　small intestine
 小肠

　　large intestine
 大肠

　　caecum
 盲肠

　　vermiform appendix
 阑尾

　　rectum
 直肠

　　anus
 肛门

　　kidney
 肾脏

　　bladder
 膀胱

　　penis
 阴茎

　　testicle
 睾丸

　　scrotum,
 阴囊

　　urethra 
 尿道

　　ovary
 卵巢

　　womb
 子宫

　　vagina
 阴道

　　Related Phrase


　　take some medicine
 服药

　　feel sick
 感到恶心

　　feel short of breath
 觉得气急

　　have no appetite
 没有胃口

　　have difficulty in breathing
 呼吸困难

　　chronic disease
 慢性病

　　suffer from an allergy
 过敏

　　hear of
 听说

　　Related Expressions


　　What seems to be the trouble?


　　你怎么啦？

　　What seems to be the problem?


　　你怎么啦？

　　What’s troubling you?


　　你哪里不舒服？

　　Where does it hurt?


　　你哪里不舒服？

　　In what way are you feeing sick?


　　你哪里不舒服？

　　What seems to be bothering you?


　　你哪里不舒服？

　　Tell me what your problem is?


　　你哪里不舒服？

　　When did the pain start?


　　你什么时候开始痛的？

　　Which tooth is troubling you?


　　你哪颗牙不好？

　　What hurts you?


　　你哪里不舒服？

　　What’s wrong with your ear?


　　你的耳朵怎么了？

　　Since when have you been feeling like that?


　　什么时候开始有这种感觉的？

　　How long have you had this trouble?


　　你得这病有多久了？

　　How long has it been this way?


　　这样多久了？

　　What did you eat yesterday?


　　你昨天吃了什么东西？

　　Have you take any medicine for it?


　　你吃过什么药吗？

　　Do you feel tired?


　　你感觉疲倦吗？

　　Are you feeling sick?


　　你感到恶心吗？

　　Any vomitting?


　　有没有呕吐？

　　Are you feeling all right?


　　你感觉好吗？

　　Are your bowels regular?


　　你的大便正常吗？

　　Do you cough?


　　你咳嗽吗？

　　Do you feel short of breath sometimes?


　　你有时觉得气急吗？

　　Do you have any appetite?


　　你吃东西有胃口吗？

　　Do you have any difficulty breathing?


　　你呼吸有困难吗？

　　Does it hurt?


　　你通不痛？

　　Did you have any pains here before?


　　你以前这儿痛过吗？

　　Have you ever had this experience before?


　　你以前有过这种情况吗？

　　Have you had any chronic diseases in the past?


　　你过去有没有得过慢性病？

　　Have you ever heard of any chronic diseases whin your family?


　　你以前听没听说过你家里人有谁得过慢性病？

　　How is your sleep?


　　你睡眠怎样？

　　Is this cut still painful?


　　伤口还疼吗？

　　Did you suffer from an allergy?


　　你有过敏史吗？

　　Suffering from Insomnia
 患失眠症

　　Patient: Good morning, doctor.


　　Doctor: Good morning. What seems to be the trouble?


　　Patient: I’m suffering from insomnia.


　　Doctor: How long have you had this problem?


　　Patient: Three months.


　　Doctor: Have you take any medicine?


　　Patient: I tried some sleeping pills, but they have done nothing for me.


　　Doctor: Do you have headaches?


　　Patient: Sometimes. I have no appetite and always on the edge.


　　Doctor: Let me take your blood pressure. You look anemic.


　　(Taking the patient’s blood pressure.)


　　Doctor: Well, there is nothing to be alarmed about. You are just a little exhausted from overwork.


　　Patient: What should I do then?


　　Doctor: I think you need more rest. Try to get outdoors more. Don’t strain yourself too much.


　　Patient: Thank you. Doctor. I’ll do as you say.


　　Doctor: Here is the prescription for you. I’m sure the medicine will cure your insomnia.


　　Patient: Thanks a lot. Bye
 bye!


　　Doctor: Bye!


　　病人：早上好，大夫

　　医生：早上好，哪里不舒服？

　　病人：最近有点失眠。

　　医生：这种情况有多久了？

　　病人：三个月了。

　　医生：服用过什么药吗？

　　病人：试过安眠药，但是对我一点儿都不起作用。

　　医生：有头痛的情况吗？

　　病人：有时候有。吃饭也没有胃口，总是感觉不安。

　　医生：让我量量你的血压。你看来贫血。

　　（给病人量血压）

　　医生：嗯，没什么好担心的。你只不过是有点劳累过度。

　　病人：我该怎么呢？

　　医生：我想你应该多休息休息。多到户外活动。不要过度劳累。

　　病人：谢谢你，大夫。我会照你说的去做。

　　医生：拿着，这是给你开的处方。我相信这药会治好你的失眠症的。

　　病人：多谢了。再见！

　　医生：再见！

　　Words


　　insomnia n.
 失眠症

　　appetite n.
 胃口

　　pressure n.
 压力，血压

　　anemic n.
 贫血病

　　exhausted adj.
 疲倦，筋疲力尽

　　overwork n.
 过度劳累

　　outdoors adv.
 户外

　　cure n. vt.
 治愈，治好

　　Phrases


　　suffer from
 遭受

　　sleeping pills
 安眠药

　　on the edge
 紧张不安

　　take sb.’s blood pressure
 量血压

　　Sentence Patterns


　　What seems to be the trouble?


　　哪里不舒服？

　　How long have you had this problem?


　　这种情况有多久了？

　　I tried some sleeping pills, but they have done nothing for me.


　　我试过安眠药，但是对我一点儿都不起作用。

　　There is nothing to be alarmed about.


　　没什么好担心的。

　　Don’t strain yourself too much.


　　不要过度劳累。

　　Related Words



arm 
 手臂


upper arm
 上臂


forearm
 前臂


elbow
 肘

　　wrist
 腕


thumb
 大拇指


forefinger
 食指


middle finger
 中指


third finger
 无名指


little finger
 小指


palm
 手掌


nail
 指甲


knuckle
 指关节


leg 
 腿


thigh
 大腿


knee
 膝盖


shank
 小腿


calf
 小腿肚


foot
 脚


instep 
 脚背


toe
 脚趾


ankle
 踝关节


heel
 脚后跟


sole
 脚掌


Related Phrases


　　suffer from insomnia
 失眠

　　sleeping pills
 安眠药

　　get a temperature
 发烧

　　get a running nose
 流鼻涕

　　Related Expressions


　　Last night I suffered from insomnia.


　　昨晚我失眠了。

　　I tried some sleeping pills, but they have done nothing for me.


　　我服了些安眠药， 但没有起什么作用。

　　I’m afraid I’ve got a temperature.


　　恐怕我有点发烧。

　　I’ve got a running nose.


　　我在流鼻涕。

　　I keep feeling dizzy.


　　我老觉得头晕。

　　I seem to have pain all over.


　　我感到浑身都在痛。

　　I’m aching all over.


　　我浑身都在痛。

　　I’m having some trouble sleeping.


　　我的睡眠不好。

　　I’m running a fever.


　　我在发烧。

　　I’m running a temperature.


　　我在发烧。

　　The trouble began yesterday.


　　病是昨天开始的。

　　I feel numb in my right arm.


　　我觉得右臂麻木。

　　Suffering from Influenza
 患流行性感冒

　　Doctor: Good morning. What’s troubling you?


　　Patient: Good morning, doctor. I have a terrible headache.


　　Doctor: All right, young man. Tell me how it got started.


　　Patient: Yesterday I had a running nose. Now my nose is stuffed up. I have a sore throat. And I’m afraid I’ve got a temperature. I feel terrible.


　　Doctor: Done worry, young man. Let me give you an examination. First let me take a look at your throat. Open your mouth and say
 “ah
 ”.


　　Patient: Ah.


　　Doctor: Good. Now put your tongue out. All right, let me examine your chest. Please unbutton your shirt. Let me check your heart and lungs. Take a deep breath and hold it. Breathe in, and out. By the way, do you have a history of tuberculosis?


　　Patient: No
 ，definitely not.


　　Doctor: Look, your throat is inflamed. And your tongue is thickly coated. You have all the symptoms of influenza.


　　Patient: What am I supposed to do then?


　　Doctor: A good rest is all you need, and drink more water. I’ll write you a prescription
 。

　　Patient: Thank you very much.


　　Doctor: That’s all right. Remember to take a good rest.


　　Patient: I will. Goodbye, doctor.


　　Doctor: Bye!


　　医生：早上好。你哪里不舒服？

　　病人：你好，大夫。我头疼得厉害。

　　医生：别着急，小伙子，告诉我怎么回事。

　　病人：昨天我老流鼻涕。现在有点鼻塞。喉咙很痛。恐怕还伴有高烧。感觉糟透了。

　　医生：小伙子，别担心。让我给你检查一下。我先看看你的喉咙。张开嘴说“啊”。

　　病人：啊。

　　医生：很好。把你的舌头伸出来。好的。接下来让我检查以下你的胸膛。把衬衫的扣子解开。让我检查你的心和肺。深呼吸，屏住气。吸气，呼气。顺便问一下，你曾经患过肺结核吗？

　　病人：没有，从来没有。

　　医生：听着，你的喉咙发炎了。舌苔很厚。这些都是感冒的症状。

　　病人：那我该怎么做呢？

　　医生：你需要好好休息。多喝水。我马上给你开药方。

　　病人：谢谢。

　　医生：不客气。记住好好休息。

　　病人：我会的。再见，大夫。

　　医生：再见！

　　Words


　　temperature n.
 温度，高烧

　　examination n.
 检查，体检

　　chest n.
 胸部，胸膛

　　unbutton vt.
 解开扣子

　　lung n.
 肺

　　tuberculosis n.
 肺结核

　　definitely adv.
 确定地，肯定地

　　inflame v.
 发炎

　　symptom n.
 症状

　　influenza n.
 流行感冒

　　prescription n.
 药方

　　Phrases


　　have a running nose
 流鼻涕

　　a sore throat
 喉咙发痛

　　get a temperature
 发高烧

　　take a look at
 检查

　　take a deep breath
 深呼吸

　　be supposed to
 应该

　　write sb a prescription
 给某人开药方

　　Sentence Structures


　　What’s troubling you?


　　你哪里不舒服？

　　Now my nose is stuffed up.


　　现在有点儿鼻塞。

　　By the way, do you have a history of tuberculosis?


　　顺便问一下，你曾经患过肺结核吗？

　　Related words


　　cold
 感冒

　　sunstroke
 中风

　　flu
 流行性感冒

　　fever
 发烧

　　cough
 咳嗽

　　bronchitis
 支气管炎

　　tracheitis
 气管炎

　　pertusis
 百日咳

　　asthma
 哮喘

　　pneumonia
 肺炎

　　tuberculosis
 肺结核

　　hepatitis
 肝炎

　　shiver
 打寒战

　　Related Phrases


　　fall ill
 生病

　　be ill with
 生病

　　suffer from
 患……病

　　feel very bad
 感到不舒服

　　vital signs
 主要病症

　　blood pressure
 血压

　　pulse rate 
 脉搏

　　temperature
 体温

　　rhythm of the heart
 心率

　　early symptom
 早期症状

　　cardinal symptom
 主要症状

　　constitutional symptoms
 全身症状

　　clinic symptom
 临床症状

　　run a fever 
 发高烧

　　run a temperature
 发高烧

　　feel dizzy
 头昏眼花

　　be engorged
 充血

　　be short of breath
 呼吸急促

　　feel chilly
 发冷


have difficulty in breathing
 呼吸困难


have a headache
 头疼

　　have a sore throat
 嗓子疼

　　have a bad cough
 咳嗽得厉害

　　Related Expressions


　　I have been like this for about a week.


　　我这样大约有一个星期了。

　　I’ve been feeling a pain here for five days on end.


　　我这儿连续痛了五天。

　　It has been off and on for a month.


　　这样断断续续了一个月。

　　I cough a great deal at night.


　　我晚上咳嗽得厉害。

　　I don’t feel like eating anything.


　　我什么都不想吃。

　　I have no appetite at all


　　我一点儿胃口都没有。

　　I feel a bit off color.


　　我感到有点儿不适。

　　I feel a pain in my abdomen.


　　我觉得肚子疼。

　　I feel very fatigued.


　　我觉得很疲乏。

　　I feel all pooped out.


　　我觉得筋疲力尽。

　　I feel a little chilly.


　　我感到有点冷。

　　I feel dizzy and I’ve got no appetite.


　　我觉得头晕，没有食欲。

　　I feel feverish.


　　我觉得有点发烧。

　　I feel like vomiting.


　　我想吐。

　　I feel rather sick.


　　我觉得很不舒服。

　　I feel shivery and I’ve got a sore throat.


　　我觉得寒战，咽喉痛。

　　I have a spitting headache.


　　我头痛得厉害。

　　A Traffic Accident
 交通事故

　　Doctor: What seems to be the problem?


　　Patient: Well, I was crossing the road, where a car came round the corner too quickly, and when the driver saw me, it was too late to stop. I was knocked to the ground, and when I got up ,my left arm and elbow were grazed and now, I have a pain in my ribs.


　　Doctor: I’ll just take a look. Where does it hurt?


　　Patient: It’s hard to say. It hurts all over.


　　Doctor: Does it hurt when I do this?


　　Patient: Ouch! The pain is very bad when you press here.


　　Doctor: You arm and elbow seem to be all right. But, to be on the safe side , you’d better go to the X
 ray Department. When the X
 rays are ready, bring them back to me to examine.


　　Patient: OK. See you later.


　　Doctor: See you then!


　　( Ten minutes later, the patient brings back the X
 ray plates)Patient: Here’s my X
 rays.


　　Doctor: I’ll just take a look at it. Everything is all right, except here, see it? There’s a hairline fracture.


　　Patient: Is it serious?


　　Doctor: No. It’s not very serious, but you should take two or three weeks off work, and rest in bed as much as possible.


　　Patient: Should I take some medicine, doctor?


　　Doctor: All right. I’ll give you some herbal medicine to help you heal quickly. In addition, I will prescribe you some medicine for oral administration. Here is a prescription. Take it to the chemist’s. Please take the medicine according to the instruction.


　　Patient: Will I need to be put in plaster?


　　Doctor: No, it isn’t necessary. I have prescribed you a tube of ointment. Administer it two or three times a day.


　　Patient: Thank you very much, doctor.


　　Doctor: Not at all. Goodbye!


　　Patient: Goodbye!


　　大夫：你哪里不舒服？

　　病人：唉，我刚才过马路，正赶上一辆车从拐角处开过来。由于车速过快，等司机看到我再刹车时，已经太晚了。我被撞倒在地，从地上爬起来时，我发现我的右臂和肘部也檫伤了。现在我感到肋骨有点儿疼痛。

　　大夫：让我检查一下吧。你哪儿疼啊？

　　病人：这很难说清楚，好像浑身都痛。

　　大夫：我按这儿，你疼不疼？

　　病人：哎呀！你一按这儿我就疼得要命。

　　大夫：你的胳膊和肘部好像没什么问题。但是出于安全考虑，你还是最好去照一张X
 光片。片子照好之后，马上拿过来让我看看。

　　病人： 好的，那么待会儿再见吧！

　　大夫：待会儿见！

　　病人：这是我的X
 光片。

　　大夫：让我看看，一切基本正常。只是这儿，你看， 有点儿小问题。有一点儿骨裂。

　　病人：这严重吗？

　　大夫：算不上严重。但是，这两三周你最好不要去上班。尽量卧床休息。

　　病人：大夫，我是否需要服用点儿什么药呢？

　　大夫： 是这样，我会给你开一些草药，这样你的伤口会愈合得快一点儿。另外，你还需要服用一些口服药。这是药方。待会儿你拿到药房去配药。请按说明服药。

　　病人：我需要上石膏吗？

　　大夫：不需要。药方里我给你开了一管药膏。每天搽两三次。

　　病人：非常感谢您，大夫。

　　大夫：不客气。再见！

　　病人：再见！

　　Words


　　elbow n.
 肘部

　　graze v.
 檫伤

　　ribs n.
 肋骨

　　plate n.
 光片

　　oral adj.
 口服

　　instruction n.
 说明

　　plaster n.
 石膏

　　Phrases



be knocked to the ground
 被撞倒在地


to be on the safe side
 出于安全考虑


take two or three weeks off work
 休假两，


herbal medicine
 中草药


for oral administration
 口服


a tube of ointment
 一管药膏


Sentence Patterns


　　Does it hurt when I do this?


　　我按这儿,
 你疼不疼？

　　To be on the safe side , you’d better go to the X
 ray Department.


　　但是出于安全考虑，你还是最好去照一张X
 光片。

　　When the X
 rays are ready, bring them back to me to examine.


　　片子照好之后，马上拿过来让我看看。

　　Will I need to be put in plaster?


　　我需要上石膏吗？

　　Here is a prescription. Take it to the chemist’s.


　　这是药方。待会儿你拿到药房去配药。

　　Please take the medicine according to the instruction.


　　请按说明服药。

　　Related words


　　dislocation
 脱臼

　　spain
 扭伤

　　twist
 扭伤

　　burn
 烧伤

　　spasm
 痉挛

　　tetanus 
 破伤风

　　paralysis
 瘫痪

　　fracture
 骨折

　　bandage
 绷带

　　plaster
 石膏

　　stitch
 缝针

　　padding
 垫，衬

　　pillow
 枕头

　　crutch
 拐杖

　　Related Phrases


　　be all right
 没什么问题

　　take a week off work
 休假一周

　　rest in bed
 卧床休息

　　clean up the wound
 清洗伤口

　　dress the wound
 包扎伤口

　　give sb. a few stiches
 给某人缝几针

　　take the stiches out
 拆线

　　be hospitalized
 住院

　　right away
 立即，马上

　　Related Expressions


　　Your arm and elbow seem to be all right.


　　你的手臂和肘关节看来没什么问题。

　　You should take a week off work.


　　你应该休假一周。

　　Though it is not very serious, you should rest in bed as much as possible.


　　虽然不太严重，但你还是要尽量多卧床休息。

　　Take it three times a day after meals.


　　每日三次，饭后服用。

　　Here is the prescription for your medicine.


　　这是给你开的药方。

　　There is a cut, but luckily it is not deep.


　　破了个口子，不过不太深。

　　First, I’ll clean up the wound and then we are going to dress it.


　　我得先清洗伤口，然后把伤口包扎起来。

　　I’m afraid I’ll have to give you a few stiches.


　　恐怕我得给你缝几针了。

　　Come back in a week and I’ll take your stiches out.


　　一周之后再来，我给你拆线。

　　The X
 ray shows a fractured ankle.


　　X
 光片显示足踝骨折。

　　You must be hospitalized right away.


　　你应当立即住院。

　　You will be treated for a fracture of the bone.


　　你的骨折需要治疗。

　　You’ll have to stay in the hospital for observation for two days.


　　你得住院观察两天。

　　Your left thumb suffers a comminuted fracture.


　　你左手的拇指是粉碎性骨折。
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